
M
arsha V

ander H
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W

est
2
5
th

Street
8

F
lR

ear
N

ew
 Y
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ew

 Y
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m
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Septem
ber 24, 2015

	

Sent C
ertified

D
avid L

. H
unt J.D

.
Inspector G

eneral
O

ffice of Inspector G
eneral

Federal C
om

m
unications C

om
m

ission
445 12th Street, SW
W

ashington, D
C

 20554

R
e:

D
O

J A
D

A
 C

om
plaint and H

arassm
ent by W

B
A

I Personnel

D
ear M

r. D
avid L

. H
unt J.D

:

I am
 w

riting to inform
 you of recent com

m
unications I have sent to M

r. B
erthold R

eim
ers, G

eneral M
anager of

W
B

A
I R

adio in N
Y

C
 and to M

r. John Proffitt E
xecutive D

irector of Pacifica R
adio in C

alifornia w
hich ow

ns
W

B
A

I , H
elen M

ollick, E
sq. C

ounsel to the Inspector G
eneral of the C

PB
, C

alifornia A
G

 O
ffice and the U

S
D

epartm
ent of Justice.

I am
 enclosing these docum

ents as docum
entation of m

y com
plaint against W

B
A

I R
adio in N

Y
C

 99.5 FM
 a

broadcasting entity ow
ned by nfp Pacifica R

adio Foundation of C
alifornia.

A
buses have occurred for years and it is im

possible and unknow
able as to how

 to file a com
plaint w

ith the
Foundation for any offense or violation regardless of the type or extrem

ity of the com
plaint.

M
anagem

ent are unreachable and unresponsive.

I believe they are in violation of their license obligations of developing program
m

ing reflecting the interests and
needs of the populations in their broadcast radius and have intentionally excluded even large populations in their
program

m
ing decisions.

I am
 especially concerned about the treatm

ent of Indigenous peoples; but other com
m

unities including the
disabilities com

m
unity, the M

uslim
 C

om
m

unities and the m
ultiple A

sian com
m

unities are also of concern.

A
t issue also are tactics that have been used to keep these com

m
unities off the air such as using vast am

ounts of air
tim

e for m
usic program

m
ing and then claim

ing that there is no air tim
e available for inform

ation program
m

ing that
w

ould be the choice of these peoples.

I am
 unfam

iliar w
ith your m

ethods of enforcem
ent on these issues; how

ever please accept these docum
ents as

explanations of the issues involved in the com
plaint w

hich are of concern to m
yself and others.

Y
ours truly,

M
arsha V

ander H
eyden

eceved & inspected

O
C

T02 2015

F
C

CM
r. D

avid L
. H

unt J.D
.
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P
S: I have included a Septem

ber 22, 2014 D
O

J docum
ent w

hich has been honored in the breech. It states 'T
he

respondent (m
eaning PacificafW

B
A

l and the landlady) m
ay not use this inform

ation to retaliate against you for
filing this com

plaint."

end:
L

etter to M
r. B

erthold R
eim

ers dated 9/24/15, L
etter to M

r. John P
roffitt dated

9/24/15,
L

etter to H
elen

M
ollick, E

sq. C
ounsel to the Inspector G

eneral of the C
PB

, L
etter to C

alifornia A
G

 O
ffice 9/24/2015, L

etter to U
S

D
epartm

ent of Justice 9/24/2015, 9/22/2014 letter from
 D

O
J

C
c

	

H
elen M

ollick, E
sq

C
orporation for Public B

roadcasting
401 N

inth Street, N
W

W
ashington, D

C
 20004-2129

R
e: P

A
C

IF
IC

A
 R

A
D

IO
C

alifornia A
G

 O
ffice

R
egistry of C

haritable T
rusts

P.O
. B

ox 903447
Sacram

ento, C
A

 94203-4470
(916) 445-2021

M
s. C

arm
en R

om
ero

C
om

plaint A
djudication Section

C
ivil R

ights D
ivision / D

isability R
ights Section

U
S D

epartm
ent of Justice

950 Pennsylvania A
venue, N

W
W

ashington, D
.C

. 20530

M
r. D

avid L
. H

unt iD
.
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U
.S.

D
ep

a
rtm

en
t o

f J
u

stice

C
ivil R

ights D
ivision

D
isability R

ights Section-N
Y

A
950 Pennsylvania A

venue N
W

W
ashington, D

C
 20530

15D
R

S-10

	

3N
Y

311

M
s. M

arsha V
ander H

eyden
151

W
est 25th Street, 8-R

N
ew

 Y
ork, N

Y
 10001-7204

D
ear M

s. V
ander H

eyden:

T
he D

isability R
ights Section of the C

ivil R
ights D

ivision of the D
epartm

ent of Justice

has received your correspondence alleging violation of title III of the A
m

ericans w
ith D

isabilities

A
ct of 1990 (A

D
A

), 42 U
.S

.C
. § 12181-12189, and the D

epartm
ent of Justice's im

plem
enting

regulation, 28 C
.F.R

. P
t. 36, w

hich prohibit ow
ners and operators of public accom

m
odations and

com
m

ercial facilities from
 discrim

inating on the basis of disability.

W
e are offering you an opportunity to resolve your com

plaint through inform
al m

eans.

T
he D

epartm
ent of Justice sponsors a m

ediation program
 designed to allow

 parties to resolve

their A
D

A
 disputes quickly and satisfactorily.

W
e have determ

ined that your com
plaint is an

appropriate candidate for referral to this service.
W

e are enclosing inform
ation about the A

D
A

M
ediation P

rogram
 for your review

. A
dditional inform

ation about the A
D

A
, including the

regulations and other technical assistance m
aterials, is available at w

w
w

.A
D

A
.gov

.

T
hrough this inform

al m
ediation process, an im

partial third party assists disputing parties

to develop m
utually satisfactory solutions to their differences.

M
ediation typically involves one

or m
ore m

eetings betw
een the disputing parties and the m

ediator. It m
ay also involve one or

m
ore confidential sessions betw

een one party and the m
ediator. A

 successful m
ediation results

In a binding agreem
ent betw

een the parties. M
ediation proceedings are confidential.

T
he role of a m

ediator is not to act as an advocate or judge, but, rather, to help the parties

reach a m
utual agreem

ent. M
ediation is inform

al, and representation by an attorney, w
hile

perm
itted, is not required. T

he m
ediators participating in this program

 have been trained in the

legal requirem
ents of the A

D
A

. In addition, the m
ediators have access to neutral experts from

the local disability rights com
m

unity.

M
ediation through this program

 is free and is available in your com
m

unity through the

K
ey B

ridge Foundation. If you have questions about this service, you m
ay call L

ew
is D

abney

toll free at (888) 528-1609 (V
) or (800) 630-1051 (T

D
D

).

S
E

P
22 2014



P
articipation in the service is voluntary, both for you (the com

plainant) and for the entity
accused of violating the A

D
A

 (the respondent). If you w
ould like us to refer your com

plaint to
this m

ediation service, please carefully review
 and sign the enclosed R

elease for R
eferral to

M
ediation form

 and return it to us in the enclosed envelope w
ithin thirty (30) days of the date of

this letter.
Y

our return of the signed form
 w

ill allow
 us to release your nam

e, address, and
telephone num

ber, and other inform
ation provided to us in your com

plaint to the m
ediation

service and w
ill allow

 the m
ediation service to release that inform

ation to the respondent. S
uch

disclosure is necessary to facilitate open com
m

unication betw
een you and the respondent during

th
eied

iatio
n
 m

eetin
g
s

T
h

sp
o
ia

y
 n

o
t u

se
 th

is in
fo

rm
a
tio

n
 to

 re
ta

lia
te

 a
g

a
in

st y
o

u
 fo

fih
in

 th
is co

m
p
lain

t. A
er w

e receiv
e y

o
u

r sig
n

ed
 release fo

rm
, w

e w
ill n

o
tify

 th
e m

ed
iatio

n
service and they w

ill contact you.

In addition, upon receipt of the signed R
elease, W

e w
ill notify the respondent of your

com
plaint and recom

m
end that the respondent enter into m

ediation.
W

e w
ill explain to the

respondent that the D
epartm

ent of Justice w
ill suspend any action pending resolution of the

m
ediation and that participation in m

ediation w
ill allow

 the respondent to com
plete this m

atter
w

ithout the involvem
ent of the F

ederal governm
ent.

If w
e do not receive the signed R

elease w
ithin thirty (30) days of the date of this letter,

w
e w

ill assum
e you do not w

ish to participate in the m
ediation project. If you decline to

participate in m
ediation, our file on your com

plaint m
ay be closed and no further action taken. If

the respondent declines to participate in the m
ediation service, or if m

ediation is unsuccessful,
your com

plaint w
ill be retained by us to determ

ine w
hether to pursue further investigation and/or

litigation of the com
plaint.

W
e hope you w

ill take advantage of this opportunity to resolve your A
D

A
 com

plaint.

S
incerely,

L
isa L

evine
A

D
A

 M
ediation P

rogram
 O

fficer
D

isability R
ights S

ection

E
nclosures


