STAMP AND RETURN..

September 14, 2018

Received-FCe
VIA HAND DELIVERY
Albert Shuldiner SEP 1 7 20]8

Chief, Audio Division, Media Bureau

Federal Communications Commission Bureau / Ofﬁce
445 12th Street, SW

Washington, DC 20554

Re: Compliance Report
KUAO, Ogden, UT (FIN 71394)
(Order and Consent Decree NAL/Acct. No. MB-201741410007)

Dear Mr. Baker:

Pursuant to Paragraph H! of that certain Consent Decree entered into by the Media Bureau and
Weber State University {“Consent Decree”),? Educational Media Foundation {"EMF”) respectfully submits
this annual Compliance Report. EMF reports as follows:

* EMF has designated the undersigned as the Compliance Manager.

*  EMF has an established training program for employees and management responsible for
Station operations of the broadcast stations of which it is a licensee, including the Station.

¢ EMF conducted and completed an annual audit on September 11, 2018 of the Station’s
compliance with the public file rule, the station’s log rules and the EAS rules. KUAO was
not fully complaint with those rules and the details of such noncompliance are attached
hereto as Exhibit A.

1, Devona Porter, the designated Compliance Manager of Educational Media Foundation, hereby
declare under penalty of perjury that the foregoing is true and correct.

Respectfully submitted,

Date: 7’ /¥’ /g »m%\ # j-:j’;‘.ffzf/

Devona Porter

' The Consent Decree was adopted by an Order released on Junel4, 2017. Application for Renewal
of License KWCR-FM, Weber State University, Memorandum Opinion & Order, DA 17-491, .

OFFICE 5700 WEST OAKS BLVD ROCKUIN. CA Y5765 PH.O16.251. 1600 FX 8162511650 WEBSITES KLOVE.COM AIRT.COR



Exhibit A

KUAO - Ogden, UT

Missing logs:

Issues: We turned on KUAO — Ogden, UT on October 25, 2017. When it was installed there were
some issues with the RELIO. It was not seeming be configured. At the time this was very normal for
new installations into that getting everything configured took a day or so. Generally, the RELIO will
retain the logs and when the configuring is done it downloads them. (this process has since been
improved)

When the Chief Operator left there was positive control and monitoring, but the logs were being
set-up for download. SATENG was contacting and working on the set-up.

Our contractor was back to the site helping SATENG trouble shoot the issues. During the EMF
Engineering summit there was more focus on the site and the reporting. The logs issues were
corrected on February 4, 2018 and have been working since.

Corrective Action: In April 2018 the complete RELIO was replaced with a new unit.
Action:

Working with Engineering Operations to adjust the “go build” work order to have a line item
“log received” and the build will not be consider done unit we have a set of logs from the station.

CAPS from out or region:

This was an EMF network issue with our provider of the CAPS data. SATENG worked with them
and had the problem addressed and corrected. The out of area CAPS stopped May 13, 2018 and has
been fine since

Action:

Monitoring any CAPS issue over the network and have addressed with the provider

Logs reviewed slow:

The Chief Operator was slow in reviewing the logs. He has been spoken to and the Regional
Engineering Manager travelled for a face-to-face retraining of the log review process and time. Ina
week the Director of Engineering will follow up with the Chief Operator to ensure the training is
retained.

Action:

e Retraining on the log process
e Director of Engineer will ensure the timely log review weekly for 30 days.



Public File Audit for KUAO, Ogden, UT (FIN # 71394)

An audit of the public file for KUAO was conducted July 30, 2018. All quarterly issues reports compiled
by Educational Media Foundation (EMF), beginning 4Q-2017, have been completed on time and placed
in the public file as follows:

e 4Q-2017 1-8-18
e 1Q-2018 4-5-18
e 2Q-2018 7-10-18

However, after further review, it was noted that the reports for 1Q and 2Q 2018 had not been
successfully uploaded to the OPIF. That was rectified on July 30, 2018.

Moving forward, the FCC Compliance Manager will be responsible for uploading the quarterly reports
for KUAO to the OPIF,

Respectfully submitted, )

lll \C \ L““LJ»\ L ~|'.'i.'l'{ t/

Devona Porter
FCC Compliance Manager, EMF

Date: f Z» / ?
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