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SUMMARY

The National Hispanic Media Coalition petitions the FCC to deny the license renewal

application of Capstar TX LCC, a subsidiary of Clear Channel Communications, Inc., to operate

KFI, an AM radio station that is located in Los Angeles, California. Alternatively, if the

Commission does not deny this application outright, it should designate it for a hearing.

NHMC has documented a pattern of abuse that KFI and its on-air personalities have

perpetrated for years. KFI has regularly used its broadcast license to demonize and degrade the

diverse people that comprise the Los Angeles market that it purports to serve. Hate speech

targeting people of color, immigrants, LGBT people, and women has regularly emanated from

KFI and caused outrage among the local community, as shown by complaints filed at the

Commission. In addition to targeting entire populations of people, KFI hosts have a history of

issuing dangerous calls to action against individual citizens within in the local market, resulting

in harassment and death threats when personal information and telephone numbers are broadcast.

Extensive research into KFI's programming, and hate speech generally, has revealed the

propensity for distorted, false, and misleading broadcasts, and examined the physical and

psychological harms that such broadcasts inflict on the local community. And, unfortunately, due

to extensive media consolidation in the Los Angeles market, and a vast underrepresentation of

people of color and women as license holders in that market, community members who are

harmed by KFI have no recourse at a local level and are unable to effectuate market-based

solutions or broadcast counterprogramming using the public airwaves.

KFI has harmed, rather than served, Los Angeles and renewal of its license would be

inconsistent with the public interest. Further, there is evidence to suggest that KFI may have

engaged in the practice of news distortion. KFI's license renewal application should be denied

or, alternatively, designated for hearing.

11



TABLE OF CONTENTS

...............................................................................................................

.................................................................................................................................

............................................................................................................................................

....................................................................................

..............

..........................

..............................................................

..................

...................................................

.........................................

.......................................................................

...............................................................

................................................................................................................................

.............................................................................................................................

SUMMARY .

TABLE OF CONTENTS iii

PETITIONER 2

FACTS 3

A. KFI Is A Hate Radio Hot Spot 4

1. Studies Demonstrate KFI's Pattern Of Hate Speech And Distortion 4

2. Voluminous FCC Records And Media Reports Document KFI's
Sustained Pattern Of Abuse And Widespread Community Outrage
Over Its Propensity For Hateful And Violent Broadcasts 6

3. KFI Radio Hosts Have A Histoiy Of Targeting Individual Members
Of The Listening Public Through Calls To Action And The
Release Of Personal Information 1 0

B. KFI's Hate And Stereotyping Inflict Concrete Harms Upon Its Targets 12

I. Hate Speech On Radio Perpetuates Fallacies And Creates Negative
Misperceptions About Targeted Groups 12

2. KFI's Hate Speech Could Cause Physical Harms 14

3. Hate Speech Targets Suffer Psychological Harms, Particularly
Children And Teen Targets 16

C. Los Angeles Is Marred With Excessive Media Consolidation And A Lack Of
Diversity Of Ownership, Diminishing The Opportunity For Rebuttal And
The Impact Of Community Complaints 19

ARGUMENT 22

CONCLUSION 25

111



Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, DC 20554

In the Matter of

Application for Renewal of Broadcast Station )
License of )

)
Capstar TX LLC, subsidiary of ) File No. BR-20130801AGW
Clear Channel Communications, Inc., ) (Facility ID No. 34425)
For Renewal of Station License KFI, )
Los Angeles, CA )

)
PETITION TO DENY

APPLICATION FOR RENEWAL OF BROADCAST STATION LICENSE

The National Hispanic Media Coalition ("NH MC" or "Petitioner") respectfully submits

this Petition to Deny the license renewal application of Capstar TX LLC, a subsidiary of Clear

Channel Communications, Inc. ("Clear Channel"), for renewal of station license KFI, pursuant to

Section 309(d) of the Communications Act of 1934, as amended, 47 U.S.C. § 309(d), and

Section 1.939 of the Federal Communications Commission's ("FCC" or "Commission") Rules,

47 C.F.R. § 1.939. KFI, an AM radio station in Los Angeles, California has repeatedly harmed

listeners in the greater Los Angeles area through habitual attacks on people of color, LGBT

people, women and immigrants, and the public interest would be disserved by renewal of its

license.' Alternatively, if the Commission does not deny the renewal application outright, KFI's

sustained pattern of abuse, its failure to serve the public interest, its role in creating a media

atmosphere that legitimizes violence against people of color, women and lesbian, gay, bisexual

or transgender ("LGBT") people, as well as evidence to suggest that it has engaged in news

See Declarations at Exhibit 1.
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distortion, suggest that the Commission must designate a hearing to determine whether or not the

renewal of the license would serve the public interest.2

PETITIONER

The National Hispanic Media Coalition has standing as a party of interest pursuant to 47

U.S.C. Section 309(d)(l) as a responsible representative of the listening public in the local

market.3 As demonstrated in the attached declarations4, many of NHMC's employees and

constituents reside in KFI's service area, regularly listen to KFI, and will be harmed if KFI's

license is renewed.5

NHMC is a 27-year-old, non-partisan, non-profit, media advocacy and civil rights

organization established in 1986 in Los Angeles, California. Its mission is to educate and

influence media corporations on the importance of including U.S. Latinos at all levels of

employment. It augments the pool of Latino talent with its professional development programs.

It challenges media that carelessly exploit negative Latino stereotypes. It scrutinizes and opines

on media and telecommunications policy issues.

For many years, NHMC has engaged KFI and two of its on-air hosts, John Kobylt and

Ken Chiampou of the John & Ken Show, in an effort to remove xenophobic and racist speech

from its programming and help it better serve the local community. KFI has done little to curtail

the proliferation of hate speech on its radio station, despite the indignation of many of its local

2See 47 U.S.C. § 3 09(e), (k).
3See Office of Communication of United church ofhrist v. F. C. C., 359 F.2d 994 (1966).

See Declarations at Exhibit 1.
Standing under 47 U.S.C. § 309(d)(1) accord party-in-interest status to a petitioner who

demonstrates either residence in the station's service area or that the petitioner listens to or views
the station regularly, and that such listening or viewing is not the result of transient contacts with
the station. In Re Applications of Chet-5 Broad., L.P. (Assignor,) & Ciystal Commcns Corp.
(Assignee) Chet-5 Broad., L.P. (Transferor) & Crystal Commc'ns Corp. (Transferee), 14 F.C.C.
Rcd. 13041 (1999).
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listeners, causing direct harm to the listening public, particularly people of color in Los Angeles.

If KFI's license is renewed, it will force the next generation of people of color, LGBT people

and women in Los Angeles to endure KFI's harmful and dangerous content.

FACTS

KFI's invasive and habitual hate speech and stereotyping harms diverse members of the

Los Angeles community. Two-thirds of Los Angeles area residents are people of color.6 Of the

nearly eighteen million people residing within the Designated Market Area ("DMA"),7 forty-

seven percent are Latino, thirteen percent are Asian American, and seven percent are African

American.8 Los Angeles is not only the top Latino DMA in the country, but also the top Asian-

American DMA.9 Additionally, over five percent of Los Angeles residents identify as lesbian,

gay, bisexual or transgender ("LGBT").'°

6
Los Angeles County itself is approximately forty-eight percent Latino. U.S. CENSUS 2010,

available at http ://quickfacts . census. gov/qfd/states/06/0603 7 .html.
The Los Angeles DMA includes Los Angeles, Orange, Riverside, San Bernardino, and Ventura

counties. See Hispanic Market Weekly, Market Snapshot: Los Angeles, LATn'To BUSINESS
TODAY (Feb. 14, 2012), http ://latinbusinesstoday. com/20 1 2/02/market-snapshot-los-angeles/; see
also Market Snapshot: Los Angeles DM4, GEOSCAPE AMERICAN MARKETSCAPE DATASTREAM
AND/OR CONSUMER SPENDING DYNAMIX SERIES 2013 (2013) (citing Nielsen),
http://www.geoscape.com/site/clients/GEO/user/0/images/13 O9jjgeoscape marketsnapshotlo

8
U.S. CENSUS 2010, http://factfinder2.census.gov/; see also U.S. CENSUS 2010,

http://2010.census.gov/2Olocensus/popmap/ (reporting that 17,877,006 people reside in the Los
Angeles DMA. Of those, 8,028,831 are Latino; 2,199,186 are Asian; and 1,245,186 are African
American).
9See TVB Market Profiles, DM4: Los Angeles, CA, Local Media Marketing Solutions,
http://www.tvb.org/rnarket_profiles# id=1 16&type=rnarket (select "Profile Type: Market"; then
select "Choose: Los Angeles, CA" (last visited on Oct. 31, 2013)); see also Local Television
Market Universe Estimates: Asian TVHomes, NIELSEN (2014).
http ://www.tvb . org/media/file/T VB Market Profiles Nielsen Asian DMA Ranks 2013-
2014.pdf.
10

Gary J. Gates, PhD, Same-sex Couples and the Gay, Lesbian, Bisexual Population: New
Estimates from the American Community Survey. THE WILLIAMS INSTITUTE (October 2006),
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Against this rich, multi-cultural backdrop, KFI regularly airs offensive and dehumanizing

speech against nearly every segment of the diverse community. The harms of such speech are

devastating, both to individual targets and the greater well being of targeted groups. And,

unfortunately, "more speech" is not a viable solution to KFI's hate and demagoguery because

extensive media consolidation in Los Angeles makes it almost impossible for market forces to

mitigate the harm caused by KFI. Indeed, the targets of KFI's hate have absolutely no remedy for

the immense harms they face due to KFI's systematic abuse of the public airwaves.

A. KFI Is A Hate Radio Hot Spot

Studies, polls and complaints received by the FCC demonstrate that KFI is a hate radio

hot spot. For purposes of this filing, Petitioner is using the definition of "hate speech" offered in

a 1993 National Telecommunications and Information Administration ("NTIA") report, The Role

of Telecommunications in Hate Crimes,' which is the most recent definition proffered by the

government. NTIA defined "hate speech" as either (I) "words that threaten to incite 'imminent

unlawful action,' which may be criminalized without violating the First Amendment"; or (2)

"speech that creates a climate of hate or prejudice, which may in turn foster the commission of

hate crimes."2

1. Studies Demonstrate KFI's Pattern Of Hate
Speech And Distortion

Based on the NTIA's hate speech definition, the UCLA Chicano Studies Research Center

("CSRC") developed a sound, replicable methodology for qualitative content analysis that can be

http ://williamsinstitute. law.ucla. edu/wp-content/uploads/Gates-Same-Sex-Couples-GLB -Pop-
ACS-Oct-2006.pdf.
'

U.S. DEP'T. OF COMMERCE, NAT'L TELECOMM. & INFO. ADMIN.: THE ROLE OF
TELECOMMUNICATIONS IN HATE CRIMES (1993).
'21d at6.
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used to examine hate speech in commercial broadcasting that targets vulnerable groups-ethnic,

racial, religious, and/or sexual minorities.'3 The research team identified six ways that pundits

engaged in hate speech against vulnerable groups: targeted statements, unsubstantiated claims,

flawed argumentation (with a focus on fallacies), divisive language (us-versus-them),

dehumanizing metaphors, and selected indexical terms (indices for nativism).'4

Recordings and transcripts of The John and Ken Show, a KFI program hosted by John

Kobylt and Ken Chiampou, were analyzed in this study. In just one thirty-minute segment of the

program, researchers observed seven false claims, four unverifiable claims, and five distorted

claims.'5 The false claims related either entirely or predominantly to undocumented immigrants

and governmental agencies or public officials that were characterized as supporting them or

facilitating their perceived negative impact on society.'6 The unsubstantiated claims introduced

the sense of an immigrant threat (attributed alternately to immigrants-as-criminals or public-

officials-as-accomplices), overstated the effectiveness of the hosts' preferred immigration

policies, and linked immigrant rights advocacy groups to terrorism.'7 In addition, Kobylt and

Chiampou made eight unsubstantiated claims related to an initiative to ban the construction of

new fast food outlets for one year in South Central, Los Angeles, using these claims to discredit

a local elected official (Jan Perry), disparage what they referred to as the "Mexican diet," and

' CHON A. NORIEGA & FRANCISCO JAVIER IRIBARREN, UCLA CHICANO STUDIES RESEARCH
CENTER, QUANTIFYING HATE SPEECH ON COMMERCIAL RADIO (Nov. 2011), available at
http ://www . chicano .ucla. edu/research/documents/WPQuantifyingHateSpeech.pdf.
141d. at 1.
'51d. at6.
'6Id.
17 Id.
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portray economically disadvantaged blacks and Latinos as inherently violent and undeserving of

the public's support.18

Kobylt and Chiampou used the term illegal alien or some variation nine times, largely as

an index of immorality and criminality.'9 They associated illegal alien with violent crime:

"triple-murdering illegal alien."20 They also used the phrase four times to qualify the terms

advocates, advocacy groups, and protesters, thereby casting these groups in immoral and

criminal terms as well.u Through this rhetorical pattern, vulnerable groups were defined as

antithetical to core American values, which were attributed by the hosts to themselves, their

audience, and the nation.22 A significant and recurring indexical construct was that of (Latino)

immigrants as criminals and, by extension, as an imminent threat to the American public.23

2. Voluminous FCC Records And Media Reports
Document KFI's Sustained Pattern Of Abuse
And Widespread Community Outrage Over Its
Propensity For Hateful And Violent Broadcasts

In addition to UCLA CSRC's research, FCC records obtained through a FOJA request

indicate that, between 2008 and 2011, over 240 consumers filed FCC complaints about KFI's

programming.24 A review of the complaints revealed that 196 out of 240, or eighty-two percent,

specifically alleged hate speech or violent speech. All but a handful of these complaints were

against on-air personalities that continue to regularly pontificate on KFI's airwaves. The

18 Id.
191d. at9.
20

21 Id.
22 Id.
23 Id.
24 Letter from Kurt Schroeder, Deputy Chief, Consumer Policy Division, Consumer &
Governmental Affairs Bureau, to Jessica Gonzalez, Vice President, Policy & Legal Affairs,
National Hispanic Media Coalition (Oct. 24, 2011) (on file with the National Hispanic Media
Coalition) ("FOIA No. 2011-573").
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following bullet points summarize some of the complaints that consumers have filed with the

FCC regarding KFI's programming:25

A complaint filed in March 2008 alleged that Rush Limbaugh referred to Barack Obama as a
"nigger." The complaint stated, "I heard him literally shout this word on KFI 640 in Los
Angeles, CA ... I have to say, I was more than a little disappointed ... to hear your
commentator Rush Limbaugh make a veiled reference to Presidential candidate Barack
Obama as 'President Nigger'."

• Many consumers filed complaints concerning a May 2009 airing of The Bill Handel Show.
The complaints were based on the following conversation between Bill Handel and his co-
host, Lara Hermanson:

Lara Hermanson: "If we had 50% less people in this country, we would be doing a lot
better."

Bill Handel: "So, if we practice, for example, really enforce our borders and get into
euthanasia, for example...and get rid of let's say, Armenians..

Lara Hermanson: "Yeah, sell Glendale..

• Many consumers filed complaints concerning a May 2009 airing of The Bill Handel Show.
The complaints were based on the following conversation between Bill Handel and his co-
host, Lara Hermanson, relating to the "Armenian" conversation aired earlier in May:

Bill Handel: "You should be a saint yourself for caring for a group of people like that.
What's next? You want to get rid of the Irish and the Italians? Of course I do."

Lara Hermanson: "What the Turks started, Bill will finish."27

• A consumer complaint filed in August 2008 against The John and Ken Show claimed that
"on the 4th day of the Democratic Convention ... John & Ken were commenting on how they
would like to see some 'Skin head speed freaks' take a shot at Barack Obama from the rafters
at Invesco Field, the site of the Democratic Convention. This among other things said during
the program is NOTHING LESS THAN HATE SPEECH!"

25
The complaints about KFI that NHMC received through the FOIA process are included in

their entirely at Exhibit 2.
26 Audio recording: The Bill Handel Show (May 13-14, 2009), available at
http ://www.youtube . con2/watch?v=3 iVFOaVn14A#t=20. See also Corey Deitz, Armenians Mad
at KFI Radio 's Bill HandeL ABOUT.COM (June 5, 2009), available at
http :1/radio, about. com/b/2009/06/05/arrnenians-mad-at-kfi-radios-billhandel.htm,
27Audio recording: The Bill Handel Show (May 13-14, 2009).
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• In September 2009, one consumer complained, "It is blatant hate speech/hate crime for Rush
Limbaugh to urge his listeners to support segregation of school children on school buses
based on their race."

• Several complaints filed in January 2008 alleged that Rush Limbaugh referred to Barack
Obama as a "spade" and Hillary Clinton as a "ho". One complaint stated, "[I]t was obvious
that he meant the terms in their most offensive meaning." Another complaint explained that
Rush emphasized the derogatory words as he repeated them.

• A complaint submitted in December 2009 against The John and Ken Show alleged that one
of the two co-hosts said that "when he was playing tennis some 'stupid, illegal alien, leaf
blower guy' had blown dust into their tennis game." The complaint went on to state, "[T]he
announcer (John or Ken) wanted to 'pound him to a pulp with his racket.' This is hate
speech. The announcer suggests that because the worker was Hispanic he was an illegal
alien..."

• In September 2011, a consumer complained about Tim Conway, Jr.'s program. The
complaint stated that while discussing the DREAM Act, a caller "stated he was prepared to
jump in his Suburban and run over Spicks. I attempted to call in and voice my opposition to
KFI's racist obscenities regarding DREAM Act. I was not accepted until I concurred with
KFI's racist rhetoric ... Most every program and personality on KFI makes offending and
discriminatory slanders about race, creed, color, national origin, ethnicity, sexual orientation,
handicap, [and] disability. I have not in my life heard such bigotry as is broadcast on KFI."

• A consumer complaint from March 2010 about The Bill Handel Show claimed: "This radio
personality used the N word (N*GGER) over the air describing The Congressional Black
Caucus Members of the 11 1th Congress."

• A consumer complaint submitted May 2010 alleged that Bill Handel said he refused second
row tickets to a Lakers game because he did not want to sit next to a "svartze (the word some
Jews and Germans use for Ni**er)."

• In August 2011, several people complained that, "John & Ken stated that listeners need to
call California state legislators with 'Latino surnames" to voice opposition to [DREAM A]ct
legislation. They constantly make mention of a 'Mexican Caucus' in the California senate.
Though I do not support the [DREAM AJct, John & Ken constantly misrepresent and slant
facts often fabricating information creating a hyperbole of non-factual situations. John & Ken
are racist in their very core fiber and should be kept from the airwaves."

• In October 2008, one consumer complained about the The Bill Handel Show stating, "... Bill
Handel and his other ... announcer said that EVERYDAY is a HIT A JEW DAY
PLEASE FIRE HIM."

In addition to the consumer complaints detailed above, KFI has aired the following

derogatory statements:

8



• In October 2010, Rush Limbaugh said: "But there is no equality. You cannot guarantee that
any two people will end up the same and you can't legislate it, and you can't make it happen.
You can try under the guise of 'fairness' ... but some people are self-starters, and some
people are born lazy, some people are born victims, some people are just born to be

,,28slaves.

• In September 2011, on The John and Ken Show, one of the co-hosts stated: "We have a
policy we don't talk to Spanish TV. There is no good that could come out of that. Of course,
we have no audience there ... and they are widely absurd in their interpretation of the news,
so there is no reason to participate. So you people from the Spanish TV stations, Univision,
Telemundo, and whatever Channel 62 is, just stay in your offices don't come and bother us.
We are not talking to you. Ever. We only talk to English speaking stations that have legal
residents as viewers ... yeah non-Spanish speaking cameras ... we don't do special
appearances for the illegal aliens."29

• "[Blacks are] 12 percent of the population. Who the hell cares [if they are heard]?" - KFI's
The Rush Limbaugh Show3°

• "[Mexicans] bring their third-world habits and foul our life." - KFI's The John and Ken
Show'

• "So, if we ... really enforce our borders and get into euthanasia, for example ... and get rid of
let's say, Armenians..." - KFI's The Bill Handel Show32

• John Kobylt and Kenneth Chiampou referred to the late Whitney Houston a "crack ho"
shortly after her death. They've also said that Native Americans should have been "better
warriors," that "there's a lot of... Korean painter scam guys," and that "gays like bodies that
remind them of 14-year-old boys."33

28 Rush: [TJ here is No Equaii Because ... fSjome People are just Born to be Slaves, while
others are Self starters, MEDIA MATTERS FOR AMERICA (Oct. 8, 2010),
http ://mediamatters . org/video/20 10/10/0 8/rush-there-is-no-equality-because-some-people-
a/171719. This article contains a written transcript and audio recording of the show.
29 recording: The John and Ken Show (Sept. 8, 2011) (on file with author).
30Jeff Cohen and Steve Rendall, Limbaugh: A Color Man Who Has a Problem with Color?,
FAIR: FAIRNESS & ACCURACY IN REPORTING (June 7, 2000), available at
http://www.fair.org/index.php?page=2549; Derrick Z. Jackson, Limbaugh Brings Baggage With
His ESPN Blabber, BOSTON GLOBE (July 16, 2003), available at
http://www.commondreams.org/views03/07 16-1 0.htm.

YouTube Video: Take John and Ken Off the Air,
http ://www .youtube. com/watch?v=hqS SMIBb3 AM.
32 recording: The Bill Handel Show (May 13-14, 2009); see also Armenians Mad at KFI
Radio 's Bill Handel, supra.

Steve Carney and Greg Braxton, John and Ken Meet with Black Leaders over Whitney
Houston Comments, LoS ANGELES TIMES: LOCAL (Aug. 28, 2012),
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o Bill Handel once said that when I look at a box of Wheaties ... I don't want to see eyes that
are like all slanted and Oriental and almond shaped. I want American eyes looking at me."34

• Rush Limbaugh infamously referred to a Georgetown Law student a "slut" and a
"prostitute."35

3. KFI Radio Hosts Have A History Of Targeting
Individual Members Of The Listening Public
Through Calls To Action And The Release Of
Personal Information

As they stoke anger among their listeners with hate speech, John Kobylt and Ken

Chiampou often use KFI's broadcast license to offer their audience an outlet for their anger by

issuing calls to action and releasing the personal telephone numbers of various private

individuals within the local market with whom they disagree. NHMC is aware of at least a half

dozen of these instances.

One instance involved UCLA student Nancy Meza and resulted in her receiving more

than 300 angiy phone calls and death threats.36 On May 20, 2010, Nancy Meza, then a student at

the University of California, Los Angeles, organized a civil disobedience action in support of the

DREAM Act with nine other students.37 Ms. Meza, who served as the media spokesperson and

http ://latimesblogs . latimes. comllanow/20 1 2/02/kfi-j ohn-ken-whitney-houston-crack-ho-black-
leaders.htrnl; see also Melody Johnson, John & Ken Absent from Daily TV Segment Following
Suspension, MEDIA MATTERS FOR AMERICA (Mar 2, 2012),
http ://mediamatters.org/blog/20 1203020003.

Can We All Get Along?, Los ANGELES TIMES (Apr. 10, 1996),
http://articles.latimes.com/l 996-04-1 0/local/me-567531asian-pacific-american.

Limbaugh 's Misogynistic Attack on Georgetown Law Student Continues with Increased
Vitriol, Media Matters For America (last updated Mar. 1, 2012),
hp ://mediamatters.org/blog/20 1203010012.
36 Nancy Meza, Suspension For John And Ken Is Not Enough; Their Hate Speech Needs To Be
Taken Off The Air, THE HUFFINGTON PoST (Feb. 29, 2012),
http ://www.huffingtonpost.com/nancy-meza/suspension-for-j ohn-and-
ken b 1307373 .html?utm source=twitterfeed&utm medium=twitter.
37j - -
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contact for the students, disseminated a press release containing her personal cell phone number.

On the afternoon of that same day, John and Ken released her cell phone number and email

address during their radio show and began a national campaign against Ms. Mcza.38 She received

over 300 phone calls, including voicemail messages containing death threats. Furthermore, John

and Ken began selling t-shirts that said "Deport Nancy Meza" on the front, and a phone number

to Immigration and Customs Enforcement on the back despite the fact that Ms. Meza is a U.S.

citizen.39 Ms. Meza felt John and Ken's actions were meant to incite violence against her. She

reported the harassment to Los Angeles Police Department.

Another call to action involved immigrant rights activist Jorge-Mario Cabrera. During a

rant against the DREAM Act in 2011, John and Ken released Mr. Cabrera's personal telephone

number.4° During the segment, one of the hosts stated, "You may want to call him because

they're planning a celebration of the theft of tax money for illegal aliens... They're [going to] be

screwing American college kids out of money they deserve."4' Mr. Cabrera received

approximately 430 threatening and derogatoiy voicemail messages, including death threats, from

listeners of The John and Ken Show.42 Here are two examples of the voicemail messages that he

received:

Example 1. "I want to thank you for stealing my hard-earned tax money to
support all your Third-World illegal immigrants from Mexico. You guys might
wanna save your celebration because it's gonna be short-lived. It's gonna get shut

39Id.
40 Eric Shroeck, L.A. Activist Receives Threats After Being Targeted by Anti-Immigration Radio
Hosts, MEDIA MATTERS FOR AMERICA (Sep. 16, 2011), available at
http ://mediamatters . org/mobile/blog/20 11/09/1 6/la-activist-receives-threats-after-being-
target/l 81339.
41 Id.
42 Id.
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down one way or another. You guys better pack your bags. You don't belong
here. Do the right thing for once, please. Go home."43

Example 2. "Hi. This message is for Mr. Cabrera. Listen, you pile of garbage. I
hope you get fucking cancer tomorrow and start to die. Your fucking motive is so
flicked up. You need to pack your shit up and go back to wherever it is you came
from. Nobody wants you here. You are invading the legal people that are in this
country and ruining this country. I hope you choke on your own vomit. Better yet,
I hope you're hit by a fucking car crossing across the street, you fucking pile of
shit."44

B. KFI's Hate And Stereotyping Inflict Concrete Harms
Upon Its Targets

Hate speech and stereotyping pose concrete harms to listeners - both targets and non-

targets alike. Media portrayals impact opinions, attitudes and beliefs about vulnerable groups.45

False facts and other demagoguery in the media can heavily influence the way people understand

the world around them and their diverse peers. This can harm all hate speech listeners, both

physically and psychologically.

1. Hate Speech On Radio Perpetuates Fallacies
And Creates Negative Misperceptions About
Targeted Groups

Radio continues to be an influential medium, reaching 90% of Americans every week.46

With the current media landscape being a safe-haven for hate and extremism, many communities and

individuals do not have the information they want and need to intelligently engage in our

democracy.47 It also makes it less likely that underserved communities will turn to certain local

Id.

44NAT'L HISPANIC MEDIA COAL., THE, AMERICAN HATE RADIO: How A POWERFUL OUTLET FOR
DEMOCRATIC DISCOURSE HAS DETERIORATED INTO HATE, RACISM AND EXTREMISM 4 (Jan.
2012), APPENDIX C, http ://nhmc . org/hateradio.

NAT'L HISPANIC MEDIA COAL., THE, IMPACT OF MEDIA STEREOTYPES ON OPINIONS AND

ATTITUDES TOWARD LATINOS (NHMC STUDY) (Sept. 2012).
46

QUANTIFYING HATE SPEECH ON COMMERCIAL RADIO, supra, at 1.
Fed. Commc'n Comm'n Comment, Future of Media and Information Needs of Communities

in a DigitalAge (NHMC Comment) (GN Dkt. No. 10-25), NAT'L HISPANIC MEDIA COAL., filed
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outlets to obtain critical information about health, education, and public safety, leaving them

uninformed and disconnected.

According to a national poll conducted by Latino Decisions and NHMC, a large

percentage of talk radio news listeners trust the information as honest and accurate.48 Further, the

UCLA CSRC study noted "the particularly troubling nature of unsubstantiated claims on news-

talk radio, given that this radio format generally presents information from a journalistic

framework that is often associated with fact-based news commentary and expert-driven

interviews on topical issues."49

Given this reality, news and entertainment media have a strong influence on non-Latino

perceptions about Latinos and immigrants.° Stereotypes that people believe to be true about

immigrants and Latinos reflect the images, characters, and stories they commonly encounter in

news, television, film and radio programming.' Media portrayals of Latinos and immigrants

have the power to diminish or exacerbate stereotypically negative opinions.2 People exposed to

negative entertainment or news narratives about Latinos and/or immigrants hold the most

unfavorable and hostile views about both groups.53 It is likely that people who learn about

Latinos and immigrants from news outlets that paint them in a threatening, pejorative, or

otherwise negative manner will have unfavorable impressions of both groups.54 Conversely,

on May7, 2010, available at

mment.pdf., at 10.
48NHMC STUDY at 60.
49QUANTIFYING HATE SPEECH ON COMMERCIAL RADIO, supra, at 1.

°
NHMC STUDY at 1-2.

' Id. at 2-3.

53Id. at2.
541d. at 10.
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people exposed to positive news or entertainment stories about Latinos and/or immigrants hold

the most favorable opinions about both groups.55

Audiences who listen to slanted media hold more negative opinions of Latinos than

neutral media outlets.56 For example, after listening to a brief excerpt of radio content that

negatively portrayed Latinos, the number of respondents that indicated that they felt Latinos

were "less educated" increased by twelve percentage points versus a group that listened to a

positive clip.57 The view that Latinos "use welfare of public assistance" went up by seventeen

points.58 There was an eleven percent swing towards the belief that Latinos engage in a "culture

of crime and drugs"59 and was a sixteen percent difference in believing Latinos "take jobs away

from Americans."60 Across the board, consumption of negative and hateful content produced

unfavorable and fearful views of Latinos and immigrants.

2. KFI's Hate Speech Could Cause Physical Harms

The physical harms of hate speech range from health issues for all hate speech listeners,

to an increased incidence in hate crimes against the targets of such speech.

Another UCLA CSRC pilot study, entitled Using Biological Markers to Measure Stress

in Listeners of Commercial Talk Radio, used scientific methodologies to determine the biological

effects of hate speech broadcast on commercial talk radio or other media.6' The findings suggest

551d. at3.
561d. at 11-12.
571d. at 20.
581d. at 21.
591d. at 22.
601d at23,76.
61

HERMES J. GARBAN, FRANCISCO JAVIER IRIBARREN & CHON A. NORIEGA, UCLA CHICAGO
STUDIES RESEARCH CENTER, USING BIOLOGICAL MARKERS TO MEASURE STRESS IN LISTENERS OF
COMMERCIAL TALK RADIO (Aug. 2012), available at,
http://www.chicano.ucla.edu/files/WP3 BiologicalMarkers 000 .pdf.
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that exposure to hate speech content on commercial talk radio programs could potentially

influence the onset or development of pathophysiological processes or diseases such as cancer or

chronic inflammatory diseases, regardless of the listeners' predisposition to the messages.62

The atmosphere of fear and distrust created by hostile media messages, particularly

during flashpoints in which certain communities are put in the media spotlight, such as during

public debates about comprehensive immigration reform, seems to correspond with a higher

incidence of hate crimes. For instance, between 2004 and 2008, when immigration became a

favorite topic of talk radio outlets, the country experienced a forty percent rise in hate crimes

targeting those of Hispanic ethnicity.63 An FBI report details that while hate crimes dropped

overall between 2006 and 2007, incidents targeting people because of their ethnicity or national

origin rose 2.3 percent (to include 1,347 victims in just one year).64 Crimes instigated by

ethnicity or national original made up 13.2 percent of incidents nationally. Most relevantly, 61.6

percent of the victims of hate crimes motivated by the offender's bias towards a particular

ethnicity/national origin were targeted because of an anti-Hispanic bias, while 38.4 percent were

62 Id. (citing DeRijk et al. 1997; DeRijk and Sternberg 1997; Elenkov and Chrousos 1999a,
1999b).
63 Hate crimes: Anti-Latino Hate Grimes Up for Fourth Year, INTELLIGENCE REPORT (Winter
2008), h In addition to the rise in
hate crimes, the number of hate groups has increased dramatically over the past several years.
The Southern Poverty Law Center estimates that there are now 1007 active hate groups across
the United States. Active US. Hate Groups, SPLCENTER.0RG,, available at
http://www. splcenter. org/get-informed/hate-map (last visited Oct. 29, 2013).
64 U.S. Hate Groups. Civil rights expert Mark Potok of the Southern Poverty Law Center
has noted that the statistics currently available are compilations of state statistics as mandated by
federal law, and are "notoriously sketchy" due to problems in the voluntary reporting system.
Mark Potok, Anti-Latino Hate Crimes Rise for Fourth Year in a Row, SOUTHERN POVERTY LAW
CENTER (Oct. 29, 2008), available at http://www.splcenter.org/blog/2008/10/29/. Many victims
fail to report hate crimes to police and it is likely that large numbers of immigrants who fear
deportation are among this group. Id.
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victimized because of a bias against other ethnicities/national origins.65 Evidence suggests that

many of these crimes against Hispanics were committed because of a clear anti-Latino bias.66

Evidence shows that perpetrators of anti-Latino hate crimes do not differentiate between

undocumented immigrants and Latinos who are U.S. citizens or legal residents.

Legitimate concerns about the ability of the media to fuel hate crimes against vulnerable

groups are not new. One study noted that "[n]ationally, hate crimes against Latinos, when

compared with hate crimes against other racial/ethnic groups, have increased at the highest rate,

with a twenty-five percent increase between 2004 and 2008.67 This increase may be linked to

negative discourse about immigrants that has been prevalent on the airwaves.68 In a 2007

national survey, about sixty-four percent of U.S. Latinos reported that the immigration debate

had negatively impacted their lives, while seventy-eight percent reported feeling that

discrimination remained a problem affecting their community.69 When examining the incidence

of hate crimes during periods of intense media focus on specific groups, it is difficult to deny that

the media has the power to influence perceptions and actions.

3. Hate Speech Targets Suffer Psychological
Harms, Particularly Children And Teen Targets

Research suggests that hate speech could also contribute to other societal harms, such as

psychological damage to victims. Because hate speech fosters feelings of inferiority, its

65
FED. BUREAU OF INVESTIGATION, U.S. DEP'T OF JUSTICE, 2007 HATE CRIME STATISTICS

(2007), available at http://wwwjbi.gov/about-us/cjis/ucr/hate..crjme/200 7
66

Many hate speech targets report receiving hateful calls and letters, including threats of
violence and death. RICHARD DELGADO & JEAN STEANCIC, UNDERSTANDING WORDS THAT
WOUND 167-68 (2004).
67 See Alan Fram, Poll Finds Discrimination Against Hispanics is High, LoS ANGELES TIMES,
(May 20, 2010).
68

QUANTIFYING HATE SPEECH ON COMMERCIAL RADIO at 1.
69
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cumulative impact, over time, may produce a society in which race will be "a badge of inferiority

and justification for the denial of opportunity and equal treatment."7°

Scholars have also noted the harmful mental and emotional effects that hate speech has

on its recipients. Victims of hate speech often suffer severe emotional and physiological

distress.7' "Race-based stigmatization is... 'one of the most fruitful causes of human misery.

Poverty can be eliminated - but skin color cannot."72 Victims are attacked based on factors that

they cannot alter. "The suffering [a victim of hate speech faces]... may be aggravated by a

consciousness of incurability and even blameworthiness, a self-reproaching which tends to leave

the individual still more aware of his loneliness and unwantedness."73

Moreover, the negative images that hate speech creates can be internalized, shaping self-

identities. Researchers have noted that "accumulating evidence suggests that ethnopaulisms may

serve as a general risk factor for psychological and somatic dysfunction," as hate speech may

influence health "through exclusion, leading to poverty, segregation into unhealthy

environments, reduced access to health care, and employment and educational policies that

70 Richard Delgado & Jean Stefanic, Words that Wound: A Tort A ct/on for Racial Insults
Epithets, and Name-Calling, CRITICAL RACE THEORY: THE CUTTING EDGE. 131, 131 (eds.
Temple University Press 2d Ed. 2000).
71

Man J. Matsuda, Charles R. Lawrence, III, Richard Delgado & Kimberle Williams Crenshaw,
WORDS THAT WOUND: CRITICAL RACE THEORY, ASSAULTIVE SPEECH, AND THE FIRST
AMENDMENT 24 (1993); see also id. at 26 (citing GORDON W. ALLPORT, THE NATURE OF
PREJUDICE 461-78 (1954); HARRY H.L. KITANO, RACE RELATIONS 113-14 (1974); HOWARD
SCHUMAN, CHARLOTTE STEEH & LAWRENCE D. BoBo, RACIAL ATTITUDES IN AMERICA 137
(1985)).
721d. at 90.
731d. (citing Oliver Cromwell Cox, CASTE, CLASS AND RACE 383 (1948)).
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discriminate against stigmatized groups."74 In addition, statistics show that ethnic immigrant

groups subjected to hate speech are more likely to commit suicide than other groups.75

The psychological harms that result from an atmosphere of hate are felt even more

intensely by children and teenagers. Former FCC Commissioner Gloria Tristani observed that

when the media advocates for shooting of undocumented immigrants, it creates "stereotypes

[that] have an impact, especially on our children."76 It has long been of special concern that

electronic media have a particularly strong influence on children and teenagers since,

cognitively, they are not fully developed.77 Studies have confirmed that television influences

how children think and behave. The National Institute of Mental Health identified these major

effects of seeing violence on television: children may become less sensitive to the pain and

suffering of others, children may be more fearful of the world around them, and children may

become more likely to behave in aggressive or harmful ways toward others.78

Children of surprisingly young ages are shaped by images of race and gender in the

media. Indeed, studies reveal that children as young as three understand concepts such as race

Brian Mullen and Joshua M. Smyth, Immigrant Suicide Rates as a Function of
Ethnophaulisms: Hate Speech Predicts Death, 66 PSYCHOSOMATIC MEDICINE 343 (2004).

Id. The study was controlled for ethnic group size and the suicide rates in their countries of
origin.
76

Gloria Tristani, Former Comm'r, Fed. Commc'ns Comm'n, Keynote Address at National
Hispanic Media Coalition (Jan. 28, 2000), transcript available at
http ://www. fcc .gov/Speeches/Tristani/2000/spgtoo2 .html.

Children's Television Act of 1990, 47 U.S.C. § 303a-303b & § 394. See also, H.R. REP. No.
l0I385 (1989), S.REP. No. 101-66 (1989). See also, Albert Bandura, Influence of Models'
Reinforcement Contingencies on the Acquisition of Imitative Responses, 1 JOURNAL OF
PERSONALITY AND SOCIAL PSYCHOLOGY 589 (1965); see also Michele L. YbalTa et al., Linkages
Between Internet and Other Media Violence With Seriously Violent Behavior by Youth, 122
PEDIATRICS 929 (2008).
78

NATIONAL INSTITUTE OF MENTAL HEALTH, U.S. DEP'T OF HEALTH AND HUMAN SERVS,

TELEVISION AND BEHAVIOR: TEN YEARS OF SCIENTIFIC PROGRESS AND IMPLICATIONS FOR THE
EIGHTIES, Vol. 1 (1982).
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and racism.79 One 2008 study found that one in four children thought it was illegal for a woman

or minority to be president, while one in three attributed the lack of female or minority presidents

to gender and racial bias.8° The study also found that one third of children thought members of

the excluded groups lacked the skills necessaiy to hold the office of president, while others

expressed the belief that prejudice informed the way adults voted.

C. Los Angeles Is Marred With Excessive Media
Consolidation And A Lack Of Diversity Of Ownership,
Diminishing The Opportunity For Rebuttal And The
Impact Of Community Complaints

NHMC research indicates that people of color lack substantial ownership opportunities in

the Los Angeles DMA, thus diminishing the opportunity to counter KFI's spread of racist and

xenophobic hate.82 Further, excessive consolidation has insulated current ownership of multiple

outlets from the complaints of the local community. As a result, people of color have not enjoyed

equal opportunities to work in this industry. This implicates how people of color are covered, or

in some cases, not covered, in the media. Pundits on KFI further exacerbate the situation by

slanting news and information, and poisoning the information environment.

DEBRA VAN AUSDALE & JOE R. FEAGrN, THE FIRST R: How CHILDREN LEARN RACE AND
RACISM at 26 (2001).
80

Children See Prejudice in Absence of Women, Minority Presidents, Gender Pub. Advocacy
Coal., (October 22, 2008,) (discussing a team of researchers at the Gender and Racial Attitudes
Lab at the University of Texas Austin who interviewed 205 children between the ages of five and
ten. They questioned the children about their knowledge and beliefs of U.S. presidents).
81 Id.
82 Fed. Commc'n Comm'n Comment, 2010 Quadrennial Regulatory Review - Review of the
Commission 's Broadcast Ownership Rules and Other Rules Adopted Pursuant to Section 202 of
the Telecommunications Act of 1996, (Section 202 Comment) (GN Dkt. No. 10-25), NAT'L
HISPANIC MEDIA COAL., filed on Mar. 5, 2012, available at
http://www.nhmc.org/s ites/default/JIles/NHMC%2OCMJ%2OCRS%2oMedia%200wnership %20
Comment.pdf at 12-13.
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KFI's parent company, corporate giant Clear Channel, owns approximately 850 radio

stations in 150 cities across the countly, making it the largest radio conglomerate in the U.S.83 Its

sheer size, on a market-to-market basis, renders it immune to local community outcry and

interruptions of sponsorship support. Rather than selling advertising time by station, Clear

Channel regularly sells placements for multiple stations at the same time. This gives Clear

Channel greater bargaining power and reduces its competition. When responsible companies

explicitly request that their advertisements not air on hate programs, they are shifted to a

different time period or station. This negates the ability of the free market to dictate content as

risk and consequence is spread over a vast media empire. In other words, because Clear Channel

owns so many stations, it can ignore local community feedback about its programming and,

consequently, the obligations that come with its broadcast license, while still continuing to profit.

This dynamic exists in Los Angeles where Clear Channel and other similarly situated

conglomerates stifle diverse and independent viewpoints and often deliver cheaper, homogenized

news to the community. The Los Angeles media market is extremely consolidated with a number

of television duopolies and a newspaper-broadcast cross-ownership involving Los Angeles'

largest daily newspaper.84 The radio market in Los Angeles is even more consolidated than

television. Over ninety-five percent of the population listens to the radio during the week in the

83 Clear Channel Radio Sales Station List, KATZ MEDIA, http://www.katz-
media.com/uploadedfiles/OURCOMPANIES/CCRS/Stations/CCR5%2Ostationljstpdf (last
visited Oct. 29, 2013).
84 In terms of the television market, CBS Corp. owns KCBS (CBS) and KCAL, Fox Television
Holdings owns KTTV (FOX) and KCOP, Comcast/NBCUniversal owns KVEA (Telemundo)
and KNBC (NBC), and Univision owns KMEX (Univision) and KFTR (Telefutura). Large
media companies own a number of other stations, with Disney owning KABC (ABC), the
Tribune Company owning KTLA (CW) and The Los Angeles Times in violation of the
Commission's newspaper-broadcast cross-ownership rule and pursuant to an outdated waiver,
Liberman Broadcasting owning KRCA, and Trinity Broadcasting Network owning KTBN.
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morning to midday hours;85 ninety-eight percent of Latinos and almost ninety-nine percent of

Spanish-speaking Latinos listen to the radio during that same time.86 However, according to a

recent review of the market, eighty percent of the seventy-three commercial radio stations in the

market are held by multiple owners, and the top stations in the market are owned by the very

few. Clear Channel owns the most with eight stations (five FM stations and three AM stations).87

Clear Channel's stations dominate the market. According to January 2012 Arbitron ratings

numbers, Clear Channel owns the four top-rated stations in the market and five of the top ten.88

At one point last year, three of four stations in the market that averaged over three million

weekly listeners were Clear Channel stations.89 In fact, the top ten stations in the market are

owned by only four national entities: Clear Channel (five stations), CBS Corporation (two),

Univision (two), and Emmis (one).9° People of color own none of these entities. Unfortunately,

newspaper ownership in the area is similarly consolidated, leading to poor local coverage even in

a market that seems to boast a multitude of news options.

People of color are vastly underrepresented in Los Angeles media ownership.9'

Consequently, they do not have meaningful access to the public airwaves in Los Angeles, and

85 Los Angeles Metro Report, S. CAL. BROADCASTERS ASS'N (2010),
http ://rope.zscb. fimc.net/pdfs/LA%2OMetro%20Profile.pdf.
861d
87 Clear Channel Radio Sales, supra (Clear Channel also handles advertising sales for two
additional stations in the market).
88 Los Angeles Radio Ranker, ARBITRON (2012),
http://www.arbitron.com/home/ratings topline.htni (select "To view ratings data, select a
market:"; then select "Los Angeles"; then click "Go." (last visited on Oct. 31, 2013)).
89 Steve Carney, KIIS still sits atop L.A. -Orange county radio dial, L.A. TIMES, June 14, 2011,
http :1/articles. latimes.corn/20 11/jun11 4/entertainment/la-et-arbitrons-20 110614.
90Los Angeles Radio Ranker, supra.

' Of the nearly eighteen million people residing in Los Angeles forty-seven percent are Latino,
thirteen percent are Asian American, and seven percent are African American. Los Angeles is
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cannot adequately rebut KFI's vitriol with "more speech." Indeed, even the people of color that

do have a microphone in Los Angeles have good reason to shy away from taking on KFI and

giant Clear Channel and its conglomerated market power, lest they be blackballed from other

opportunities to move up in this highly consolidated industry.

ARGUMENT

Pursuant to Section 309(e) of the Communications Act of 1934, as amended, 47 United

States Code Section 309(e), and Section 1 .945(1) of the Commission's Rules, 47 Code of Federal

Regulations, Section 1 .945(1), if a petition to deny a license renewal application presents "a

substantial and material question of fact," or, if, for any other reason, the Commission is unable

to determine whether granting the application would be consistent with the public interest, the

Commission must "formally designate the application for hearing."92

As laid out above, KFI has engaged in a consistent pattern of racist, sexist and anti-LGBT

hate speech. This speech causes concrete harms to its targets. Indeed, calls to action that include

personal contact information spewed out over the air, such as the ones KFI issued against Jorge-

Mario Cabrera and Nancy Meza, make them visible targets for the listeners that are riled up into

a frenzy by pundits' false and misleading verbal attacks. These individual targets of KFI pundits'

wrath are tortured with harassment and death threats, and their safety is endangered whenever

KFI pundits issue calls to action against them. This flies in the face of the very purpose of the

Communications Act, that communications be made available to all people "for the purpose of

not only the top Latino DMA in the country, but also the top Asian-American DMA. See Market
Snapshot: Los Angeles.
9247 U.S.C. § 309(a), (e)(1-2); 47 C.F.R. § 1.945(f); Mobilfone of Ne. Pennsylvania, Inc. v.
FCC, 682 F.2d 269, 271 (D.C. Cir. 1982).
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promoting safety of life.'93 And certainly repeated derogation of some of this country's most

vulnerable populations cannot, and should not, be considered to comply with the Commission's

public interest requirements. Indeed, many of the examples of heinous remarks listed above flirt

with the line between protected and unprotected speech. On its face, it is clear that KFI has

harmed the public, and that "grant of the application would be prima facie inconsistent with the

public interest, convenience and necessity."94 Therefore, its license renewal application should

be designated for hearing, and, eventually, denied.

Beyond Petitioner's concerns about KFI's repeated offenses against the more than two-

thirds of the local Los Angeles population that identifies as either people of color or LGBT (not

to mention women), Petitioner has produced evidence to suggest that KFI has engaged in news

distortion. The FCC's news distortion doctrine prohibits the deliberate staging, slanting and

falsifying of news, as well as suppression of news to serve licensee's private interests rather than

the public interest.95 In its first articulation of the news distortion doctrine, the FCC stated that

licensees "must have a policy of requiring honesty of its news staff and must take reasonable

precautions to see that news is fairly handled."96 In Serafyn v. FCC, 149 F.3d 1213 (D.C. Cir.

1998), the D.C. Circuit criticized the FCC for failing to adequately consider a petition to deny

based on news distortion.

NHMC is not privy to the internal operations at KFI and its parent company, Clear

Channel; thus, NHMC cannot fully assess whether intentional news distortion is afoot. NHMC

9347 U.S.C. § 151 (2013).
9447 U.S.C. S 309(d)(l) (2013); Citizens for Jazz on WRVR, Inc. v. FCC, 775 F.2d 392, 394
(D.C. Cir. 1985).
95 See Hunger in America, 20 FCC 2d 143, 150, 151 (1969). (Stating the news distortion policy
for the first time, and adding "rigging or slanting the news is the most heinous act against the
public interest.").
96 Id. at n.6.
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surmises, however, based on in-depth, academic content analyses of KFI's talk news

programming, KFI hosts regular distortion of facts, and KFI's anti-female, anti-LGBT and anti-

people of color slant on its talk news programs, that malicious intent is highly hkeiy. At a

minimum, this merits further FCC investigation to answer the following questions: Does KFI and

its parent, Clear Channel Radio, have a policy of honesty for its news staff? Is Clear Channel

Radio, with headquarters all the way in San Antonio, Texas, and with 850 plus stations in 150

plus cities across the U.S., really able to take reasonable precautions to ensure that news is fairly

handled at KFI and at Clear Channel's other seven stations throughout the Los Angeles area?

As discussed above, UCLA CSRC's study, which includes a qualitative content analysis

of KFI's The John and Ken Show, seems to indicate that KFI hosts are engaged in news

distortion. The CSRC researchers logged, in just one thirty minute segment, seven false claims,

four unverifiable claims, and five distorted claims.97 The false claims related either entirely to the

duo's coverage of immigrants and the government agencies and officials that were characterized

as supporting immigrants.98 The unsubstantiated claims magnified the sense of an immigrant

threat (attributed alternately to immigrants-as-criminals or public-officials-as-accomplices),

overstated the effectiveness of the hosts' preferred immigration policies, and linked immigrant

rights activists to terrorism.99 In addition, the duo made eight unsubstantiated claims related to an

initiative to ban new fast food outlets for one year in South Central Los Angeles, using these

claims to portray economically disadvantaged blacks and Latinos as inherently violent and

underserving of the public's support.'°°

QUANTIFYING HATE SPEECH ON COMMERCIAL RADIO, supra, at 6.

99Id.
100
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For these offenses, the targets of KFI's programming are without remedy unless the FCC

designates this petition for hearing. Clear Channel is the largest radio conglomerate in the United

States and it has grown too big to fail. Even in the face of massive outcry and successful

advertiser boycotts, hate pundits like Rush Limbaugh and John and Ken remain on the air. In

NHMC's campaign against John and Ken, it removed nearly every single major advertiser from

the program yet the duo continues to pontificate on KFIs airwaves. The consolidated nature of

advertising buying and placement has allowed Clear Channel to shift the loss amongst its

properties. This negated the ability of market forces to resolve the issue. Moreover, with rampant

media consolidation and very few media outlets owned by people of color, the people harmed by

KFI do not have adequate opportunity to respond to KFIs hate speech with more speech.

CONCLUSION

Wherefore, for the reasons set forth above, NHMC urges the Commission to deny this

license renewal application or, alternatively, designate it for public hearing.

Respectfully Submitted,

/5/

Pedro Avila
J.D. Candidate, 2015
University of California
Berkeley School of Law

Dated: November 1, 2013

Jessica J. Gonzalez, Esq.
Michael J. Scurato, Esq.
Nilda Muhr
National Hispanic Media Coalition
55 South Grand Avenue
Pasadena, CA 91105
(626) 792-6462
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Exhibit 1

Declarations



DECLARATION OF ALEX NOGALES

I. I, Alex Nogales, am the President and Chief Executive Officer (CEO) of the National
Hispanic Media Coalition (NHMC). NHMC is headquartered at 55 South Grand Avenue,
Pasadena, California 91105 and has chapters and constituents across the nation.

I currently reside at 15710 Starbuck St., Whittier, CA 90603.

NHMC is a 27-year-old non-profit, non-partisan organization dedicated to improving the
image of Latinos as portrayed by the media, increasing employment opportunities for
American Latinos in the media and telecommunications industries, and advocating for
policies that benefit American Latinos and other people of color. In my capacity as
President and CEO of NHMC, I represent the interests of a broad range of constituents
across the country, Latinos in particular.

4. Within NHMC's constituency are many listeners of KFI who reside in the Los Angeles
and Orange County areas, and who will be harmed if KFI's license is renewed. License
renewal would allow KFI and its employees to continue to use derogatory language and
hate speech over commercial radio broadcasts. KFI's John Kobylt and Ken Chiampou of
The John & Ken Show have targeted Latinos, particularly undocumented immigrants, and
other people of color in Southern California for many years. Messrs. Kobylt and
Chamipou's use of negative stereotypes and inflammatory generalizations have had a
deleterious effect on Latinos in Southern California. There have been countless instances
of disparaging and demeaning comments by KFI's on-air hosts (as noted in the Petition to
Deny), and the impact of this type of speech is very apparent. A renewal of KFI's license
would continue the perpetuation of hate speech and the degradation of the Latino
community in Southern California.

5. 1 currently own and use a radio and have listened to KFI for many years.

6. I will personally be harmed by the proposed license renewal as a Latino male and listener
of commercial talk radio. I have been offended by Messrs. Kobylt and Chamipou's
derogatory language over the past twelve years. I will continue to sustain injury as long
as KFI and The John and Ken Show are on the radio airwaves.

7. 1 have read and support the foregoing Petition to Deny and I have personal knowledge of
the facts contained herein.

This statement is true to my personal knowledge, and is made under penalty of perjuiy of
the laws of the United States of America.

Date Executed: November 1, 2013 _________________

Alex Nogales, President & CEO
National Hispanic Media Coalition



DECLARATION OF BRIAN PACHECO

I, Brian Pacheco, Social Media and Communications Strategist of National Hispanic
Media Coalition (NHMC). NHMC is headquartered at 55 South Grand Avenue,
Pasadena, California 91105 and has chapters and constituents across the nation.

2. I currently reside in the city of Los Angeles, and given the station's histoiy of releasing
private information, I elect to not release my home address.

NHMC is a 27-year-old non-profit, non-partisan organization dedicated to improving the
image of Latinos as portrayed by the media, increasing employment opportunities for
American Latinos in the media and telecommunications industries, and advocating for
policies that benefit American Latinos and other people of color. In my capacity as Social
Media and Communications Strategist of NHMC, I represent the interests of a broad
range of constituents across the country, including Latinos, undocumented immigrants
and LGBT people in particular.

4. Within NHMC's constituency are many listeners of KFJ who reside in the Los Angeles
and Orange County areas. NHMC's constituents will be harmed, especially
undocumented immigrants and LGBT people, if KFI's license is renewed.

On Januaiy 16, 2012, during KFI's The John & Ken Show, co-host John Kobylt stated,
"gay guys control the fashion industry and the casting industry and the whole Hollywood
look. And gays like bodies that remind them of a 14 year old-boy." He furthered stated,
"and that's how I know for sure, I don't need to do any research or any proof that it's gay
guys who control the entire casting industry." Mr. Kobylt's suggestion that gay men are
physically attracted to the bodies of underage boys implied that gay men are pedophiles.
His targeted remark was unsubstantiated and injurious to the LGBT community. It
perpetuated a negative (and untrue) stereotype to the millions of listeners of The John &
Ken Show, and exposed the LGBT community to ridicule and potential violence.

6. Approving KFI's license would harm NHMC's constituents and community because it
would allow KFI and its employees to use derogatory language and hate speech over
commercial radio broadcasts. KFI's John Kobylt and Ken Chiampou of The John & Ken
Show have targeted Latinos, particularly undocumented immigrants, and other people of
color in Southern California for over twelve years. Messrs. Kobylt and Chamipou's have
a history of constantly using the term "illegal alien" as a way to criminalize and
dehumanize undocumented immigrants. The use of negative stereotypes and
inflammatory generalizations has had a deleterious effect on undocumented immigrants,
LGBT people and other people of color in Southern California. A renewal of KFI's
license would continue the perpetuation of hate speech targeted at vulnerable
communities.

For audio and a written transcript of the broadcast on January 16, 2012, please see:
http ://mediamatters . org/blog/20 12/01 / 17/the-john-amp-ken-show-gay-men-force-actresses-
t/186256.



7. I currently own and use a radio and have listened to KFI for many years.

I will personally be harmed by KFI's proposed license renewal. As a gay, Latino male,
child of immigrant parents and listener of commercial talk radio, I have been
tremendously offended by the derogatory speech used by KFI and its employees. As a
teenager, negative media portrayals of Latinos, immigrants and LGBT people certainly
made my experience towards self-acceptance as a gay, Latino son of immigrants
incredibly challenging. My feelings are not unique. Derogatory language and speech
may have aprofounci effect on members of marginalized groups, particularly children and
teenagers. The flagrant and almost nonchalant use of offensive language by KFI's hosts
will impact the LGBT and undocumented immigrant communities in the future, as it has
in the past. The renewal of KFI's license would severely impair vulnerable communities
from escaping stereotypes, and would have an equally destructive impact in protecting
these communities from potential violence.

9. This affidavit has been prepared in support of the foregoing Petition to Deny Application
Renewal of Broadcast Station License.

10. This statement is true to my personal knowledge, and is made under penalty of peijuly of
the laws of the United States of America.

IJ? •/'

Date Executed: November 1, 2013 ____________________________________
Brian Pacheco, Social Media and
Communications Strategist
National Hispanic Media Coalition



Exhibit 2

Complaints About KFI
Received By The FCC
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October 2-F 21)1 I

Jessica (ionzale/
55 South Grand Avenue
Pasadena. CA 911 05

FOJA No. 21)1 17

Dear Ms. Gonzalez:

ibis letter responds to your recent Freedom of 1utormation Act "FOIA') request
i cecived by the Federal ('omnainications (omnusslon (the "ICC or "Commission') and
assigned to the Consumer & (jovernniental fturs F'( (iH"i, Enlircenient ("H3"). and
the Media ('MB") Bureaus. Your rcqtlct seel ili "cmiplaints the Commission has
received about KFL AM 64ft"

CGB conducted a search of the databasc in 'a hich 'a e maintain the records of informal
complaints filed by. or on behalf oF consumers. Our Lareh re ealed I 73 documents that
arc responsive to your request. which are enclosed FB inibrmed COB that a search of its
records identified 67 responsive documents to your request copies which are also
enclosed. MB informed CGB that a search of its records identified no rcsponsic
documents.

All personal identifying information relating to the individuals who submitted or are
named in the enclosed complaints or inquiries has been redacted based on Exemption 6 of
FOJA. which permits agencies not to disclose files that would clearly invade personal
privacy. Some FCC employee names ha\ c also been rcdacted based on Exemption 2 of
FOLL which permits agencies not to disclose internal personnel rules and practiccs

I he FCC rcceive mans complaints and coinmeno that do not in olve iolations of the
Communications Act or any ft C rule or order ihus, a complaint or comment does not
necessarily indicate any wrongdoing by any indi\ iduals or entities named in the
complaint or comment.

5 U S.C. 552 (b)(ój; ec also 47 (F.R uAS7(f).
2 5 US C. 55Zb)(2);n'r also 47 C FR. § 0457(h)



FO1A and FCC rules require the FCC to charge requesters for time spent searching for
arid rev iC\\ ma resj)onsive documents, and I br copying them. Based on your
classifIcation as a representative of the "new media," von are responsible oni for the
payment of duphcation costs beyond the first 1 03 i pages.

Fhc ibe for duplication of documents being furni1ied to OU is S2 I ,40 214 pacs \
SO. I 0), The Financial Operations Di\ sion, Office of Ianaing l)trector, Federal
(ommunicauons Commission, \\ ill send son a bill bar thG amount soon. lnierct n ill be
assessed on the fee owed if it is not paid itlun 3u days of the date of the bill.

If von think this response denies your F Oi:\ request. you may file an application for
review of this decision with the ['CC Office of the General Counsel within 30 da\s,
Both the application and cn elope conta;uine n must he marked "Revic ofFrcedom of
Infonnation Action" and the applic:iton should refer to FOR Control No, 21111 -."S.

Sin erel\

a

Kurt Schroeder
i')cputv Chief
('onstimer Pohcv Oh isbn
( on sumer & Governmental Afthi i's Bureau

5 U.S C 552(a)(4XA)O); 47 C F.R. S O4f),
47Cr!? *
47 CJFR. * O.461(j.I.

2



2000E Mama tGeneo Ccmoian1

09-C00123W7-1 r

0610212809 No

Programrnng lsss Conient Cnhcszn PCCR3

Complainant Information

Chatsvcirir CA

Complaint Information

KFI AM 640

Burbank CA

Recently Bill Hadei c KFI suo2ested reductng the US. populaton to save the
governm nry Te came a wsecrack about starting itb the Armenians and
selling Gienaate Sc a jst ac a"d pai for the shccrado course Ore person
woo heard lns cailec one e-med u complain. The upahor? The e-mail was read ano
mocked again no surpuses But then came What the Turks started Bill wilt finish,
Imagine if smlar cr1menis ere made agansI Jews or Blacks The3 would turn the
vorld upside down unt they aoTustc&

You ii certae ly want to hear the two clips. Unfortunately, you can t hear the real offende'
off KF1 a website Why Trwv ye taken down that show from their website, Hmm wonder
why that a Fortur d!ely they were downloaded ahead of time and are now available at'
http://wv'a burbarkanc org KFIu p3

Thank you



2000E Meaa GeneraL Complanit

O9CUC236O21

O&IO42OD9

Pro rar se

iE11 Web

No

Cement Cntcsm PCCP

Complainant Information

Los Angeles C° OO29

Complaint Information

AM 54)

KF 0 i to ; gj
7

Los Anodes CA

Qn the show tney commerherJ that What the 1 urks started, Bill will tinish Tns is
offendrg n0 met a ot no ma:Ler Wmen such things are sale about African Arnencans o.
jews the1 carmond on omu1cot' u irnediately and action is taken I am ofendeo 1rst as an
American Arman seccmdl as a hurnmanl Thyank you for your timO.



2000E Media 1Genea Cornp1m

09-COO 123966-1 Web

06/0512009 No

Pragrarnmng ssues Content CnOCSm /PCCR

Cornpainant information

:rt L.T, wood CA

Cornpiaint Itornton

KF! AM 640

KF

burbank CA

hno 'ww facebookcornflphp ?u=http%3A%2F%2Fw'burbankancrg%
2FKFI.nip3&h=Oal a0873bc2a7a1 N56ec62234a89ece P'ease iust open this fOe ana
1wen to Just oecause the are a mnonty does not mean they should be talked aLout
this way lnstead of apoloJizing for their rude remtnks they just mock it the next day ard
laugh e'en more these two hosts deserie to be fired.



2000E Media Genemiy Compiamt

09-C00124140-t Woo

06/05/2009 No

Proarammrg Issues Content Ct;crsm POCR

Complainant Information

Glendale CA 91202

Complaint lnformation

KFI AM 640

KFI AM

Burbank CA

ths moron and ms posse were talking ab3ut gewng no other naliondhhes fruni me
Urtled States so our lox money wont be used on them and sniriungly sad tha:
Amienans should be eleninated tram Glendale and Glendale should be sold in adcLuar
the group of uneducatea rado hosts morons) were mentiontng that BIl at ouio 0nsl
what the Turks started. Where is the hatred coming from and what needs tO be done so
these morons wont have a place to rurt a nabonaltty ano cause an uproar. He a
provoking Armenians to cause harm to hun and his colleagues and a cll iserved one
should be when maktng fun of annhilation of 1 500,000 Armenians by the Turks,



2000E - Media tGeneral) Complaint

09-C00124255-i

06106/2009

ProgramminO Issues

Complamant Information

Complaint Information

KFI AM 646

FF1

BURBANK

Web

No

Persora A1tac<

CA

THiS RADIO STATION HAS MADE PACIAL REMARKS AGAINTS MY CULURE BILL
HANDEL HAS SAID IN THEIR RADIO STAION TO GET RID OF ALL THE
ARMEN1ANS AND HAVE MADE THE REMARK WHAT TURKS STARTED BILL WILL
FINASH!U I MEAN WHAT KIND OF REMARK IS THIS IF ANY REMARKS WERE MADE
FOR ANY OTHER CULTURE SOMETHING WOULD HAVE BEEN DONE ABOUT IT SO
PLEASE INVESTIGATE INTO THIS AND DO SOMETHING ABOUT IT



2000E - Metha (Gerierah Compia nI

09-COOl 24535-1

06106t2009 No

J ,e_

Complainant Information

Canoga Park Cf

Complaint Information

AM 640

KFlAr1640

B.irbank CA

1w nUoflleacomplainttoard radio pr n I y iii H d iorodro r and
si comment r the Armenian po p1 1 et Jom I o e I
ryttung nas hma On 5113t '4 ci '1 /0 hir I m I 'o io cr .1

ho a ithth ir markst rdtheArm iii n I Clrdo1lArm ndn - -II
ien 1 ' ias hi uog h n r acing th US pop I uoi s'e ib coy rn ent

non Al o t s Ii lb Turk tarte Bill ill Ii st,' Th VERY
FR NSIVEto nation of p 1 that 10 1 million innocent rn n, iv ni n and children

during en a id Ho can r duo ho mk jokes about a o n cci 0 Whether it be
e Am an ge000r Jewi 11 ho ust Rwanda, Darfur, etc ii is unexceptable and

sh I otb I I rdt d pubIi r h T should cc disciplanari action taken toward
1-i Pt th 1 publ c polegy sn u d be required!



2000E - Metha (Generah Ccrnoa.nt

09C001248644 Web

O6/09'2009 No

Programrntng Issues

• ..
. :- . :.. •. .] -. . •. I:

;.r--

L. ,.: .1 U)L
uon F'.s

Li C.I T1,: ;-



2000E Metha iGenerat Compart

09.C00124907-1

06/09/2009

Proorammna Issues

Web

No

Content Cntcsrn PCCR)

CA 91204

KFI AM 640 ri scutheri cahoria

:"

Los Angeles CA

During the broadcast Bit Hanoel as speaking about a complaint he received regarding
a previous comment about Setting rid of tne armenians ri Glendale it was at Ibis
moment where the comment arose triaL I tnd absolutely disturbing. thThat the Turks
started Bill wtIlfinsh irnaqirie saina What the Nazis started Bill will Onish", These
kinds of comments are useless and do no good for anyone.



2000E - Metha (General1 Comolant

09-COO 125032-i

06/09/2009

Programming lsss

Web

No

Personal Attack

CA 91206

-
Burbank CA

Bifl Handel along tl' male and female gues1 hosts blatan;y suggesting getting nd Of
Armenians and selling Glendale in order to save the govt money
As if this was not offensive ana racist enough, the female gue& host added, 'What the
Turks started Bill will Onisk Tnese people cannot go unpunished for oitnght
encouragement of genocide The next day on May 14th, they began to mock an
Armenian man who had sent them mail disproving of their intolerant and hurtful
comments, I could not believe my ears when heard this program ft breaks my heart to
liow that this type of offensive material is broadcasting. Please took into this and see
that lustice prevails. Thank you.



2000E - Meats GenersI) Carnplant

09-COOl 25573-1 Web

06111/2009 No

Programrntng IssJes Content CntIcisrn (PCCR)

Los Angeles CA

THE STATEMENTS MADE BY BILL HANDLE WERE BOTH OFFENSIVE AND
FLAMITORY AND THREATHENING. WHILE HANDLES INITIAL STATMENT ABOUT
GETTING RID OF ARMENIANS BY SELLING GLENDALE WAS MERELY OFFENSIVE.
IT WAS TAKEN A STEP FURTHER WHEN A LISTENERS RESPONSE WAS
RIDDICULED, THE RESPONSE BILL HANDLE WILL FINISH WHAT THE TURKS
STARTED CLEARLY IS A REFERENCE TO THE ARMENIAN GENOCIDE. SUCH
LANGUAGE DOES NOT BELONG ON THE PUBLIC AiRWAVES, THIS AGENCY HAS
A DUTY TO ROOT OUT SUCH INDIVIDUALS AND TAKE ThEM OFF THE AIR OR
SHOW THERE IS SOME CONSEQUENCE FOR SAYING SUCH ThREATHENING AND
HATEFUL THINGS WHAT WOULD THIS AGENCY DO IF ThE REMARKS WERE
ANTI-SEMITIC IN NATURE AND THE STATEMENT WAS BILL HANDLE FINISHING
WHAT H1I'LER STARTED' OBViOUSLY HE HAS A RIGHT TO MAKE ANY STATMENT
HE WANTS, BUT HE DOES NOT HAVE ANY RIGHT TO SAY SUCH THINGS ON THE
PUBLIC AIRWAVES. WHEHTER HE IS ATTACKING AN ARMENIAN A JEW AN
AFRICAN AMERICAN OR ANY OTHER PERSECUTED GROUP THE RESPONSE AND
CONSEQUNCE SHOULD BE THE SAME



2000E Metha (Generai) CompJant

09-000125964-i Wth

06/12/2009

ProgrBrnmng Issues Content Critrcism rPCCR

Compainant Information

Burbank CA 91504

Complaint Information

KFI AM 640

KFI

os angeies CA

4(, Pcal comments about Armenians



2000E Media (Geneml? Complanit

09C0O1261UE1

06/12/2009

Programmng Issues

KE! AM 640

KFJ-AM

Burbank

Web

No

Content Crtcrsm tPCCP

CA

CA

91206

This s ri ragaras the comments that were made on a Bill Handeis talk snow and irs
staff members anti-Armenian statements and more mportanUy therr call for yet anct0er
Genocae Cornnients made on the show

BdI Handel (May 13, 2009). get ad of, lets sayArmenians.
Lara Hermanson tMay 14 2000k What Turks statted, Bill will finish

Considenng Inc nature of these racalIy charged statements, these comments are not
only offensive but are extremely dangerous arid do m fact possess the abibty to rncne
vrolence against the Armenian-Amencan population



2000E * Med (Generaj CornpIant

09-C00126459 I

06/13/2009

Proaramming Issues

iiIAi!JIi1
No

Content Cn!cism PCCP

CA 91601

AM 6406II Handel making racst Anu-Arrnenan comnlems

KF

Los Angeles CA

Bill Handels racist and hateful comments suggesting how to ease Callornias health COe
system by indirectly suggesting an ethnic deansing His comments danud arcird co
topc of having another hclocaust'genocide in Inc state of Calilorna



Consumer lBformalion Management System (C1MS00001333060 ) ARCHIVEI) JNL)LUJiNCY Comp!aint

Control El) IC Number Submission Method : Status
C1lSU0OUl333ObO OWBI4O44796 Web

I evel One Level Two: Le\e1 Three Assigned (ode .erun\nI

Broadast Programming Issues lndecenL "i_s

('. nr Rep Number ( realor Problem SuhinitteJ Tiin - D;ic ( otd -

p Ii

Print Date 928 201 I Page 1 of 1



I HE EXACT TIME AND DA1 E DONT REMEMBER BUTYOU KNOW TIlE ONE IM TALKING ABOUT !HTS ThE
ONE WHERE MiKE DICES LIFE WAS IHREATEN! I COULD NOT BELIEVE WHAT I WAS HEARING OVER THE
A1RWAYS!!!! YOU SHOULD ALL BE ASHAMED YOURSELVES IS I HIS REAGAN (UY STILL ON YOUR
'JRWAYS? HOW DARE YOU LET ANYONE ON VOL R PAYROLL, THREATEN ANY AMERICAN FOR IRY1NO

TO FIND OUT THE TRUTH ABOUT 911 DID YOU LOOSE ANY LOVE ONES? ALL I HE PEOPLE WHO DID, ALL
THE PILOTS,ALL THE ENGINEERS WHO ARE STILL STUDYING I FIIS,ALL REAL AMERICANS. WE HAVE FEE
RIG] IT TO THE TRUTH AND YOU HAVE NO RIGH1 FC) ALLOW 1 IIESE REAGAN SCUM TO CALL FOR TI JUGS
OVER THE AIR TO KILL MIKE DiCE! YOU BETTER HOPE MIKE DICE STAYS ALIVE FOR A LONG SINCE YOU
STATION ALLOWED THIS THREAT TO BE HEARD NATION WIDE 110W FOOLISH!

Print Date 9'25/20 11 Page I of I

Consumer Information Management System (CIMS0000133I 138 ) ARCHIVED INDECENCY omplamt



Consumer Information Management System (CIMS0000I33I.I54 ) ARCHIVED lNDEUECV Comp1ane

Control ID : IC Number: Submission Method : Stains
dM500001331 154 OSWE14043744 Web Closed

Le ci One : Level Two : Le ci rhree : Assigned Code Acronym

J3toadcast Programming Issues Cotitcnt C; ittcsm ?CCR

ncr Rep Number : Creator : Problem Subxnilid lime : Date Closed
1 24 uu;'

' _____________________ _______________

Dzic of Pruei am Ii 21 2iIH C :il! ii:C hannci Frencnc : .4fl .\',i

Time of Program: 5' AM ('ih 5i:ue H'rugrarn : CA

Nets ark : KFi Pr ugrim I vpe : AM

Name of Prograni/DJ/PersonaiityiSong/Fiim
James Shaw

Case Referral Agency : FCC Enforcement Bureau

Referral DhisiontDept : IH1) Ilries t!gauon & I !eanngs

Referral Date : I 1f24/2008

EB/IRD Exported Case: 12!222O08

Approved by 0MB
30600874
Estimated tm2e per responSe: 15 minutes

Federal Communications Commission
Washington, DC 20554

FCC Form 475B
Obscene. Profane. and/or Indecent Material Complaint Form

Program information: The Bill Handel Morning Shov on KFl-64AM Radio I us Angeles CA

''( 1) Date of Program November 21, 2008

(2) Time of Progtanr 650 6:58 am.

(3) NetworL: _____KFI-640 AM Radio

Print Date: 9/28/2011 Page 1 of 2



Consumer information Management System (('1MS00001331154 ) ARCHIVEI) iNDECENCY Complaint

Revised January 2006
(4) Call Sien. Channel OR Frequency of the Station on slnch you \ iev ed heai d the

material: AM 640

(S) Cit and Stare where program was viewed or heard. Los nueles

i6)Name ofPxograrn or DJ/PersonalitvSongiilrn iSill ihaidel

*please include below as many details about the prozran a pussble n order to help the
FCC determine whether the material as obceiie. pielarie. and co indeLent .ueh as
speertic words, language. inaee, etc

On Friday, November 21, 2008, mornIng. ber ecu 0 ' 5> am. s r>, Laura Hermanson, in talking about the
?Pirate ot'the Caribbean? movie, remarked, 'There ?s (sic pirates of color in the 'Pirates ofthe Caribbean,? Bill
Ilandel, who hosts the show of the same name ihe Bill I icndel howj replted: 'ThaCs because they ?re so dirty, von
ean°t tell Ms lIermanson, slightly embarrassed, hcklJ nere adv aid, in a quiekrecoi'erv cleamup effort said,
?Yeah, thev?re dusty,? Her comment was apparently intended tu deflect and defuse Mr IlandriCs thev'?re-so-diri-
voucan?ttelhwhahracet1iey-are comment, I lowev ci, \ Is lIe rmarison?s e fort only succeeded in suggesting that
if the ?pirares? remoi ed then ?dust? (her term), the d ('e v hte and thus eass to identify. the ?you-can?Btcl1'
problem thE Handel highlighted wtth hts mci t reIiu k

I as highly offended b Bill Handel?s remark intciiuJ to he oeulai hut so badh-conceired and ?delrvered as to
only suggest that dirt arid people of cob1 go toether Indeed, peopiC of color are that way because they are dtrty.

Mr. Handel, who prides himself on being iou ish, isoald be lighly ct thnded if' sortie other taik-sho'u host substrtuted
Jews for ?people of color,? the racial group mentioned by Laura liermaison in het query. Kfi-640 Radio AM prides
itself on attracting and mainlarning countless listeners to what they tout as their most popular show, The Bill Handel
Show, As a ?person of color? I was deeply hurt and offended b Mr Handel? off-baud and careless remark. In the
spate of apologies sure to follors as uthet listenrs perhaps lodgL their own complaints. Bill Flandel ought to be
prepared for taking full responsibility for hts racist staterieni by taking himeIf off the air I hope that the Federal
Communications Commission advises radio statrort KFI-64fl AM that it IS imperative to hire and train, at all times,
socially-responsible talk-shari hosts No matter hois l)opul!r they gross to be, they must he ci er mindful and duly
diligent about their social responsibilities.

Thank you.

Respectfully.

Print Date: 9/28i2011 Page2of2



t)ate of Program : S I 4 201)5

Time of Program : 4:(i5 PM

Network : local

Name of Program'DJiPersonalit Song Film
[reasure

Call SignlChannel/Frequencv

('itJt ate of Program

Program Type

KFIR am 20khz

Sweet Hone Or

AM

Case Referral Agenc I'CC Fri lorcernent i/ureau

Referral DivisioniDcpt. : hID - Investigation & Hearings

Referral Date : ii I 201)i

LB/DID Exported Case: l222'200S

She was rn the control room when she was cusing out the dj who left the nuc on this tyrade lasted for about 10 to 15 miii.
They also have several violations regarding no functioning plate current meter on the lOks transmitter
The public file is not upto date and not orgmized as per broadcasting and you, requires.
There are other violations which happens in the morning during the Countr) Store Program they take phone calls Iron
people who want to buy or sell items, they have no delay nor do they properly tnform the callers that they are going to be on
the air.

Print Date: 9i28/2011 Page 1 of 1



Consumer Information Management System CL\IS0000 1251702 ) ARCIIIVE1) iDE ENC V t.omp1aint

Cotflrol ID IC Number Submission Method Status
CIMS0000I 251 702 05AVI 1 4U1 (A3 Web Closed

Level One : Leel To I lhre& Assigned Code Acroin in
Broadcast Progrnmii: 1stc . :e.:i PCCR

nrr Rep \ umber (rt ator Problem Suhmilftd Time : Date ( lud
'CL. •':' •.:.

'•)

City I State / Zip '. '" . l':R umbi-r

Email Compan

Date of Program 10 24;20O Call Sigu:ChannelFreqnenc AN 649 HF!

Time of Program 06:55 AM (it/State of Program: LOS tiN(L1.L'S

Ku AM M( re: AM

Name of Program/DJ. Personalit Songifllm
BILL BAMDEI

Case Referral Agene FC C Eniotcemem Bureau

Referral Division'l)epi. hiD - inves tigation & Hearings

Referral Date : ii i32uut

EB,HID Exported Case : Ii i42O(i8

Date: F ctobe 2 AMj

To: kthiewsdlrectortkfi640,ck,n1, imche1elavenZzclearchannel.com, piugrammingkfi640 corn

Subject- EMERGENCY

TODAY about
7 minutes ago
that is FRIDAY OCT DEER 24
at around AM
BILL ILANDEL and his other make
annoucer said
that EVERYDAY is a HI I A JEW DAY
be further siid
that he used to hit JEWS e ervday when lie sas little
PLEASE FIRE HIM

Confidential Communications
The information contained in this c-mail message is intended only for the

Print Date: 9/28/2011 Page 1 of 2



Consumer Information Management System (C1MS00001251702 ) ARCHIVED INDEU1:\CY omplaint

use of the individual or rndviduaLs named above, lithe pemon actuali)
receiving tlus niesage or any other reader ol thc message is not the
named recipient or the employee or agent responsible to deliver ii to the
named reciplcnL nov use dissemination. distribution, oi copying 01 the
communication is strictly prombitea If you have teceived thic
comniumeatton in error, yeae uiiedzteb desto AL) riurif' me
telephone aiin l SR )

Pnnt Date: 9/28,2011 Page 2 of 2



Consumer Information Management stem ( CIiiSOOOO1235857 ) ARCHIVED iNDECECY Complaint

Control ID
C1MS0000123585'

Level One
i3roadcast

ic umher
OS-WB l40l34Rt

Level Two
Programilaniz Jsns

Owner Rep Number : Creator
PCC3O

Suhoussion Method
Web

Level Three:
Indecent

loblern )nJ)uhjttLd ] toe
- ..fl

• ..)..__ .3 .'L

Consu merc Name : Phone:

ddress : ddress 2

City i State Zip: NLV P( JR I BEACH CA

Email : Company:

Date ol Program : I 2P 2Pus

Thric of Program : U O(Jain

Network : KF1

Name of Programil)JiPersonality Song/Film
Rush f inihauch

Case Referral Agency

Referral Dix ision Dept.

Referral Date

l/13/ElID F sported Case:

CaB SigniChannelil requenc

City/ctate of Program

Program Type

F( C hnforcement Bureau

IFID Investigation & Hearings

I I/I 9'2008

I 2'22'2008

tus
Closed

Code Acron) m
I NDE

Date Closed
I I:19!200b

Best Time to Call

P. 0. Bos

Fax Nuniher

AM 040

Ne port Beach. CA

I-v

Rush Limbaugh's recent racial accusations against General Powell were inexcusable, and crossed the line between

entertainment and offensiva, divisive, racism To imply that General PoselVs endorsement of Senator Obama was
'totally about race" is patently offensive, and diimmsbes General Powell's great service to this nahon .More importantly,
this type of language is filled ith hate and in fact incites hate in others It is dangerous to promote this hatred and
division over the airwaves, and it is up to the FCC to regulate content within acceptable social norms.

Pratt Date: 9/28/2011 Page 1 of I



Consumer Information Management System ( CIMS00001 184087 ) ARCHIVED INDECENCY Complaint

Coiurol ID : K' Number : Submission Method : Status
CIMS0000I I S4O8 0S-P0294498 scanner CIosd

Level One Level To : Level Three : Assigned ('ode Acron in
Broadcast Programming Issues Indecont IN DF

ncr Rep nmbci ' C re' t )r Pi blem ubmntid Time Date Closed
2008 (1' UP 1 2 0

oflIUner s N,u ie ______________________ Phi ne (0 0 ) ) 0 - 0 00 8e¼1 Time to C all

Addies ddress 2 : P. 0. 1k' : 1 s2

C tt Sia ftp \ U \ I 0 5 1 itle f'ax Numbet

Fni.iil : Company:

Date of Program :Al' GUST 27, 2008 Call SignJChanne1/Frequenc N A

Time of Program : A ('11)/Slate of Program : I OS ANGELES, CA

etwurk : KFT Program Type

Name of Program'DJ/Personalit)/Song!film
JOHN & El-N SHOW

Case Referral Agency : FCC'Etiforcement Bureau

Referral DivisionfDept: IRD - Investigalion & Hearings

Referral Date : I 1f25'2008

£811111) Exported Case: I '6'2009

Print Date: 9/28'2811 Page 1 of I
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Consumer Infirmatiou Management System ( C1MS00001098360) ARChIVED

Control ID
C[MS0000 1098360

Let ci One
J3roaclcust

IC Number
08WB 13959471

I eve! Txo
Progra:mning Issues

Otner Rep Number : Crcaior
TSR55 cgb.4T5

Submivsion tethod
Web

Level Three
Content Cniicisni

Problem Submitted Time
S 28 2008 922:34PM

C'oxisumers Name: Phone:

\ddress : Address 2

Cbs State Zip : LOS ANGELES CA 90006

Email : Compan

I)ate of Program : 2 28 08

Time of Program : 3pm

Netork FOX News

ame of ProgramlDjiPersonality/Song'Film:
John & Ken

Case Referral Agency

Referral Dh isin n/Dept.

Referral Date

EBiIHD Exported Case:

('all SignChanueiFrequcuc

Cit 'State of Program

Program l pe

FCC/Enforcement Bureau

IRD Investigation & Ilearings

9,212008

94/200$

IN DFCENCY Complaint

Closed

Code Acronym
PCCR

Date Closed

Best Time to Call:

P. 0. Box:

Fax Number:

640 KFLAM

Los Angeles, CA

AM

This complaint sterns directly from a comment that was made on the John & Ken Show on the 4th day of the Democratic
Convention. John & Ken were commenting on how they would li1e to see some Skin head speed freaics take a shot at
Barack Obama from the rafters at Invesco Field, the site of the Democratic Convention, This among other things said during
the program is NOTHING LESS THAN HATE SPEECH!

I am currently tiymg to get a transcript of the offending comments Ill find it. I will send it via the regular mail. Please, in
the meantline, acquire a transcript, listen to the entire shun, and decide for yourselves My hope is that you will take action
as this is not the first time Pvc heard such offensive language on this station, from these DJs, If my child can't hear it, it
doesn't belong on the radio,

HATE SPEECH doesn't belong on the radio

Prim Date: 9/28/2011 Page 1 of I



Consumer Information Management System (dM500000898949 ) ARCHIVED INDECENCY Complaint

Control LD : IC umber : Sbmission Jeihod : Status

('1 MS0000089$94° SWB1 3S250S Web Closed

Level One Level To : Leel Three : Assigned Code Acronym

Broadcast Programming lssue' Ctntcni Criticism PCCR

tiner Rep Mimber Creatur ubk m 5ulmii Vrinlc. Date Clorrd
-4 I P I -

S

Daft uf }'runram : •.i_2; - '. all Sian1 h:iunel Frcqutncr nan

lime of Program ' '.\'d- 'n ( ii "an i luograrn 1 -.u-.-

etiork : - hannel Pr ogram 1 : p- ,' I

ame of Program/I li. P:rsunalit Song/Film
Rush L:id'Lin:.i s:in,

Case Referral Agency F( C linforcLmcnt Buren

Referral DivisioniDept JHI) - Investigation & Ilearrags

Referral Date 4,25200

EB/IJID Exported Case 4/29'2005

The very racist Rush Limbaugh stated and admonished listeners to riot at the upcoming

Denver convention.

He has been promoting 'operation chaos' and openly bragging about it!

Don Imus was pulled taken of the air for his nappy headed hoes statement.

Randy Rhodes a as suspened from Air America for an off the ate comedy routine.

We are a atching to see what your going to do!

Broadcaster Mike Mallory on 1150 AM, K-talk will be sending the transcript

Print Date: 9'28'201 1 Page 1 of 1



Consumer information Management S stem (C1MS08000898996) ARCHIVED INDECENCY Complaint

Control ID : IC Number : Submhsion Method : Status
dM500000898996 1jS-W 13 8 I 3 Web Closed

Level One : Level Two : L l I lu ee Assigned Code Acronym

Broadcast Pt o2ranimlnr 1s.sus -. : PCCR

O ar Rep N nibe : t_ riuor : irn Submbftd Fjin&: Date Cl'3ctl

Sin C 11ICU1I fr t)Ut'rH.

1int il Progran : pac:. it 'tlC t Pr()I-:u1

\etork : iur:nu I p& :

Name of Program/Di Pr r4alityJSong'Film
rush Limbaugh

Case Referral Agenc : FCC Enforcement Bureau

Referral Division/Dept. : IHD - In'estiearion & Hearmgs

Referral Dote 4 2 200

EB[IIJD Exported Case: 42920ti8

insighting a not in Denver Then taking callers and lau ghing about it and telling the caller she is crazy

Print Date 9 28/2011 Page 1 of 1



Consumer Information Management Ssteni (C1MS00000832884 ) ARCIUVED INDECENCY Complaint

Control II) : 1(2 Number : Subrnisjon Method : Status
'B13T'5771 Web Closed

Lee1 One : Leel 1'O Level Three Assigned CodeAcronm
Broadcact Prugraninnng Issues Profane PROJ7

Owner Rep Number: Creator: Problem Submitted Time : Date Closed
lRS5 h

-
3'IS'200S 1 5i 54PM 3127'2008

Consu mer's Name

Address

City / State Lip

Email

Phone

Address 2

hue

Best Time to Call

P.O. Box:

Fax Number

Date of Program : 18 Mar 20US

Time of Program : am

Network : ( lear ( hannel

Name of Program'DJtPersonalit ,SuniiFi1nu
Rush Lmibaugh

Case Referral Agene> : FCCEnforcernent Bureau

Referral Di isioniDept, : U ID Investigation & Hearings

Referral Date : 3 2'2uO8

EB/JIID Exported Case: 4'/2UO8

This morning, after listenmg to Senator Barack Obamas speech to America to challenge racism m order all Americans help
forge this country into a "more perfect union", syndicated commentator Rush Limbaugh "Rushes" to the public airwaves to
use the word "Nigger" as a reference to Sen. Ohama I heard hum literally shout this word on KEI 640AM in Los Angeles.
CA during the 9:00 hour. local time

I have to say I was more than a little disappounte& in the wake of Don linus' Rutgers controversy, and actor Michael
Richards' drunken tirade in a comedy club, to hear your commentator Rush Limbaugh make a veiled reference to Presidential
candidate Barack Ohama as 'President Nrgger"

This word is incendiary for a specific reason, "Nugger". at the height of its usage in this country, meant to a black person that
they were ithout culture, siih a country, without a home, stithout huniamty. This is why it was acceptable for whites to
train water cannons on their fellon humans during the nascence of the Civil Rights era. These were niggers, They aren't
human. We can abuse them.

of course. Mr. Limbaugh will strut and hum that lie is eercusmg hts right to free speech, that he us being quoted out of
context, arid all of the other dodgrs that racists use Lu escape responsibahty.

Ws more. Mr Limbaugh believes he is in a safe harbor because his audience is the very demographic that Sen Obama
issues a challenge to: resentful whnes who want to be free o shout such epithets to the rafters, as he did in his program.

Mr. Limbaugh is wrong. On this nation's very public airwaves, his audience is America Show him that America is willing,
today. to repudiate and reject the acceptability of the word "rigger", in any context.

PriniDate: 9'2820ll Page! of



Consumer Information Management System (('1MS00000799970 j ARCHIVED INDI'CENCY Complaint

Control ID : IC Number : Submission Method : Status
C1MS00000799970 08WB 13750211 Web Closed

Level One : Level Tu o : Level Three Assigned Code Acronym
Broadcast Progranirning issues Indecent INDE

( it\ . ateiZiti: 11th': FaxNnmt,cr:

I mail : Company

Date or Program February 21. 200S Call SignfChannel/Frequency: KU 640 AM

TIme of Program: 45 a rn City/State of Program: Chula Vista, Californa

Netwo, k : I 4ear Channel Program Type : AM

Name of ProgramiDJ/Personahity/Song/Fihxn
[3 iii lIaiidel Shu

Case- Referral Agency : FCCEnforcement Bureau

Referral Dh isbn/Dept. : IHD - Invesugation & hearings

Referral l)atc : 22S1200

EBIIID Exported Case: 2'29C008

I HEREBY EXPLICiTLY REQUEST THAT THE BUREAU W11}II3OLD MY NAME (PHONE NUMBER. ADDRESS)
FROM PLTBLIC DISCI OSURE.

Violating FCC rules regarding obscene, indecent and pornographic material by Bill Handel.

DATE: Thursday February 21, 2005 faa I recall, if not Wed Feb 20, 2008j
TIME 5:45 arn (8:40 am to 8:56 a.m time-frame)
RADIO STATION' KFI AM 640 (Los Angeles, California)
RADIO SHOW. lie Bill Handel Show - morning radio talk show 0 reach it in the San Diego, California area).
VIOLATION: Use of obscene sexually explicit, indecent and pornographic subject matter.

Specifically ? a detailed dicucion regarding a man having sex with a dog.

in particular during the last 20 to 15 minutes of his weekly morning ahow. Bill Handel along with several oihis morning
staff in the studio,
They made sexually axphcit. obscene and indecent comments on this matret. 'Ihey all laugh as tiie tontinue to elaborate
with details and scenarios.
li?s unacceptable, indecent and in my opinion qualities as pornographic material.

Repeated violation, This is not the first time that Bill Handel has discussed this ve same subject He discussed this subject
matter a few months ago

Print Date: 9/28/2011 Page 1 of 2



Consumer Information Management System ( CTh1S00000799970) ARCHIVED INDECENCY Complaint

during his weekend ?Handd on the Law0 show on this same radio station. Furthermore, on both of these occasions Bill
handel sa s he thinks this s fuime. as if it were ok or normal in our society.
it is not ok or nonnal in our societe. The subject matter is indecent and pornographic. And therefore illegal for radio.

The station owner manager. producer and Bill Handel must all he held accountable. A hefty tine he the FCC chould be
levted
This C NOT the first lime the Bill Handel has discussed this same obscene and indecent subeci matter Hripclulk the fine

will cerve
as a deterrent and send this and other public broadcasters a clear message that this is unaLniptahie. and we th public
audience ill
not tolerate this. Nor do we find it amusing. It is especially inappropriate given that a) normal morning hours of the show.
and thcreloie hi any member of me famil. and
in particular children may he listenink and Or overhear the radto.

In addtuoi, there liould he d public apolog) both on radio and on website°s borne page

I HEREBY EXJLiCiTLY REQUEST THAI YHF BUREAU WITHHOLD MY NAME tPH(NJ NUMBER. ADl)RF
FROM PUIII IC DI( LOSURE

Print Date: 9i2&'201 1 Page 2 of 2



Consumer Information Management System ( CIMS000(J0749398) ARCHi\ ED INDE( E1\f. V ompIaint

Control ID : IC Numher Submission Method Status
C1MSOOOOO74939 OSWB136964O4 Web 1osd

ic ci One Level o Level Three Assigned Code Acron in

i3roaUcast Programnung issues Profane PROF

)n ncr Rep \u nber I. 1ator Probkm Suhunijud Thuc Date Closed

lirift of C ilJ ini'liannel'Frc uen

Time of Program Ci! •'tote ii Program Los

'\etork Proaui ] 'pe A\I



Consumer Information Management System (C1MS00000744464) ARCHIVED INDFCENCY Conp1aint

Print Date: 9/282O1 I Page i of 1



Consumer Information Management System (CJi\1SOOOOO744465) ARCHIVED INDECENCY Complaou

Control ID : IC Number Submission Iethod : Status
C1MSorJ000744465 OaWB11687173 Web Closed

Level ()n Level Two Leel Three : Assigned Code Acronym

Broadcast Programming Issues Profane PROF

nr Rp Nnmbrr; Creator Pi-krn Suhmud Date Closed

i:zt&- ul lroLranI I O 'ii (il l!I (hinnel rncnc Li .i

I UU' of Program :'' 'It} am . ol Program : I

etwork : lmr Channel Conununicatmns l'rngram T pe :

am e of P rogratn/DJ/Personality/SonglFilm
Rush Limbaugh

Case Referral Agency FCCnforcemrnt Bureau

Referral DivisioniDept IRD - Investigation & Hearings

Referral Date : 1122 200b

EB/IHI) Exported Case: I '29'2008

Rspeatly use the ratial slurrs
"spade" and 'hoe" to reffer to Senators Obama and ('Imton Obscene and indccmt

Print Date, 9/28/2011 Page 1 of I



Consumer information Mnagernent System ( C1MS00000744468 ) ARCHIVED INI)L( I\CY CompJant

Control ID :
C1MS00000744468

IC Number :
U84VB13t8'r341

Submission Method
Web

Status
Cloced

Level One: Level To : Level Three : jgned ('ode Acron ni

Broadcast Programming Jssues Content Cnunsm pCç'R

Owner Rep i\nmber : Creator: Prjhlern Submitted 'fime : Date Closed
PCCU1 cgb47 l'2Ut' lu34 luP\l I IS2UU

Rush Limbaugh referred to US. Seuatr Ciinton as a "ho" and US. Senator Obama as a "spade". I fInd thts very offensive.
He was using a gardening metaphor of spade and hoe when he isas taIkm about the two senators and U was obvious that he
meant the terms n their most offensive meanmg

Print Date' 9/28,2011 Page 1 of I



Consumer Information Management System (CL\1S00001684416 ) AR(IUVED lNI)i&EN Y Cumplas1t

- ___

LOfltTOI U) 1L. rumoer sntimnson '1ethoU : Sta1u
dM80000 1684416 09V' 13141 12517 Web Closed

Level One: Level To : Level Tb cc Assigned Code Acronym
i3roadcast Programming issues Indecent INDE

u\ ncr Rep Number : Creator : Problem Submined Time: Date Closed

it\ State/lip : A 1 Uk- : Fax \umber

I. mail C

Date of Program : 02/08/2009 Call Sign!Channe['Frequenc : KFI 640

Time of Program : 1056 AM (it,tate of Program : Ri rside, (A

Network: Clear Channel Program Tpe: Cable;Sateihte

ame of Prograns/DJ/PersonalitylSongfFilm
Jillian MichaeIs

Case Referral Agency : FCC/En forcenient Bus eau

Referral DIvision/Dept.: IRD Investigation & Hearings

Referral Date : 2 1 1/20

E13/lfll) Exported Case: 4 '2/2009

At 10:56 AM on Febniaty 8, 2009, in the midst of talking about sonic son of diet supplement, Jillian Michanis (a KFI 640
weekend host), used the following phrase: 81 ARVE I HOSE I ITTLE FUCKERS" While such language may be socailly
acceptable during interpersonal conversation off the air or on SirtusXM. it should not be allowed on regular overtheair
broadcasts.

Print Date: 9/28'201 I Page 1 of 1



Consumer Information Management System (CJMSOO()021 15107j ARCHIVEI) INDECENCY Complaint

Control ID : IC Number : Submission \lethod : Status
CIMS00002D5IO7 09WB1 4243799 Web Closed

Level One: Level Two : Les ci Three : Assigned Code Acronym
Broadcast Pt ograrnmin2 issues Indecent INI)L

Owner Rep Number: Creator Problem Submitted Time : Date Closed
PCC66 cgb47S 6/11/2009 2:33:04AM 6i)52009

Consumers Name Phone

Address: Address

City / State / Zip: LOS ANGELES CA 90fl04 I tile

Emall Company

Date of Program: 05/13/2009

Time of Program: 6:40 pm

Network: KEI Radio

Name of Program/DJlPersonaht) SongiFilm
Bill Handel show

Case Referral Agencj

Referral Oh isbn/fl apt.

Referral Date

EBJIHO Exported Case:

Best Time to Call

P. 0, I3ox: 74446

Fax Number

Call 'dgn (haunel'Frequeuey : AM 640

('it\ State of Program : BURBANK

Program lvpe : AM

FCC Enforc emcnt Bureau

EBB - Investigation & Ilearings

6' 1 5 2uO°

7/23/2009

Recently Bill Handel on Kfl suggested reducing the U.S population to save the government money. Then came a
wisecrack about starting with the Armenians and selling Glendale So far, ii?s just tacky, and par for the hockstadio
course. One person who heard this called and c-mailed to complaiiv The upshor? I he emai1 was read and mocked again no
surprises. But then came ?Wliat the 'I arks started, Btll will finish.?
this is racist remarks, those are not jockes. this show muct br:ng apologtes publicly, and more. Please review it and get back
to me,
thank you



Coiisuiier Inforniaton Management S)stem ( C1MS000021117728 ) ARCHiVED INDE( ENCY Complaint
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Consumer Information Management System ( C1\ 1500002117839 ) ARCFIIVED INDECENCY Cmplamt

Control Ii) IC Number Submission \Ieihod Status
CJMS00002I I '839 09-W B I 424o3y0 Web Closed

Leei One L el i Level 'Three Assigned Code Acronym
Broadcast j; , hideCCflt 15

('j !:t lip: }i. \tinber:

Ini:il : (iipan

Date of Program 05 132009

Time olProgram : '50U A\i

Network : KFI AM o40

Name of Program DJ/Persoriality:Song 'I urn
Bill Handel

Call SigniChannei/Freqnenc

('itfStatc of Program

Program Type

AM 640

Cal ü cr0 a

'I V

Case Referral 4gency : FCC Fnlbreetrient Bureau

Referral Division/DepL hID Investigation & Hearings

Referral Date IS 2009

EU/HID Exported Case: 7:23/2009

On May 13 offensive racist remarks were made on KFI AM640 Bill Handel talk radio show. Bill suggested selling Glendale,
a predommanily Armenian community, to help u ith the economy. He puioselv singled out the Armentan communit and
continued to suggest the extermination 01 Armenians. The follomg day, May 14th, Bill read a letter from a listener
expressing lila disappointment in the raeist remarks, At this, Bill and his ignorant team of spokespeople guffawed and
laughed. They also laughed at the Armenian name of the author of the letter. Then a despicable remark was made: 'what the
'lurks began, Bill will finis1f was then made. This was a direct, bigoted attack on the Armenian community. 1 am ashamed
to be living in a country where such filth is allowed to be aired on a public radio program

Print Date: 9/28/2011 Page lof 1
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Consumer Information Management System ( (TI MS( 0002118291) ARCHIVED INDECENCY Complaint

Control II) : IC Number Submission Method IStatus
CINIS000tJ2 1 S'29 I 09WB 14247361 Web Closed

Level One : Level Two : Level Three : Assigned Code Acronym
BroaJ ast Programming Issues Indecent JNDF

Owner Rep Number : Creator Problem Submitted Time : Date Closed
PCC3O cgbA75 6 13/2009 2:14:25AM 7'16'2009

Consumer's Name. Phone : Best Time to Call

Address : Address 2 : P. 0. Box

Ci State Zip : [51 RBANK C A 91505 hue : Fax Number

Date of Program : 0511312009 Call Sign/ChanneI/Frequen : 640 am

lime of Program : 6:0 Cit)/State ofProgrtm : f3wbatik, LAglendale. Van

Netsork: ku o40 ?tam Type: IV

Name of Program'D.iiPersonulit /Song Film
[dli handel

Case Referral Agency : FCCEnforcement Bureau

RefeTa1 Division/Dept.: lED Investigation & Headuga

Referral Dare : '/I6'2009

EB/IIID EporUd Case: 7/232009

Recently Bill Handel on KFI - suggested reducing the
U,S population to save the government money. Then
came a wisecrack about stardug with the Armenians and
selling Glendale So far, it?s just tacky, and par
for the shock-radio course. One person who heard this called
and c-mailed to complain.. The upshot? The e-mail was
read and mocked again no surprises. But then caine
/What the Turks started. Bill will finish.?
It's time we stop being so passive. If you are
truly offended by this, then take 10 minutes out of
:otti day and do something about it.

You?hl certin1y want to hear the two
clips Unfortunately, you can?t hear the real
offender off KFFs v ebsite, \Vhy' They?ve taken
down that sho's from their webs ire. Emits, wonder why
that is, Foitunately, they were downloaded ahead of mite and
are now as ailable at: httpv/www burbankane.org/KFJ mp3
To contact these people, here are some
options:
snail mail address.
3400W OlIve Ave Ste 550 , Burbank CA 91505

Print Date: 9281201 I Page 1 of 2



UQnsflmer Informalion Managrnenf Ssrem (CIMS00002I 18291 ) RCH1VED INDECENCY Complaint

R ibm Berto1uci, Promm 1)irectoi, KET
A!.i64i)RobnJ3ertn1uccj(1 eIearc1ianiieiom nialto:RobinItrtoIucm clearchaimdcom

Print Date 928/2O1 1 Page 2 of 2



Consumer Information Managemeni System C1\1S00002118269 ) ARC1II\'EI)

Control ID IC Number Suhniision \Ie(hod
CIMS000U21 15269 U9-\VBl4242S' Web

Level One : Level To a Le ci Three
13i oaeiast Prosr nun: I ,sue. Indecent

Date of Program 06 10 09

Time of Program lOam

Netv.ork 640

Name of Prograni/DJ/PersonnlitylSong/Film
Bii Handel

INDECENCY Complaint

Closed

ed Code Acronym
INDE

Call sign Channel/Frequeuc : 640 zxrn

Cm 'State of Program Los Angeles eount

Program 1% pe 1

Case Referral Agency FC( Fnfnrcament l3uieau

Referral Division/Dept. liii) ln esrigation k I leanings

Referral Date 716 2009

EBIIHD Exported Case: 7'2312009

I have been feeling really sick end discuasted from the all the racial comments that is being made againt my race. Pvc been a
US citizen for 10 years Jve been working for the government for over 16 years and I dorft appreciate some un-educated
person to get on air and talk stupid and decide he can get rid of Armenians from the city of Glendale and sell the city I want
him fired ASAP and ini already in the process of suing KF[ for having someone be able to get on air s ith his racial
comments and discriminations he needs to be tired and if not I will sue them for not firing tibet So called "Bill HandeP He
needs to be fired. Please respond to my email.
Recently Bill Handel on KEI suggested reducing the
U.S. population to save the government money. Then
came a wisecrack about starting with tha Armenians and
selling Glendale . So far, tt?s jnst tacky. and par
for the shock-radio course, One person who heard this called
dud c-mailed to complain.. I he upshot' 'I ha e-mail was
rad and mocked again no surprises. But then came
?What the lurks starred. Bill 'ill finish.
irs time we stop being so passive. If you are
truly offianded by this) then take 10 minutes our of
von: da) and do somethtng about it.

You?ll certainly v an ito bear the Iwo
clips.. Unl'brtunately, you can0r hear the real
offender off KFI?s website. Why ey?ve taken
down that show from their website. Hmm, wonder why

Print Date: 9/28/2011 Page 1 of 2



Consumer information Management System ,CIMSUOOO2fl 8269) ARCHIVED IN1DECENCY Complaint

that is, Foriunately, thc ; etc downloadd ahead 1' tme and
are now available an http:1 ' w burbankanc Ki I nip3
To contact these people, here are some
options'
snail mail address:
3400W Olie Ste 550, Burbank (\ 91505
c mai 1
Robm Bertoicci. Proeram Director K,F1

51(40.RohinBerio1uccibclearchannel corn malto,ii bnBertoIuccn clearcliannel,coni

Print Date 9/28 2011 Page 2 of 2



Consumer Information Management System (CIMS00002 118809) ARCHIVED INDECENCY (omptamt

Control ID : IC Nurnher Submnsion Method : Status
C1MS000021 ISSU9 09.WI3440382 Wcb Closed

Level O Lesel Tio : Level Three: Assigned Code Acronvni
Broadcast Proci:nuiins Csues indecent INDE

thner Rep Number Creator Problem Submitted Time : Dale Closed
PCCÔ6 cgb 45 6 14/2009 54O:47PM 6'26/2009

Consumer's Name : Phone : 000 ) 000 0000 Best Time to Call
Address: Address 2 : P. 0. Box

City I Slate Zip : GLENDALE ('A ni 201 1 Fax Number

Date of Program : 05:i32009 Call Sign/ChannelIFrequtmcy : Aiv1640

Time of Program: 06 0 am ('il/Staie of Program; Glendale, Ca
Netork: KFI Program 1 ype: AM

Name of Program/DJ/Permnnii ty Song Film
13i11 Handel

Case Referral Agency : FCC/Enforcement Bureau

Referral DivisioniDept. : 11-11) Invesugaiion & Hearings

Referral Date : 626 2009

EB'IIID Exported Case: 723:2u09

ac;sz comments were made about the Armenian residents of the City of Glendale
Californian. Stating that Bill Handel vill finish what the Turka started and stated to
get rid of the Armenian Population of the city of Glendale to soixe health care issues.
Complete Racist comments that should not have been said or allowed in this day in age. An
apology does not do justice, he needs to be off the air!! As yon recall. the Don linus
situation insulted a college basketball team. ThE man and network didni not just insult
the Armenian Residents , but suggested the Genocide of the culture. Not right.. It amazes
me how politics takes ox ci' and no one ha seen this into on the nens

Print Date 9/28/2011 Page 1 of 1



Consumer Information Managenitmt System (CJMS00002I 19562 ) ARCH! YE I)

Control W : IC Number Submission Method : Status
CIMS00002I 19562 09-Wi314250604 Web Closed

Level One : Level Tso : Level Three : Assigned Code Acronym
Broadcast Prograrrumn issues Indecent 1NDE

Owner Rep Number: Creator : Prcb1ein Submitted fime : Date Closed
PCC66 b 6;15!2009 6;38:24PM 6r26'2009

Consumer's Name I'hone : Best Time to Call

Address : Address 2 : P. 0. Box

/ slate: Zip: PASADENA c o 1i4 1 ilk: Fas Number:

Email : Company

Date of Program : 05 3201)9

Time of Program : 05 33 AM

Netsork: KFI

Name of Program'DJiPersonalivy SungJFiIni
Bill Handel

Case Referral Agency

Referral Dis isioniDept.

Referral Date

EBIIHD Exported Case:

Call SignlChannet Frequency: 040 AM

('it 'Stale of Program : Burbank CA

Program Type AM

iCC Enforcement Bureau

IHI) investigation & Heanngs

6 26 20u9

7232009

The comments about killing off Annenian-Americans living in Glcndal,
Such comments have occurred in the past and most likely will continue. I

iNDb CFNCY Complaint

crc could incite violate and are hate speech.
mdcl is a racist and am-Armenian



Consumer 1nforintion Management System ( CLMS00002I 19544 ) ARCHIVED INDECENCY Complaint



(onsurner Information Management System (C1MS00002122067 ) ARCHiVED INDECENCY Cmp1ini



Consumer Information Management System (C1MS00002159235) ARC}HVEJ) JNDFCENCY Complaint

Control ID : IC Number: Submission Method : Siatus:
C1MS00002159235 O9WBl42865i4 Web (losed

Level One : Level Two : Level Three: Assigned (de Acronym

Broadctst PrograTnrnmg lssue Indecent 1NDL

Owuci Rep Number : Creator Problem Suhuffited 1 me : 'nc ( osed
-

(11\ '.tae!Zip : I .iiiIU! Title:

Email : (ompan)

Date of Program : 05 13/2009 Call Sign/Channel/Frequency : AM 640

I ime of Program : (i6O7am Cit/State of Program : Pasadena, ('A

Nct'%ork : Kil Program Type: TV

Na me oi PrograneDJ/PersonalityiSongfFilni
Bill Handle

Armeman The next day on May 14th, 2009 tD 5:07 am they said Bill Handle will finish what the furLs started Which
implies the slaughter of] 5 Armenians



Consumer Information Management System (CIMSOOOO2I17291 ) ARCHIVED INDECENCY Complaint

Control 11) IC urnber Submission Method Status

CINIS00002I 17291 O9WB 14244494 Web Closed

Level One Level Two Les a! I bree Assigned (ode &erouynl

Broadcast Programming Issues iznkccni iDE

O%ncr Rej:' \unLher Creator Problem ubmbftd flnR : i)ate Closed

Dale of l'rnLram I :2O'1 (all d' u!Channl'i-requnr

Time of Program A\1 Ciy 'tate of Program :

5et%%ork: N.J 1 •.\ :i Pnoirani I pa A\I

"Whale the Turks started. Bill will finish0 referreing to the Armenian Genocide. Suggesting getting rid of Armenians as a
s ay to relieve an overburdened heaIthcare system.





Consunier Information Managenient System CJMS000021 17485 ) ARCHiVED l"DECLNUY Compiaint

Control ID : IC 'uniber : Submission Method Stains
C1MS00002117485 09-AVB14245039 Web Closed

Level One : Level Two : Level Three : Assigned Code Acronym
Bioadcast Programming Issuec INDE

Owner Rep Number: Creator: Ptablem Submitted Time: Date Closed
PCC66 cgb475 oIL'2009 5;Ou:27PM 6/ i9i2009

same :
_________________

City! Sxatei Lip: BURBANK CA 91501

Email

Date of Program : 05'] 3/2009

Time of Program : 6:07 am

Netcsork : Clear Channel

Name of Program/DJI Personality/Song/Film
Bill Handel. KFI

(aH icirCha iel. F eq uencv

('itState of l'i ograni

Program I pe

Case Referral Agency : FCCilhnforcemcnt Bureau

Referral DlxisionlDept. : IND Investigation & }learmgs

ReferralDate : 619 2009

EB/IBO Exported Case: 7'23/2009

Best Time to Cafl

1'. 0. Box

Fax Number

KFJ

l3urbank, (IA

A \1

You need to stop this RACIST PIG from making comments that his mouth can not cash in, How dare he make comments of
getting rid of the Armenians from Glendale and Burbank. Who is he? And Ins co-host with her racist comment about 'What
the turks started they will finishu? I bet if this was about the Jews these people would be taken of the air immediately. This
is a country built on equality and courtesy. We need to get rid of pigs who can not bye v idi others.

Title

( ompanv



Consumer Information s1anagement System (CIMS00002I 17511) ARCHiVE!) 1DPrENCY Complaint

Control ID : IC Number : Suhrnision .leihod : Status
CIMS00003I 17511 09\V13l 4245OI b Closed

Level One : Level Two : Le ci Three : Assigned Code Arrontu
Broadcast Prourainminu Issues indecent

Owner Rep Number : Creator: I'rnhlem Submitted Time: Date Closed
PCC3O cgb 475 a lL2Oti9 530:51PM 7,15:2009

('.n.lLiner' 'nte:Ip
( iN St:tie Zip: tfl_IND_\LE C

I:!1i:(II : -
Date of Program : 05/13 '2009

Time of Program: 06M7 AM

Networl : Kill

Name of Program/DJiPersonalit /Song/Fil in
Bill Handel

Case Referral Agency : FC( Enforcement hurenu

Referral I)ivhion/DepL : HID - Investigation & I Icaritigs

Referral Date : 7'15'21)09

EB'IIJD h'ported Case: 7/23 2009

Recently, Bill Handel, the political incorrect host of conservattee 640 AM radio station and the "morning crew" made
extremely inflamnialory, derogatory, and outright dangerous comments concernmg the Armenians. The comments were said
on May 13, 2009 and were as follows. ?get rid of; let?s say Armenians.? These racist comments were not the first time this
has happened with the show, Similar comments were late November, 2008, fo make the matters worse, the following day,
v. hen he receives a letter from a concerned ArmeniamAmerican citizen, instead of realizing his mistake, bill reads the letter
and continues with his racist comments and again, makes fun of the author of the letter by asking whether the last name is
ended with 'ian' or yan, associating the comment i ith the Iranian-Armenian and Armenian communities. His cohost,
Lara Hermanson, follows with another racist comment:?What Turks started Bill will finish,? After this, they both enjoy a
nice laugh. This whole thing has made me sick to m stomach, We, in this country, fight for equal rights for everyone, no
matter race. color, or religion, but the people in the media, who actually have influence, are standing in our way, instead of
helping the cause.

Here is a link to the actual radio broadcast:

http:f/www ,burbankanc orgfKFI mp3



Consumer Informatioti Management System CTMS00002I 17541 j ARCHIVED

_

Control ID : 1C Number Submi'aion Method : Status
CIMS00002 117541 09-WB 14245160 Web Closed

1vel øne Level To Leel Three Assigned Code Acrnm
Broadcast Piogcinrning Issues

()u ner Rep Number : ( 'reaor : Prohkm Submitttd imL : Date Closed
- -n_ni. _ - JuP\ 'n H

-C'nnrner Name : linne : 000 JIJ -0:n un' ll:

.\ddre : ___________________ Adn!i:'nn 2 P 0. Box

I St:u. Zip ;l_L>:D.-Ir-'. nJ'h : "number:

iiiail ( 'on ;in

Date of Prograni : 05/12 2009

'flute of Program : 050° AM

Network: KFI

nine of PrograuiifljfPersonality/Song!1 i hu
Bill Handel show

Case Referral Agency

Rererral DivIsion/Dept.:

Referral Date

EBJIHD Exported Case:

Call Sign/C lmnnelfFreqnencv 640

Cit\ State of Pi ogram : 1 os ,'n_nge1e, ( ahiornia

Program Ti'pe: I \

FCC Enforcement Bureau

1114) - Imestigation & hearings

715 20u9

T23 2009

Recently Bill Handel on KFI suggested reducrng the U S populanon to save the government money. Then came a
'nisecrack about starting with the Armenians and selling Glendale. One person who heard this called and c-mailed to
complain. The e-mail was read and mocked again no surprises. But then Mr. Handel said ?What the Turks started. Bill will
finish? in reference to the Armenian Genocide of 1915 perpetrated by the Ottoman Empire.

Such comments are highly offensive, inappropriate and just plain wrong.

JNDECLNCY Complaini
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Consumer InfOrmation Management System (CIMS00002I 121t3 ) ARCEH VEt)

Control ID
I IMS00002 12 163

Level One
3rnadcai

IC Number
ij9-\VB 1424 1922

Level Two
1'rgi amrnnig Issues

Suloilision Method
Web

Le ci 1 liree
I fldecCflt

Pr bkni Submitted I ira
ol 0') L: 'C

Owner Rep Number Creator
PCC3O cii475

Consumer's Name

\tldress

(iti State Zip

Email

one: (000 000 - 0000
ddresc 2

I Tmtk

l)ate of Proram 05 1 3 2609

lime of Program : 6 3 7am

\etiork KF1

arnt. of ProgramlDj Personalit SoimgFilm
Hill Hande

Call SignIChaitneliFrequenc

('itv State of Program

Program 'Type

Case Referral Agency : FCC Enforeement Bureau

Referra' Division/Dept. : IHD Investigation & Ilearmgc

Referral Date : 7'9!2009

Eli/HID Exported Case: T23'2009

C losed

ned Code Aeronm

Date Closed
7:92009

Best Time to Call

1'. 0. Ro

Eas ',umbcr

640 AM

But hank C\

'TV

During a morning radio station program KH 640 AM, Bill Handel and crew made totally unacceptable and racially
discziminatmg comments The comments consisted of discriminating Armemans and even worse making a mockery ol a

tragic historical e cut. the Armntan Genocide By rnsulring any racial or ethnic group, it encourages others to follow. This is
totally unacceptable and Bill Handel. the program, and the parent company should be penalized fur their rCk1eaS action.

Statements made:
!Say. get nil of Annensans, sell Glendale?
°What the Turks started, Bill v iii finish?

Please consider the follow link as evidence of the program airing and the racial comments:

hup. 'www hut bankancorg/KFLmp3

Thank you for your diligent fol1ov tip on this matter.

Print Date' 9'2& 201 1 Page 1 of 1

1 DECENCV Complaint



Consumer Information Management System (CIMS000021 13355) ARCHIVED INDI:CENCY Complaint

Control 11) : IC Number Submission Method Status
CL\ISOTJOO2I 155 )9WBIJ24I962 Web Closed

one Ieel Two : Lesel Three : ,\csigned Code cronym

Broddc1t riflI Issues 1nJec aT [NBC

Il

l' ,grtm : : ( i11 t h:innt:i 1 i tlU1'flU\ : :i

n of P :n : '. Ciii "fate of Program (ik: L LA

Net ork : KFI Program Ui Pc TV

\amc uf Program 'DJ;PersonaliiviSongIFihn
Cili Handel

Case Referral Agency : FCC Enforcement Bureau

Referral Division!Dept. : IHD lnwst:ganon & Hearings

Referral Date : 7'9 2009

EB/UW Exported Case: 7i232009

Radio Host Bill Handel on KFI 640 AM in Los Angeles outright said that we should get rid of the Armemans living in the
'mted States. This was a racial slur flint deeply impacten me rmenian popuiauori given we uJmUITICWJO ut

Armenians in 1915 by the Ottoman Empire The following day on May 14th, rddio host Bill Handel's female sidekick

ciaimed 'What the Turks started, they should finish'. Does she mean that the lurks should iimsh slaughtering all the little

Armenians that are left in the world7 I certainly do think so. Bill Ilandel continued to say that we should get rid of the Irish

and the Italians in Amei lea. It made ne sick to my stomach on how openly racist this so called radio host is. What is our next

generation supposed to learn from this7 Please, if you bane any heart put an end to this sort of outright hate on broadcast.

This couniry is made up of different ethnic groups and not just "whites"

Print Date: 9I2S20ll Page 1 of I



('onsurner thfortnation nent System I CL\1S00002113357 ) ARCHIVED

Control ID : IC Number : Submission Method Stains
ULiS00002i 1335" 09WBl4241990 Web Closed

Lee1 One: Level To Level Three: Assigned Code Acrun)m
ad:st Programming Issues lndecnt

Oner Rep Number: Creaior: Problem Submiiied Time : Date Closed
p(( () Ckb4LD 0 tii200) 0'7u\i "/92009

('onsuniers Name

\ddress

ir Stale Zip : LOS

Email

Phone:

Address 2

litle

Company:

Date of Program : 05 13,'09

Time of Program : 06:07 AM

Neork : 1(FI

Name of Pr ogram/DJ'Personality Song Film
Bill Handel

iNDECENCY Complaint

(000 000 - 0000 Best Time to Call

P. 0. Boa:

1-at Number

('all Sign/ChannellFrequency :AM 640

C'ity/Stale of Program : Los Angeles

Program Ty pe : TV

Case Referral Agency : FOL 'Enforcement Bureau

Referral Division/Dept : ID!) Investigation & Hearings

Referral Date : 7/9 2009

FE/fl-ID Exported Case: 7/23/2009

Pet itt Date: 9128 '2011 Page 1 oIl



Consumer Information Management System (dM500002113396 ) ARCHIVED INDECENCY Complaint

Control ID IC Number Submission Method Status
C1MS00002I 13396 u9\VBl42425l3 Web Closed

Level One : I . el 1 Level l IIrCC Assigned Code Acronym

Broadcast iifli' I Indecent INDE

iwr Rep umber trator Problem Submitted Time : Date Closed
6 LI i3s.Pl

PIune _____________________________ Bc't 1uiiie i

-\ddres _________________
Aress 2 : P. 0. Box

c:it Siiie : \A.lI_l:' \ Il_i_.-J.!1: :". 1 Fax Nunihet

_________________________________ C Oiiip:1i

This broadcast was just unheard of, Being able to air such racist comment about any race, ifl4
unacceptable. Bill and 2 other people he was on the air with recommended to "get rid of the I
order to reduce the population. Then after he read a complaint letter, they mockingly said °W
finish.' Wow, To make Em of such a senous Genocide on air is JUST UNACCEPTABLE, P1

air.

V
lale" in
1 Will

Print Date: 9/2820ll Page 1 oil
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ousumcr fnforInatioI3 ?1anagement System ( dM500002 I 13468 ) ARCHIVED INDECENCY Complaint

Print Date: 9j28,201 1 Page 1 of I



Consumer Information Management Ssem ( CIMS00002I 13592 ) ARCHIVED INI)ECENCY Coniphunt

Control ID : K Number : Submission 1eihod Status
CJMS00002I 13592 09\VBi42i3201 Web Ciosd

Level One: I r'1T'n : Level Three : Assigned Code .\cronm
13rdast :.: .uie Isucs indecent INDE

Owner Rep Numbei : C etor : Problem Snhiniucd lime : Dutr ('limed

Cia aie!ip: i-'3 le: FaxNninher:

Eni;iil : Company:

Dale of Program : 5 14201)9 ('all Sign/Channel/Frequenc KFI

Time ot Program : ri City/State of Program : Glendale, ( A

Network : KF1 Program Tpe : TV

Name of Program DJIPersonalit\ Sung/Film
Bill Handeli

Case Referral genc\ : F'( Lnforemenl Bureau

Referral Division 1Dept. : HID Investigation & Hearings

Referral Date : 7 l02009

EBIJID Exported Case; 723 2009

5 13 09 Recently Bill Handel on KFI suzgcsted reducing the U S.
population to save the government rnone. Hos to get rid of the Armenians how to sell Glendale.

5/I4O9 "What the Turks started, Bill will finish."

hint Date: 9 28/2011 Page 1 of 1



('onsumer Information Management System ( CIMS00002I 13397) ARCHIVED INDECENCY Complaint

Control ID : IC i\umber: Submission Method : Status
CJMSOtOO2I 1339' o9.\\ B14242522 Web Closed

Level One : Les el Two : Lee Three ssigned ('ode Acronym
Broaden Protzrammtne issues Indecent INUl

Owner Rep Number : Creator Problem Submitted Time : Date Closed
P( ( 69 cgb 6 10/2009 1 23 I7PM 9 11 :609

Consumer's Name

'tddres

C i1 / S1ai Zip

Email : 4

GLENDALE CA 9

Daic of Program : 5 I 3 200>

'I ime of Program : ftOO AM

Network : KFI

Name of Prgrac/I)J/I'ersonaiitc"ong'}ilni
Bill handel

Phone: (000 'i 000 0000 Best Time to Call

Address 2 : P. 0. Box : I 54-i

Title : Fax Number

Call Sign/ChannellFrequenc% : u40 AM

('it/Stat of Program : Los Angeles. ( A

Program Type: AM

Case Referral Agency: EU( Enforcement l$ureau

Referral Dix isbn/Dept. : If ID Investigation & Hearings

Referral Dame : óil i'2009

EB/HID Exported Case: 7!23'2009

During a segment, Bill and his nroducers suggest selling off Glendale to "get rid of the Armemans" After generating
controversy and wgr callers, his producer suggest. "What the Turks started, 13111 will finish. referrinh to the Armenian
Genocide.

Far from humor, this is a cruel derision of a people who have suffered much throughout history. Mocking the deaths of
1.500,000 innocent Armenians is not only disgusting and wrong. but it also attempts to lessen the impact of the Genocide.
and indeed of all other such acts throughout history.





Consumer Information Management System (CIMS00002I 12132 ) ARCI-1 IVED INDECENCY Complaint

UontroI 11) IC Number Submission Method Status
CTMS00002I 121 32 O9W13i424 1273 Web Closed

Level One Leel TWO LeeI Three Assigned Code Acronym
ricast Proramrning Issues indecent [NDF

ocr Rep Number ( reator : Prohkm ubinitted 1 I we Date Closed

l);ut 1 (;ili Su :(li nnel.Ircqti iic : cLar

1 line of Program Ii am City/State F' ooi am

Network Program Tpe

opinion to cariy on with the extermination to get rid of a race. The US attorney needs to prosecute this man and the KFI
radio show should lose its license for airing this kind of obscene and terrorist threat over the air waves. I would like to hear
about what is being done about this matter. Thank you.



Consumer Information Management System (CL\1S00002112 134) ARCHIVED INDE( ENCV Complatnt

Control ID IC Number Submission Method : Status
T'.SOOOO21 12134 09-\V13 14241338 Web

Level Two Level Three Assigned Code Acronym
Progtainrning 1ssue Indecent INDE

Date Pr,ram I 1 2Ul9 Call it1( hantiel lItqLtene\

Fime ol Program : 06:07 am ( it state of Program : I I A

setsork : KFI Progr.im T'spc :

Print Date: 928/2011 Page 1 of 1



onsumer Information ManagemenrSystem (CIMS000021 12135) ARCH IVE1) INDFCENCY (JolIlplaJTd

Control D IC Number : Submission Method Status
CIMS00002I 12135 O9W13 I 424134b Web Closed

Level One Level Two Leel Three Assigned Code Aerotr in
Broadcast Programmmg Issues Indecent INJ)L

(); ncr Rep Number: Creator Problem nhtnitted lime Date C!ued
I 'h.45 j 2

C:i;uurs \te
l1t1:.:ss

2

( :II

tiI\ Iate /) lti ijik l:l\ \iunher- (:jiiiait

Date of Program : 05 14 2009 Call SigniChannel'Frequencs :

Time of Program : 06.4Oam City/State of Program Low.. \ngeles, CA

Netiork : KFI Program T pe :

Offensive and insensiti

PrintOate 92$,2Oii Page lof I



Consumer Information Management System (CJMSOO()02112139 ) ARCHIVED INI)ECENCV Cornplaim

Further, on May 14th. Mr. Handel and hs co-host coutmue ther antagonistic and hostile behavior by mocking an e-mail that
was sent by a Iitener, He continued to affirm, that he would like to gct rid of the Jews and Irish people as well?. To insult
and show contempt. the way Mr. Handle and hi co-host did. exhibits dtscrirniuation, prejudice and bigoiry. IJow can we
tolerate and allow such conduct to be continued

For your convenience. please listen m the foIlo my link hich has been omitted from KFJ AM 640 website
http:'/www .hurbarikanc.orgiKfLmp3

We are all citizens in this country with the right of life, liberty and the pursuit of happiness Mr. Handel and his co-host
demoralize the founding principles that this country was built on I urge the FCC to take this matter into urgent and

Print Date: 9/28/2011 Page] of 2



Coiisumer Information Management System (CIMS00002 112139 ARCHIVED INDEUEI\CY Comp!anii

immediate consideration. Thank you for your une and cc .pci anon

Print Date: 9/28'20 11 Page 2 of 2



Consumer Information Management System (dM5000021 12144 ) ARCHIVEI) INDECEINCY Complaint

Control ID
CJMS00002I 12144

1C Number
09WB 14241 50'

Submksion \lethod :
\Veb

Status
CIOSLJ

Les el One : Jvei Jso : Lt ci I hree : Assigned Code Aercm m
Bro Progranumiw Issues Indecent INDI

Oiner Rep Number : C reator : Problem Submiued 1 hue : Date Closed
PCC66

__________________________________
b473

_____________ I C 920u9 331:44PM 1 6ii02009

Consumer's Name : Phone : Best Time to Call

Address Address 2 : P. (1 Box

Cba iState / Zip: LAS VEGAS NV Sji41 Tide: fax Number:

Email : Corn panv

Date of Program: 0205 2009

Time of Program: 0540 AM

Network: I3ill Handel on KFI

Name of Program'DJiPersonalitvSongif ibm
Bill Handel on KF1

Case Referral Agency

Referral Division/Dept.

Referral Date

LB/DID Exported Case:

Call SigniChanneliFrequexmcs : KEL AM640

(dtvtate of Program : Burbank CA

Program T) PC: AM

FC( bnforcemem Bureau

Jill) - Investigation & Hearings

6 10 20(b)

7:23 2009

suggested reducing the US. populatton to save the go emment money. 7 hen came a wisecrack about slartmg with the
Armenians and selling G]endak.
Armenians had suffered major Genocide by the Turkish Govemmeni Bill Handel made a comment stating "What the Turks
started, BU] will finisln'
This is unacceptable. It's like saying what Hitler started Bill will finish, Meaning he will massacare all the Armenians.

Print Date: 9/282Ol I Page 1 of I



Consumer Information Management S\steni (CIMS0000211O$46) ARCHJVEI) INDECENCY Cornplamt

Control 11) :
C1MS00002 110846

IC !umber :
o9w13 14240245

Submission Method :
Web

Status
Closed

Level One : Lesel T%\o : Level fhree : Assigned Code Acronym
Broadcast Programming Issues Indecent INDL

Owner Rep Number: C reator: Problem Submitted Time : Date Closed
PCC3O ' 6 S'2009 10 59 4OAM 9 2uu9

Consumers I\ame Phone:

Address Address 2

City / State! Lip: GLENDOR A CA )1 40 1 uk:

Email : Company

Date of Program: 06i04 2009

Time of Program : II: I Sam

Netssork: cox

Name of Program/DJ/Pe onalit Song. Film
bill handle

Best Time to Call

P. O Bus:

Fa Number

Call Sign/Channel/Frequency: kf:

Cii) State of Program : ios angles california

Program T) pe: TV

Print Date 9/2812011 Page 1 of I



Consumer thiormation Management S stem (CThIS000021 I 0l5O) AR( JILVEI) INDECENCY Conplamt

Conirol ID : IC Number
CIMS00002I i050 09-W1314N R15

Level One: Level Two

Broadcast Proeranmuig isues

Date of Program : 05 13 2009

Time of Program : 000 AM

Netork KFI AM 040

Name of Program!DJ Peronalit ,song Film
Bill Handci

Case Referral Agency

Referral Di iion/Dept.

Referral I)ate

EB/JHD Exported Case:

Submis'ion Method
Web

Level Three:
indeccnt

Call Sign/Channel/Frequenc\

City/State of Program

Program Type

UlOsd

Assigned Code Acron in
1NDF

Avl 640

Ls AngLics

AM

FC( En lorcunent Bureau

IFID - Investigation & Bearings

0 10 2009

7/23 '2009

Mr. Handel on May 13 and in a follow up program on May 14
help curb US Government spending that they should get nd o
followed this direct attari: on Armenians by stating CWhat the
Armenian Genocide of 1915. where the Turkish Government v
Armenian citizens in a direct attempt to wipe out the Turkish
tO saying, with respect to Jews, ?what Hitler started, Bill will f

illy mtlaniniatory remarks by stating that in order to
t groups such as Armenians in Glendale° he then
ed, Bill will finish? This is a reference to the
;ible for the death of L5 million of its ethnic
opulation. Mr. Handels comments are tantamount

This isa totally unacceptable racially motivated attack, thinly veiled in humour and hidden behind Mr. Handel's "shock jock"
persona. This is not an acceptable use of free speech and is in no way appropriate comment in an area of high ethnic
Armenian concentration, which the Ls Angeles area is.

Print Date: 9/28/2011 Page 1 of 1
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Consumer Information Management System (CJMS00002] 10855) ARC}1[\ED 1NDFCENC Cornplaun

Control U) 1C urnber Submission \let1tod : Status
CIMS00002 I i055 U9WBl4240427 Web Closed

Level One Level 'Iwo : Level Three sigried Code cronni
J3roadcast Programming Issues Indecent INDE

Ow ncr Rep '\ tuber : C reator Probkin ubinittcd Time Date Closed
I 'l I ip J

/1 ' I1It4 /

tin'um.rc \:mlL- _________ Phouc 0 tn - 0 ,t

1m0
( 'all

::1: ;

'i tau /ip il L'UAi.i- iZA ?l2P4 !itl }';n. "umber

I I. uiuil : C

Date of Program : 05 1 32009

4 ime of Program 40 \,\i

\etsork KFI

a me of Program! DJ/Personalit) Song,'I'ilni
1301 1 idlIdCl

Call SignlChannel/Freqncncv

City/State of Program

Program I pe

A\1 (,40

1endi1 ('a

I V

Bill Handel talks about the budget itt America and to so)ve this problem certain measures need to be taken, lie
continues by stating that border control "really needs to be enforced" and the Annenians "need to be" gotten rid of.
Radio broadcasters then continue Inter on that day after a complain email was sent, and read ahiud by saying that what
the Turks started (referencing the Armenian Genocide by the Ottoman Turks in 1915) '1Bill will finish'

Prim Date: 9i25i2011 Page 1 nfl
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Consumer Information Management System ( CIMS00002J 10859 ) ARCHIVEL) INDECENCY Complaint

Contro' H)
CINIS00002 II 0S59

Le ci One
Broadcast

IC Number:
09WB 142405 13

Level o
Programming I 'sUcs

Submission Method
Web

Leei iliree
I adeccat

Closed

ied Code Acronym
INDE

Case Referral Agency : FCCEnforcarnent Bureau

Referral Division/Dept.: IHD investigation & Hearings

Referral Date : 79'2009

ER/DID Exported ('ase: 7/23/2009

Bill Handel on his morning show made comments about selling Glendale. Califomia A city
population. Making comments along the lines of getting rid of the Armenians and even his C
Turks started Bill will fmish" Regarding the Armenian Genocide. Genocide is no joking im
group of people is not alright. Bill needs to see the consequences of his nords,

httpiiwww.facebook.comll.php9u hup%3A%2F0ii2Fwww.burbankanc.org%2FKFLrnp3&h
a 1 e9bb99ef96c27443cbc6a6da5ed422

That link is a copy of the shos. That was taken off their website

age Armenian
enmentrng, "What the
to publicly put down a

Print Date. 9/28i201 I Page 1 of I



sumer information Management System (CJMS00002 110860) ARCHIVED B'DECENCY ComplaintCon

Control ID IC Number : Submission Method : Status
CIMS00002 I 10S6C) 09-WB 14240531 Web Closed

Level One : d Two : Level Three: Assigned Code Acronym

Broadcast 'io.::.ntioIng Issues Indecent INDE

vsnc Rep i'uniber : Creator : Problem nbmined lim : i:th' ( li,ed

Dat of Prognu; : cil1 (hiflfl•rIrc1t1Cn\

Time of Program: ( iyiat of Program : Burbank CA

Network : AI Program Type : AM

Bill Handel has made racist and hateful remarks attamnsr Armenians repeatedly on his talk radio show. This should not
he tolerated, nor allowed to go unpunished.



Consumer luformation Management System (C1MS00002110861 )AI(CJIIVED INDECENCY Complaint

Control ID : IC \ win Suhmjsion Method Status
CIMS00002I 10861 Web Closed

Le ci One : Level Twu : Level Three : Assigned Code Acronym

Broadeasl Pr:;:mu: - Indecent INDE

O ncr Iep urnber : L reator : Submitted Time Date Closed

Consumers same

Address

City / State / Zip : V

Email:

Phone: Best. Time o Call:

Address 2: P. 0. Ba:

(,5 y4 Title: FaiNumber:

(ompanv

Date of Program : tune 3. 2009

Time of Program : 0 am

Network : KF1 station

Name of ProgramiDJiPersonalityon giFilm
EEl station

ation very dissappointed

Print Date, 928 2011 Page 1 of I



Consumer Information Management System (C1MS00002110863) ARCHIVED JNDE( ENCY Complaint

Control ID IC \umher Submission Method : Status
CJMS00002I ltTh63 Q9WB 14240591 Web Closed

Le ci One Le ci Two : Level Three Assigned Code cron m
Eroadeast Prei aniniing Issues indeceni NDE

O ncr Rep Number : ('reator : ProhINu uIiiniUecI Time : Date Ciued

(il F IuIe f'xNunher:
un iii : Company

Date of Program : 05 1 3. 2d09 Call Sign/Channei/Frequenc : 640

Time of Program : SOO AM City/State of Program : burbank

Neinrk : KF1 Program Type: rv
anie of PrograrniDi'Personality'SongiFiini

Bill handel

(ase Referral 5gericy

Referral Division/Dept.

Referral Date

EB/IHO Exported Case:

It is ridiulous that Mr. Handel can say something like this and not be punished or fined at alL Pm sure by now you have
received quite a few complaints about this situation, but here is a quote from the show What the lurks started, Bill will
finish '. lhts is not acceptable flus is a rafirezice to the Armenian genocide in 1915.



(:oiisumer Information Management System ( CL\'1S00002110864 ) ARCHIVED INDECENCY Complaint

Control ID
CJMS00002 110$ 61

Level One:
hi oadcast

Oner Rep Number
PCC'66

Consumers Name

Address

City/State/Zip:
Email

Date of Program

rime of Program

Ncrsork

\ume of Program L
Bill liande,

IC Number
09-W 314240629

Le ci 1\ c
Progranimrng Issues

Submission Method
Web

Level Three:
indecent

Creator Problem Submitted Time

C1osJ

ed Code Acronym
INDE

Date Closed
6 I0'2009

1 000 0000 Best Time to CaH

P. 0. Box

Fox Number

Uompany:

UDl 2009

KFlAI640

J'Persona1it iSong/1 jim

Call Sign/Channel/Frequency : KFI NM640

City/State of Program : California

Program Type : AM

Case Referral Agency. : FCC Enforcemeiit Bateau

[(eferral Di icion/Depi. : hID Tnve4igatiQn & Hearings

Referral Date : 6' 1 0'2009

EB/IFID Exported Case: 723,2009

Radio host Bill Handel suggests to get rid of the Armeniaris an
comments that What the Turks started, Bill will finish* eludin
Armenian men, women and children were systematically mass
mocking the Holocaust or the Klan killings of African America
innocent people. This host should he forced to apologize or rC

Glendale, California. The female host
man Genocide of l9i5l923 where L5 million
Ittoman Turks. This is the equivalent of
ms like these incrte people to violence against

Print Date: 9/2812011 Page 1 of I



Consumer Information Management System ( CIMS0000ZIIO87O) ARCHIVE!) INDECENLY Complamt

Control ID : IC Number : Submission Method : Status
CJMS00002 110870 09WB 14248771 Web Closed

Level One : Level To : Level 1 bree : ssigned Code cron m
Broadcast Programming Issues indecent INDE

Date of Program : 05 13:2009

Time of Program : 01)00 AM

KFI

Name of Program/DJ!Personalitv/Song/Filni
Bill I landel's show on KFI

Case Referral Agency

Referral DivisionDept.

Referral l)ate

EB4HD Exported Case;

Call Sign/Channel/Frequency: KFI O4OAM

Cii/Siate 01 Program : Burbank I \

Program T)pe : AM

FCC Enforcement Bureau

IHD Investigation & Hearings

6110 2009

During a segment, Bill and his producers suggest selling off Glendale to "get rid of the Arrnen1ans* After generauna
contioversy and angry callers, his producer suggest. "What the Turks started, 13th vi1i finish,' referring to the Armenian
Genocide

Far from humor, this is a cruel derision of a people who have suffered much throughout history Mocking the deaths of
L500MOO innocent Armenians is not only disgusting and wrong. but it also attempts to lessen the impact of the Genocide,
and indeed of all other such acts throughout history.

1 see these as racist comments and don ?t think that anyone can make jokes about genocide were militon and half people die.
fins is not the America we believe in

Here is a segment of the radio show: http: uwu,burhankanc orgiKFlmp3

Print Date: 9128/2011 Page 1 of I



Consumer Information Management System ((1MS00002J1U871 )ARCFIIVED INDECENCY ('umpiamt

Print Date: 9/28 2O1 I Page 1 of I



Consumer Information \4anagement System (C1MS08002109552 ) ARCHIVED JNDECENLY Complaint

Control ID IC \tnnber Submission Method : Status
dM800002109552 09WBI4238885 Web Closed

Leel Level Two Level Three : Assigned Code cronvm
Broadcas Programming lsuos Indecent INDL

Ov. ncr Rep Number: Creator Problem Submitted Time : Date Closed:
PCCIO cgb 475 6'7i2009 2 46 2jAM e/26 2009

".IflC

it 't:Oe. Zip: i(l'(l (.\ 'l 31u

Date of Program: 05fl512009

Time of Program: 06:40 am

Network : Eli

\ame of Pragrani/DJlPersonaliry/SongJFUm:
Bill Handel

Call SigniChanneliFrequencv

CityiStatc of Program

Program Type:

Case Referral Agency : FCC'Eathrcemem Bureau

Referral Bivisioniflepk: IRD - hwestigation & Hearings

Referral Date : 6/2612009

hap: iwwwburbankancorg/KFLnip3

Please refer to the comments in the above captioned site.

Best Time to Call

P. 0. Bus

Fa Number:

98 am

Burbank. ( A

TV

These comments were made by a KFJ radio announcer on the air, They are far more inflamniatoxy than the comments made
by Don Inns, however, I have not heard of any action being taken against the responsible persons. They go as far as
referencing "the unfinished genocide..

I would appreciate some information on what your organization's the course of action is with respect to this type of
irresponsible and racist programming material.

Print Date. 9/28/201 1 Page 1 of I

l'lione : 4
.\ddrcss 2

Title:



Consumer Information Marnigement System (C1MS00002109560) ARCHIVED TNDE. ENCY Complaint

Control ID IC Number : Submission Method : Status
CIMS00002 109560 09WB 14239383 WeL Closed

Level One Level To : Level Three Assigned Code Acron m
Broadcast Programrn:ng Issues Indecent INDE

Owner Rep Number: Creator Prohieni Submitted Fime : Dare Closed
PCC3O i eg1i475 6;7;2009 2:35:ltPM 626/2009

Consumer Name
______________________

City/State/Zip: BURBANK CA 91501

Entail

I -

2

Company:

Best Time to Call

J' 0. Box

Fax sumber

Call 'igni Channel/Frequency: clear Channel

Cit\JSlate of Program : Burbank

Program Type : IV

Case Referral Agency FCcvllriforcement Bureau

Referral Division/Depth: IRD Investigation & Hearings

Referral Date 6/26/2009

Eli/HID Exported Case: 7/23/2009

Recently Bill Handel on KPJ suggested reducing the OS. population to save the government money. Then came a
wisecrack about starting with the Armenians and selling Glendale So far, it2s just tacky, and par for the sbockradio
course. One peraon who heard this called and emai1ed to complain The upshot? The c-mail was read and mocked again no
surprises But then came ?What the Turks started, Bill will finish?
This is unacceptable, inappropriate, racist, and encourages the violence we have in our state. These tpes of hate messages
have nothing to do with Freedom of Speech

Print Date: 9/28/2011 Page 1 of 1



Consumer Information Management System ( C1NS00002109521 ) ARCHIVED INDECENCY Complaint

Control ID IC Number: Submission Method : Status
CIMS00002 109521 09-WE I 4237810 \V h C1sed

I t cI On : Level Two : Lesel Three : tssigncd Code Acronym
Programmine Issues Indecent INDE

- O ncr Rep Number; Crenlur : Pirm uhmitted rime : Date CIOSLd

,0r

______________________________________

(liv! Siate Zip &d. ENDAL F L..\ 01 2tS En Number

f mail Cunipanv :

Call SigniCha u neL'Frequencv : 640 AM

ii:Staxe of Program (Jlendalc

Program T pe A\1

Case Referral Agency : FCC Enforcement Bureau

Referral Division/Dept : lED - Investigation & ileannds

Referral Date : o/9'2009

EB/HJD Exported Case: 7123'2009

Please listen to
ears!

rLmp3
md take action. Freedom of speech is one thing J3ut this is meredible, I cannot believe my

Print Date: 9/28/2011 Page 1 of 1



Consumer Information Management System (CIMS00002 109523 ) RCHI\ED INDECENCY Cornplamt

Control H)
(JMS00002 09523

Level One
Broadcast

IC Nunther:
09\VB142375I

Level Two
Progrdrnrnlng Issues

u1)mseion Method

Level Three
I udccen

Cioed

Code Acronym

Owner Rep Number: Creaior: Problem Submiuedfime : Date Closed
Lio4/ o2u09 234394 6102009

Address:

City I Slate I Zip: VALLEY VILLAGE C A

Email :

Date of Program: 0513i2009

Time of Program: O800 AM

Network: KFI

Name of ProgramIDJ1Personalii Sung Film
Bill Handel

Case Referral Agenc : FCC Eniorcamerit Burau

Referral Division/Dept. : IHD In\ esbgation & iiearins

Referral Date : o 10200Q

EBT[flD Exported Case: 7232009

Print Date: 9/28,2011 Page 1 of 1



Ahhougb Mr. }ande1 is considered a shock jock" ind makes ouageous comments to boost ratings on his show, his
comments went to far and can be equated to fighting words. His slanderous comments should be mvestigated and the type of
hate speech broadcast on his show should be condemned.
A clip of the show can be found at http: wwwancburhankorg/K}'Lmp3

Print Date: 9/28'2C'l I Page 1 nfl



Consumer Information Management S stem CIMS00002i09536) ARCIIIVED lNDECrNCY Complaint

____________________ __________________________ _____________________

ConIcal 3D : IC Number Submission 3\Iethod : Status
CIMS00002 109536 09-WBl42S283 Web C1o;d

Level One : Level To Les ci 1 in ee ssigned Code Acronym
Broadcast Propr:,i'.na

Oner Rep Number: Ci atr i ihieni uhiniud l ime l:irc ( lusrd

-i.

City /Staiei Zip: •.;j-i iiU : la \umin.r
Email : Conipan

Date of Program : 05 3 2t109 Call Sign/ChannelfFrequenc ku 64(3 am

Time of Program : Ot:0 am City/State of Program : LOS ANOFLES. CA

Netork: Ui ini Program Type: TV

Name of Programil)JzPersona lit Song Lii in
BIB handel

Case Referral AgLncy : }CC Enforceriient Bureau

Referral Division/Dept. : 1111) Investigation & Hearings

Referral Date O'142009

£13/hID Eiiporied ( ast : 2T'2009

what the people said on that radio show is very disrespectful to the nationality they targeted and to the human race in
general. they also made a comment about the armenian genocide. how can someone lower themselves to the level of
pure hate for what happened in 1915, by this comment he is saying also that what hitler did as svell was okay. this
radio station needs Ip be reprernanded and apclogl7e for what they did

Print Date: 9'28,2011 Page 1 of I



Consumer Information Management System (C1MS00002109537) ARCHIVED INDECENCY Coniplaini

Control ID : IC Number : Submission Method Status
CJMS00002 109537 09-WB 14238404 Web Closed

Level One : Level To : Level 1 hree : Assigned Code Acronym
Broadcasr Prugrarammy Issues :n JNDE

Osner Rep Numbr : Cjtator : PVI,IIIm Suhmiueo fina : Date ( toed
gi 54IJ;!jj

Iiat ,i Pt O;Jltti ( afl Sin/(ttncI1'rtqunc-:

Time of Pi-ograrn : - ii Cit State of Program : Los Angele-
Network : : Liel Program Type : AM

Name of Program/Di 'Personalit\ /SongiFilm
Bill llandel

Case Referral Agency : FCC Enfoxcement Bureau

Referral Division/Dept. : IFID - Investigation & Hearings

Referral Date : (ilI(1 2009

E13'JJID Fxported Case: 723,2009

i'oflowing is me ottensive statements about the Armenians.
'Lets get rid of the Armenians, We'll finish what the Turks didn't. Lets sell Glebdale to reduce the population

This is what I c-mailed the SidttOn.

Well, as unwelcome as sour remarks were about the Armenians • at least you recognized that the Turks DID exterminate I
li2 million Armenians. Thanks fox NOT denying the 1915 Armenian Genocide They should be punished by reading on
radio 'The Forty Days of Muaa Dagh" by Franz Werfel,

Margaret C. Felialian-Kvxkostas
Executive Director
The Anthropology Museum of the People of New York
The Armenian Cultural Educational Resource Center (3allexy
64-19 Kissena Blvd. Mezzanine
@ Queens College. Flushing Ne York 11367
Tel: 718-428-5050
Fax, 718-428-5610
Voice' 718-997-2838
E-mail: anthroannen@aol corn
Web; www. anthropologs rnuseurnorg

Print Date 9/2E 2011 Page 1 of I



Consumer Information Management System [CPs1S00002109540 ) ARCHIVE I) iNl)E(ENLV Complaint

Conerol Ii) : IC Number : Submission Method : Stan,
CIMS00002 I 09540 09-\VB I 42384$h Web Chued

Level One : Level 'No Level Three: \sigued Code Aronsm

oadcat Programming Issues Indecent INI)E

(1 trnr:&m : ( :ll "mii( ii;nllii I riqii

Time of Program : O 0O,'-si ( it s1:th id Program : Las \:ineles ( A

Neisork : KFI Program 1 pe : IV

Name of ProgramlDJ)Personaluy!SongiFilm
Bill Flandel Stow

Case Referral gencv : FCC 'Enforcement Bureau

Referral Division'Dept. lED Ins estigation & Hearings

Referral Date : 6/14/2009

Eslilil) Esported Case: 7123 '2009

Strong racist coinnients made by female co host of Bill Handel towards a minority group. "Get rid of all the Armenians"
Female voice in background says "What the Turks started, Bill ss ill finish" refermg to the Annenian genocide massacres.

Print Date. 9128/2011 Page 1 of 1



Consumer luformation Management System t C1MS00002109543 ) ARCHIVED INDECENCY Complaint

Control ID : IC Number : Sul mission Method : Status
CI\1S00002 I 09543 09-\VB l423854 Web Closed

Les ci One : Level Two : Level Three : Assigned Code Acronym
Broadcast Programming issues Indecent INDE

Ooner Rep \umber : Creator: Problem Submitted Time : Date Closed
PCCÔ6 cgbA75 6/6/2009 6:5&04P/si 6il02009

ame

( it 'onte Zip : NC )RTH HOLLYWOOD CA

E)atc ol Program : 05 13/2009

l ime vi Program : 0607 AM

Netsorb : KFI Radio

\ ante uf PrograniDJiPersonalit ong'Film
Bill i-hIrldLl

Case Referral Agency

Referral DivisioniDept.

Referral Date

EB/IIID Exported Case:

Phone:

Address 2:

I itle

Call SignlChaimet Frequenc

City/State of Program

Program Tpe

FCC/Ensorcemcnr Bureau

ri-il) Investigation & Hearings

Oil a 2009

7/23 2009

Recently Bill Handel on K1H suggested reducmg the CS. p
wisecrack about starting with the Armenians and selling Glei
One person uho heard this called and e-niatled to complain.
surprises. But then came ?What the Turks started, Bill will 19.
Blacks! i hey would turn the world upside down until they g
and his producer apologize for making such disgusting and o

Best Time to Call

p. 0. Box

Ens Number

AM '$()

I os A geIs California

AM

pulation to save the government money. Then came a
lale, So far, it?s just tacky, and par for the shock-radio course,
he upshot? The e-mail was read and mocked again no
ish,'! Imagine if similar comments were made against Jews or
Justice! I hope that the FCC' will look into having Bill Handel
ensive comments

An audio recording of the mcident can be found directly from this link:
http:'/wwn burbankanc org/IKE! n'tp3



(onsumer Information 1aiiagement System ( CL\1500002 109548 ) .RC}II\ ED INDFCFNCY ( cinp1aiui

Control ID : IC Number Submksion Method : Status
CIMS00002 I 0S4 (i9\VB 1 423b658 Web (bred

I e ci one LccI1 on : Le' ci Thi cc Accigned Code crinym
Broad as a' 'unuig issues Indecein

1191e U' i'roaruii I Ii .i''ii I leinritI I rl-,111t'fl,', ' It::

1 mc of Prix''tm : : iv S1.!c of Pror,tm : . ' .2.. ' :2

Net o ui-k : KEl Prur.m I ' 'c

N nine of ProgramlDJiPerconahit) iSong!1?iJni
Bill Handel

('ae Referral Agency }'CCJEnfurcement Bureau

Referral DhisionfDept: lED Investigation & Hearings

Referral Date 6 26 2009

EB/Ilil) Exported Case: 7/23,2009

Remarks about Recently Bill Handel on KIFI-
suggested reducing the
T .s. popuianon

to save the government money. Then came a wisecrack about
starting with the
Armenians and selling Glendale

So tar. its just tacks, and par for the
shock-radio course, One person
who heard this called and c-mailed to complain, The upshot?
The ein.uI wa read
and mocked again no surprises. But then came 'What
the Tuiks started, Bill wtbl timsh ? Imagine ii smnliai
commants ere made against Jews or Blacks1 They auid turn
the o orlJ upside
down until they got justice! lts lime we do the same
and stop being so
passive. If you are truly offended by ths then take 10
minutes out of your
day and do something about it



Consumer Information Management System (( IMS00002I 09549) ARCHiVED INDECENCY Complaint

Control IL) : 1C Number : Submissiun 1etliod : Siatus
('1M500002 109549 09-WBl423'664 Web Closed

Level One : Level Tsso : Lesd l'hree : Assigned Code Acronym
Broadct Prcvtramrnina issues Indecent INDE

Oncr Rep Number : Creator : Problem Submitted Time : Date Closed
PCC66 cgb475 o2009 9:53:19PM lQfO09

Consumers Name

Addiess

( iti / Siate Zip : LA

Email

hone: (000 ) 000 0000

ddres 2

7 Title

Compan)

Date of Program : May 13, 2009

Time of Pt ogram : 0'0 AM

Network : Clear Channel

N ante of Pt ogram/DJiPersonalit Song'Fiim
Bill Handel

Best Fime to Call

P' U. Boi'

I'ax Number

Call SignIChanneLFrequenci : KEL AM640

Cit State of Program : LOS Angeles, CA

Progz am T pe : AM

Case Referral Agency : FCC Lnibrcement Bureau

Referral Division/Dept. IHD - Invesugatiun & I ieartngs

Referral Date 6 ill '2009

ES/lID) Exported Case: "23 2009

To whom it may concern:

I ias surprised and extremely disappointed to hear the following mmmnents on Bill HandeFs KFI's AM640 talk show on
Wednesday, May 13, 2009.

http:!iw'ww.hwbankanc.orgfKFLrnp3

Mv concern is not with the initial comments made by Mr. 1 landel regarding Arn'ieman this is typical lo -brow huinorthat
floods most radio stations today. Rather, n is the comment "What the lurks started, i3ilI will finth," by Mr. HandeVs female
counteipart that is particularly offensive The Armenians suffered a horrific genocide during the final days of the Ottoman
Empire. How is it that a comment like this is allan ed on public broadcasting? Would this noman also be allowed to say
Whai Hitler started, Bill will finish""

Pleuse let me know what the FCC plans to lo about this situation and n hat tE ill do in the future to prevent similar indecent
content.



Consumer Iniirmation Management System ( CJMS00002IO9SI9 ) ARCHJVED INDECENCY Complaint

( ontrol 11)
CIMS00002 ()95 t

Leel One:
J3roadcast

IC Ntunber
09Vi3N23'0o

Lesel Ts%o
Pt ogi Inning issues

Date of Program : 05i03/09

Ume of Program 507AM

Network : Kfl 640

Name of ProgramlDJ 'PersonaIiy'Song Film
Bill Handel

Case Referral Agency

Referral Division1Dept

Referral Date

EBiJHD Exported Case:

'Oi bnnssion Mci hod
Web

Level Three
Indecent

tus
Closed

igned Code Acronym:
fl\DE

(all Siga/( h annelfFreq uene : KFI 640

('irv'State of Program : Burbank, ('A

Program Type : AM

FCC Fniorcrment I3ureau

HID - Investigation & Ilearings

6'10i009

7/232009

Hello. 1 got a very racist email today. It was actuafly from my cousin Someone reorded Bill Handel making a racist
comment not only toards Armenians, but also to the Irish and Italian. It ws Bill Handel. Gary and another lady. Please
listen to this. hetp: 7www.burbankanc org/KFLmp3 Listen to this and see how racist they sound! the lady is actually
saying that they should finish what the Turks have started, If you don't know yet, the turks have slaughtered over I .5
million Armenians. I am very offended by this. Please. I beg you to do something about this. I cannot stand racism! this
is very corrupt and those people deserve to be puntshed and fired!



Consumer Information Management System ( CIMS00002 107874) ARC}JIVED IN1)ECENCY Complaim

Control ID : IC Number : Submission Method : Siatus
Cfl1SOO002 107574 09-\V13 14236576 Web Closed

- Level One : Level I ;so : Level Three : 4ssigned Code Acronym
Broadcast PrOOrafliUhiniZ Issue Indecent INDE

IJaIL- t Pro''ram 1)9 ( all in ChuL'l'h-eInucv.

lime of Program : 1 pm Cit yISlale of Program : r ma

Net%sork : Program Type:

Name of Prograrn[DJ/Personality'Song'Film
Bill Handel

Case Referral Agency -: FCCihniorcement Bureau

uh remarks about blacks, Jews,
that Bill Handel deserved to get
re regrets making such regards



Consumer Information Management System ( 1MS00002 107875) 4RC}1VED INDECENCY Compiamt

Owner Rep Number: Creator:
PCC3O eg045

Consumer's Name

City I State Zip : LOS ANGEl ES ( A 90024

Email

Date of Program : 05 13/2009

Time of Program : 06:0 AM

Network : KYI

Name of Program!I)J/Personaiity'Song/Film
Bill Handel

Case Referral Agcnc

Referral DivisionlDept.

Referral Date

EB/IHO Exported Case:

P i (;l)lt'fl Su lJfllUtCd lint
12: i2:4nA

Date Closed

Phone: (080 ) 000 - 0000

Address 2:

title

Company:

Call SigntChunnel/Frequency

City/Slate of Program:

Program Type:

FCC Enforcement Bureau

Il-ID Investigation & Hearings

o/C 2009

'23'2809

l3ect Time to Call

P. 0. I3ox:

Fax Number:

640

Los Angeles, Ca

TV

It iS disgusting that someone can make a comment about getting rid of the Annemans especially when they have had a
genocide in their history. Although the personalities on the show ware joking around, saying, "What the Turks started, Bill
will finish" jaNOT funny He should be ashamed of himselfas well as the other personalities on the show.



Consumer information Management System ((1MS00002107877 ) ARCHIVED JNDECENCV Conipiamt

Control ID : IC Number : Submission Method : St2tns
dM500002 JQT5' 09-WI3 14236600 Web Closed

Lee1 One Le%el Usu : Lee1 Three \gned Code Acronym
Bruadcast Programmiri Lsues Indecem INDE

()vner Rep 'aniber : ( reitor Problem Sibniiucd Fime Date Choed

LtC J I'rt,.:in HI I' (:dJ 5i i(1'i t4( •\\J- :I-i

lime of Prucram : - .itv- "rau of Prouram nrdn 1:::

Network: HANNE L Program Type: AM

Name of ProgramDJ I'r r ' ntli v ScgI'i1m
BILL ILANI

Case Referral Agency : FCC Enforcement Bureau

Referral Dh isionDepL : 1111) Investigauon & Heanngs

Referral Date 6 921)69

ED/HID Exported Case: 7/23-2009

THE RACIST COMMENT. WHAT THE TURKS STARTED, BILL WILL FINISH". REFERRING TO THE
ARMENIAN GENOCIDE OF L5 MILl ION PEOPLE IN 1915

Print Date: 9/28'201 1 Page 1 of I



Consumer Informa1ioi Management System ( C1MS00002109454) ARCHI\ ED INI)LCLNCY (np1arii

Control ID IC Number Submission Method Status
Clx' 0000 109454 (9WBl 4236623 \Veb Closed

Level One: Level T%o Levellhree Assigned Code Acrun'ni

13i oadcist Prograrnmin Issues indecent IDE

Oncr Rrp \umbcr Creator Jruhi.m t,niUedT imi : Dn ( Isl

irnd7
1 ,nsunirr ".:1111C : _______________________________________ }l)ifli ( it - _i( Ics1 Ihar In (

;ch111s5 . : 1). liox : 91

( ',Z:!Ie in I _
, I : 1 i\ '\ umber

t ompany

Date of Program : 05 13. 20u9 Call Sign/Channel/Frequency: 607 KF1 AM

Time of Program : (i64u AM City/State of Program : Burbank ( A

1< .hc Program 5rype : AM

Name of Program'DjPersnality/SongfFilrn
Bill 1 landel

Case Referral Agency P CCtFnforcement Bureau

Referral Dh isionlDept. : iHf) - Investigation & Hearings

Referral Daie : 692009

EBIHD E.ported Case: 7,23'2009

Insult to Armenians We won't rest until lie's fired Ms. l3ulocci also should be punished for making fun of our genotide
Please see to thIs matter

Print Dait: 9/28'201 I Page 1 of 1



Consumer Information Management System ( CIMS00002I 09455) ARCHIVED

Control ID
C1MS00002 109455

Level One
13 ruidca st

IC Number:
09- WE 1423 6673

Level J' o
Programming 1ssus

Ossner Rep Number : Creator
PCC3O cgb.475

Consumers N:mie :

City State Zip: REDON1)O BEACH CA

Email

Submission Method

Le ci Three
Indecent

Prs)l)lt 111 Jt,IJmI(Lt1 I
oc, j

(000 ) 000 0000

Address 2

Title

us

gned Codr Acronym
!\ 1)1:

Date Closed
614 2009

l3est fime to (afJ

P. 0. Box

fax \umnhcr

l)ate ol Program : 5' 1 3'09 Call SigniChanncliFrequency : 64f AM

lime of Program : Y07 City/State of Program : I os Anodes. (\

Net'sorl< : KI I Program 1)pe : IV

Name of Proram!DJ Peronotit 'Son/Eilm

Recently Bill Handel on KFI suggested reducing the lAS. population to save the govermuem money. Then came a
wisecrack about starling with the Armenians and selling Glendale So fart u?sust tacky, and par for the sliock-madmo cours
One pcrson nho heard this called and c-mailed to complain. The upsEot The e-mail was read and mocked again no
surprises. But then caine °Whal the luiks started1 13i11 will fimsh2

the clip can be heard at: ht:'/wsw.burbankancorg1KFl mp3

Print Date: 9128 2011 Page 1 of 1
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Consumer Information Management System (CLMS00002109475) 'RCHIVED 1/\DECLTh/C 'i Compiauit

Control ID IC Number SubniBsion Method Siatus
CIMS00002 I 09475 09-W1314237203 Web Closed

Level One Level Two Level Three: Assigned Code Acronym
I3ioadcast Prorarnrning Issues Indecent

Q ncr Rep Number Creator : Problem Subnzjttcd Time : Date Closed
PCC3O egb475 6/5/2009 1:37:47PM O:l420O9

Consumerc arne

Addrcs

(4t Sinie Zip

Lrnail

1 Out- w

drts I'. ( ) 10-.,

I )II( I '. iiI

Date of Program : 13i2009

Time of Prograni : 05:Oo \N1

Network : KF1

\ ame of Prograim DJ/Personaiity/Song/Film
Bill Handel

Case Referral Agency

Referral DivisionfDepL

Referral Date

EB/Ilil) Etported Case

Call Sign/C hanneliFrequenm : KF1

City'State of Program ,:lt:idak. i

Program Type : IV

bCC/Enforcernent Bureau

HID Investigation & Hearings

611 4'2009

On Ma 13 and May 14,2009 at time specitied above morning radio show host Bill Handel and his female cmhost made
sety derogatory comments about the Armenian people that reside in Glendale, CA, known to be one of the largest, if not
FIlE largest group of Armenians in the world. They have helped the city grow in every respect since their arrival over
35 ears ago and have attained respected position rn business and government in Glendale The Armenian Genocide, which
occurred in 1915 and was the first genocide of the 20th century, clatmed the byes ofovir I S million Armenians and their
suggestion that displacing the Armenians from Glendale and selling it off is describing a new type of genocide.

This is exactly sshat was said omair:

13th Handel. Get rid of, let?s say Armenians?

\Voman?s Voice: YAl Sell Glendale.

Eli: YA! \Ve'/re maybe in better shape

May 14. 21)09

Womaifs Vo:ce: \Vhat the TI urks started DIII will tinish!

These insensitive and unnecessary comments truek me to my core and 1 was suiposed that any media outlet would allow
such racist comments to be uttered. I hope an apology is given by the host, oman', and the radio station and thtngs of this
nature are not repeated. They besmirch Armenians as a whole to many people and further tarnish a reputation that ss e work

Print Date: 912g 2011 Page 1 of 2



Consumer Information Management System ( C1MS00002109475 ) ARCHIVED lDlXJCY Complamt

ivenshl to uphold. 1 thank you for your time and hope this rnatrerd is rcolvcd quickly and correcrly

Smeerely,

Print Date: 9'28120 I I Page 2 of 2



Consumer Information f\Tanagemeut System (CIMS00002 109478 ) ARCH[Vfl) INDFCENCY CornpLdnt

Control ID : IC Number : Suhmhsion Method : Status
C1MS00002109478 09-W3l4237244 Web Closed

Level One: Level Two : Level 1tTC i\csigned Code Acronym
Broadcast Programmmg Issues Jndecent TNDL

Owner Rep Number: Creator: Problem Submitted Time : Date Closed
PCC(6 cgb75 6 200 2 a6 IuPM 692009

Consumers Name

Address

Cirv/StateZip:

gmail

Dnie of Program : 05i1312009

Time of Program : 09:00 am

Network: KE1

Name of ProgramlDJ/Personality/Soug/Fthn
Bill Handel

Phone : 1 000 000 - 0001) Best Lime to Call

\ddrecs P. 0. Box

tide : Fax Number:
C uuiaiiv

Call SigilChanneliFrequeric : 640

Ciiv,'State of Program : Los Angeles

Program T pe : AM

Case Referral Agency FCC'Euiforccrncut Bureau

Referral DivisionlDepL: H-ID - Investgaiion & Hea: tugs

Referral Date 692009

EE/IIIl) Exported Case: 7232009

http: /wwwburbankancorg KFLmp3
Bill Handel and his cohosts suggested that the government could save money by 'get[ting rid of Armemans and Dsell
Oiendale (Glendale, CA is largely Armenian). Die next day, they said. what the Lurks started 13th will fimsh (a reference
to the Armenian genocide)ite also made fun of Armenian last names. I think these are indecent comments and rncendiaiy
with the potential of normalizing and increasmg the mistreatment of Armenians, I think thats obscene and it offunds me, lie
is suggesting that a minority be eradicated to save the government money on the basis of the fact that they are a minority not
for any other reason. Our constitution upholds that all men are created equal and Mr. HandePs comments clearly contradict
thatj find that profane and .1 hope you will fine this station. Please listen to the link above in order to verify my claims,
Thank you for your kind consideration.

Print Date: 9128/2011 Page 1 of I



sutpnses But then came ?What the Turks started, Bill will timsh

These people are disgusting! A wannabe "shock jock" and his goons think they can joke taound aboiit continuing the
Armenian Genocide of 1915. V/hat kind of societ do se hv in that things such as continumg a mass killing of a select
group of people s spoken on the radio?

Print Date: 9/2812011 Pare I of 1



Consumer Information Management System 1. ('IMS00002I 09483 ) ARCHIVED INDECFNCY Complaint

C ontrol ID : IC Number : subnsion lehod : Siums
CIMS00002I 09483 O9WBl4227S Wb Closed

Level Lesel io : I evel Three : Assigned Code Acronym
Broadcast Progranlmrng Issues ludeceni INDE

Owner lep Number Creator Problem Suhiniuedliint:
Pt .'b- : : - - \

I>uc ni Prngran : I € :dl i:11 I1L}i're1ev

Thu of Progran : Oô.-i .\i t uue of Program : .turIank,

Nthork : K1 I P 'a; m Type :

Name of Prograrn/DJ/Person -alityiSong Film
Bill Ildadel

Case Referral Agency : F(C l'nforeement F3ureau

Referral Division/Dept. : 11 11) Invesugatmon & 1leartngs

Referral Date : 6 14 2OttJ

EB/IIID Exported Case: 7f23'2009

Maybe we should kill Armenians. http: vs burhankancorgKFLmp3

Print Date 9i2$i201 I Page 1 of 1



Consumer Information Management System C1MS000021U948$ ) ARCHIVED 1NDECFNCY omplaint

-__

Control ID IC Number Submission Method Status
CIMS00O02l094 09VBl423l I \Vb Closed

Level One Level I o : Le ci Three %ssigned Code Acron m
Broadcast Programnune iSsues Indecent INDE

Owner Rep Number : eIWr Problem Submiud Time Date CicJ:

Cit /Stafe/Zip H Fax Number

Email ('ompan

Date of Program 05 14'2009

Time of Program: oS30

Network; AM

Name of Program/DJ1PcrsonalitySong/Film
Bill Iladel, Robert l3crtolu

Case Referral Agenc\

Referral DivisiowDept.

Referral Date

EBIIUD Exported Case

Call Sign/C hannetTrequene)

C it's State of Program

Program I ype

It C En 1w cement Bureau

lid!) ln cugaeton & Hearings

ot9 2rm9

23 2009

KY! 640 AM

Los Angeles

AM

Recently Bill Handel on KFI - suggested reducing the US, population to save the government money. then came a
wisecrack about starting with the Armenians and selling Glendale So far, it?s just tacky, and par for the shock-radio
course. One person who heard this called and c-mailed to complain. The upshot? The e-mail was read and mocked
again no surprises. But then came °What the Purks started, Bill will finish,?

I am absolutely shocked to hear the DESP1C &B LB comments made against Annenians. This mortifies inc as an
Armenian and as an individual fighting for JUSTICE.

YouTh certaini want to hear the two chps Unfortunately, you can?t hear the real offender of fKFI?s website Why?
They?ve taken down thai show from their websitc 11mm. wonder why that is. Fortunately, they were downloaded
ahead of time and are now available at: httpdwwwhurbankanc.org'KFLmp3

Please help by shutiing'banning this host and demandtng a formal apology fbr such hateful remarks.

'Ilnuik you

*These comments were made on Mm 13 and also on May 14, 2009
I do not recall the time these continents were made

Print Date 9'25'2u1 I Page 1 of l



Bill Handel wa advocating ethnic cleanang of the Armemans on the KFI AM 640 show.

PdntDate9/28'20lI Page 1 of]



rhese hateful remarks aic absolutely mortifying and indescrihhly upsettmg. Such injustice should not be tolerated.

Please help ban these hosts from radto for such bigotry and demand a formal apology and issue fines for violations
if apphcahk.

Thank you

Print Dane 928 2011 Page 1 of?



Consumer Information Management System ( (1MS00002I 09493 ) ARCFHVED INDECENCY ci ornplairii

J1 _

Coot ro IT) I C' ii rn) Submisjon ethod , Status
I.. INlsbUO,1194 09-E Bi42335ô Web Closed

I owl One Lesel Two Level Three : Assigned Code Acronym
. iogiflug Issues Indecent INI)E

or Pep 'unsber : ('reator Probkin 'nhrnitird '1 ime l)ate C! sI
0 -11'

Call iaoIChmutlFrequrnc 4' '_\

Iiinv of Program .'. City/State of Program ;

'eturl I. I ... 4O Program Type AM

Name of lrog aniiDJiPer-onaIity/Song/Filni
Bill I tandel

Case Referral Agenc FCC/Enforcement Bureau

Referral Dh'ision/DepL: IHD Investigation & Hearings

Referral Date /9i2009

EB/!HD Exported Case; 7/23/2009

Bill Handel suggested that "getting rid of all the Armenians" will help the health care issue of America In a May 14
segment after he had recered complaints from the listeners, a producer on the show said "What the Turks started, Bill
will finisiL?



Consumer Information Management System ( CIMS00002I 09498 ) ARCHIVED INDECENCY Complaint

Control ID IC umber Submission Method : Status

C1MSOUOO2 I (i9495 (i9-WB I 423445 Web Closed

Level One : I evel To Level Three Assigned Code Acronym

Br çffl1T0 Ue Inkcen

ni. Rep r\.umbeI : Creator l'robkn I uhm n h-d !'j ne Date ( loeO

\tlttress : __________________________ Addres 2 : 1'. 0. Ro

C it'. 'i.Iiu '/ip: ". RiH H01L.'i'\VOOD , Itik : F•. \umber

Lmil : ( 'otupany ________________________________________________________

Date of Program : O 13i2009

Time of Program : 'OO AM

'5 etwork : KFI

'5arne of P rogramiDJ'Perrsonality/SoflgTFilm
13th Ilandl

Case Referral Agency

Referral Divicion/DepL

Referral Date

E13,IIID Exported Case:

He made ridiculous comments about
WHAT???? that is like making fun

Call SigniChannei/F requency : 40 AM

City State of Program : lenda1e, A

Program Type : I \

FCC. Enforcement Bureau

IND Investigation & Hearings

6il412009

..

Armenian Genocide saying what the turks started bill handle will finish0

re holocaust on national television this needs to be handled



onsumer Information Management System ( CJMS00002 109505 ) ARCHIVET) INDE( ENCY Cmp!aint

('ontrol 11) : IC Number : Submission Method Status

CLiS0U002 i0905 09WB1423'59' Web Closed

Level One Leel Two : Leel '1 hree : Assigned Code Acronym
Programming iSSliCS Jndeia INDE

) or Rep 'umher : Creator : l'rhlem 'uinintted Time : Date Closed

(tr State / /ip \'.\T 'J. 'i-i'-' I Uk : Fa \umber

Etnail Cntupanv

h1ate of Program : 05 13 2009 Call Sign (iiannel;Frequeney : KU

Time of Program : 0200 PM Cif/Siate of Program : Burbank, Caitfornia

KF1 Program l' pe :

\ame of Program 'DJ/PersonaiiP/Song/Film
Bill handel

Case Referral Agency : bCC.Euforcement Bureau

Referral Di%ision,'DepL : [lID lnvesttgation & i1earmg

Referral Date : 6 102009

EBJI1ID Exported Case: 7i232009

hup 1' ; ww .burbankane, org 'KFLrup3



Consumer Inforniaflon Management System ( C1MS000021095]3 ) ALRt HIVED INDLC1f'CY Complaint

( ontrol ID K >,umber Submission Method Status
C1MS00002109513 09Wl3i423Th5S Web 1 d

Level One: I eel Tso Level Three : Assigned Codc cronyn1

i3roadcast Pr 'i Indecect I\DU

Ossn i Rep \umbtr Creator Problem ubniitt ci I mine Date Closed
) 0 iM

l)ate i J'rogram ( '0 ; Call 'i"n ( Ii one! Frequeuc

I lint, of Program ( P's ( itsi'st € I b t;n mm : Los Aneies. (A

\eIvork I Program f\ pe AM

mc of Prograni!DJ Personality SongiF lIm
13th Handel

Case Referrtl Agency : FCC 'Enforcement Bureau

Referral DivisionfDept. : IHD Investigation & Bearmgs

Referral Date : o/9y2009

EB/IHO Exported Case; 7!23 2009

When will be learn that irnolernee results in the ills of the world, The I S s responsible when it comes to sex and obscenities
on the airwaves, Bill Handel has obviously crossed the line from free speech and free press to n-responsible, vile and, yes,
ubsceuc, bebas jar.

Author and poet

Prsnt Date: 9/25 2011 Page 1 of I



Consumer Information Management System CIMS00002IO9SIS ) ARCHIVE!) INDECENCY Complaint

Control ID : IC Number : ubniission Method : Status
( llcuor)o2 109515 Q9WB 12'1 3 Veb Closed

Le ci On L tI l"o : i ci 1 hrce : Assigned Code Acronym

Badcat P!11nin'iing ISSUeS :. INDE

ncr Rep uinber: C reatir : su Tmc Date CIucd

I I I I I

Name
t 1

Call
___________________________________________ l:l l:S :

itv/Staie /ip :l'\'. : Oh Fax Number:

Email ( ompany

Date of Program : 513 2009 (all SignChannelfFrequency : 640

Time of Program : 9 00 am t its State of PrI;gi am : Los AugeksiQrange County

Netw ork : KFI Program Ti pe : TV

Name of ProgramfDJfPersonalityiSong Iilm
Bill Handel

( ase Referral Agency : F1( Lnforeticnt Buteu

Referral Ditision/Depi. : IHD - ILvestigation & Hearings

Referral Date : 6 143009

EB/IRD Etported Case: 7 23:2009

http:/v wu burhank4neorg3<Fl rnp3
Bill handel and his co-hosts suggested that the government could save money by get[ting rid of Armenians" and "sell
Glenda[e" (Glendale. CA is largely Armemaul The next day, what the Turks started Bill will finish" (a reference to the
Armenian genoeide)he also made fun of Armenian last names. I dunk these are indecent comments and mcendiai with the
potenualofnonnali7ing and incre4suig the mistreatirent of Armenians. I think dials obscene and it offends me, he is
suggestuig that a minority be eradicated to save the government money on the basis of the fact that they are a minority not
for any other reason. Our constitution upholds that all men are created equal and Mr. Handel's comments clearly contradict
ibatj find that profane and I hope you tl1 fine this smtton. Please listen to the link above in order to verify my claims.

Thank you for your kind consideration

Pj jut Date. 9/2S20I I Page 1 of I



Consumer lnformatioii Management System ( C1MS00002109473 ) ARCHIVED INDECENCY Cumplaint

Control ID IC '\umbr Submission Method Status
C1MS00002 1094 3 u)-WE 1423 1 5ô Web Closed

Level Q ll lvo Lcel Three Assigned Code Acron)m

Hr i:: L'.:n!:unu IssueS Indecent INDE

)v' tier iCt \uinher : Problini Submitted Time : Date Closed

l);te ut Prugratri :dl nih:iiinel/Frequenc

I inie I }'nigr_ini 0 i i. tv State of Program

Netinrl H E'rr:im I

Name of Program1DJiPersonalit Song Film
Bill Handel

Case Referral Aencv Enforcement E3ureau

Referral DivlsioniDept. IHD Investigation & hearings

Referral Date 200)

EBIIHD Exported Case 232009

Approximately 6:00am on May 14th, Bill Handel responded to a comment he had made the
previous day legdrdtng elimtnaing Glendale and i renirk ebüut Armenians. his female co
host remarked, "What the Turks statied. Bill wdl finish This conunent is an direct
relation to the Armenian genocide. This is similar to saymg, "What Hilter started
(against the Jews). Bill will finish

This is inappropriate and profane Please note that the Armenian community is
significantly more disadvantaged than the Jewish community Please consider taking action
against KFI 6411 AM radio in Los Angeles.

Print Date. 9/2&2011 Page 1 of 1



Consumer Information Management Sysiem ( ('1MS00002109482 ) ARCHIVED INDECENCY CowpCwt

Control II) : IC Number: Submission Method : Status
CIMS00002I 094S2 09-WB 14237269 Web Closed

Level One : Lel Two Level Three Assigned Code Acronym
Broadcast Programuing hsue Indecent INI)E

Oner Rep \umber : ( ra4or : i : Date Closed
6 O' ft 0.) fl1r

(wIIr2l(r'c \ant' ________________ i'linne : 4 1') 09' - 09011 lJe't Fmk to Call

Address : .4ddres. 2 : P. 0. &\ n/a

City 'StateZip: [ - '..: ii :• Title Fax Numhr:
Email : Company

Date of Program : u5 1312009 Call Sgn/CliannelfFrequenc 640 AM

Time of Program : 06:(Y \M City/StaLe of Program Los angeles. CA

Network Program Type AM

Name of Program/DJ'PersonalitvlSong/Film
Bill Handel





Consumer Information Management System ( C1N500002106440) ARCHIVED INDECENCY Compiami



Yonsumer information Management System (C1MS00002107800 ) ARCHIVED

Control ID
Cl MS00002 I (PSOO

Level One
Broadcast

IC Number:
09WBl4235475

Level Two:
irograrnrmng Issues

Date of Program : 0513/2009

lime of Program : 5:0' \M

Netsurk : KS!

N anie of Program 1DJ; Personality/Song/Film
13i1l handel

Case Referral Agency

Referral DivisionfDepL.:

Referral Date

E13lHl) Exported Case:

Submission Method
\Veb

Level Three:
indecent

intus
Closed

scigntd Code \cronym
IN lIP

Call Sign/Channel/Frequency : KP I )/ I i-iO

City/State of Program : (xicnjale

Program Type: IV

FCC'Enforcement Bureau

IHD Investigation & Hearings

6/6/2009

Recently Bill Handel on KFI - suggested reducing the LIS. population 10 save the government money Then came a
wjscciack dbout starting with the Annenians and selling Glendale. So far, it?s just tacky, and par for the shocl'-radio course.
One person who heard dus called and u-mailed to complain The upshot? The e-mail was read arid mocked again no
surprisc. But then came ?What the Turks started, Bill will flaish. / Imagine if siniiliar comments were made against Jews or
Blacks! They v ould turn the world upside down until they got justicel As an Armenian lam very offended since my family
did a lot of sacrifices to survive the genocide and to keep our culture and legacy alive fr the last 100 years. We are a very
respectful community and we dontt deserve this kind of comments from anybody.
Thank you for your understanding.

Print Date 9/280011 Page 1 of 1
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Consumer 1nforrnaton Management System (C1MS00002107803 ) ARCIIIVEI) lN1)FCE2'( V (omplamt

Control II) :
C11S000O2l07O3

JC Number
0J-\VBl4235729

Submission Method
Web

Staths

LCCI One Level Tso : Level Three: Ascigned Code \cronym

Badcast Proratnrnng Issues Indecent i\i)E

Os ncr Rep Number : Creator : prohietu Submitted Time : hate Closed
Pt ( b's cgb 6 4'2009 02 37 SM 6 9 2909

Consumer's Name

ddrcss

Cit State Zip

Email

. A 90601

90 - jO

2

I itI

Best Time to Call

P. 0. Bu

1 :i.\ umber

Date of Program : 05'l 3'2009 Call Sign/Cha nel/Fre uency: :551 4U

I uric of Program : 6:07 AM CitiState of Program : I \\(,Ef E. C c

e1%sork: KJ?1 Program Type 551

anre of ProgramtDd/Persomrlity Song/Film
13th Handel

against Jews or Blackst They would turn the world upside down until they got justice!

Print Date: 9/28/2011 Page 1 of i



(onsurner Information Management System ( CJMS00002I(J7824) ARCHIVED lICENCY (omplamt

Control ID : IC umber: Submission Ie1hod : Stanis
CJMS00002 I 0Th24 09-WB14236014 Web Closed

Leel One Leel To : Level Three : ssigned Code tcronvm
Broadcast Fl o :: rumng Isue Indecent

On ncr Rep Numb&r : Cr:ir Prohiem Submilted I me Dan ( hned

Addrrs : ____________________________ \diircss 2 : p Ba.:

(it tate. Lip : IL N l .\i. N t . lax Number

I :tii Company

Date of Program 05/13 P2009 Call Sign (hannelF requenc :

fime of Program : 735 A\I CitxtStatc ot Program : h:rhank. ca

Network : KFI AM640 Program l pe :

Name of Program'DJ/PeronaIitv/Song/Film
Bill Handel

Case Referral Agency : FCC/Enforcement Bureau

Referral Division/Dept. : HID Investigatmn & Heannps

Referral Date : o;9 '2009

EB/JHD Exported Case: 7 23/2009

Stated obscene racial comments. "need to get rid of populationJets start ith Arrncmans1 Sell Glndale" and further more
"lets finish what the Turks startcd"

3 hese comments are very disthrbing and hurtful especially coming from a diverse community in Burbank, Inconsiderate to
those Armenians that have lost family members m the Genocide. Exu'cme1 sensitive since CS has yet to recognize and
Turkey is desperately denying Please see to it that Mr handel receives immediate punishment! I!

Print Date. 9128/2011 Page i of]



Consumer Information Management System (C1MS0000211J7826 ) AR(HI\ ED INDECENCY Complaint

Control 11) : IC Number : Submission Ieihod : Status
C11s1800002i07826 09-WB14236016 .

Level One : Level To : Level Three Assigned Code Acronym
Broadc ast Programming Issues lndvcent I NOb

Ot ncr Rep Number : Creator: Problem Submitted I irne : Date Closed
PCCo6 475 0 4'2009 :(j5.UtiPM 6 912009

Consumers N ime Phont (000 0°0 Ot00 to C ll

Cir / Stale Zip: NORTH IIOLf YWOOT) CA 1 itle: 1a umber:
Enmil Cumpans

1)ale of Program 01 1)1,2009

Time of Program : 12:00

Net%ork : ICLI

Name of ProgramiDdiPersonality/Song/Eilm
Bill Handel

Case Referral Agency

Referral Dh isionJDepL:

Referral Date

ER/HiD Exported Case

Call Sign C haunel lrequenc

Cit ;State of Program

Program 1 pe

rceinenI Bureau

liii) - Investigation & Hearings

0/92009

7/232009

Pm sorry for nor having the exact date nor time. But here is the audim
http:/wsswburbankane.org'KFLmp3 PLEASE LIST I"N!!! !!!! ! ! 9!!

KF I

lleridale

AM

Recently Bill Handel n ICFI suggested reducing the U population to save the government money ilien came a
wisecrack about starting with the Armenians and selling Glendale So fhr. tt?s just tacky. dnd par for the shock-radio course.
One person who heard this caIld and c-mailed to complain. The upshot? The c-mail was read and mocked again no
surprises. But then came ?What the Turks started. Bill ss ill finish? Imagine if sumliar cornnients were made against Jews or
Blacksl They would turn the world upside down until they got justice!

Print Date: 0/28,2011 Page 1 of I



Consumer Information Monagement System ( CIMS00002 107827 ) ARCHIVED 1DECFNCY Complaint

Control ID IC Number:
C1MS00002107S27 09WBl4236Ol 7

Level One
Broadcast

Level Tso
Programinnw issues

Submission Method : Status
\Veb Closed

Lesel I hrce : Assigned Code Xcronm
l:ideeent INJ)E

t)iter lj 'sumnher : ('reatir : l'rhltn; uh,uitu'd I ime : hate c:ld
-u '•' 2 (1 a

Consunier Name

Address

City I State / Zip

Email

I l'ii'.j' •,.\ 1:'

Date of Program: 05 13t09

Time of Program : 05/14/09

Netsork: KU Burbank

Name of ProgramiDi/Personahi ty/Song/Film
Btll Handel

Case Referral Agency

Referral Division/Dept.

Referral Date

EI3/Iffl Exported Case:

Phone : Best Time to Call

Address 2 : P. 0. Box

I itle : F'a Number

Company

C all Sign/Channel/Frequency : AM 640

( itsiSialc of Program : Burbank/Glendale

Program Ipe : AM

FCC Enforcement Bweau

1141) Im eaigation & Hearings

6 6 2009

7232009

On Wednesday 54 309 Bill Handel of Burbank radios AM $40 KU! made some rather racist and disturbing remarks agamst
the Arinernan people of Glendale California Bill and is equally morome partners on the show siere suggesting reducing the
U,S, population by %50 to save the government money. They then went on to suggest starting with the Armenians and
selling Glendale Now 1 am not one to complain since I do have a very good sense of humor and can brush off little jokes
about my race and not think much of it, On 51409 Bill received an e-mail from one listener who happened to be Armenian
about how insulting his remarks against Armenians were on the previous days show He read this letter on the air during
which a female in the studio said, and I quote" nhat the turks staited Bill will finish, Now I can almost swear that what she
said that this scum of a human will continue Turkcys effhrt in cleansing the Armenian race. That to me is a little out of line,
Me being an Amencan Armenian I was very offended I am all for freedom of speech but when a suggestion of continuing a
genocide is made on a Burbank radio station considering that the majority of restdents in Glendale and Burbank are
Armenian it upsets me a great deal I would like for this shou to he taken off the air, Supporting genocide and the cleansing
of an ethnic race is absolutely unacceptable and ts beyond me how tins person still manages to stay on the an'. I would
appreciate if actions are taken against this.

Thank you.

Print Date: 9/28/201 I Page 1 of I
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Consumer Information Management S stem ( C1MS00002107842 ) ARCJ-UVED INDECENCY Compiaut

Control ID IC Number Submission Method : Status
CIMS0O002l'YS42 09\\ RI i2c; 5 Web Closed

Level One Level To I evel Three 4sjned Code !Scronvm
Broadcast Programni w lssue ludecept INJ)E

-Owner Rep Number Creator : Prcblem Submitted Time Date Closed
PCCo S','' 0!42009 329:l9PM 619i2009

Name

CiryiSuiteiZip VAN NUYS ( A 9i4(;5

Email :

Date of Program : O5l4 2009

Time of Program u9:0i) am

Network KU Talk Radiu

Name or Program 'Dli Personaht fSong'l' jim
Bill Hendel Show

Case Referral gene) I'CL l:nforcement Bureau

Referral DivisioniDepr. : HID - Investigation & hearings

Referral Date : b 9 2009

ERIffiD Exported Case: 7/23'2009

Recently Bill Handel on KFI suggested ieducing the U S. population to save the government money. Then came a
wisecrack about starling with the Armenians and selling Glendale So far, it?s just tacky. and par for the shockradio course
One person who heard this called and emaiIed to complain. The upshot? TI he email was read and mocked agata no
sutpriscs. But then came 9Whai the Turks started, Bill will firnshi [magme if similiar comments were made against Jews or
Blacks! They would turn the world upside down until they got justice! IVs time we do the same and stop being so passive. If
you are truly offended by this, then lake 10 minutes out ci your day and do something about it.
You?li certainly want to hear the two clips. Uafoitunate!y, ou can?t hear the real offender off KFl'!s uebsne, Why? ihey9
ye taken down that show from their website. Hmm, wonder why that is Fortunately, they were downloaded ahead of time
and are now available at: Iinp:iiwwwburbankanc org/KFJmp3

Print Date. 9125/2011 Page 1 of 1



Consumer Information Management S stern ( CU\ 1S00002 107845) ARChIVED INDECENCY Complaint

Contrul ID : IC Suniher : Sulhion Method Status
CIMS00002I 0745 )O-VI3 4236 63 Web L !os,d

Level One Leve' To
Broadcast Proraiuiniw I5SUc"

Le el Three
Indecent

igried Code kcrows in
I NI) F:

Referral l)ate : 6I9 2009

Ff3/HID E'eported Case '123'2009

KFI 'i4o

BurbanL ( an Irma

ASI

As an Armeman Americart, I/rn dLcply offended by the offensive remarks made recently by Bill Handel on KFI. Basically,
he suggested reducing the US, population to save the government money by starting to get rid of the Armenians and selling
Glendale. One person who heard this called and c-mailed to complain. The e-mail was of course read and mocked buoy lag
this remark, 7W hat the Turks mrtcd, Bill u ill finrsh.? Please Listen to the following clip. Unfortunately, you can?tliear the
real offender of KFJ?s website, becattac the: se taken down that show from their website, Fortunately, they were
downloaded ahead of time and are nou available at: htrp wwwburbankancorg'KFLmp3

To contact these people, brc arc onie options:

snail mail address:
3400W Olive Ave Ste 550, Burbank i A ,l505

c-mail'
Robin Bertolucci, Program Director, KFI AM640 RohinBertolucciEjclearchanneLcoin

KFI station numbers:
Main : t8181 5D9-2252
Programming. kblS) 366-6476

Corporate headquarters'
Clear Channel, 200 East Basse Road , san Antonio , TX 7b209
210 '8222828

Print Dare: 9/28 2011 Page i of 2



Consumer Information Manatenitnt System ( C)MS00002107845 ) AR( FIJVED ]ND1hCY ( ompan

wcbmasierckarchaii

Print Date: 9'2&2011 Page2of2



Thnsumer Information Management System ( (i1S00002IO7854 j ARCHIVED i\DE( ENCY Uomplainr

Control II)

CIMS00002 !0S54

Le ci Oflt

13i ojdeas

IC Number
09-WB 14236231

Le ci 1 'o
Programming Issues

Case Referral Agenc

Referral Di nmn'Dept.

Referral Date

EB/1I1D Exported Case:

Submission Method
Web

Le ci J hree
in dccciii

('all Sign/Ch aunei/Freq neur

(it\,State of Program

Program Trpe

FCCbntm cement Bureau

hID hnsestigauon & Ilearmg

6 9/2009

7'23 2009

atatus
LI osed

\ssigned ('ode \ron) iii
INDE

KFI

A \l

Reeenth Bill Handel on KFI (In Southern California) - suggested reducing the US. populatIon to save the government
mmcv. Then came a wisecrack about starting ith the Armenians and selling Glendale. Ca, One person who heard this
called cud etnailed to complain The e-mail was read and mocked. Then the comment ?What the rurk started. Bill will
finish? s said by one of the hosts These comments are not only tacky but dangerous because it is msighting hate and
promoting genocide The 6chlowing is a link to a recording of these comments http"www burhankanc org/1G1 mp3



Uisumer Information \Ianageineirt System ( CIMS00002 107855) ARCIIJ\ED INDECIiNCY Complaint

Control ID : IC Number
iM00002l07S55 09\VB142326'

Level One : Leel Two
Broadcast Programming issues

Submission Method
Web

Leei F hree
Indecent

L losed

ned Code Acronym
INDE

nne, Rep \unLber : rtatur l'rr,ui&: Suhwiutd Finr: l)ae C
;:

:iniL

''i I( I' i) i5\
- :. i 1'

1' n,i

Date of Program 05; 3'2009

Time ni Progra n : 05J}0 am

\tt;ork : KFI 640

Na ore of Program/DJ Personility/Song/Film
Bill Handel

(000) 000 - 0000

Call Sign/Chan nel/Freq ii enc

Citv'Staie of Program

Program Type

Best Time to Call:

P. 0. Box

Fax Number

am

Bubank. ('A

IV

Case Referral Agency : FCCtliuforccment Bureau

Referral Division/Dept.: LHD - Investigation & Hearings

Referral Date : 6'6'2009

EB/LIID Exported Case: 7i23i2009

On \4 3. 2009 shock jock 8111 Handel of KIll 640 radio in Burbank, CA (Intp 'wwwkfi640 com/main5html ) suggested
reduemg the U,S. populanon to save the gayer nnrent money, and made a joke about starting with the Arniemans and selling
Glendale (GA). Ona person who heard this called and c-mailed to complain. The e-mail was read the next day on air and
mocked again. But then the co-host said on air: What the Turks started, Bill will finish" The clips were immediately
1 emoved from the Radio stations website but they were downloaded before they were removed and are available at:
http: 'wwwburbankanc.org/KFLmp3.
I understand the concept of free speech but in these politically sensitive days. this type of speech reaks of nothing more than
pure hatred being spewed over the airways. It disgusts me - millions of people tortured and murdered throughout the world
and through time, and here m this individual dimmishmg the tragedy of it all for ratings. Something needs to be done!

Phone

\ddress 2

Title

Print Date 92$/2011 Page 1 of i



(_onsurner Iniormation Management System ( (1MS00002107859 ) ARCHIVED INDECfNCY Cornpiamt

Control ID IC Number Submission Method SiaLus
dM500002 107859 09WJ31423O334 Wh Closed

Level One Le ci Two : Les ci 1 hrce \ssigncd Code Acronym
Broideast Prograinimrig Issues Indecent [NDfi

'. nir R&p Number C Ytu lr,hkm nhmiued I hoe : Date Closed

!)ati of P?ran '5 i-i dl 'io h.inocl JeUncnc. 1:11

licufPrograni h.4o :\Y1 ( i1 'oatc l'rngrarn : nhai: ;Lnda;e 1

\eiwork ic.r ( hannci rn 1 p I \

Name of Program/DJ/}'ersonaity/SongiFilm
B 111 Jandel

Cine Referral Agency FCC1forcemcii 13m can

Referral DwisionlDept. Il-ID - Invesügation & lkanng

Referral Date 6/cs 2009

En/hID Exported Case; 7 23 2009

Get nt of Armenians
What the Turks started, Bill will finish

Print Date 9281201 I Page 1 oft



Consumer Information ianagement S stem ( C1MS00002107860 ) ARCIII\'EI) LYDIICENCY ('omplamt

Control 11)
CIMS00002 1

Level One
i3roadcast

IC Number
J9\Vi3l42363'1

Level Two
ProgrannTning Jsues

Date of Program 13 2009

fime of Program oUt) AM

Network : KTI

Name of ProgramfDi Personalit Soag' Film
BIU Handel

Case Referral AgenL

Referral Division/Dept.

Referral Date

PB/Ill!) JBported Case:

Submission Method
\Veb

Le\el Three
Indecent

talus
Closed

ssigned Code Acronym
INDE

(nfl SignrChannel Frer1uenc\ : 640 AM

( in isi ate of I'rogram : Glendale. (IA

Program Type :

FCC/Lu forcenient Bureau

hID Investigation & Hearings

6 9,2009

7 2312009

On Ma> 13, 2009 Bill Hendel suggested reducing the U S. population to save the goernment money. He came to the
concluaton of getting rid of the Armenians and se1lhg Glendale An email was sent to hun eomplainmg about what he
said The email was marked and the message back from the talk show on air was "What the Turks started Bill will
Imish", This is not only racisL but veiy hateful towards inc and all Armenians, takmg into consideration what history
Armenians have with Turkey dating back to 1915

Print Date, 9/28/2011 Page 1 of I



Control 11) : IC Number : Submission Method : Status
CIMS00002IO7$69 09WBl 423ô54) Web Cloced

Level One : leve1 1 no : Level I hre : Assigned Code Acronym
Broadcast Poranimtii Isie Indeecio [NOb

Ovner Rep Number : Creator: Proolem Submitled Time 1)ate Closed
PcC30 gb b ii2009 11 5 I6Pv1 662009

Consumers Name Phone : 4
Address : Add rest 2

('it, I Stare/Zip: LACUNA BEACHH C-\

Email Company:

Best Time to Call

P. 0. I3ex:

}ax Number:

Call Sign/Channel'Freqnencv: K}I

it'Siate of Program : Burbank, ( aliforma

Program Fpe : IA'

Print Date 9/28120] 1 Page] of I



Consumer Jnfirmation Managenient System (21MS00002107862 ) ARCHIVED INDECENCY Complaint

Conirol Ii)
CI\4S00002 I 1)7862

Level One
Broadcast

IC Number
09..\VB 14236442

l..c d ti
ii ogr naun Esucs

Subxission iIethod
Web

ins
Closed

igned Code Acron) m
lNDIi

Owner Rep Number : Creator
PCCo6 cgb.475

Consumers Name

Address:

Cit' State / Zip

Email

ONT C.A 940t)2

I)ate of Program : 05 13 20(10

Time of Program : 1)6 15 .\Nl

Network: KFI A\t640 Radio

Name of Program/DJ'Personalit SongFilm
Bill handel

Lesel Three
lii 1cen

0; Ll a II1, uiiel I

...;

Date Closed

Phone: t 000 ) 000 - OOCO Best Time to Call:

Address 2: P. 0. Box: NA

TI Fax Number:

(ompan

(all Sign/Channel/Frequency: AM64O Radio

(4t State of Program : Glendale, ral;fomii

Program lype : AM

Case Reierr:d Agency : FCC.Enforcument But eau

Referral Division/Dept. : IF1D Investigation & Hearings

Referral Date : 6'9201)Q

FB/H{D Exported Case: 7i23i2009

In referring to the Armenian-American population in the cip of Glendale, CA, Mr. Handel and his cast jokingly stated that
Armenians should he removed from Glendale Ilus statement as distasteful, bus the crossed the hue to unacceptable by
then stating °what the Turks starred 13th Flandeil will finish' referring to the genocide perpetrated by the Ottoman Turks
against the Armenians in 1015, TIfis comment ss as not only offensive but was inflammatory and promoted racial hate and
discrimination. This type of con tent should not he alIoxed in the media as it can promote hate and potential violence against
a group of people

Print Date: 9'28/201 1 Page 1 of I



Consumer Information Management Ssteni ( C1MS00002107801 ) ARCHIVED INDECENCY Coinpiawi

Control ID
CIMS000U2 i OTSO I

Leel One
Broadcast

JC Number
(9-\v314:35509

Le ci 1 0
Programtnmg Issues

Subinision Method
Web Closed

(ode \eronyiii
I \ BE

Date of Program: 05 2l/2009

Time of Program : I i(;OOAM

Network : KFI

Name of Program [)ifPersonaiit\ ;Song'fliw
Bill Handel

Level Three
Indecent

Call Sign/Channel/Frequency: 640AM

CirState of Program : Los Aneks California

Program T) je : AM

Case Referral Agency : FCC Fnlorcernent Bureau

Jeferral Di isioniDept. : IHD un estigation & Hearings

Referral Date : 6 9'2009

PB/hID Exported Case : 23 20U9

Recently Bill Handel on KIlT suggested reducing the U.S. population to save the government money. Then came a
isecraek about starting s ith the Armenians and selling Glendale . So far, it?s just tacky, and par for the shock-radio course.

One person who heard this cafled and e-ma:lcd to complain. The upshot? The e-mail was read and mocked again no
surprises. But then came ?What the Turks started, Bill will finish?

Print Date: 9/28/2011 P ge I of I



Cons u nier Information \ lanagernent System CIMS00002 107836) ARCJII VEI)

Owner Rep Ntiinber : Creator: Prohiem .Stthmiud 1 line: Date Closed

L -, 1 1_

Consumer's Name

Address

Cit I State! Zip

Email

,Phone (000 OljO 0000 Best 'lime to (iU

Address 2: P. 0. 13o:

TLAND OR 97214 Title: Fa Number:

Compan

Date of Program : 04. O62O(t9

Time of Program 5 00 PM

\etssorl : JealLihinnel

Name of PrograrivDJ 'Persoanlitl iSongf Urn
BIJ Handel

Call Sign/ClianneliFrequencv : KFI

City/State of Program : Burbank, California

Program Type: AM

Case Referral gency : FCClJuforcement Bureau

Referral Division/Dept. : hiD Invesugation & Hearrngs

Referral Date : O/9'2009

EB/HID Exported Case: /2320O9

Recently Bill Handel on KFI - suggested reducing the lAS. population to save the government money. Then came a
wisecrack about starting with the Armenians and selling Glendale. So far, it?S just tacky. and par for the shock-radio
course. One person who heard this called and c-mailed to complain. The upshot? The e-mail was read and mocked again no
surprises. But then came **?\vhat the Turks started Bill will in1sh?* Imagine if similiar comments were made against
Jews or Blacks!

they have taken down the show on their ss ebsite, but it was still aired origmally. you can hear the offending remarks

htlp:/iwww.burbarikaac org/K Fl, mp3

Print Date: 9/28/2011 Page 1 of I

INDECENCY Complaint



Consumer Information Management System (CIMS00002 106352) ARCHIVED P'DhCENC'x Cmphcni

(2ciitro ID IL \uinber Submisiun \lethud Status
CIMS00002 106352 09-WB142346S7 \\ eb iod

Level One LC Cl T{I LCVCI ThtCe Assigued Code cron m

Brjadc,t Pruganamng Lucs Indecent

Recently Bill Handel on KFI suggested reducing the US. population to save the government money. Then came a
wisecrack about starting with the Annenians and selling Glendale. So fart it? just tacky, and par for the shockradio course.
One person who heard this called and emai1ed to complain. The upshot? The emaiI was read and mocked agam no
surpnscs. But then came ?\Vhat the lurks started, ThU will finish? wow!

Print Date 9/28 20 11 Page 1 of I



Consumer Information Management System (CJMS08002I 06409) ARChIVED INDECENCY Comp1z:nt

Control 11) : IC Number: Submicsion Method SOitus
CJMS00002 I 00409 09WB1 4235067 Web (losed

()qe Level Two ee Three : Ascigned Code cron'in
Programming Issues Indecent

()c let Iep \utither t t:3tc,t i'vbkm mtu•d J Date C

ite cf Pt Cram !l 0 ( ati Sigii ( hanud iruqurne;

I bite of Program : o lOam ( it Site of Program : PH :ik

erworh KFJ Radto Proi ant Tpe : ANI

\ame of Prograrn!DJIPersonaIit) Song Film
13:11 Handel

Case Re ferral Agency : FCC1 Enforcement Bureau

Referral Division/Dept. : liii) Investigation & Hearings

Referral Date : 610'2009

If I3IHD Exported Case: 7 23i2009

hun vww ho rbankancorg'KFLmp3

Print Date: 928/20i I Page 1 of I



Coiisiirner Information Matiagement System (C1MS00002106412) ARCHIVED FNDE L\CV Curnplamt

-
C ontrol ID IC Nuiuhrr : Submission Method : Status

UMS000021064U -'\ .091 Web Closed

Level One : 1 &Vl 1 i'i LtOCl Three Assigned Code Aeronm
1ndectnt INDE

Date of Program : 05 142009

lIme of Program : 06.OOam

etwork : Clear Channel, KFI cM

\ ante of Program/DJ/Personalit%JSong/Film
Bill Handel

Case Referral Agency

Referral Division/Dept.:

Referral Date

ER/tIll) Exported Case:

Call SignfChannel/Frequenc\

(liv State of Program

Program T pe

FCC/lEn 1orcment Bureau

1111) Investiganon & Jiearmgs

642009

Kl'l !c\164u

jleuda1e, C;\

'lv

Recently Bill Handel on KEI suggested reducing the U,S population to save the government money Then came a
wisecrack about starong with the Armenians and selling Glendale So far, it'is just tacky, and par lot the shock-radio
course One person who heard this called and emailed tu complain flie upshot° The e-mail was read and mocked, again no
surprises But then caine ?What the Turks started, Bill will finish,?
The Armenians had the unfllrtunate priviluge to experience the first genocide in the 20th century Stating something like
"What the lurks started, Bill will finish",, is just like saying sthat Hitler started Bill will finish, This is disgusting
programming, I implore the FCC to do something about this immediately

Sincerely

You'll certainl want to hear the two clips. Unfortunatel you canet hear the real offender off KFI'?s website. Fortunately,
they were downloaded ahead of time and are no avatlable at: http.www hurhankanc.org KFI.mp3

Robin Bertolucci, Program Director, KFJ AMo4O
KFl station numbers.
Mars : (818) 559-2252
Programming' (818) 566-6476

Corporate headquarters:
('lear Channel, 200 East Bawe Road .San Antonio , TX 78209
21in 822-2828

Print Date: 912812011 Page 1 of I



Cousumei Information Management System (C1MS000021064J3) ARCHIVEI) INF)E( hNCY Complaint

Control ED : 1C Number : Submission Method : Status
CIMS000021O641 3 09-WB 14235094 Web Closed

Level One: L4Ve1 Two : Les ci Three : Assigned Code Acronym
BrOadcast Prouranitmn5 Issues Idec::t 1NDE

Owner Rep Nunther : Creator Problem Submitted 1 ime : Date (lscd
PCCo6 cgb 475 i 6 2009 5 o 0P\i o °2009

('onsnmers Name Phone :

Address : Address 2:

City / State/Zip: GRANADAHILLS CA 91344IiZk

Email : Compan)

Date of Program : t>6.02/201t9

Flute of Program : 07.00

Network : Clear Chairnel

\ ame of Program/BJ/Personality/Song/1 urn
Bill Handel ott KFI 640am

Call Sign!Clianelihequeucv

(it,State of Program

Program type

Case Referral Agency FCCEnforcemcnt Bureau

Referral Division/Dept. : IFID - Investigation & Hearings

Referral Date : 6 92009

EB/HIT) Exported Case; 7/23/2009

Best Time to Call

P t). Box

Fax \untber

EEl u40ain

Glendale. (A

A/H

F 1P

Recently Bill handel on KFI suggested reducing the 1' S. population to save the government money. Then came a
wisecrack about starting with the Armenians and selling Glndale One person who licaid this called and c-mailed to
complain. The upshot? The e-mail was read and mocked again no surprises, But then came 'What the Turks started Bill will
finish? This is a disgrace and is sicking.

Vou?l1 certainly want to hear the two clips. Unfortunately, you can ?t hear the real olTerider off KFI?s website They?ve
taken down that show from their website. Hium, wonder why that is. Fortunately, they were downloaded ahead of time and
are now available at: http://www.burbankanc.org/KFLmp3



Consumer Information Management System (C1MS1J0002106417) ARCHIVED INDECENCY Complaint

Control ID
CIMS00002 106417

Level One
Broadcast

IC Number:
09-WB14235 125

Level Two
Prograrnmm g Issuer

Owner Rep Number: Creator
PCC66 cgb475

Consurners Name

City/State/Zip: GLENDALE CA 91A)5

Email :

Dale of Program: 05/132009

Time of Program: 06'07 AM

Netork : Clear Channel

Name of ProgramlDJ/Personality/SongiFilm
Bill Handel

SulimlioJon Method
Web

Le ci Three
lndece,t

Problem Submitted 'Fume
6t32009 6:22:54PM

Closed

Code Acron in:
INDE

Date Closed

Case Referral Ageuc : FCC Enforcement Bureau

Referral Division/Dept. IHD - lnvetgation & Hearmgs

Referral Date : 6,9i2009

EMILD Exported Case: 7/23'2009

Recently 13i11 Handel on RFJ suggested reducing the U S. populauon to sa c thc government money. Then caine a
wisecrack about starting with the Armenians and selling Glendale. So far, it?s just tacky, and par fot the shokradio
course. One person who heard this called and c-mailed to complain. iThe upshot? The e-mail was read and mocked again no
surprises. But then came ?What the Turks started. Bill will finish.'1 Imagine ifimiliar comments were made against Jews
or Blacks! They would turn the world upside down until they got justice! It's nine we do the same and stop being so passive.



Consunier Information Management System ( C1MS00002 106420) ARCHIVED INDECENCY Crnpkaru

Control ID : IC umber : Submission Method : Statuc
CLMS00002 106420 09-WB 14235214 Web Clused

Level Level No: ci Fhree : Assigned Code Acron) in
Broadcast Proaramnitne Issues inJccen INDE

Owner Rep Number: Creator: , Problem Sub milled Time : Date Closed
PC C30 egb ITh 6/3 2009 8 06 O4PM 6 412009

n,,uniei c '5 arne

l',(j.lit;:

'l

('us Staie •Zi1, : US ( A I :

I,iiaiI : ( u;in'

Date of Program : 05/112009

Time of Program: 00'07 AM

Network: KF1

Name of ProgramlDd/PersonalitylSoug'Film
Bill Handel

('ase Referral Agency

Referral DivisioniDepi.

Referral Date

EI3JfflD Exported Case:

('all Sign/Cbannel/Freqneucv: AM 640

CiiState of Program : Burbank, California

Protram ] s pe : TV

FCCEnforceinent Bureau

IHI) Investigation & Hearings

6 42009

7/2312009

Bill Handel on KFI suggested reducing the LF.S. population to save the gas erument money. Then came a wisecrack about
starling with the Armenians and selling Glendale. So far, :t?sust tacky, and par for the shock-radio course. One person who
heard this called and c-mailed to complain. The upshot? The e-mail was read and mocked again no surprises. But then came
?What the Turks started, Bill will finish,? I iind Bil HandePs comments offensive, especially after Ins reponse to the email.
He is clearly racist and unaware of human rights. What Turks started was a genocide on the Armenian people. Bill is clearly
out of line with his comments and behavior, I urge the FCC no to overlook th:s matter and believe that Bill Handel needs to
be punished for his idiocracy



Consumer Information Management System ( C I \1S00002 106425) ARCHIVED INDEC1NCY Complaint

Control ID
CJMSO 0002106425

Level One
Hi oadcast

IC Number:
09WB I 4235200

Level Two
Programming 1suc

Owner Rep umher: Creator:
PCC66 cgb475

Consuniers Name

Address

City/State/Zip:

Email

Submission i\lcthod

Le%el Three
In 1ecent

Problem Silndued 1mw
S L' '.5.4JP

us
Closed

goed Code Acronym:
INDE

Date Closed
6/9.2009

Phone: (000 1 000 - 0000

ddress 2

91204 rule:

Compnu

Best Time to Call

P. O Bos:

16i Number:

Date of Program: 05 14i2009

Time of Program : 08:00 AM

Network: KJ'I

Name of Program/DJiPersu naliiy/Songffilui
Bill Handel

('all Sign/Channel/Frequenc : 041/AM

('imv'State of Program : Js Aneeles

Program Thpe : AM

1('C Entrircmcrit Bureau

IHI) lnicsngauon & Jleanngs

2009

''23'J)09

"SVhat the Turks started, Bill will finish,?

Print Date. '9/28/2011 Page 1 of I



Consumer Information Management System ( CIMS00002 106329 ) ARCHIVED INDECENCY ('omplaim

Control ID: IC Number : Submb,sion 1ethod : Status
CJMS00002I 06329 09-WE 14233700 Web Closed

Level One : Let'l To : Leel Three : Asigned Code Acronym
oadcast Pricsrimm'z iti Indecent INDE

I1aL i-i- il : t'ilI Si21 ( .innd I e&uenr ,,\f '

1 inii of Program : " I iR stme of Program : 'i[es. P.

Network : i. ii Program Type : 'k".

Name of Program DJPersonalilySong Film
Bill Handel

Caie Referral Agenc : Fi . }-nIorcenient Bateau

Referral DhBion'Dept. Jill) - investigation & Hearings

Referral Date : ( ') 20tY

EJJj1HD Eporled ('abe : 723 2CM')

Recently, during his radio show, Bill l'iandel made a remark about clearing out Glendale of
Armenians. Glendale, CA has one of the biggest commumfies ofAnuenians, outside of
Armenia, As if this offensive remark was no! enough, the neit day Mr Handle continued
this line of offensive comments while reading a li'tener's letter about the offensive
remarks. He made fun of the fact that listener who was complaining was Armenian, while
his cohost made a comment saying °n hat the Turks started Bill n ill Enish" This referes
to the Armenian Genocide of 1915 during which over a I 5 Million Armenians were killed.
This offensive remarks can be heard at Imp: wwburbankancorg'KFLrnp3 - I urge you to
take appropriate measures against these comments 'Ihese comments should not be tolerated
against any ethnicity race or any group of neople

Thank you for your attention to this matter

Print Date: 9/28/2011 Page 1 of I



Date of Program 05 1 2009

Time of Program

Net'ork KI I

Name of I ogram;DJ/Per jnaIir/Son Flint
Bill Handcl

Call Sign/ChannelfFrequeney: 640 am

City/Stare of Program : Los ,\neie, ('al:furma

Program Type: IV

Case Referral Agcnc FCC/EnforcemLnt Bureau

Referral Division/Dept. : IND Investiganon & Hearmgs

Referral Date n'S 2009

EB/IHO Crported Case: V232009

I received an ernail thai mforrned me of an extremely rude and obscene comment by 13111 Handel of KH wherein he states.
though jokingly. that he s ants to reduce the population through euthetiasia, and 'get rid of Armenans.° Therealter, on May
14, 2009 at 5:07 am., Bill 11ande1s cohost. in response to an angry letter by an Armenian listener, states What the Turks
started. Bill ill ilnish' You can hten to the actual autho recorthngs by going to the following link:
http://www.burbankanc org/KFI mp3

Needless to say, these comments are highly outrageous and mflammatoiy and should have no place in the media.



Link lo doui1oaded clip ithe genocide comment is towards the end

hap :;vw burhankanc org KFI mp3

I hank ou.

Print Date: 9/28/2011 Page 1 of I



Conunier Information Management System ( C1MS00001318982) ARCIIIIVEI) INDECENCI Compianit

Coiuroi ID IC Nomber Suinuision Method Status
C1MSti()i18O2 i9-\VBl416S399 We1 Closed

Leel One : Letl IWO : LCeI Ibree : Assigned Code Aeronni
BTI'dCSSI Proeramrnme Issues Indecent INDE

dress: kddre' : ' ( 13o. : - i

City Mate /ip 1 1 -. i''-44 Fax Ntunber:

F'niail : Conipanv

Date of Program : u4 OI2ooY Call SigniChanneI!Frequenc : AM

Iliac at l'rogramn : CitiSiate of Program : I us anc1es

ark : KF1 Program Type : I V

Name of P rogram/DiiPersonality/SongiFilm
Rush Lmbaugb

Case Referral Agency : FCC/Enforcement Bureau

Referral Dix Isio&Dept. : III!) - investigation & Hearings

Referral Date 4110,2009

EB1HID Exported Case: 7/13/2009

The show ts becoming more and more vulgar with hi s commentary I understand and welcome freedom of speech but when a
The station needs to take responsibility foar and obscene h is Enoughbecomes vul Enou r its broadcasterg .. g .

Prxnt Date: 9'28 2011 Page 1 of 1



(unsumer Information Management System (C1MS00002273224 ) ARCHIVED FDENCY Complaint

(nirol ID :
C1MS00002273224

IC Number :
09-Vv 1314385902

Sob ission Method :
Web

Status
Closed

Level Level Two : Lesel Three : Assigned Code Acroom
Broakast Programming 1ssus Jndeant I>DE

ner Rep Number : Creator Problem Submitted Time : Date Closed
°( (O( ego 5 i 420o9 7 O9PM I i''2009

('onsumers Name :

Address

State Zip: RIVERSIDE CA 92517

Email :

I)ate of Program : 1 142009

Fime of Program : 1:00 pm

Netwo l : KFi

Name of Prograni!DJfPersonality/SongiFilm
Edi Handel in the afternoon

Case Referral Agency

Referral Division/Dept.

Referral Date

E13/RhI) Eprted Case



(onsumer 1 nformaOon Management Svst em ( Cl MS00002238644) ARCHI VED INDECENCY CoTnplamt

--
( ontrol ID : IC Number: Submission Method S(atus

Cl MS00002235644 O9WB 14364492 Web Closed

Level One: Level Two : Level Three : Assigned Code Acronym
Rroadcat Programming issues Indcceni INDE

%ddre •ddress 2 : P.O. Box : 70 N';th Color

t itv State 1 Zip: I LrTER Fax Number:

I:.maiJ : Compan

Date of Program: 10'l0!2009 Call SigwChanneI/1requency : KFI 640 AM

Time of Program : 9:30 AM CiILSIaIC of Program San Bernardino, California

'\ctwork : KFI Program fpe : AM

same of PragramJDJiPersonality/SongFilrn
hill Handle on the Law

Case Referral Agency : FCC'Enforcemeni Bureau

Referral Dlvision/DepL: IRD Investigation & Hearings

Referral Date : 1 0 1 6121>09

EI3/ITID Exported Case: I 2/2h '2009

(knthHispanic. AntiBlack) remarks this is not decent)!!1 This is (profane)

KU AM RADIO and BILL 1-LANDLE on the I AW and others.

On Saturday October 10th, 2009 in the morning at the Morongo Casino. Riverside or San Bernardino County in California. I
dont really remember the time. It was around 9aim 11 am What he said about Hispanics and Blacks Please listen to the
show. Get a copy of the live show he had. He did not say anything about indians. Please get a copy of his show and listen
to this unnecesary, uncalled fort Anti Bispanic, Anti Black word He did not have to say what he did, But you can hear it in
his voice that this (h:te) man was (very) (proud). I was shocked This needs to stop to me it was not (decent) it was
(indecent) and (profane). Pm Hispanic and I don't like it I was angry and will do everything to expose KFJ as Anti Hispanic
and Anti Black. Pm tire of tins Anti Hispanic Anti Black station. You doift know how I (feel). Pm Angry. I have been
listening to this radio station just to monitor this show and they have no: (stopped) with there racial speech 1 know Pm
probabi> wasting but had to sa this anyway.

I CAN NOT HELP YOU YOU NEED TO GET A VOICE COPY so you can hear it for yourself,

After this you will not hear from mc. 1 DO NOT W \N1 TO BE CONTACTED BY EMAIL.

YOU NEED TO GET A COPY OF THE SHOW TO tilE/vR) AND LISTEN TO THE SHOW.

YOU are the Fcc and you can get a copy from the radio stalon.

Print Date 9/23/2011 Page 1 of I



Consumer Information Management System (CL\1S00002222651 ) ARCHIVED INDECENCY Coniplamt

_______________________________

Control II) IC Nomber &inisslon \lethod Sta1n
C1MS0000222265 1 09-WE 4348 \Veb Closed

Level One Lecel To : J re Assigned Code Acronym

Broadcast Prgammow 1ssuc I INDE

De uf I'rugrllm 1'' 24 2H C hiUIu:Ii1equ( iic K1•l u40 .-\.i

Time of Program p ii' u 1rtrarn Los AngeE A

Network 1unt_i Common nram I : TV

Name of PrograrniDJ/Personaliiy/Songifllm

Ken & Suits

Case Referral Agency FCCl nfo cement Bureau

Referral Division/Dept. IHD Investigation & I Icasings

Referral Date I('131200ti

EB/IHI) Exported Ciwe: 12282009

There was discussion about the US. Censua Bureau worker who was hanged in Kentucky while doing his job, The remark
was made, "Oh ell, his feet were touching the ground" When I attempted to call various phone numbers to discuss my
concerns with KFJ AM management. I was sent to a Website and hung up on,

These people are notorious for making outrageous tatements of an ann-government nature. But when they make fun of the
death of a government worker, the line must be dt*wn.

Sincerely,

Print Date: 9/28/2011 Page 1 of 1



Consumer Information Managemenl System ( CIMS000022I 8685) ARCHIVED INDECENCY Uornplamt

Control ID
CIMS000022I 685

Leei One:
l3ro-adcast

IC Number
09-W814345519

Level T%ro
Programming Issues

Submission Method
Web Closed

ed Code Acronym
INDE

Date of Program : Q2 l20u9

Time of Program: Sam

Netork Kfl AM radio

am e of ProgranitflJ Personali ISong'FiIm
Bill HantEl

I ci ci fhree
I ndecm i

Call Sign!Channel/Frequcncy : 640 Am

City State of Program : Southern Cab forma

Program f pe : 1 V

Case Referral Agency : FCC torraent Bureau

Referral DivisioiFDept. : IHD ln estigalion & Heanugs

Referral Date : 9'30i2o09

EWHII) Exported Case: 10/8 2009

Handel was making comments about illegal immigrants and stated that he was going to ask his guest tf he had his papers. His
guest was named Post and Handel commented he believed his name was originally Garcia, or something Hispanic" and
that he had changed It. Handel made other incredibly lud:crous and racist remarks about all Hispanics. This man is in no
ways concerned about immigration He is as anti-Hispanic as Nazi Germany was anti-Semitic. This kind of hate speech
should not be tolerated in this country. H fuels violence and obstructs justice. Please stop this racist broadcast tendency KFI
has undertaken.

Prmt Date: 9128i20l I Page 1 of I



Consu tner Information Management System ( Cl MS000022I 7338 ) ARCHIVED JNDECENCV Complaint

Control ID IC Number Submission Method : Status
CJMS000022I 2338 (i9-W131 43420 I Web Closed

Level One : Level TWO LC\ ci Three Assigned Code Acronym
Broadcast Prourarnnnn u I ue' Indecent IbIDE

Oner Rep Nsmber : Creator Problem Submitted Time Dale Closed
P Cf6 L 9 18/2009 6 12 S2PM 9 2112009

.

Consumers ame

Address

City / State Zip

Email

PIRIUC :

.-. . L' \rl(ls'es
- ..

'

Best. Time to Call:

P. 0. Box:

Fax Number

Date of Program : 09 F'200O

Time of Program : lfJ'OOA\I

Network : KFJ f40 AM

\ ame of Program/DJi Person alitvtSong- Film
Rush Limbaugh

Case Referral Agene : F(' /Enforc-enient Bureau

Referral Division!Dept : IHJ) Investigation & Hearings

Referral Date : °, 21 2009

EB/JHD Exported Case: 923'2009

It is blatant hate speech/hate crime for Rush Limbaugh to encourage his listeners to support segregation of our school
children on school busses based on their race He s inciting his audience to violence througit the use of hate speech.

Print Date' 9/28/2011 Page 1 of i

pany:

Call Sign/Channel/Frequency: KFI 640 AM

CitviStnte of Program: Los Angeles. CA

Program Type AM



('onstirner Information Management S) stem ( CIMS00002210578 ) ARCIIIVED iNDECENCY Coniplami

Control U) : IC Numbrr Submission Method : Status

CIMS0O0022i57S Closed

Level One

-_____________________

I :
__ _______________________________

Level Three:

___

Assigned ('ode Acronym
i3roadeast lndtneni INDF

nr lp uIu1)er : Prol;lni

(• i Stei /Ip IDle : Ftu i\nrnber:

Email : Company

Call Sign/Channel/Frequency: o40 AM

City/State of Program : Califmia

Program Type: AM

guagc over the radio and
personally do not want tins

Print Date: 928 2011 Page 1 of I



Consumer Information Management System (CIMS000021 76599 ) ARCIIJVEI) INDLCENCY Complaint

Control ID
CIMS00002 76599

Level One
Broadcast

IC \umber
09WBH302324

Le ci I wo
Piogramming isucs

Submission Method
Web

Level Three
Indecent

( ) o&t lt ('rator Piohli'n Sthnntied line
7 i' 2l:'i

Consumer's Name

\ddress :

Cit's / State I Zip

Email

Closed

Code Acronym
INDE

Date Closed
SI 912009

Phone (000) 000 - 0000 Best TOne to Call

Address 2: P. 0. Eox:

REDONDO BEACI I ('A 111k l'a \urnher

Date of Program OiO6 2009

Time of Program : J 0:00 ,tm

Nct'oork : KFI

Name of Program DJPersonalityrSong'Film
Rush I tmghaugh

Call Sign/C hannelfFrequency: KF1

City/State of Program : I os Angek

Program Type: I V

(ase Referral Agency : FCC/Enforcemextt Bureau

Referral Division/Depi: l}ID - Investigation & Hearings

Referral Date : 8 192009

EB!IIID Exported Case: 8/27 2009

I am highi) offended by Rush Limbauglfs comments comparing the Nat party to the Democrats in Congress. As someone
who lost most of his family in the concentration camps. I dout think its appropriate to talk about the Nazis in any context
other than animal excrement. The FCC and others were quick to attack Don linus for his offensive remarks to Afro
Americans I hope rout! take the same actions thr Rush Limbauglfs offensIve remarks to Jews. Democrats, the soldiers and
families that fought and died against the Nazis and the American public as a whole.

Print Date: 9/28/2011 Page 1 of I



Consumer Information Management System C1MS00003207281) rNDECENCY Complaini

Control lB
CEs4S00Ø03207281

Level One
Broadcast

IC Number:
llWB1483 I iI

Level Tno
Programming lssuc

Osnir Rep Number: Creator

Consumers Name

Address

State' Zip: RIVERSIDE CA 925r

Email :

Date of Program : 08/30 2011

lime of Program : 4pm

Netisorh :

Name of Prograrn/l)J;ersonalittSong!Film
John & Ken

Case Referral Agency

Referral Division/Dept.

Referral Date

gB/DID Exported Case:

Submission Method
\Vcb

Level Three
Coment Cnticism

l'mIirn Suhinii ted 'June
c 30;2' ii '.iiJ.4"i

Closed

ed Code Acronni
ICCR

Date Closed
8/312011

FCC/Enforcement Bureau

lED Investigation & Hearmgs

&31 2011

John and Ken ss crc ranting about the Dream Act, 2
children" one clautung to be a preschool teacher. J0
state eaate. fhey then called senator Salcedo as a
representing Americans or Mexican-Americans. Th
offending They then commented on bow Rep Gabr
Act. In between they ranted about the Fullerton Pol
attacked the police officers The John & Ken sbos
be taken ofT the air.

Uers called in and made derrogatorrv comments about "Mexican
ii then commented about a "Mexican Caucus" in the California
t legislator". They commented about "Mexican legtslators" not
oents are inherently racist, biased, ethnocernnc, and just plain
Tords bad no idea of what she was doing when signing the Dream

a schizoid, homeless, white supremist nazi to death after he
patently defective, offending to any form of intellect, and should

Print Date; 9'28/201 I Page 1 of 1



Consumer 1nformaton Management System (C1MS00003207284) INDhL hNC' Conpiatnt

Control ID 1C Number : Submission Method Status
C1MS00003207284 I L-W13i451 1206 Wb 1osed

Level One : Level Two ; Level Three ; sigmd Code Acron) m
I3st Programming issues Content Cntictsm P CR

Owner Rep Number Creator; Pr,i,1em Submitted Tthie : Date Closed
JSR2) cgb 475 8'30!2011 851 3P\l 1 IJI

Consumer's Name

ddress

Ci 'State 'Zip RIVERSIDE CA

Email :

Date of Program ; 08 30201 I

Time of Program 5:30pm

\etworl KF1

Name of PrugrarniDJ/PersonalityfSong/Film
John & Ken

Case Rerral Agency

Referral DivisinnfDept

Referral Date

E13/JIID Exported Case

FCCihnforcement Bureau

IHD - Investigation & Hearings

8/31'2011

9/72011

John & Ken stated that listeners need to call
act 1egtslation. They constantly make rnenti
dream act guarantees money to 4'only Mexn
support the dream act, John & Ken constani
hyperbole of non factual situations. John &

7alifornia state legislators with "Latino surnames" to voice opposition to dream
of a °Mexrcan Caucus' in the California senate, They further stated that the

a° and hispanic students. This is a gross misrepresentation. Though I do not
misprepresent and slant lacts often fabncanong mforrnation ci eating a

: are racist in their very core fiber and should be kept from the airwaves



Consmner Information Management System (C1MS00003201255) INDPUENCY Complaint

Control 11) IC Number SubmiSsion Vlethod Status
CI MS0000320 1255 11 -WB 14803403 Web timed

Level One Level Two Le%el Three Assigned (ode Acronym
Broaeka' Programming Isrum ( omnt CrmcNm PrCR

ijo uc Rep sumber ('atm Probkin Submitted Tune Date

i P:erani 1'()' ( 'all 'itn Channel FrequL'ne\

I ime il 1rogram : 9 4 I u' Stite of I gram

'.t .ork KM (4o am P grarn Type 'ii

\ ame of Program/DJ/Personality/Song/Film
Tim Conway

Shocking, sickening and ghoulish comments

This ts copy of an email [ sent to KFI I don't know if there hrs e been an regulanons abu'ed hut E felt it was necessary to
Sent tin'- on to you.

Dear Sirs,

I was listening to 640am radio this evening on my way home around 9:45pm whcn the talk show host, who I beheve it was
Tim Conway, reported on a horrtble bear attack that happened recently.

KFI 640am proudly labels itself as stimulatirig talk radio", but this Tim Conav's comments were so terrible and sickening
that 1 almost had to pull over and throw up.

The story he was relating was about a woman who made three separate attempts to call her mother as she was being eaten
alive by a bear. I believe Mr Conway said it happened somewhere in Russia.

The mother at first thought that her daughter was joking but on hearing the pam and desperation in her voice and the sounds
of the bear as he was tearing through her leg, the mother was in shock not knowing what to do, I his was something terrible
and shocking to bear,. a real jaw-dropper. hut also very saddening.

But what was so sickening to bear was the stupid and insensitive comments the talk show host, rim Conway. was making as
he was he was reporting what happened. He was laughing as he told how the bear had apparently killed the womaifs husband
and crushed his skull and she med to run away but the bear caught up to her and caught her b the leg. But his sickening
demeanor and derisive comments continued. He apparently though s hat happened to those poor people was funny as he
continued laughing as he continued to relate what happened He joked and laughed as he said something to the effect that the
bear must have wanted to get to the husbands brains to get to the sweet ingredients instde his skull. Then be continued to
laugh and make fun of the attack and of the desperate soilS to her mother pleading for help n hil interectmg the sounds the
bear must have been making as he was eating the wornans leg.,. several times he woul S laughingly interject. "crunch,
crunch, crunch" then contInue making fun of the whole thing and continue making fun and laugh again saying ?cnmch,



Consumer Information Management System ( C1MS00003201255) INDECL>CY Complaint

crunch. crunch?.

\Vhat kind ofa man makes fun of somcthmg as horrendous as slmt happened to thit famtlv and ta the feeling her mother
must have had? His comments are similar to those ihat craay murderers lma c made about their killings. inn Conway must be
a teiriblv cold and heartless person to snake Pin of something as tranic lmke this as he did Dd he kill animals as a kid? I
belmeve th man is a sick individual who hould not be on the i adio

I will send this latter and 'hat I heard torn sht to the bCC as 1 believe it v su dtgusttau that if inem is sOffle 15W against this
behavior tin public radio. he must have sureh broken it tonight. the story sas Si dii 1iosing and saddening hut mmickly
turned into a sick display showing the ghoulish mmd that this iadio talk l st has )rie agamn. I sas sickened so much
by his comments and ho he was saying them that I almost had tO pull over and thr v up

Shocked & 3ickened .but not "stimulated"

Sincerely,

hx-list,ner



Consumer Information Management Sstem( (TVIS00003 140705)

Control II)
C1MS00003 140705

Level One:
Broadcast

()ner 't&'p \uniher : 'e:I:ir t)t t

- - -

Consumer*s Name:

Address

Cit / State / Zip FL

Email

IC Number : Sub nission Metlmd
I iWB 14705393

Level Tso : I es el 1 bree
Prograinmmg Issues 1ndce;a

IL-i!

Phone: 4
Address 2

C 92019 flOe:- Company

1)ate of Program : Odi I L201 1

Time of Program : 000 PM

Network : None

Name of PrograntIDJ/PersonaIityiSong/Iilm
Lisa Aim Waiter

1N1)LCENCY Coip1aini

us:
Closed

gned Code Acronym
INDE

Best Time to Call

P. O L3o

Fas 'suniher

Call sign Channel/Frequency : KF1 \M o40

( it Slate of Program : San Diego. C A

Program Ti pe : Alvi

Case Referral Agency : FCC 1 nforceinent Bureou

Referral Division/Dept. : HID Invecugation & Heanngs

Referral Date : 7 142011

FB/IHD Exported Case: 7/25 2011

lam not a prude and I am the first person who loves esy proamm1ng, hut there is a point when it does go too Thr, On
Saturday evgnlng at approximamly 4:455 pm. Lisa Ann \Valtez went way too far and I hit the "ofP button Ocr discussing
how women p1easure tbemselves and encouraged eaIl:rs to discuss the subject was offensive Discussion about women
p1easuring themse1es" is inappropriate especially during a time period when minors may be acti ely or n ithn earshot of the

sound of the station.

Thank you for considering my viewpoint,



Consuiiier Information Management System ( C E\ISOC)002988503 ) INDEC iNCY Complamt

CoitroI ID IC Number Submission Method Status
C1MS00002950503 II WB I 4D963 Web Closed

Le"el One Las ci Two I .d Three Assigned Code Acronym

Broadcast Programming l U -. .:; I NDE

Ossuci iep \urnher C reitOr d)I1fl Sublnbftd Tb-nc Date Closed
] I - S

i)aic ni irtirm I :iIl un t'ii cHreiucuc : Li•l n-b

ui of Prnt'rarn '- I 'i.ttt nI hngratn .:fornia

Network Uikuv5 ii i'rgram I pe

Name of ProgramlDJiPersoaalit) /Swig/FiIm
I3ill Handel

Case Referral Agency I CC; Fnfhrceiini Bureau

Referral Division/Dept IHID lnvestiuation & Hearings

Referral Date 22S20l I

E1311111) Exported Case: 3/2 2011

Handel said, nPope John Paul II will be named tile patron caine of child molcsters

Discussing church scandals is fine but his chronic maliciousness should not be acceptable.

Print Dam 9 28i201 1 Page 1 of 1



Consumer Information Management S)stem (CT\1S00002968709) IL)ECENCY Compl:nnt

Control ID C Number Submbsion Method Status
CIM 500002968709 1 1WBl 46425 I Web Closed

Level One: Level Two : Level Three Assigned Code Acronym
Broadcast Programmtng Iscues Profane PROF

tbsnr Rep umber Creator C uhrmUd liun. l)aie h:ed
iSR2) :'

-

- - -

-Nne : e1 1 fflC £0 Cafl

.-\ddres : __________________________ d rc' 2 P. 0. Br

(itv I S:ue Ztp S .-'.> il I c•--• )o- Iflc Fa-s :\uinber

Eninil : ( ninpany

Cafl Sign/Channel'Frequency: KFI

Cit'State of Prngram Los Angeles

Program Type I nknown

I States as pour boy presidenC. In my
nsive language in reference to Blacks.



Consumer Information Management S stem (C1MS0000295N46 )

Control ID
C1MS0000295 1446

Level One:
Broadcast

IC Nunber
I 1-WE l46SS56

Level Tso
Programming Issues

Submission T%lethod
Web

Level Three
indecen

Owner Rep Number
TSR42

Consumer's Name

Address:

Cir / Slate / Zip : NA

Email

Creator:
cibA

Problem Submitted Time

l\'DECFNC'i Complaint

Closed

gned Code cronvin
INDF

Date Closed
22:2iJll

Phone:

Address 2

cum CA 91951 fltle

ompany:

Date of Program: 01 01 II

Time of Program: 740pm

Netork : Clear Channel

Name of ProgramiDJiPercona it (Song/Film
rini ci Jr.

Best Time to Call

P. 0. Box

Fax Number

Call SigulCliannel/Frequency: KEL

City/State of Program: Los Arig Irs

Program Type: nknown

Print Date: 9i28/201 i Page 1 of 1



Consumer Information Management S stem (CLMS0000289fi3SI)

Ctmiroi ii) ; IC \uniber : 'ubmksion \1eIhod
CiMS0eiO1i289635 l(l-VB 1465$ 24 Web

Le ci One
13i oadcast

Le ci Tn o
Proeranunmg iSU

Level Three
Content Critirisnt

Owner Rep Number
TSR29

Consumer's "ame

Address

Cii) ta1e Zip

Email

Creator
cgb45

\ CA 92$2

Date niProgrant : 12 5 2(10

lime of Program : 9fl" A

5etwork : KF]

Name of ProgramiDJPersonalii ISongfFiIm
Rush Limbaugh

INDl/CENCY i umpiawi

C loscu

Assigned (ode \eroavui
Pu( R

Date Closed
132011

Best Time to Call

P. 0. Box:

Fax Number

640AM

Los ngec

A\ I

1 lilt n .i1IIIiC(i 1 iflC

iii '..

Phone: (000 ) 000 0000

Address2:

I ilk

Company:

Call Sign/Channel/Frequency

Cit OSt ate of Program

Program fype:

Case Referral genes : FCC Enforcement Bureau

Referral Disision'Depi. : hID - lusesugation & Hearings

Referral Date : 21i2Ol1

EBIIILD Exported Case: 28201 1

Rush Limbaugh. "It could well be, ladies and gentlemen. that we're lighting the wrong enemy in the Middle
East. Maybe the real terrorists that we face are on Capitol HilL I ntean really who's doing as good a job to
undemmine what this country stands for as the terrorists0 'Dingy' Harry, Nancy Pelosi I mean. look, if they coil
us 'hovtage takers' and 'gangstcrs' then why can't we call thorn what they are2 1he Ot terrorists."

Rush Limbaugh is using language meant to incite Imtred and retaliatory action. lo call two United Siates
Senators terrorists is not 'antertainnient", it is "code" for 'these people need to be taken out" Rush
Limbaugh's propoganda is obscene. His assertions are profane He is an indecent person not fit for adults to
listen to, much less any poor helpless and trapped children or adolescents.

Please you must intervene and take scriousl what he is agitating his listeners into doing. He is a hateful lying
public person s ho by his aeccs u mass media t seeping into the psyche of the listeners and his message is
obscene. Terrorists 1 erromists, Terrorists. If he repeats this over and over enough. someone wtll believe it
and then the probability of onvo heinous act being eommttted goes up. We know historically that there are
people on the edge sulnerable to tipping over due to the influenec of a public figure. The abortion doctor
George Tiller is a fine example of what happens when the American Irnarns, e.g.. Limbaugh, Beck, Coulter. are
allowed to spew unchecked v tIe vile accusations, Please. Don't let this incident go uninvesiigated or
unpunished Thank you.



C 1MS00002889689 1Consumer Information Management S stern INDECENCY Complaint

-

,

- -
Control rn IC unwr Sub ijion i1ethod : 'tatus

C1MS00002S8009 .'HtS. WE Closed

Level One Ce' . I Inn : Level 1 bree Assigned Code \eronvm

Broadcast Pr - :cs Contcnr Criticism Pc CR

-- (':11 Siin :iiiiuI I

Time of Program : -, (in tte of Program : -azi dxc:

Netsork : Program Type As1

\ arne of Program' Dl Per'.ona lit ,SongtFilm
RUSH LIN4BAI 'GH

Case Referral Agency : FCCEnforcement Bureau

Referral Di isbn Dept. : li-ID Investigation & hearings

Referral Date : I 2l 32010

EBi11H) Exported Case: 12'27'2010

I am having a problem ith Rush Limbaugh calling democrats RACIST. Please fine this guy or take him off the air,



Consumer Inlorniation Management System ( (1MS00002o92982 ) INDFCENCY Complamt

(,fli-I 1J IC 'uimher Submission Method Status

'7 l0R26929S2 Email Closed

a Level Tiio hree igned Code Acronrn

Broiocas B

(tiII lep Mitn1iet t Ft1tOt Prohkm ubmitttd lime Date C

t :'t I<ekrra •\.!eflc' 1'. it

Retrrii 1)i.is;u;1)ept liti ii.i:!:. lleaiings

Referi 71

EB/IHI) i:rted Case - 7' 1

Email Suhect: 'Bursong Humanoids Under Pressute that looked PEe Spaghetti Sauce. " This Morning on Handel at KFI

o4t)AM a Ukar Channel station

FCC lndecen Complaint -

'Bursting Humanoids Under Pressure that looked like Spaghett Sauce. lla-ha-L laughed Inc tjff flits M ming sEer 6 30

AFI. on Handel at KU 640-AM a Ckar Channel station

"Lecbian PORN.. " ha-ha-ha

Ii" Ii II'

Dome The Job OUR Local Media is AFRAID To Do

Print Date: 92Si2OI 1 Page 1 of I



Consumer Iniormation Management System (C1MS00002647$75) 1\DECLNCY Complaint

( uiu rut t I C umber Submission Method : Status
02h4Ts75 lti\VB I -1526'i'3 Aeh Closed

LeeI To Lesel Three : igned Code Acronym
Prugrantiiot. Izus 1ufee PROF

n ocr iip Nuniber ( rcntor p, >ttifl Iftunitteli I D:ne ( Icd

1):tc I i'ru2r:uzn : 1 C all 5iu ( h.tuud I eIiucnc'. :

June of P;-uram :.oUpifl ( if -l:t1t .1 !lur:;n: 1

Netvo k : I.I Prornin 1 : I

Naiue of PrograniiDj l. rsunalit SungiFilm
John & Ke; h

Case Relerrnl Agency : FCC'bnfnrcement Ilureau

Referral DivisionDept : I}JD - Investigation & Iearings

Referral Date : 1S'2ol0

ElI/I RD Exported Case: 7i 1 2010

Was listening to the John & Ken Show on the KFI 620AM on Monda) May 24th at 2PM a nd they used F-word B-word
Bastard. 133 and other bad nords in referreance to polnIcans fraud coniption and bribery. CTRI iS

Print Date 9/28/2011 Page 1 of I



Consumer lntbrrnation Management System (C1MS00002649095) PDLCFNCY Complaint

Control H) :
dM500002649095

IC Number :
I UWB14526073

Submission Method :
Web

Status
Closed

Levcl One : Level Two : Lc ci Three : Assigned Code Acronym

Broadcast Programming Jssue Profane PROF

Owner Rep Number : Creator Problem Submitted Time : Date Closed
fSR42 czb375 O2201j 4:14:50P2v1 618/201O

Consumers Name : Phone :
4

Address : ddress 2

(itt / State / Zip: CANYON COVNTRY CA Tide:

Email : Couipan

l)ate of Program : 0524'20i0

Fime of Program : fl2 OOpm

Network : KM

Name of Program/DJ/Personallt /Song/Film
John & Ken Show

Best TIme to Call:

P. 0, Eox:

Fax umber:

Call SignS hannel;Frequency : KFI 620AM

CitvSiatc of Program : Canyon Country

Program Type :

Case Referral Agency : FCC Eniorcement Bureau

Referral Division/Dept.: IND - Investigation & Hearings

Referral Date : OilS/201u

EB/HW Exported Case: 7/1 '2010

Was listening to the John & Ken Show on the KFI 620AM on Monday May 24th at 2PM and they used F-ward, B-word,
Bastard, BS and other bad words in referreance to pohticans fraud oruption and bribery CTRI 18



Cnnumer Information Management System ( (li\1500002642954 ) INDECENCY Complaint

child custody question. She was gwmg details about the situation and was commenting on the childh grandmother While

doing so she said "fuck. Apparently Bill tried to to delete the woid hut it went on the air. Bill Handel has let lots of

improper word go on the air hefote.



Consumer Information Managemeiu System CL\1S00002642956) iNDECENCY Complaini

Control IL)
C1MS00002642956

IC Number
I0WI3 1452322$

Submission Meihod
Web

Status
Closed

Level One Le% ci o Le ci Three Assigned Code Acron m

Prottran1mrig Isue Content Crincnm PCCR

O%ner Rep Number Creator ProWem Submitted Time Date Closed

15R42 5/29/2010 628 12PM 6112010

Consumers Name Pimnc (000 1 OUT

Address Address 2

City! State / Zip VAN NVYS ( A i Title

Email Company

Date of Program 05 25 It)

Time of Program 05 37A

Network: KFI

Name of ProgramlDifPersonaliiyISonefFilm
BiLL HAN DEL

Call SigntChannebFrequency KFI 640

CitvState of Program LOS ANGi LBS

Program T pe : Unknosn

A CALLER CALLS [N AND [ALKS Ar3OU1 THE LAKERS, BILL HANDEL USES THE TERM SWARTS;V

WHICH ISA DEROGATORY TERM FOR BLACKS BY JEWS!!! WHEN HE RESPONDS WITH THOSE SET IALL

SWARTSAS ARE GETTING PAID 20 MILLION DOLLARS. AND THEY SWEAT A LOT!

I WAS UNAWARE EllA] KEl 640 IS A RACiST TA DON!
IFLAN KS



Consumer Information Managenient System ( C1MS00002485639) ARCHIVED JNDECLNCY Complami

t wit ol ID IC Nu w htr Submission Method Status

T\000024539 '-,'Bl447498 Web Clused

)ne I fltree Assigned Code Aeronm

Ut Issues INDE

ur Reo iunber ( atir S lmjfltI Dat (. led
(. 2!) 1 2:(J i'i1'i 1

I I t _________________________

(r)IsiF \une : _____________________________ l'hunc I O() (t)1I 0I)('.J lier Imt 1r (tlt :

Idr ___________________________________
Addre 2 P. O ho -

(t' /13 I I C j uk I?a) unih-,-

Eniall ___________ ( oinpan

a Irt(fl3 i aU 2Lth11lnt l'rttlULflcV

Time of Program : -- ( State ofPror:m ufl \ -

Network .me! ra in Type 1 \

Name of Prograni!DJ!PersonalitylSoneiF urn
Bill Handle

Case Referral Agency FC C Enfoi cement Bureau

Referral Division/Dept. III!) Investigation & Hearings

Referral Date 4-29 2010

EB/IIID Exported Case 430/2010

This radio personality used the N word (NGGERover the air describing The Congressional Black Caucus Members of the
111th Congress.



Consumer Information Management System (CJMS00002481282 ,) ARCIIIVED INDECENCY Comçilaim

Control ID
('1MS0000248 I 2X2

Level One
Broadca'zt

IC N inber
I0-\VB 4475700

Level Iwo
Programnime lri

Date of Program: iS 192010

TimeofProgram: (1s50 AAI

Net%ork : I ocal

Name of Prngram/DJ. Personaiity'Song'Fihn
(jaw Hoffman

Case Referral Agency

Referral Dis tsioniflept.

Referral Date

EB/THI) Exported Case:

Submission Method
web

Le; ci Three
Indecent

Call Sign/CbanndfFrequencv

City,Siaie of Program

Program Type:

FCC En foreement Bureau

HID Tnxesugation & Hearings

? 302010

4,22010

[us
Clored

igned Code Aeron m
INDE

KFI

Mar Vista, CA

AM

Mr Hoffman allegedly read a news item about a man whose last name was presumably Singi'i,
of Indian origin. In the story, Mr. Smgh was murdered on his last day at work at a 7-Il
store in Kansas City. and what made the tncident all the more tragic. Mr. Hoffman
continued, Singh was also the father of two children aged 7 and 9 years Hoffman and his
on-air cohorts repeatedly ridiculed and denigrated Mr. Singh for being stereotypical
Indian in America for WORKING at a "-11 store while being of Indian origin. The entire on-
air crc laughed openly on-air as if murder is funny and logical, especially when it
happens so tragically to an Indian. Pathetic. In my humble opinion this station hou1d be
fined a 7-figure amount arid 90% of the fine should be forwarded to Mr. Singifa survivors,
unless KFI made up or recycled the story. in which case the penalty should be awarded
primarily to the 1ndan equivalent of the Jewish Ann-Defamation League. it is shocking
and offensive to inc that a well-paid oil-air host nould promulgate such pathetic. immature,
borderline psychotic hate speech as if it represents 'comedy. There Was nothing funny
about it ft is simpl) a part of a pattern of overt bigotry and class-urn that represents
the norm on this statton. I have never tiled an FCC complain before, but this is totally
intolerable material broadcast on the puhlc airwa\ as. I would appreciate a written
follow-up report on your investtgaiion of this sad broadcast incident.



Consumer Information \Ianagement Ssstemn ( C1MS00002321$38 ) ARCHIVEI INDECENCY Complaint

Control If) : 1C Number : Submission Method : Statuc
C[MS0000232 I 83S 09-WB144 I 8555 Web Coscd

Level One : l,e ci i wo Level Three : Assigned C ode Acronym
ri oadast Programming Issues lnclecctu I NDE

Oner Rep umber: Creator : Problem Submitted Time : Date Closed
co4'5 12i17 2009 1202 12P\4 1/2o10

Consumers Name i'bone

Address 2

Title

8est Time to ('all

P. 0. Box:ddres

City 'State Zip: COSTA MESA CA 92626

Email :

Date of Program : 12 I 600

1 Ime of Program 12:00 PM

Network : LII

Name of Prograri1)J'Periona1itySongJFilm
1111 Handel Sh.w

Fax Number

("all SignIChannelIFrequenc 640 AM

City/State of Program : I r rue. 'Ir !;i

Program Type: AM

Case Referral Agenc FCC. Enforcement Bureau

Referral DivLsion Dept. : HID Investigation & Hearings

Reterral Date : L'27 2010

LB/Jill) Exported Case: 1 28'2010

Yesterday on the Bill Handel show--the one he does from noon to two (not the early morning show) Bill Handel did a
lengthy interview with a Madam--a woman who runs a Brothel in Nevada. He fully endorsed v,hat she was doing, said that
he thought it was great. 'Told her location she nas even allowed to tell people what exit to take to get there. Men called in to
get advice about methods of payment. and a trucker called in to find out if she bad parking for his truck, She even gec. her
prices (saying the low end started at $lOOi then she went on to say that you can have a great time for just $300. it was a fitli
on mfo-mercral with a ringing endorsement for prostitution, and he kept her on for multiple segments.
Would the FCC or KFI allow an hour long commercial for a Brothel on public airways° Well, that is exactly n hat. happened
yesterda) with a giddy and supportive talk show host and a host of calls in support and getting specific info that would help
them locate the Brothel, and sshat to expect when they got there. Sad, I am a regular listener of both of the Bril Handel shows
and even listen to the legal advice show on the weekends occasionally. It is unfortunate that lie used his power dud in iluence
on such a prominent station to provide promotion and lend credibility to something that is illegal and an afroni to the dignity
and safet\ of women in the US dud eversuliere in the world,and it is especially out of line to do so sshen itis en l1C$di
activrt in the state he brodeast from and even in most of the state where the Brothel is located.

It is my belief that what he did under the guise of an interview turned into art unfettered info-inertial and a shameless
piomotion of such a deadly and shameful practice.

Pant Date: 9/28/2011 Page 1 of I



Consumer Information I1anagement System ( CIi\1S0000233 0344) ARCHIVEI) INDFCEM V Complaint

('ontrol 11)
CIMS000023 10344

Level One
Broadcast

IC Nu iber
094VB14412275

Level Two
Prograrnmmg Issues

Submission Method
Web

Level Three
indec.nit

Case Referral geney FCC 'Enforcement Bureau

Referral Division/Dept. I}iD - Investigation & Hearings

Referral Date 12,1 0/2009

ElI/DID Liported Case 12/2812009

iatu
I :iosd

ssigned Code \cronvm
l\lJl.

John and ken were talking about LA. DWP sala levels and one started about when he was playing tennis and some"stupid,
illecal alien ieafblower guy" had blown dust into their tennis gains and how the announcer (John or Ken) wanted to "pound
hrn to a puij, with his tennis racket". This is hate speech. the announcer suggests that because the worker was Hispanic he

as an illegal alien. That vas not enough for KFJ, he then threatened to kill or do harm to this person because of his
ethnicity. this is bate speech. How different is it from him stating he wanted to hang a black person, bum a cross in a black
or etluuc persons yard? Why is this tolerated from KFL More often than not all that is broadcast is hate speech tovnrds
Hispanics. What i going on?

Print Dare: 9'28t20 11 Page 1 of I



Consumer Information Management System C1MSt18003209915) 17l)LCrt I CompCuit

Control ID
Cl M500003 209915

Level One
Broad cast

Owner Rep Number
1SR42

IC Number
1 1WB1481361 I

Level Ts a:
Prnc'mamminct Issues

Creator

Sul,mnision \letliod
Web

Level l bree
C ontem Criticism

Problem Subnuti d lime
3 1IH

Name

City State / Zip : RA R L

Email

Date of Program 09/02/201 1

lime of Program 7pm

Networl FOX

Name of Program/DJ/Personality/Song/Film
Conway & Stockier

Case Referral Agency

Referral Division/Dept

Referral Date

EB/IHD Exporurd Case:

\Vhule discussing opposflion to Dr
Spicks. I attempted to call in and
until I concurred with KFJs racast
1 hour 1 '2, As I mentioned I was
program and personality on KF1 ii
ethrncity. sexual orientation, hand
c'ast. I'd like to see more pallatab

FCC/Enforcement Bureau

IbID Investigation & Hearings

9/8/2011

0/21,201 1

cc my opposition to KFI s mac
etorric. This took 5 calls from
ibled I im Conway Jr began i
:es offending and discriminate
p. disabiiit. I have not in my
rogrammg on i'1.

Llosed

Assigned (ode Acronym
PCCR

Date Closed
98:2011

ited he was prepared to jump in his Suburban and run over
at obscenlues regarding Dream Act. I uas not accepted
myself. I finally was accepted and was placed on hold for
riking over me and cut me off mid sentence. Most every
my slanders about race, creed. color, national origin.
life heard such bigotry a is broadcast on KFI and coast to



Consumer Information Management System ( C1MS00003209910) o:upiant

Control ID ;
CIMS00003 209910

IC Number :
11 WB 14813465

Submission Method : Status

I evel One : Level Tsso : Level Three : A'signed Code Acron m
Broadeaci Programming Issues Content Crmcsm PLL R

Oncr Rep Number Creator Problem Submitted lime : Date Closed
fSR42 cgh475 92/20ll 8:2U:25PM 98t2011

(:otisumer's Name

Address

City! State! Zip; RIVFRSIDIJ CA 9251

Email

Date of Program; 090220ii

fine of Program; 5pm

Phone: 000 ) 000 0000

Address 2

litle

Network : yUX

Name of Prograni/DJiPersonality/Song Film
John & ken Show

Case Referral Agency

Referral Division/Dept.:

Referral Dale

Efl/IIIl) Exported Case;

Best Time In Call

P. U. Sos : P ). 13o. 5506

las Number

Call Sign;( hanne1Frtquenc KFI o40 A\1

Ciii Siate of Program Riverside, California

Program F pe A'\I

1CC Enforcement Bureau

ND - Investigation & Hearings

9!31201 1

9121 20 11

The John & Ken Show makes datly, repeated ethnic, race, ureed, colot, naonal origin disutminations, They oppose illegal
aliens, that is fine. J listen to many shows that oppose illegal aliens and any rights granted to them. But the John Ken show

is the only show l's e heard make reference to umames, and stereoptype people hacause of their surnames. Tins is Nazism
and racism as well as hate speech. Why has the John & Ken Show been allowed to exist for so long hi1e making hate
speech?



Consumer information Management System ( dM500003208895) INDECFNCY Complnnt

Control II) : IC Number Submission Method : Status
C1MS00003208895 1 1WB 14812638 \Veb Closed

Level O Level Tsso Level Three Assigned Code Acronym

Broadcast Programming issues Content ('nucnrn PCCR

Owner Rep Number Creator Problem Submitted Time Date Closed
15R29 912011 62659PM 922011

Consumcrs Name Phone Best Time ro Call

Address Address 2 : P. 0. Box P.O l3o' 555('G

Cits / Stau. i Lip RIVERSIDE dA 92517 litli F i \uinhu

Date of Program 090l 2011 Call SignLhannel F requencv: Kat 0-49 Al

Time of Program pm ('itState n Program : Rivcrside ( aliforrna

'etork KFI Program Tpe : AyI

The John & Ken Show oppose the Dream Act and anything giving rIghts to illegal aliens, I happen to agree. Bid the John &
Ken Show make daily, xepeated, reference and discrimination regarding race, creed, color, national origin, and or
ethnicitv3pni making color reference and discrimtnation 'wlute and black legislators? are concerned about American
students: Suggeating again that Hispanic surnamed legislators are concerned about only illegal alien students,



Consumer Information Management System (
-

('fMS00003208896 ) INDECLI\CY Uomplainl--
Control ID JC Number : Submiioo Method : Staws

C1MS00003208896 l-WBl4Sl269 \Veb

Level One Level rWO 1 v: Acsignecl Code •\ runvm

Broadcast Programming Icsuec i::' : ;:

Owner ken uniber Creator ProWen uhticd lint : Dai t1ot'd

,ld!f, ;

(s0nt -s P1io : - Ui'st Time to (all

\dd''- 2: P 0. Bo:

(ity / State i Zip : RIVERSLDI \ 2 i Olt lax Number

Email I wupan

Date of Program 09M1 201]

'fine of Program 3:50pm

Network: KEI

f'ame of Program/DJ/PersonaliI /Song/Film
John & Ken

('all Sign. ('hanneltF requency

('hv'Slate of Program

Program I \

KFI 640 AM

Riveiside. ( alifornia

A \ I

from a state assemblywoman. There is a MexicamAmerican Caucus (as well as a Black Caucus)bm KFI calls it "Mexican
Caucus" and Grove calls it "Hispanic caucus". Grove made reference to her military aervice saying It somehow made bet
more credible, yet she makes color and ethnicity slurs, discriminations Why is this going on?

Print Date: 9/28/2011 Page 1 of I



Consumer Information Management System ( C1MS00003208898 ) INDECENCY Con an

Control IL) : IC Number : Submission Method : Status
CJMS000032089S 11 WBI4S I rso 'Veb CIoseJ

Level One : Level I o : Lcre] Three Assigned Code Acronym
Broadcast Prograinniine Issues Content (riticism PCCR

Osner Rep Number : Creator: Plfm miUJ rime : Date Closed
TSR42 cgb45 912011 10:08l111 9iS20I1

Consumers Name

Address

City! State I Zip : RIVERS1I)F )25 1

Email

Date of Program : 09'01201I

Time of Program 63pm

Network: FO\

Name of ProgramlDJ PeroualityiSong F urn
John & Ken

Case Referral Agency

Referral DivisionlDepL

Referral Date

EB/IIID Exported Case

FCC Enforecroent Bureau

1EV Invesugation & Hearings

9Y2(t1 I

9)21'201 I

At approx 6:35pm John & Ken sIios read oft 12 Hispanic surnamed Cahfornua state legislators stating: to play on ethnic
stereotypes. hertfs the names of the proiIiegal alien state legislators. These 2 are constantly and daily making inflammatory
and discriminatory statements regarding their anti-illegal alien stances I have no problem with anti-illegal alien rhetorric but
these 2 are outright racist. Please take them off the airwaves,

Print Date: 9 28,2011 Page 1 of I



nr l.'p ',itihei : I re:tur h,hji-in ini•. J,te ( 1n'.ed
I -. 2.2:I

Consnrners Name

Address

City / State Zip

Enthil

Date of Program U31 2011

Time of Program 4pm

Network KFI

Name of Program'D.LPersonaliis 'Song. Film
Join1 & Ken Sho

Case Referral Agenc

Referral Division/Dept.

Referral Date

LB/mi) Exported Case

Phone : Best Time to Call

:çç- En forc:i neat Bureau

[111) 1nvctigation & }leartngs

9 o201 1

9/21,2011

John &. Ken made cormnent about a 'Mexean (aucus in the California slate senate. Lids is a figment of their aithHispanic
bate rant. They constantly make comment about hispanic and Latmo surnamed legislators being a part of their imagined
Mexican Caucus. They refer to hispanics and Latino legislators with derrogatoty. hate speech. They also stated taRaza hates
AmenciC and furioush stated that LaRaza is against American, John & Ken are creating hate speech towards Hispanic,
Latmo, Mexican people. This is a daily thing on their show. How is this white suprernist, nazism hate speech, filth tolerated in
America? They need to be cancelled from the airwav.s.

Print Date: 9128'20 ii Page 1 of I



Consrn&rs Name

Addresc

Cit I State 'Zip : RIVLRSIDE (T:\ 92517

Email :

DateofProgram: 0S51 2011

Time of rrograni : 5pm

Network : KJ'l

Name of ProgramfDJ. Perconalit isong Film
John & Ken linw

Case Referral Agenc\ : FCC hnforcemeut Bureau

Referral Di isioniDept. : [[ID - investigation & Hearings

Referral Date : 91 2011

EJ3/JIll) Exported Case: 9'72Oi I

At approx 5pm the John & Kn show stated 6 or 0Mexicau, Hispanic state legislators apparently control the entire state
legislature. This show is against the Dream Act that allows illegal aliens to get financial aid. [he John & Ken show constan*ly
makes hate speech in outraced, shouting, ranting dementia at Hispanics. Latinos, and Mexicans in relation to their opposing
the Dream Act This occurs on each show, 'This is pure racism, I-low can these two make bate speech every day over the
airwaves towards an ethnicity, national origin, race, creed or color? The John & Ken Show needs to be cancelled,



Consumer Information Management System ( C1MS00003208161 ) INDECENCY Complaun

Control I!) : IC Number : Submission Method : Status
CIMS0000$208161 1 I-'sVB14SI 1932 Web Ciosd

Lesel One : Leel T'o : Level Three Assigned Code Acrourn

Brodcasi iaranimirig Jsues Cntent Criticism PCUR

DEi ''1 !'rol tm Call iun. C hanuull requducV : i I

1 hue of Program : :2Upm Ch/State ofPrograin : '

Network: Kr! Program Type: AM

Name of Program/DJ Personalit) /Song'Film
John & Ken Shs

Case Referral Agenex : FCC/Enforcement Bureau

Referral Diision/Dept. Jill) Investigation & hearings

Referral Date : 9 2011

EBIIIID Exported Case: 9/21/2011

At apprux 5:20pm John & Ken Show made statement that any "Hispanic surnamed, illegal alien" student could get financial

aid under Dream Act. At approx 5'29 they stated Mexican irnungrants are "racist, dirty. hateful" and other inflarnrnatorry
comments. How are these two people entertained! They make repeated. daily discriminations and hate speech regarding race,

ethmcit, natural origin, race, creed and or color

Print Date: 925 '2011 Page 1 of I



Consumer Information Management S3stein (C1MS00003208163) 1NDECENC\ Complaint

Control II) IC' Somber Submission Method Status
C1MS10O032nS I 1WB1481 1950 Web Ciosd

Le ci One Les ci Two Les el Three Assigned Code Acronym
B roadcat Proraimnin Issues \ julence VIOL

Ossner Rep Sumber Creator Problem Submitted Time Dale Closed
1 5R29 cgb45 ;31 201 1 9:02,I4PM 9/1/2011

Cosumer's rdnne

Addres'

Ci Slate. /ip RIVERSIDE CA 9251 7

Eniii :

Date of Program nX3 L'201 I

ii me of Program 5 5 9pm

NetsorL K1'J

Same f Program!DJ/Personnlirv/Song/Fiim
John k Ken Show

Print Date: 9128'201 1 Page 1 of I



Consumer Information Management S stem ( (. UJSOOOO32O8 167 ) 1DECENCY Corn iarnt

(ontrol ID : IC Number : Subiissinn Method : Status
CIMS000032OXIo7 I 1WB 14811985 \Veb Closed

Level One: Leel Two : Level Three : .ssigned Code Acronym
Programming Issuas Conlcnt Crilic:sm PCCR

l):' f l'r,raji : 2! 1 (:11 'ie. ( lrt(I%JeOc\

I i& of Priai : (_ii 5ate of Pr'ur..m: :L.

Netnork : t.! lnram fvpe :

Name of PrograriD.J/Personahty/'Oflg'Filiui
John & Ken Sho

Case Referral Agency : FCC Jknforcement Bureau

Referral Divicion/Oept. : HiD investigation & hearings

Referral Date 9/8'301 1

EBIIHD Exported Case: 9/2 1i201 I

At approx o:JOpm John & Ken Show commented on how nfl the ticket scalpers at Dodger Stadium are Black. How can color
discrimination be condoned on the airss ayes. These two (John & Ken) make constant, repeated, daily discrhrnnatorry
comments based on race, creed, color, ethnicity. rianonal origin. 1 am quite frankly sick of hearing this hate speech on the
American airwaves,
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CornptalrU Type

FOR
Account Type: Li! Conrcsoono1 CompatntLJ C

ASocatmi Caso:

Comptoint SumXrnWy
Monday, November 21, 2005

Kevtn J. Martin
Ch&rman
Federal Communloationa Commission
445 12th Street, SW
WashinOton, DC 20554

Dear Chairman Martin:

- - r '- 'i .,
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or .t . '-..u3i.t,.G T'. i. .'t .-
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- 1-' :1. .I . v:i.t ::t i . .3' .

KFI 640 AM is tree speak their mihd on the execution of Williams, but it Is irresponsible t the stations
nanagerne t to allow for tner radio hosts to the pu poses o; oente1arnrnent to porp&uate hate over pub c

Current Status: New Not Assigned



airwaves and thaiis eactIy what iflCy are doVig vth the Tookie Must Defl<ffl Tocweô hou

Los ArigOtes is a scowl ye ut riae eiatwr c tirce to be a mawr issue in ou C y It dcs the Citi of Los
Angeles a disserace 10 law vhac c ai acrscra ss like John and i<sr he::ule a-i obviously serisibve shiation for
many Blacks that feel that WCiems was the ictirr l a racal lUff composed mainly of whiles, I do not riced to
remind you ot the 1992 Los Ar OCies Fai ha v&rC the wsjIl of tour os AneiC5 pct.oe officers beng accuinea in
the beatrog Ol Rodney Ktng

ills clear that John ana Ken a-c tryng 10 p1ev on the ernot ona or Blacks in Los Areles as it relates to toe Wrlkams
execution end pit whiles who am perceived as owns aqalr5i clemency br Williams against Blacks oho are
cerceivea as supportins a emencv br Williams

Raco in the past has proen to be a siccosstJ weapon to promote bigotry ratred and v;olerce 1 uge the Federal
Communications Comrnrssion to l' CiODi, mreosarv to preert nw Irom hanpenna asain.

loOr forwaro to hearirlq from an rogardirn lb' FOCS acticms on ties mOtte

Sincerely

FF: 64' AM Etthi

bbOit To":iC Con
ce's fir Rac Ci F.
air Poiaih

NumDcri

Contact Namet tfliX(1I(
Contact Numbert ___________Ext.
Fax Numtert
Email Address; ________________________

P0 $3ox:

I:



crA) LI

CVL

Comp'aInt Tyçx

FOR
Account lype Ti CongresSiOna' Complelni Li £

Assoced Cas&

Current Status: New - Not Azsgned



Partys Contact Number EXt. P0 Box,
Addres:

_________
ChyState:Zip

_____________________________________________

Other Party that can be contacted?
ame: inetauonship

______________________

Contact Number: Ext.
_____

1Address:
State: Zip:

"Amount ot credit FCC effort generated:
D ! l C dit Ch dJ Y Ny1 up rca e re es oec e

......

Have you paid any of the risputed charqes?
Did the company Nlling for the&e charges aplust or refund come or all 01 the chsputed tharges7

It yes, what ws the rrrrrount of the eciusLmerf ar wand?

a. Name of carrier(s) or companvres) invived rn your compIttino OweN

b. Telephone number for the carnw(s) or cornpaiyes) rnvctvGO

wit. your complaint. irtckzdllng area code: Phone: ExIr

o Which type of service i-S Involved with your complant
TOPA lntrniatlon from 475

1, the letephone number 01 the indiv:duaf or company scm celled or faxed you:

2, your tetephon number(s) on whicri Ire can or tax was receved:
o dean ctror m Inc icomai1n. he cal 0cc cc.. ok.. ac r ur..cf itod cix tncrud rig an

idenllfioeliort of the company whose prbcucm cc servrces wore being advertised, and arty
phone numbers that were Included in Inn cull cc fax:

4. the 'opt-out. number(s) provided ri tire coil(s) or on the lvcqes(:

(List number(s) given in the call(s) or tsxf cc) for you to contact it you do not want to receNe any

dOitiOflai calls or taxes.)

15 Hoi y (a) pa ..hespd en/mmg from rr a comp.w .a ing advertsect in die call o tax
Ib) macfe at' toquin 2 opIItrc.r o last compary or (ci oven conset Ito Inc cornpny to send
you the call or fax? 11 so, please describe and slate when you had such contact with the company,

BroadcaSt lnfo;mntiotr from 475B

Ext
Ext

EN:

: .'. .. ',' r'.a"'c',ic: irtoln,c,;r:Ct'
ti: Vi,' :as:.,.,_/r. t'•.'r.'. :.:

i_I larr,s ci Fro.a::.;r. ::. iaJ'°...... ,. ':f',n,t :,r: t..rt :•r.;

All.4LtSttS SECItON

Co. 'c porrricnc^ 1 pe: . I pm:' na e.,' Sour'

Apparent Carrier(s): Re'$etva CarrIer(s):

Responding Carrier(s): Assigned Sublect Code:

Supervisor Check:

.tcbviiv Cot::

Fin;:l icst,c.i:sl:_'': icr:,':

Cony Cd t.sccor,tw Sent to

Li Yes No

Direct Assigned Code Acronym:

Sub-Category:

wa
LYYes Li No



1/-o- ia

............

Cornplahi rype:
FOR ___

ccojntT pe Conresionat CernpntLJ

Current Status Pending An1yst Review

ASsOciaTed Ccse:

'c ;•.'.; h ;t3''c :€r Ir

r •' r,'- ' !.:L. ...r Lr ..'.

,.u rr/O( :. 'Er

- ..
-

. :-

1.: '/c Chr:ck hcr it you wLh rocv€' bh Wfrilno md Wirce crrlo. •. : . .

- -

'. • L:-t rrn to Cj11:

i:jc .'.imc.: Corcr , •(kpnc'-' CF; E.

Frx urnbc: TT'T' t,m-r:

..

Ir:i, A.1Ureii:r.
P0 t3o: ,. ALd:e.s:

tO
_________ -

Company Name _________________________________________

Partye Name Relattonshtp wITh the Party

ParLys Contact Number: xL PC 80X

Con turbe Ex

Imomt rA credo FCC eron genm'ated
Oupoca o Credit CheclebO 'rae No



Have you paid any of the disputerS charges?
Die the company offing for these charges edust or refund some or aS of the disputed charges?
Ii yes, what was the amount of the ad)ueimerrt or refund?
a, Name of cSrhCr(s) or cempanyges) involved in your complaint: Mongage Sebeces

b. Tatepnone number for tIre carrier(s) or eonrpany(ias) lnvolved
aSth your corrrptainl. including area code: Phone: Ext
c. Which type of seniice is irvotved with your complaint:

TCPA tnforrnrdicn born 475
the telephone number of the irrorvtduai or company who called r faxed you:

2. your fetephone rtumbCr(s) on which the CCii or fax was received:
3. a oescrtptron of the tetemsrireting cal:, pre-recorded message, or unsOlicited fax, including an

centrticallon of Sle company whose products or services were being advertised, arra any
phone numtem that were included to the cat! or lax:

4, the ophout' number(s) provideO in the call(s) or on the fax(a5):
(Ltst nurnbe:(si gNen in the cafl(s) or ?as(es) for you to contact U you do not want to receive any
addito& cattt or faxes.)

5. Nave you: (a) purchased anylhing born the company being advertised ln the catl or fax;
ib) r-ad an '., ry yr sap catron to that corrpalj or to) gwen corrs'i to the company send
you bie cat; or fax? tt so, pi ease describe and slate when you hatS such contact with the company.

Sresdcast Information born 4755
It) Dale ot P:og:ax: cr12105
(2) Time of Program: 5:30 mm,
(3) Networx:
(4) Call Sign, Crtanrad OR Frequency of the StOtion on which you viewedftieard the material:
(5) City and State Where Program Was Viewed:
16) Name of Program or DJPerac.nality/Song/Film:
advertising

Ualedsó

ANALS1S SECTION _____ ____________

Correspondence Type: 0 Complaint 0 InQuiry SOurce Code:

Apparent Carrier(s): Re'Serve Carrier(s):

Responding Carrier(s): Assigned Subject Code:

Activity Code: Diraof Asslgrrnd Code Acronyrpt

Final Responsible Party: SubCategorj:

Copy of Response Sent to 0 es 0 No
Consumer by Carrier?:

Mediation with U Yes 0 No Tiesponse Type:
Carrier/ComplaInant?:

aun&mo
Date Referred:

Referred To: Agency hums(s): Company Name(s):

Ext.
Ext

Ear

KFt 640 AM
San Bernardino, CA
Dr Laura / KFI

UmeraxrerrttchA
rota



i- %-i.Ii

........

.

FO
Complaint Typa: AccountType:

IC rL''-. ci.I1te.::62l

U:uu
Ejri. ;0:)C2006 ')3lS As!r!

n.:
- -

:FOONcTE2:fl np'( , unji:
- --

-iii

Li Congressonat Compt2in - t

04/18/2006

Purged Pate:

Removed Date:

J pervisor Check: J Yes N rceno:
__

Current Status: Pending Analyst Review

Associated Case:

Complaint Summary;

During the John and Ken show at 4:57PM on March 1 2005, the substitute host John Ziegler allowed a guest to
se he tio ci bJ edit 1wi- th !rn"jw

A;: Cart let (uj: .. : . : -. - -- - - - . -

- < Cir -i c nr r dr r

fr' a ci.-. urn b':

j::-um)c M-ddhtinl: Lit
_____________

a rlber: Ext. Con Cu nCr' t Tu_ pha ;w N U I: ber: Ex'..

'::: lr'uijr; __________________
__________

On Behalf Of:
Company Name:

with th Party,Party's Name:
-

Pdry a Contact Number Ex,

Other Party that can be contacted

Itionship -
bane

Add assContact Number; Ext.
City:, State: Zfp:

An ount of crec t FCC ef,rt generated

Depllca'e Ore chnckedO lea No

Have you paid any ci the disputed charges?



321 the company billing lot these charges adjbS( or refund some or all of the disputed charges?

1 Yes, what was the amount of the adjustment or r&urid?
a. Name of crrir(s) or companyes) involved in your compiaint SVM Technology

a, Telephone number for the carder(s) or company(ies) involved
with your comnplairri. including area code: Phone: Exi:

Which type of seodre is involved with your comalaint:
TCP.A Information ircrn 475

, the teleprrone number of the individual or company who calid cm faxed you:

your telephone number(s,i on which the rail or tax was received:
3, a description of tOe teiemarketing call, prerecorded message, or unsotidled fax, inciudimrg an

identification of the company whose products or services were being adveniseci, and any
nurnbcrs that were lnciudd iO the call or lax:

the optout' number(s) provided in the call(s) or on the tOx(es):
List number(s) given in the call(s) or tOx(es) for you to contact ii you do no: want to rererre any

additional calls or faxes)
5 '-tave you Ia) purcnasnd anyth rg fro'n t e cornpaol Levtg aerbsJ in toe rail m

ID) tt de ar' inqu ry or app ra lol to that rompal) or (c, given consent to thy campy ty L "COO
you the call or fax? it SO. pteaCe describe and slate when you hd such contact witn the company.

BrodcesI in1orrnaUor from 4758
It) 3ate of Program: March 31. 2006
(2) Time 01 Program: 4:57PM
(3) t4worlc
14) Call Sign, Channel OR Freousnoy of the station on which you viewed/heard toe materiaL
(5) City and Stale Wnere Program Was Viewed:
'8) ?'r'e c Program o C.J°ersonz'I ty/Song/Rim

JpdytedC O,Y • 3d

ANALYSIS SECTION

Correspondence Type: 0 Complaint 0 Inquiry Source Code:

Apparent Carrier(s): Re'Serve Carrier(s):

Sleaponding Carrier(s): Assiçjrrod Subject Code:

Ext

Ext

KF.AM rim
trw Arr3xries
John

Activity Code: Diroct Assigned Code Abronym:

Final Responsible Party: Sub.Cau'rgory:

Copy of Response Sent to 0 Yes 0 No
Consumer by CarrIer?:

Mediation with Q y Q og Response Type:
Carrier/Compiainant?:

Ilntormalion

Dale Referred: , ______

Referred To: Agency Name(s): Company Name(s): CISQTCP1



5A'iS

-/25

COMPLAINT FOR
Comp1int Typ3odcast Account Type: RidenUa Conrosstonac comp,,intL1 c

JThXJ 'B i8,4o I
U

I
-

-6
Er,tcd: 06/i 2/2006 3'. Ai': - - -:

En:nd liv: .D3 iQn: --

iDe Conec: 06/15/2006 cpns Date

- -
- -- - -

-

-- -

-

- -
-- - - -rrrn;ov2d Ey:

-

Q - hr'

Current Sttui: LIosd -

Cu1;: Su;ri,v;,rv;
cj uu cn r ; JJ:tvd" h-.v-: ri v

,u, o un r :E'r in1 roia/n r1,vEr; rr':nrj orrirj:r-
'cyr:cf :.e : •iir:nç n rjar r; l;rn tifi-:,, pit ri :.n

U ;od ucch r' iuid :ui- I e- I.'
Fr' uO;i :"r.

ew •lJ zo-n cn.'n s:cj --o :--..

cy.i-learIr .ic- fr?ms 01 IT1 ..h:i.i htrn 10 h4ur:;q doo-, roni :.pr.
I y scn d:itjb•d c'.'n ; 4 he reei:cc: -e-. :1

-c• .t? ';u:-.r :puU oni c'pnc; bu : I5 £;ciy h.-c:

Ilienk Yu Fr ri,ie -

rent Cirr e f) • .-:j
I -

- I -. - I,,.- -, - (

LYe -< Check rL i(oi I U to U 1 'I,tr
-. :

T'robI, :mi.or

,
- _________

P3 Iioy.:

0

/



Par1ys Contact Number: Ext. POBox: - _________________

pddress:

Cy;Sl0li3:Zlp:
________________________________________

Other Party that can be contectect'
_______________________________

Contact Number; Ext.. dress:

City:, Stale: Zip:
Amounl of credit FCC effort generated:

CtCI: ciiecienD 'ies

3s an, c: :'-i:- c s,o
::.ipas:y d11 ic c a r,.''.;t 0' " ,:. ': .

wriO W.ZEt tie 'mC itt 01

ra'r-' I tt t ' c. T:. 2. 2 ...''' . . " . -

1'. i...'-.)I(J f-UFIL'2 t- tli :'rirc t cc:r•c yr.t- .-

0-tn yO,:' 00n;.-':t. nctu..r;g un.'o cc-oat --1 -.

C ..h:;tt ipe e"r.:e a .-CVt.C -i ti vow :: r,.:,. -i:

!co;",:nt;-c tzteri0-tti :'ccr.;nc-,

ycnr oi .r oEcfO,) ur: .-.: ,t.:it l'-. C

i-j.cjr .: ler:i cat, p.-. --;':- 1J:.-: :ttu .'-: ..nt'. . . C
tor;t9c..rti, .t rte -;o;r;-_' v.1-r:t- pr-n'. .2: -r.:-u: 'jr'. .n . . -: '.1. r' st

irs-cia ;_:; r h ct

4. lhc .i OL:cnhcrt'si ptcacta_! ' C !t; ' :1

x.;'5(0. ,'.en it !rtoc.-.t.o;. '_t'(.-:2 .r • C:' ' : .'.' ':- . ..

r-naJ cs3:ic : t . C

tT5'JC ,eu (a, -i'cn, .o ari ic-: -'n. u'.rC;. y I:.. 1:: ':n-r 'rnt

'tsr:J:f,t;rO_Jl/rts:'CiCJ.t!.nt

cali to :c.? -1 r. ç!nrs c.'cc' 'rr o!r.n-. .'.-r-r .,'_ 'r: i- ,a: v.." It

Dale ot -'ccta :_ln:
'' 'i-n ' rci:ci,::

:1; Ci'' t1r'r: Ct;: nr:'J tJi I-taut-cc: c' 1'''- ;' '_ii r' .'.: . .....,.,... -s ,' 't• t,'e

5) Cir,' and Stah' ,\hcr..s i-')'ti'i

) '-•t--"t" ..t P:otm C L. Fe:sn;-:di"E'

AIJALYSIS SECTIO'l - - -

Coriecponderce Type: D'i'i.it;' uur LItCO

Apparent Carrierca): Re-Serve Carrier(S):

Responding Carrier(s): Assigned Subject Code:

Program Type:

.4cti-,ity Code: Drec1 Assigned Code Acronym:

Final nespri-tcbr Par-ly: Sub-Category:

Copy ot Response Sent to 0 Yes 0 Nc-
C:,r:eunoer by C

Dxl:

Ext

Exi:

KFI 640
Upland, CA
DSchael C-ntham

Internet

Programming issues

AM

PROC

Indecent (INDE)



(H -

COMPLAINT FOR
Crnp1eintTye:Sroadcast Account Type: RosJdenfla Li Conres&ona Complalrn

dumber: 06WB1233i898 jCase Type: Compafrt
V j :i ____

eEntered 110/16/2006 - 10 i7 2006

I *

dgflOdTO FCCIN Relerral
-. .

Closed 110/18/2066 Respoe Da
- -

So Letter Purged By: IPurged Bets:
ded?

Removed By: JRemovod Date

ck: 1indocncv Reterrat Code:

Current Status: Closed

AssocIated Case:

LKIJG TO THC DIO CST AB'_ ,',;A:!1. -i, i-()V/
}_:Qi.r 10 rEflh-IAT -E V i.L'' A ,\V.(:/TED 1

I i!-L ::::' T
E'.N : -• r:. :A

-ic :xJE640: :Ji- ii Y..ctD;

SHOW AND RESNC S S.O.•/ EUT rtOw Ti-1E;C ui; ff.E idXU/ET0 NOITE THE
LISTENERS. AS AN ATTORNEY AiLL FE FrJ:* , ::roEe (:1/IL u-rs c.' •t-r V.Ft
LOCAL DJs UNDER C;ALFOflNA COl 1SJtEflS 'L EMED1E ACT T-1 F.RT TEY r
ARGUING ThAT SPEECH iS HOTECTED Eli HArE 1ECt1 l NOF.

Problem Number:

___

Lest
-

______

anthct Number: Conurr.eruTephcnr- umbr: Ext.

Emai Address: r - tr.rriot Accrcs:
O Oox: _______ :tjdre:

Slete: i:t. Zip:



Contact Number: ExL P0 Box:

Contc 4uivbr: Li

•*Amot:rfl o .red FCC 1¼irl arrtr-d

c ::.• .,.

.. .cn'c I c:1r ' r') 0 c''r,.C.. '.C..t

t.:rcr-.::t:-rlc I'-rC,,•:.Ut'- ..;.;r.;;-- .; ... -. -

c:. r:_ i-r;arec cr:!

Inc i-k nS-uft- ci fl-- -:l.-..:-'--.-'--n--:_.' , .. - -:.'_.d ,

2. vc,Ir ,cc':. rs c.',. :-r .r. ....i

3. ienrrp:;c:r .c' In'- t'CnI.,r'n' ', c-: '-..':.-. :

(;-,;1fC.:f'-_'lI:r' ,.cflC...c,' .'.- .DC--r.IC..t.f!. •''- I. ''''

c-.rc c.rc::zrlr e.,,rrcc_'::le-.r re
1 •_y Ifc;c'.'l:: (I / -S..: c n.. .:..

{L: r-S.r .; cii fl tI..S _.L:. .. . , •_ -. :. 1.1. ' zr .', fl 'U

c:... cr C
'r.c,,: rjr-rc:h,i1:'-lrlic..:,-

c,1 r;lcce 3-i :rc 'iv 0 c,_,l c:,l :. ciczc.- ,, . .c rI, i • .,::1: '.. t .._ cc;,
li.:' 'c . oi'..'e c:-cr- :,r::. ' Ir, f-I ,iI.. fl' . .I .,1 fl. -.

.1. Ji$,nf Fx.,ctc (.c.-- : .

:1 f/i. . .
Sr.; -:

,-rf: 1iefl -' -.:. -.'. .'-'''.'./iuI IFr :.-

).c'rc;r1cr DJP..cC,r3-,;.riz.:;

ANALYSIS SECTION

Corroc.pondnce Typo: z;.: :.;t.I -. z!n,;rcc Co!e:

Apparent Carrter(a): Re-Serve Carrer():

Reepondlng Carrier(s):

Activity Codet Direct

Final Responsible Party:

Assigned Subject Coda:

Program Type:

Assigned Code Acronym:

Sub-Category:

Pcograxnming Issues

AM

PROG

Content Criticism
(PCCR)

Copy of Re onse sam to 2
Con&u,mor by Carrier?:



COMPLAINT FOR
Comptatnt TypeBroadcast Accourfl Type: ResidentiJ L Conreesona CornpntL D

lbbT C
- -4ar

+ r H - n -- - - -

-

- 2003 -

F,( T''" jl
-

c ijicd

' 1'.te jflJ

-

12JO4f2fjQ
- -

Rrs.ne Date: j
I = -

Co5e Ltt1er IPurOd Utr+;
-

- Pr.v+ct F3y; Removed Oate:

- co
_________

Current Status: Closed

Asocned Case:

Cornpiain Surnrnay
Rush said there s news dem A mar theJ h1vng sex sdh a hoie THAT WAS JNDECCNT

Ne?s' +s no exise +o indecenc? D10550 suspend hw FCC Hcense until ne apotogtzes
and promses not to use any rndcceat news dems

Problr-m L;mbe:

Te:icnLFrt I st
CcnIc N:ie: •

_______________
Tune o

Coct Nuber: Ext. m.inerr. icle;:hr;u umber: Ext.
F+x Number. ii Y Jumbcr:

Email Athre.un: irirl tss:
P0 Ocx: Cres:
Cty: Cc5V3 'A

tOE

ICompanyNzarne:
N vnu _____________ onshJwlP

Partys Canted iumbnr: Ui. PO Box:
Address:

Pa rty that can he. o uc t d?

______ !Reiatlonshlp:
__________________________

ConactNurnhrjr: Ext. IAddrass;

Dup1ca a redP CheckedO (es No
Supe-v sor Crad checkedO (Cs No Br

Have you paid any of U diepuied charees?



Did the cornpeny biting for these charges adjust or refund some or Cli of the dispuLed charges?
if yes, whl was the amount of the adiutrnent r refund?
a. Name of carrier(s) or corupanyfies) involved in your cmptfnL tlinko

b. Telephone number for the carrierls) or corr-rarly(ias) involved
with your complaint, Including area code: Phone: ExL
c. Which type of service is Involved with your complaint:

TCPA rnformalion from 4Th
1. the telephone number of tire irrdivioua or company who called or faxed you; Exi:
2. your telephone number(s) err which the clvi or tax war received; ' Ext
3. a description of the telernerketing call, prerecofued message, or unsolicited fax, Including an

idantiiication of the company whose products or services wCre being advertiser!, and any
phone numbers that were included in the c-au or lam

4. the 'optour number(s) pro'rxied in the catfa) or on the fax(esy
(List number(s) given in the calysi or fs(es) fr you lv contact ityorj d not want to (CcelvC any
additional calls or fass) Exr:

5. Have you; (al purchased anything fcm th company being advertised in the call or fax;
b) made an inqcrry or application to that compans; or (c! given consent to the company to send

you the cali or fax? lf so, please describe and state when you had such contact with the company.
Broadcast inforryrritien from 47513

(1) Date of Program: Dec 1, 2006
(2) flme of Prmgrarn: P4 5am PST
(3) Network: clear channel broadcasting
f4) Call Sign. Channel OP hmequenc.y of the station on which you viewedTheard the material: KFl-AM 010
(5) City and Slate Where Program Wat Viewed; Los Angles, C-tbIomr
(8) Name of Program or DJ/Personaihy/Song.'FJim: Push Lirnbaucrh
Updaled?

ANALYSIS SECTION ______ _____

Correspondence Type: S Complaint C) lnouiry Source Codo; Internet

Apparent Canter(s); ReServe Carrler(S)

Responding Carrier(s): Assigned Subject Code: Programnrlrrg issues

Program Type: AM

Activity Code: Direct Assigned Code Acronym: PROG

Fine! Rsponibie Party; Sub-Category: Content Criticism
(PCCR)

Copy of Response Sent to C) Yes 0 o
Consumer by Carrier?;

Mediation With C) Yes 0 No ReSponse Type:
CarrierlCornplainant?;

Date UnDeterred;



O7. /fzs

COMPLAINT FOR
Complaint Typ Broadcast AccouniTy Residenlial Conarsonai Compnlnt C

Current Status: Closed

Astrnclafed Caae:

COnIP lain S :,nrr a

1,.; '<FiiC. 1 vna ;1rcrd 1 t:i) aiit. Tia wa, corei'iac -: -1,:
Lin :cr:u c: 9'i .:icY? Theus zao wi i1c nc:icey cot c -or'at:, u-id u1. :t-e ru1o

£15 t : ci c acetul voids h;ce 3vCt flezvd on no rd:o.
- ____ - _____* ____

j 'cs C ct,k icr... 1rJ tth to 31,vQ botti q WIrtt no and elesa c.ernor

Probtcm lidniber:

tc.A' MidWeina
____ an

Cata::; ?430,n: -- t3o't Time to Call:
Contact himnbr: leloDh000 flurnbr xt.
Fax t1u1r: - rry tIumbor

Emjii Addrc,i: lntcrrni Addross
P0 Bcx: Addres:
Clty: nJ$m Statp: CA Zip. '3S52

Icompany Name:
Name: ReIaIIonshp with the Perty:

Party'a Canted Number; ext. PC Box:

City:Sth'o:Zp:
-

Other Party that can be contacted?
Name:

___________________________________________

________

Amount of credit FCC etfoi-t generated:
____________

Ci;oc:.. 1'rc



Nave you paid any of the disputed charges?
Did the ompny Billing (or these chrgs SdluSt or retard some or tilt ot the ctisputed charges?
If yes. wi-rat was the amount ot the ad)usLmnl or re!unj?
a. Name of carrier(s) or cornpany(ies) invOtved in your comptaint. UnKnown

b letephone number for the carrist(s) or company(ies) involved
with your complaint, includinet area code; Phone: Cxl:
C. Which type of service is involvCd with your complaint:

TCPA !niorrnaticn from 475
the telephone number of the indMdutil or company who catied or faxed you: Ext.

2. your telephone number(s) on which Inc caP or (ax was received: Er
3 a descriotthn of the i&emarketing call, pTa-recorded massage, or unsot1citd fax. includino an

identification ot the company whtise products or SetS-ices wore being advertised. and any
pnorre numbers thtit were included ri lbs call or (ax:

4. the opt-cur number(s) provided in the call(s) or on the frrx(es):
(List nUrnbCfiS) given in the calf(s) cr ?ax(es) lot you to contact if you Co not want to receive any
adrtiont calls or fax) Ed:

5. Have you: fa) purchased anything bom the ccmpanyc-eing advertised in the cull or fox:
ibi rrads rr nquiy or applrcation o the company or c given consent ..o the sornria v In .end
you the call or tax? 1 so, please describe and state when you had such contact with the company

Broadcast Information from 47513
(11 DaiS of Program 0i-182007
(2) Time of Pmgram: 11:00 am
(3) Network: CapstarT3< Limited Partnership
(4) Call Sign, Chairnet OR Frequency of the station an which you viewed/beard ihC mneierial: it,Fl B40AM
(5) City and State Where Program Was Viewed: Los Angeles. CA
(di "lam o1 "r am o DJ Ppru rlrty Song Elm Ph unthaLs"

2/
Upde au5

ANALYSIS SECTION

Correspondence Type: Complaint 0 InquIry Source Code: ntemel

Apparent Carrier(s): Re-Serve Carrier(s):

Responding Ctirrtcr(s): Assigned SubIect Code: Programming Issues

Program Type:

ActivIty Code: Dirøct Assigned Code Acronym: PROS

Final ReSponelble Party: Sub-Category: Content Criticism
(POCR)

Copy of Response Sent to 0 Yes U No
Consumer by Carrier?:

MedIatIon with C) vs C) Nb Response Type:
Carrler/Comptalnant?:

Sn1QrmgilDfl

Date Referred: 01/2912007

Refeird To: Agency Narne(s: Company Name(s):
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C erN0,. ?

No

Current Status: Closed
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-

°tC Ser1Ct

pome Do c
------

Purged
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Dose:

oc'scr U:. a:;u:v a:: o ::rrb p.:r :s.y L- :c..rAa 1' r. 1 :::. :ic..:
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;yes, i& woo the omutn of the erojfrnotcrrrefund?
o tJorre of corner(s) or mpcny(es) :nvofved rnyour roe

5 Tefepimne ni her for the corr.ec(s) orcpyfiert rcd
wtporcDmpkrrt rnduding re code Et
O OO tr)e C 10-0 ro 00-CVe0 wrth yOur COrOpIcrflL

PA f3nso'or, riO ii
the telephone o.rnber ot the jndivrauo3 or ccrnpecywnc cfle r ed Cu Exc
your telephone norrLrer(s) on which toe c or tcxwes cerveo

3 o descripton sithe Jece5rie crdl prr-ecur5a rnesscoe cit ur.ssiidted for. ocudino on
drrficeon of the carnpnywhose prooucfs or ser,ces cere bcrccj eci eosed ooa coy
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.rci rurnbers) ger in the cfts) or (oes) (or you Ic ocriteci it you so Oct wool te receive soy
edchtzont curtis or 1000$)

r rnu'e you ie cvcbosed onythrng (torn the cc' p0rvodrth dicrtSJ in 0 o cell
5) node on irrourry ci' cpptrc0000 to thor comporry. to' z( purer consent to the comper-ry to coo

e co( on for? hso p:se szrscrih ond store ir cut yo.. (d suco contoci ti rOt- corrprrrry
Eucieocet 1nlsrrroou frs- 47551

t) Dote of 0rOarcrn eb ith 2DO
(3) Time of Prngrcrr. P 4 " M

NA
(4r Ccli Srnro Grcinnet OR Frecirency of fo stofron on wcor coo urewec/heord tie rnctenct <fl 54U A'r dic
5) Coy cod Sloth tMiere Progrcrn W Viewed to.'ur& CA

(5) theme 2)cs: /Peon&ttyfSongfFifrn Ph show

Coneeporidenc Type:

Arporerrt Crsrnws):

Responding Correr(s).

• Compt&m Sciurce Code

r-se Courier(s):

Assigned Subject Cede.

Progiorn Type:

Activity Code:

Fhr& Responsible Pooty

Copy of Reepcirise Sent te
Coneurner by Carrier?:

Medudon with
aomplronont?:

Direct

0 Yes C)

0 0 No

Dote Reterred 02f23/2flfl?

Re3end Td: Agency Name(o):

FCf51ri(orcement Bureau

Dote Deferred:

Dote UnDeterred:

Aseisned Code Acronym:

SubCrotegory

Response Type.

of

Prop umming Isue

AM

PROC

Conient Ceticiern

CrirnpuunyNerne(s):

Reoson: 7Jonl
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COMPLAINT FOR
Compin TypeBroadcs Acont Type: Resdenfta

Number: j07WB 1 2913394 JceTyp

Dete Rec&ved:

L
.

04/0612007
CDn1ptainant:

Ca Cr !u/203?

1red By:

AsgnedTo rCCi\
-

SerlLeOae

Dew Cosed: J04/i 212007 Response Dew:

JCLOSCiB/ [0 c 'el narys

Si - jPurpeo By:
1Needed?

RemOved By:

Supervisor Check: 3 ndecency Re Code:

Current Status: Closed

LI Congressiona' compurtt.J

f2007

d Dale:

emoved Date:

AsocIeted Case:

:or:p.nt Sunr

a;t :5B. m. Oil 0 .1 ':.. .\'.' c:oy; woro :;S;i ratN fOL .anmnqc t

I:' .v...r c' arcI fu .: cro' .ii:rii ur.i The
00 :;:,;;,0 i:j Ii..: :_s . _:. : :. I l.;LIa:Io went 'icr h lou. I WuiC r rve ccrnuaIneJ

i:'; :: os.o.i I:) 10.:'; .f Or ,',ce:s• ur 'low1 or eoe cr
Oi :IL: c,: : C' ... L..: : .j. - -

Apporeni Cerrer(s):

'c:<r C. Iiro U yu sash !. .r:: :.oll a .rtr:v rl Wit r.sa carrtm.

______ _:_-

Ccin:c .a':e: • B.:: Tji 'a C:.I;

* -
I i ..

Oman Ac'.lr.:as: I::erIu: ,ddrcrz:

rU: '-.a :.n.e 01, ZIr.: V 413%

On O':hait Dl: ___________________________________________

CrT1'.:Sr.i' iJnnu: I __________________________________ ______________________

- Re1athIyi1ihPartv
Portvs Cont.ct kimher: Es:.

--

P0 Sox
Address:

Ci'ySwlazip
-______________________

Other Psrty that can be contacted?

_____ -- _____________________________________________* -___________

I ( 1T1 S

________ - - - - City State Zip



Arnount of credit FCC eftorl nerated:

Credit ChediurthO Yes No

Have you paid any of the disputed cnorges?
Dld the company billing fr these charges sojusi or refund some or all of the disputed charges?
It yes, what was the amount of the adjuelrnant or refund?
a, Name of canier(s or companyes) invohod in your complaint: APL (c'nriino

di Telephone number for the carrier(s) or comcany(ies) involved
with your cornolaint, inciudin area code: Phone: Exi:

Which type at sehoce (5 rnvotved wilh your complaint:
TCPA lnlo(rnanion from 475

the telephone numbor of the indivdc3 or company who called or taxed you:
2. your tetephono numbers) on wnicn the cat or lax was received:
3. a description of the letemarketing cell prerCcorded message, or unsolicited fax, including an

idntiIication of the company whose products or services were being advertised, and any
phcn numbem that were ncluded in the call or faa:

4. the opt-out r'umbcrlsj provjded in the call(s) or on toe fax(es):
Liaf number(s) given in the calI() Cr ta4cs) tcr you to contact ii you do trot want to ,eceNe any

additional calls or faxes.)
5. Have you: (a) purchased anything 1mm the company being advertised ih the call or fax;

(b neon an nqury Cr pp c an & conrpr y a (C) jrr en consent to the company to send
you the call or lax? 1 cc, please descrbe and slate when you had such confect with the company,

Broadcast lnlorrnfiort from 475B
)t) Elate of Pragrarn: N07
(2) Time of Program: 6:58 PM
(3) Network: Ci;r Channel Cornrnurtrcntions
(4( Call Sign, Channel OR Frequency 01 the station on which you Mewed/heard the metered:
(5) City and Stale Where Program Was Viewed:
Otfy. CA
(6) Name of Program or DJ/Personatily/Sorrcj/Fiim:

Updated? C Yes•

ANALYSIS SECTION

Cor;espondertce Type

Apparent Carrier(s):

Responding Carrier(s):

Activity Code:

Final Responsible Party:

Copy of Response Sent to
Consumer by Carrier?:

Mediation with
Carrter!Complalrtant?:

0 Complaint C) fnqulry

Direct

0 Yes 0 No

0 Yes 0 No

Source Code:

ReServe Carrier(s):

Ext

Exf:

KR 620am
Heard in Panorama

ken and JOhrr2n

Internet

Assigned Subject Code:

Program Type:

Assigned Code Acronym:

SubCalegory:

Additional SubCa1egory:

Response Type:

[II
Programming Issues

IAM

PROS

Profane (PROF)



'f
___COMPLAINT FORj

Complaint Type :Sroadoast Aecount Type: ResIdential

I07WB130490i
:Da1e Received:
L__

I 051i7/2007
____

:pEe 05/17/2007
Entered By:

_____

OSCARServer
1Assioned To: FCClN

j05/1812007
ClcsedBv:

SC Letter

oupervtsorChecl C Yes No

Current Status: Closed

LII Coporessional Complain: Di

Ty:

Date Assigned:

Date Reassigned:

Service Date:

Response Date:

Orlçjhai Analyst

Purged By:

Removed By:

Indecency fleterral Code:

Associaled Case:

D: E.ellf 101:
Company flame:

____________ _____________________ ______

Partys Name: ________ rC!aIiOflship wtt: Forty; __________

Parlys CnnLct Numicr: [::. PD 8o:

Other Party ttti can bc conlctoc1'
No r.o: :.ie , tie rsi a:

fo5/1 7/2007



t.AddreSSTh

Arojnt cr1 credrt FCC eforpener oct

Have you paid any at the discruted charges?
Did lhe company b4lirg for these charoes auet or refund some o all al the disputed charges?
Ii yes. what was the amount oi the adjustmenr or refund?
a. Name of carrierial or companyiies) irvrctvod in your complaint: Pm Aoprored &sinesa Leans

b. Telephone number tc: the carriers) or company(ios) involved
wrth your comoain1. includin area cOde: Phonar Est:
o Which tyrre of service is rnvolvec with your complaint:

TCP\ fnfarmafion from 575

1 he elephone number of the individual or company who called or tasea you:
2. your telephone number(s) on which the calf or far was received:
3 do p on a tfe t&er-ra rcetrr cal pro race oe ressacm a un5alrcrkd ho- rnclvdrng an

deniiticaton of the company whose prooncts or services ware being advertised, and any
phone numbem thOi were included in th call or lax:

4. the opt-out numoer(s) provided in the celba) or on the iax(esj:
ILS: number(s) gwen in the call(s) or I aslesi for you i0 contact if you do not want to receive any
additinai cals or faxas)

5 Ha e you (a) p. chascd anything from the company be rrg adveriumd in lh call or las
(B) mode an inquiry or application 10 that company: or (c given consent to the company to send
you the call Ui tax? If so, please describe and state when you had such contact with tim company.

Broadcast lnloinreiion from 4758
(I) Dtc ef Program: 5 1607
(2) Time of Program: B 30 Atd
(3) Network: nrc

Cat Sign Char-net O°i F equency of the slahon on 'n oh you vtev ed/heard the -nalenat
i) Cl and biato ath t-FC P ograrr' Was Viewed
(6 Nan-c of 0 ogramorOJ/PersonatdvSo'g/Fitm

Upuatect? 0 s'es

ANALYSIS SECTION -

Correspondence Type: ornpiaint 0 inquiry Source Code:

Apparent CarrIer(s): Re-Serve Caffler(s):

Responding Carrier(s): Assigned Sub(ucf Cede:

Program Type:

Acilvity Code: Direct Assigned Code Acronym:

Final Responsible Party: Sub-Calegoty:

Addltlonal Sub-Category

Er

cxl:

bat:

AM GaO
Los Mgeloa CA
Bitt Hatrdet

Internet

Progtamrning Issues

J AM

PROG

Content Criticism
(PCCR)

I1
( (-\

Copy of Response Sent to 'Yes J Na
Consumer by Carrier?:

Mediation with 0 Yes 0 No Responselype:
Carrier/Complainant?:



IHD CiSE NO: EBC8iH22i5

c-; OWB396I$

C3MPLA!tflFOR

Case Information

ECEC :rr

ID ubrrcsic
CMSOXiOi: YX VioL

Raved Daic Entered E1erea E
cb 47E

Oy'ST Asslcar cc To Deic

_________________
31 :!200c

'pe sec Subject I
I oqia iig ioucc onri :ITc

Contact Information

Dte oi Pro rarH
ipio8

Trre 1 rroçra;r

l7OO

)

('s) Sail 3lgr!Ohanno/FrecLency
KR

cP) OtWStato ocirar
FV anon

K3) Proqarn j4pJP

1iayro Ssrvck

(7) Prorm Tp

AM

kterence o herwomb and the tact that t was bopd that the both cc re cciddren dtcn t hurt ii (the V/cmb Th cyi
she qas Lro soc was wronq or. aborflon This jr1 eotreme bad taste and sho not ne nerrotted on ta redo Lsnd
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_____________No
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( onunier [niörrnafion !vEanagement Syten ( t-\i/ 1 -. I ) I) I.( kX( \ C niplanit

Date Entered: Enre ed U:
829I2OO3 l2:Xl:00 AM

Oricinal Analyst: Assieried To; Dat :.r:.f

P Li P. Title

LOS ANGELES CA 90u0b Fax Number

Stir.: : _________________________ TfY Number

(i)Date ofProgram : () City/State of Program
2/28/08 Lo Areies CA

(2) Time of Program
3pm (di Name or Program DSPersc naLty/SongFi!nt

(3) Netwoik : &
FOX News

4) Call SigniChannel/Frequency :
640 KF]AM

Cnmplaiitl Snrnmn rv

This complaint stems directly &on a comment that was made on the John & Ken Show an the 4th day of the Democratic
Convention, John & Ken were commenting on how they would like to see some Skin bead speed freaks' rake a shot at
Barack Obama from the rafters at Invesco Field, the site of the Democratic Conv.nmn I his among ather things said dci tog
the program is NOTHING LESS THAN HATE SPEECH!

I am currently trying to get a transcrIpt of the offending comments, III dod it, I wtlI rand ft via the regular mail, Please, in
the meantime, acquire a transcript, listen to the entire show, and decide for yourselves. My hope is that you will ;ake action
as this is not the first rime I've heard snob offensive language on this station, fi'cm these DJs. child can't hear it, a
doesn't belong on the radio,

HATE SPEECH doesn't belong on the radio

Printed: 11/6/2008 Page 1 of I



& Oi4
C 'nciini Inlot m ttit;n \1__ n lgt. itnt " t ni ( 08-\k fl I \Df C I NC Conipliint

Date iiei\ ad Date Entered : Enterad b' Date -:

2118 l/i8200S 6:00:03 AM

Original Analyst; Assigned To: Daie Rcassigned Date
___________ ____________ ;i.008

Complaint Type: Assigned Subject Code: Suo-( ategry Asugeed Code Arnym
Broadcast Programming Issues C-utert ( nocism PCCR

Consumers Name __________________ Phone: (000 ) 000 - 0000
Address : 3eSL fiin )o Call

Address 2 : Coinpan\

P. 0. Box: ___________ Title:

Cny / State! Zip: TORRANCE CA 90510 Fax Number:

Email : 1 FY Number

(1) Date of Program : (5) City/State of Program
1/16/2008 fonance

(2) Time of Program
9-12 (0 Name of Proaram/DfPersonaliiy/Song/Film

(3) Network : Rush Limbaugh

nIa

(4) Call Sign/Channel/Frequency : Program Type

KFI

Complaint Summgz-

ush Limbaugh referred to US Senator Clinton as a 9io9 and ITS. Senator Obama as a "spaded. I find this very offensive.
31e was using a gardening metaphor of spade and hoe when he was talking about the two senators and it was obvious that he
meant the terms in their most offensive meaning

Page loll



Consumer Information Management System (08-\B13687 173 j INDECENCY Complaint

COMPLAINT FOR

IC Number Control ID : Suhmis.ion Method Status
0$4VB1368?173 C1MS00000744465 Web Closed

Date Received : Date Entered: Entered b\' : Date Assigned:
01/17/2008 1/18/2008 6:00:03 AM cgb 45 i/i 8/2Ni8

Orinal Analyst: Assicd To: Date Reassigned: Date Closed:
_______ 1122/2008

Complaint Type : Assinn Code Su-Ca: Assigned Code Acronym
Broadcast Progcurnins PROF

C3_us.une.rs banxo :'

Address : ________________ Cafl

Address 2:

P. 0. Box

City / State / Zip: SIMI_VALEY CA 93063 Nunbr:

Email : ___________________ I I Y Number:

(I) Date of Program : (5) City/State of?rograrn
1/16/08 Los Angeles

(2) Time of Program
9:00 am (0) Name of Program/DJlPersonality/Song/FiJm

(3) Network Rush Limbaugh

Clear Channel Communications

(4) Call Sign/Channel/Frequency : Program Type

KFIAM64O
AM

intSumma

Repeatly use the ratiai slurrs
"spade and 1ioe to reffer to Senators Obama and Clinton Obscene and indecent.

Printed 1122/2008 Page 1 of 1



Consumer Information Iiana tSysteni( O$-W13l3687i0)

COMPLAINT FOR

IC Number
O8AVB 13687150

Date Received
01i17!2008

Control ID
CIMS00000 744-64

Date Entered
i/l tC2ij08 600o3 Av1

Submission Method
Web

Entered by:
crb.475

Original Anal st: Ass ignea To: Date Reassiaried : Date Closed

____________ ____________
1/18/2008

Complaint Type:
Broadcast

Assigned Subject Code
Progranimnig Issues

City/State/Zip: NORTIThGE CA 01326

Email

(1) Date ofProgram
01/14/2008

(2) Time of Program
all day

(3) Network
n/a

(4) Call Sign/ChannelfPrequency
KPI 640

SunCategury:
Content Criticism

Phone

Pest Time to Call

(irnpany

htlc

Fax Number:

TEY Number:

INDECENCY Complaint

Siams
Closed

Date AssiOned:
IC 812008

Assigned Code Acronym
PCCR

; 080 000 0000

(5) City/State of Program
Los Angeles, CA

(6) Nume of ProgramfDjiPersonaLty/Song'Film
Rush Limbaugh

Program Type
AM

aintSumma'

Racist remarks "cleverly" disguised as double-entendre. Quoladon marks denote special loving emphasis Rush puts on the
racially charged words:

Obama is holding his own against both oIthem?doing more than his share of the "spade" work. Maybe even gaining ground
tt the moment Using not only the "spade" ladies and gentieman2that when he finishes with the "spade'S in the garden of
orruption planted by the Clinton?s, he turns to The "hoe" And so the "spade" work and his expertise using a "hoe",

Printed: 1/2212008 Page 1 of?



Consumer Information Management S stem (0-WB 13685612)

COMPLAINT FOR

I1\DECENCY Cwnplaint

IC Number: Control ID : Submission Method Status.
08WBl36856i2 CIMS00000744425 Web Cloreil

Date Received : Date Entered: Fnteed by. Date Assined
01117/2008 1/i8/2O0 ô:00 03 A5i ceb475

Original Anai"st: Asstimed To : Date Reasstgncd: Date Cied
1' i8008

(1) Date of Program
01/14/OS

(2) Time of Program
12:00 PM

(3) Network
clearchannel

(4) Call Sign/Channel/Frequency
610

(5) City'State of Program
miami, 11

(6; Name of Program/DYPersonal ityfScngiE jIm
Rush Limbaugh Show

Program Type
AM

Sum

would like to file a complaint regarding the opening monologue of the Rush LImbaugh Show, During this show opening,
Mr. Limbaugh several times used the word spade' in a discussion of Barak Obania. Now in ifs full context Mr. Limbaugh
was questioning whether there was a racist undertone to Hillary Clintoife use of the term spadework' with reference to the
work being done at the grassroots level by the Obarna campaign, but in his reiteration of the subject to his listeners he twice
used the word spad& in a more derogatory term. It seems to me that anyone listening critically to that monologue could only
conclude that his use of the term spad& detached from its context of spadework was racist. Within sentences of his use of
the term spade Mr. Limbaugh also made mention of Mr. Obama?s expertise using a ho&. While I have heard Mr. Limbaugh
claim that this was all just an extended gardening metaphor, I believe the theme of the message was clear and disgusting. in a
time in our country where we find nooses being hung again in acts on intimidation, the fact that the youth and easily
persuaded of our countiy can be convinced that this sort of thing is funny is harmful to the fabric of our society. We need to
recognize that such widely broadcast racism is wrong, and I believe the FCC should sends a message that this sort of slander
will not be tolerated.

?rhited 1/22/2008 Page 1 of 1
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DRe&ved: * CupC07

o9'os;20J7 09O230/
Ente,ed By: -OSCARSenCr Cu
Assigred To: jFC7iN Serc Je:

DateCosed 09/c 7/2007 Response Die:
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4Close Let4u Purcud By: Purged Btv
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-
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Current Status: .
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Compf runt Summary:
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U p r

IA Ir tAddr
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IHO CASE NO: EB-O8lH-O721

Consumer Information Management System - 08-WB1 3750211 INDECENCY Complaint

COMPLAINT FO R

Case Information
IC Number j ConrcI D Submission Method Slatus (COB)

08WB1375021i jCS00000799870 Web Csed

Date Resevea Date Emered Entered By
-

Date Assigned
2/22/2008 2'26,2003 cgb 45 2'26/2038

Onginal Analyst Assigned Dote ReassOned Date C!osea

_________ _________ LL/8/2208

Complmnt Type Asscne Subjeot Coce Sub-Category Assigced Code icn
Broadcast Proarammmo Issues Indecent INDE

Contact Information

Consumers Name:
_____________________ Phone/Ext: (000) 000-0000

Ad cress
_______ Best Time To Call:

Aodress 2 Company
P0 Box. Tide,

Cey / State / Zip. _____________________________ Fax Number:
Email: ITY Number

Indecency Information

(1) Date of Program (5) City/State of Program'
February 21, 2008 Chub Vista, California

(2) T'rne of Program (6) Program Name.
8'45 a m Bill Handel Show

(3) Network. 7j Program Type

Clear Channe' AM

4) Call Sign/Channel/Frequency
KFI 640 AM

t Summary

Pnnteo 311912008 tram EB-HD Impmt Frogmrn P 1 of 2



IHtD CASE NO: EB-O8-1HO721

Consumer Information Management SystemO8-WB1375021 I INDECENCY Complaint

COMPLAINT

HEREBY EXPLICITLY RECUEST THAT THE BUREAU WITHHOLD MY NAME (PHONE NUMBER, ADDRESS , FROM UE
D1SCLOSURE 'iolatmg FCC rules regarding ooscene maccent and pornograpnic material by Bill Handel. DATE
ebruary 21 2008 (as I recall, if not Wed Feb 20, 2008) TIME 8:45 am (8:40 am to 8 56 a rn time4rame; RADIO STh

AM 540 Los Angeles, California) RADIO SHOW The Bill Handel Show mommg radio talk show reach it m tJe San Dc
California area) VIOLATION Use of obscene sexually explicit, indecent and pornographic sub cot matter Specficei'v
detailed discussion regarding a man ha Jing sex with a dog. in parttcular dunng the last 20 to '15 rimutes of his eeKiy mmnvi
show Bill Handel along with several of his morning staff in the studio They made sexually explIcit, obscene and ndecent crr
on th;s matter They all laugh as they continue to elaborate with details and scenarios lt?s unacceptable, indecent anti roy c
qualifies as pornographic matenal. Repeated violation. This is not the Srst time that Bill Handel has discussed tbs very same
subject. He distussed ths subject matter a few months ago during his weekend 2Handet on the Law? show on tnis same rOil
station, Funthemore. on both of these occasions Bill Handel says he thlhks this is funny, as i it were ok or norma in cur cone'
not ok or normal in our society The subject matter is indecent and pornographic. And therefore illegal for radio The station
manager prooucer and Bill Handel must all be held accountable. A hefty fine by the FCC should be levied Tnis is NOT the dr
the Bill Handel has discussed lbs same obscene and indecent subJect matter Hopefully the fine will serve as a deterrent and
this and other public broadcasters a clear message that this is unacceptable, and we the public aualence wilt not tolerate lOis
do we find it amusina. It is especIally inanpropriate given that a) normal morning hours of the show, and therefore b) any mernt
my famiiy, and in particular children may be tistening and/or overhear the radio. In addition, there should be a oublic apoogy
on radio and an website0s home page. HEREBY EXPLICITLY REQUEST THAT THE BUREAU WITHHOLD MY NAME
IPHONE NUMBER, ADDRESS FROM PUBLIC DISCLOSURE.

Tracking Information

______

!ssecoidbeenadoecJ 10DB1 fl'irne Mced to IHD Database

{vöe Aciion rcnt Intake Dn

02129/2008

Piloted /l9/2008 from EB-IHO Import Program Page 201 2
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TYZ_____ _____

1l('Ctnplaint

IC Number
08\VB I377$77

Date Received
03/1812008

Original Analyst

Lomph]int :voe
Br adcis:

Coasumer s Name

Address

Addraes 2
P. 0, i3rx
Cir State Zip

Email

Con trol ID
dM500000832854

Dare Enterad:
3/] 8/2008 12:00:00 AM

Submission Method
Web

Entered by:
agb475

Ass igned Date Reassigned:

Assigned Subject Cods.
Prop amming issues

LOS ANGELES CA 90041

Sub-Category
I I) iiflc

Phone:

Best Time o Call

Company

Title:

Faa Nnmba

Ciosea

Date Asigned

Dste C/used
i27

Assgnea Coos A

L t i

(1) Date of Program
IS Mar 200S

(2 Time of Program
9:00 am

(3) Network
Clear Channel

Los Angeles, CA

(6) Name
Rush Limbaugh

(4) Call Sign/Channel;Frequencv: Program Type
KFE 640 AM AM

This morning, after listening to Senator Barack Cbasn&s speech to America to chaHang racism in order all AnierLans helpforge this counny into a "more perfect union", syndicated commentator Rush LImbaugh 'Rushes" to the public alrwwes touse the word "Nigger" as a reference to Ben, Obama, I heard him literally shout this word an KFI 640AM to Las Angeles,CA during the 9:00 houi, local timo,

I have to say I was more than a lfttle disappointed, in the wake of Don Imus' Rutgers controvmsy, and actor Michael
Richards' drunken tirade in a comedy club, to hear your Commentator Rush Limbaugh make a veiled refem mince to Presidentialcandidate Barack Obama as "President Niggm".

This word is ncendiar for a specific reason. "Nigger", at the hemght of its usage to this country, meant to a clack personthat they were without culture, with a coummy, without a home, without humanity. This is why it was acceptable Lot whitesto train water cannons on their fellow humans during the nascence of the Civil Rights era. These were niggere C aren'thuman, We can abuse them.

Of course, Mr. Limbaugh will strut and hum that lie is crercising his right to free speech, that he is being qustea :'t of

Printed : 4/7/2008
Ptga I of



Czisumcr Thiormation Management System ( 08-WB 13775771)

COMPLAINT FOR
context, and i1 of the other dodges that racists use to escape responsibility.

INI)ECENCY Comp1nnt

Whas more, v1r U.nbaugh believes he is in a safe harbor because his audience is the vey dcmegrahic the: Se:. Obarna
issues a challenge to: resenthil whltes who want to he free to shout such ecthets to the rafters, as he did in ins prngmm.

ir. Limbaugh is wrong. On this naiiorfs veypnblie aIrwaves, his audiei:ce is Amer:ca. Show him thE Ainenca r'
tcdey o repud law and rajer the ccetabilhy of tim word nlgger", jy

4'712oo8 Page 2 of 2



HD CASE NO: EB.O9-iH.-O61O

...........

Consimer incrmaton 4anagenent System 08-WB1 4013418 N ECECY Qorpart

COMPLA1NTFOP

C-se Jifcrr,ation

Conro ID f Submssiori MeThocj I J3 (D3
-_CMSoOOO123857 NeL

Date EnTCICO Er)md By I Aced

-

-

1J)22/200b 475

AssgndTc Daaj-e .

_______________ ______________ 11/15:2055

- '.- ::. S- ;:: re1. .

I -

Corv '' ,oirnat,on

•

- •-.
P:re5-

_________________ BestTirrie oCe

- Oomrany

NEWPORT BEAC . 52660 1 JmDer

-, ________________________ TT' Nurr.

mdcc .. !nfoiination

-,.
.-

or

(7) Program Type
iv

r;:e5-eqUenciy:

I Rjsh tin.' .iqi-is recent racial accusatione aaa'nst General Powell were inexcusable, and cro3sed the line betiae entertainment
and offe'ei 'e, dr?islve, racism To imply That General Powerts endorsement ci Senator Obama was "totally about race's is patently
offense, anti ftminishes General Poweirs great seivice to this nat'on. More importamly Ihi; iyoe of language s filled with hate and
n fact nci- hate in others ft is dangerous to promote this hefted and dMsion o/er the aIr'aes, and UP to the FCCto

gulaie, "tat rt within acceatabie social norms,

TrackyIrfonnation1

Prnted 5U OO from EB-iHO Import Program Page 1 of 2
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Consumer r:cmaori Management Sysern 08-WB1 4013418 NCECENy Cor:n
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IHD CASE NO: EB-O9JH-1i89
Consumer informatio Management System O8PO2PrLi9 A DECENCY ComDaInt

.

DON PLe'fI FOP. I1QI
T1

C. __________ ..-

:r

_____

O8PO2U4498 CMSoOOop8oa Ec-ec C1 se
De Recei Date Erfred teej Ei

_____

9!3C12008 9j2Oe8

OanAnat; AssgnecTo
I ______________ _______________

C einT T e tp yp Aes anea Suec Coae C Cr :e;
3roadcast Crcgrammir.o tsss
-;ohft'Jhfdrmjj3n .. -

-

Adoress e ; e
'daress 2

_________ Tompany
POBox he
Crt 1Stthe ,op . VALENCIA CA 9 .x N Lr
Email TT NiAer

:
.-.---- -_.-.-.__

1) Date of ogra (5 CtASte CT Program
AUGUSi27 2008 LOANFLES. CA

(2)Trna ol Program, 16 Program 'tamri
N/A ChN NEli 2HO

(3) Neiwork Di P - Tgron . ype
KR FM

(4) Cat Siqn/Channa},Frequenc
N/A



IHD CASE NO: EB-O9-JH 1189

consumer Jnformaflon 4ansgernen Systen* O8PO294498 INDECENCY Cornpaln7

CO¼PL4NrFoR
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HD CASE NO: EB-09-iH1456

Consumer nformatton Management System 09-WEt 4 68399

COMPLAINT FOR

INDECENCY ComoIant

Icase /nformatioi

IC Number:
C9-WB1 4168399

Date Recewed

4/112009

Orginal Analyst.

Submssor Method
Web

Er.'mred By
0gb 475

Ooe Rears med

Indeoent

Status (COB)
Closed

Date assigned
412/2009

Ote Closed
4/10/2009

Ass'gned Code Acrorrw
NDE

Email

Indecency Information

(1) Date of Program:
04/0112009

(2) lime of Program:
900AM

(3) Network:
KFI

(4) Call Sign/Channel/Frequency:
AM

Ptone/Ext

Best 'irne To Call:

Oomf3ny

Rile

Fax Number,

TTY Number:

(5) Coy/State of Program:
Los angeles

(6) Program Name
Rush Umbaugh

(7) Program Type

TV

PrInted 8/1 4/20O from E-!HD lnport PrOgrrn Pafle I of 2
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Consum& Information Nanagemen System - ')-WBI -116399 :DECEC" Ocmpaint

CO4LAItiT FOR

OMS oDtI __________________________________________________

Li - *



HD CASE NO EB-00iH-1 608

Consumer lnformaton Management Sysmrn 00-'VB 4241348

c'PL4ONT

N0ECEflC Compnl

1Gase Inforrñation
-

0 Number Control C) Submasion Metbod Status (036)
09'-WB14241346 C'MS000021'2'38 Web Closec

Date Received Dare T'cerad Entered By Date Asugneni
8/912009 0Ji0!2009 cgb47S

Or gina! Analyst. Assionec Ic 'Date Reassigned Date Ccsec
7/9/2009

Complaint 'ype: Ass ro) 3ub;acT Code 3ub-Caegoiy ssgned Ocde Aerci yr
Broadcasr rammrg 155L35 fnaecen j !tDE

-_
deict/nfOrfhátibn

Consumers Name * __________________ Ftione/Ext
Address: _______________________ Best Time To Call
Address 2 Company
PD Bo^: TiUe

CoyIStaieIZp: LOSANGELES CA 90027 Raumber

Email 111 Number

Indecencv !rjfOThoâtlon
____________

(1) Date of Program (5) C)dyiStte of Program
06/1 4t2009 Los Angeles. CA

(2) Time of Program (6) Program Name:
06 4Oam Bl Handel

(8) Network, (7) Prog-am Te

KR

(4) CoIl Sign/ChannellFrequency
640

ntSuma

Offense and iheensitive to genocidal issues.

Prbled 813)12005 from EeIHD Import Proam 1 of 2



HD CASE NO EB-O9tH-1SO8

Consumer r ormaUon enagement Syslem O9-WB 42i h DEOEC Corn

COM PIJJNT FOR SF1 3G K ABRAMYAN
Cfl

EJ_07123r2809 t1W Ois iCAdO D
______

Prrnted 8/31/200S from EB4HD &npo ?ororn Page 2 of 2



IHD CASE NO: E8-09H-1458

CorsJmer rnformal.on t4aoaar'ent Sysxrn 09-WB 14168299

COMPLAINT FOR

DECENCY Complaint

ase Information

0 9umber
O9-v.'B14 1 08399

Dote Rocax'co
4/1 i39

Oginai Anats:

Crolront Type
Br dnast

Contact Information

Consurrwro Porno

° iJrers

Auj4rec 2

Subrr%sson 14 eihod
Web

Entered By

cgb 478

Dote Roassirwd

Suategory
Indecent

3aius (COB):
Ole a

Assigned

412/2003

Dote Cooed
4113/2009

ssana Code Acronym

N OF

°C Box
______________

Ct tote/Zr. LOS ANGELES CA 90044

Email

Indecency Information

(1) Date of Pregmm

04/01/2009

(2) 3no of Program

9 OOAP

13) Network
KFI

(4) Get Signlchannel/Frequency
AM

RoneIE>ct
Best Ime T Gall

Company

iTtle

Fax l4urnoer.

TT'( Number

(5) Ge//Slate of Prograrr.
Los angeles

(B) Prograrrt Name

Rush Umbaugh

(7) Program iype
lv

The show is becoming more and more ulganwith his commentaiy. undersiand and welcome freedom of speech but when it
becomes vuloar and obscene. Ehouoh Js Enouch. The staten needs to take resoonsibitityfor its broadcaster.
Tracking Infqrmatidn

____

940E2 9fl4f0tj910:3305AM

PnnId 8114/2009 from EBlHD import Program Page 1 of 2



IHO CASE NO ES O9-1H1458

consumer ntormon iangement System 9-WBi4168399 'iDECENC'( COmpn1

COMPLAN1 FOR

I m1ntke Dciion

07/13am9 - - j _______ ______ ______

I CCorn ___IIIII1
___

Prin1e 8114t2009 from EB-IHD rnport Pmram Po 2 o 2



JHD CASE N0 ES09lH-1613

Conaumer Infornaficn Manaoe Svstrm flQ-VJR1 O1(iOQA

C0MPL-J'iT 0p
____________

iNDECENCY Compint

r L JhfliSiOn 51Efloa SQIJS (COB)
O9-WE3I 4240994 CiMS00002 12123

.
Clod

Ee PeceL'.:eo Date Enter?d I E0emc 3y Date 4sanned
912C 611012009 Zh 511 012009

0danaAnaiyst: Assigned To ' 7oned Dam Closed
7/9/2009

Chripiant Tyre Assigned Subject Code bCamor - Assigned Code AcroPrm
Oroacoast Pro amrr'inq lues rwe NDE

Coisumers Name

Acdre ss

Aodss 2

70 E3cw

; Siare / ip IR\JNE Co 22605

(1) Date of Program

06/13/2009

(2) Trne of Program

06:00 AM

(3) Network:

KFI AM 640

(4) Call Sign/Channel/Frequency
AM 640

Phnne/E>4

i3esme To Call
ur coxy

:ã< NJmDer

TTV liumber

000) 000-0000

iS) City/State of Program

Buroank. California

(6 Pregram Name
bill riandel

(7) Program yne:
TV

tSumriia

e completely racist I-low is this country going to be rid of racism if we have radio df a like Bill Handel constantly sing racist
wrents about many etflnicitys and races. How is rs still on the air? Hs comments on the 13th and 14Th of M' 2009 are
ipletely inappropriate and he should at the vo'y least have a formal apo'ogf or he should be fired. One of the many problems that
county has is racism and we arent goino to pro ryess in this area it we have people like Bill Handel sa>lng racist comments over
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HO CASE NO: EB-09IH 1613

otisumer information Maparmo om ctom- 9-JB2COi2 JDECENC'v Orrmj-

COMFtff FOR

Case for a tqn.
•

0 Nu ii bm n -

________

P1

0 '1

0 - F ri 0 rcI c-j

:gn cLt igo

_________

-

_______________ 7/912009
ntType d ;o 'r eci deiyrn
Lro cj -- t r r 0 rt I1D

Co ac in ormafroji :

dr tTrneT J
rdre-

Indece cynfer atlon

(UDateof o r r

r n c KFI station

(2) Time n 'r 61 roqram Name
9 am KFI station

(8) Network (7) Program Type
KFI station IV

(4) Call SIgnlChannelJFrequency:
KFI ataliori

cpmplaint Sumrny
Bill Handel is a racist and he needs to appohgze The crap he talked about tar the Armenians KFI station vety aissappointed tn you

(erOrd beer eeded 1 08?

PM

Printed 9/t/2009 1mm EB1HD import Progrem Pece I of 2
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IHD CASE N0 EEU94H-16i3

.----------------------

Donsune It ormason Manaqement System )9-WE 124 1 37?

COMPLAINT FOR

!NDECLUC( Compiaait

- --- -

-
C NurnLr Control D Subrmssion Method. SaLs (CG)

09vVEi4241379 ClMS0000212139 Web C'osed
Date eced Dao Eroemo Entered By Jae Ass:gned -

6/9/2009

009traLenaiyst -

E/i 0/2009

snet T

eebA?5

DaieReassiged

Oil 0/2009

Date Oesed
7/9/2009

Coornlmnt Type Asreubieo Cad Sub-Catogmy Ass qned Coos Acrr-
Broacoass Prammm:-" Gsues lndoent tNDE

consomers Name _________________ Phone/Ext 000) OdO-0000
Adoress Best Time To Doll
Address 2 Company
PD Box Title
OiyJState!Zp: LOS ANGELES CA 20027 Fa4 Number
Email ________________________ ITt' Number.

TY
_____---.

[...:

(1) Date of Program (6) Oly/State of °rograrn

____ _____
t...•

6/13/2009 .os Angeles. DA

(2) Time of Program. (6) logram Name
6:07am Bill r(8ndeI

(3) Network (7) Program Type
KR AM 840 TV

1(4)
SgnJOhannei/Frequenoy
KFI AM 640

-

aintSumma

--

Printed 8/31/2009 from EB-IHD Impoit Prog mm j of 2



IHD CASE NO: E8-O9iH-1613

osuror nfomaon Manscwr,nr( y1err 09-Wi 4241379 NDECENC'' OompIr

COMPLA!WT

To Whom r Hz> ronrn r's email will serve as a orotmoalion ni ML isfil Handel and his Co-host's remarks reisring To theArrrnian rnnori-y or May 2th and 1 4th 2009, Mr Handel recanfly soggested that redocing the d S Dopulallor would save
goverronentinoney Th-s statemern. was foicwed up with an extremely atrocious arc loathsome corn iontov Mr 'anoela-j :s cc-host, ? ?let?s act rio o the Aone'oars. r let2s sell Glendale?? and. 0? wI-at the Turks startea. Btl wil flnish0 Mr da ca s-'ohis cC-LOgt0 remarks ae core!aiery obscene, racnt racist ana morals' war'a, These remarks demorsirare everythna 'be-wid Siarec of mer.no ooc kC siard for The Jnned States does not stand for racism stopoing people of urnar ri;l-ns
noes 4 tolerate irvwrant son repunrar: bera'dor Suggesting that, oBif will fir nsh, wi-at the Turks startedo prrg 4
reti1ior, 0y one of the -es: neinous crones n the hrtory of rnarHnd uoI-er, r May 14th, Mr Han Jcl and Ms nohos L
trek anragorsl:c a'd noor i5 Davo- 07 oockrng an c-rca' that was sent by alsreroer wi conthued to at-n, thaT t u vi i's0get rid of the ;e.s and non oec e as weP To rsult and show oorkempt. the way Mr andie ann na c- cr a: ir owJ;scrirninar7n preucce sri Macfly now nan e Tolerate ann allow such conduct to he covti :uoC? or u Orvr 5. ProseMen to the fcowic ri-. wPch has wen omrr:ed frcm KFr AM 040 webste hitp Iwww burbankanc oor. K -'
cillzens n tI-s coo fr>' the rithI of lbs liberty and toe rursut of hapoiriess Mr Hanaei anu his rw-rcsr dCmorn on P a is .orinciples that ibs country was but on nree the FCC to fake this merter into urgert and mmedate cc: snarar or I ar i-youyour time and cooperation,

_____________

--

- MSEonCej

I LW9iOdIO 053

ornent,

n

105
PM



IHD CASE NO: EB-09H-J
Consumer Iniormalon HanegemenfSystern 09WB1424OEi$ ECE:;c

0CM PLA(NT FOR
*CaJnfdniat(ojy -

....... ........ . ..

I V'140C3
- -

I

iemoa Saas cc06
IO 01 Web

to ec ut Err d.

L J ci
Ir; r

. sign io Date Reassigned Oar Co osco
_____ 7i2C0

Con1eict/pfonft;on

0r suruers Name

Aidress 2
C Boy

CtyISate/Zip:

Emafl
NEWPORT BEAC GA 92660

__•
_..: _. ___.. __

Phone!Ext (000i 000-riOT)
Best Time To Call
Company
Tdie

Fax Number

TT' Number

(6) Coy/State of Program
Blrbank. Cairfcrrda

(6, Program Name
SN Handel

(7) Proqrar'i iype
iv

il)fjsoi Rogram

0611 3/09

(2 Time of 0roaram
0$ OGaru

(3) Network
KR

(4) Call Sgn/channeUFreauency.
640

Bill Handel on his morning show ma
comments along the lines of getting
Regarding the Armenian Genocide.
e see the consequencos of his wor

ts, cnywitn a large Armenian populatangof The Arroenans and eren his cohot commefltjn What the Turks started, Bill will fnish"eriocide is no i°ng matter and to pubiic, put down a group of people is not alnghr. Bill needshflp%3A%2F%2F burbanxancyg%gFp mo3&i'i22 Thatftnkisaconyffhh - -



IHD CASE NO: EBO91Hj$t

Consurer nforriation ?/anagemeni System 09-WBI 424051 3 1 DECENCY Ocsrt

Printed 8/U2CO9 from EB.HD frnoort Progrorn
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IHD CASE NO: EBO9-jH45+

Conainer Information Manage ment SysTem 9-WBl 24O5 I N CCE Oy ornp:rt,

MPINTF -

JCse ifoThiàt/óñ.

e'a,oog
I Date Enteroc redB

6io2oo9 J o75
kPa*J TOP

cmrsi t Type Assigned Subject Code I SJbOamgo - -

ogarnmng Issues Jr
sce Dccc oc, m

Contact Izjforrnatjo,i I

I PD Box

Coy/Sate/Zp. GLENDALE CA 120
Ernait

-
iTh'

/ndeency4nf4rqjaj,o

KFI

4) Call SJgn/Clannel/FreOuenc9
640

it is rJalcuious that Mr Handel can s samethg iøm this and not be puabhed or fined all Irn sf ure b na ow ycu have receNed qudeew complaInts about this s$uation, but hera is a quote from te show M'at the Turks stared Sir 'niP Onru- Tn s s noacceptable! This s a reference to 1h Arme in an enoolde n 191
-

La64
.



ND CASE NO: EB-O9H-11

Corsrner nocmaion Mnagemnt Syst8rn O9-w'8! 424OES ECE Cornar1

x)MpLAT _______________

ii
I_______ __
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IHD CASE rc: EBC:H-i613

Consumer nformaton Manegement System O9WB142dd2 tJ)ECENcY Comp3Jr.t

OOMPLLt;T

[Eurn inthe

O?J23/2C3
________________

rnment
___

Pthed 91112009 from EE IHO imPort ro9m P 2 of 2



HO CASE NO: E60g-H1613

Consumer Jnformation ManagemenT System - 09-WBi 42-1370 iNOECEt4CY Compnl

CON PLAO4T FOP ________________

aseJnfórñiitiOñT
!C Number ConTrol ID Submsson Method, 5tatis CGB)

09-W814241379 CIMS00002fl2139 1 Web Closed

Date ReceIved Date Enterec Er;ered By Dale 4sgned
6/9r2009 6/T 012009 cob A75 en oj2oog

OrnalArabsl' Asgned T3 1DaieRcassgned Da'e Closed

_____ 1 ____________

7/912009
___________________

ComplaTht Type Assqcod Sur4ecct Coc 3Lb-Cal000n' sgr,ed Code 4ccorem
Broadeasi F-cg'arwr p scu Indecent DE

intSummaN

PrInted 8Th1!2005 from EIHD Import Prognm PaQe I o 2



IHO CASE NO: EB1J9 lH613

Consumer nformattan blanagernent System OgWB1i2l373 hDECEO'Oompeni

COMPLA1tT FOR

To Whom Ft May Concern This e-mail will serve as a nciicanori Qq Mr BFJ Hanoel nc -us Co-nost?s remarks relernnn to the
Armenian minority on May I Sth and I 4fi 2009 Mr Hanoel recently suggested that reducing the U S populanon WCUid save
goYernmenf money. Ths statement, was followed up witn an eximme atrocious and loathsome comment by ir Handei and as
host. ?Olet'?s oat nd of the Asmerians. or teis set Glendale90 and. wnaf the Turks started. Bitt wh fin;sn0' I Mr handJ ace
his remarks are completely obscene, indecent. racist and morally wrong These remarks demonstrate everythnn 'te
United States of AmerIca does hOT stand for The Umtod Satus does not stand for racism, stnppmg OCOiC of human nghts nor
does it tolerate lgnorant and repugnant oehayor Suggeslina that. °BiIF iFl ttnish what the Turs staned s iiiolync the thmat and
repetition of one of the most heinous cases in the story of mankind. urther, on May 14Th Mr handel and l's cc-host contnuo
their antagonistic and hostile behaior by mocking an s-trail that was sent by a listener He continued to affirm. that he would hkc
?get nd of the Jews and Irish people as we9 To insi't and show contempt the way Mr Handle and nis co-host dd md"bts
discrimination. prejudice and bigotry. How can we tolerate and atow such conduct to be continued0 For your convenience please
listen to the foilowing link. wnich has beer omtitec from KFF AM 640 websita httpiiwew burbankanc orgiKFl rrtp3 We are Cii

ttzens in this countiywtth the nght ot lee lbehy and the pursuit of happiness Mr. Handel and his ro'hcst demoraize tne oundn
pnndples that this country was built on urge Inc FCC to lake rhts matter into urgent and Immediate consrderalicn Thank you 1cr

mment
___ _Iii1Ii

'a75king InfQ?ma tion

Ei L/21t'19,_.
______

flntDeciwon_____
2009 etop0723/ ___________________________

PrInFeC aiti 1/2009 from CSiHO impocr Program POOC 2 of 2



(ND CASE NO: EB-09-IH-1613

-

:r:raL ri I

JCetntJoIi

fl: :: :'

AYz 2;'r:'C :: - -

'.r: T ::,cCflc- :.:irbrIy .:-: •--

-

Cb,açf/r7forfiiitioh

_______

-

rr( i'(i

Indcepcy Informnaton
-

_

:)

_____ ____________ ______

5) C :'i-- -f

i

(7) Pr::' i

(4) Ci

C.riiJint S nirni'v

S -:flr:r'r--:E(.r '-_rI ;r-sr .r:::-
h:'.-I- _)j. --:E c--.: -:.;Sf/.:

srd -)- - :c ;ir -i: -: •-

sir. h-:: iiE cr:.aI 5C-:iy ti s--._:;a r-!ir.z.:I 1r-- -fl:--- :.:-: v-_::
j-:-fl-fl:Y: :cç.ir .ri

Trackncj Information

Pited 813112009 pro-n E8 IHO Import Prngrm 3



IHD CASE NO: EBO94H1613

Consumer Jniormoton t4nagement System O9WB1 4240994

COMPLAiNT

Pdeted 8/31/2009 ftem EB4HD mpoct Pwgrarn

NDECEtCY compafrt

Page2 of 2
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IHD CASE NO EB09-lH-i9i

Consrner inromion Ma emerri System 09/S1 424c480
NDECEc' Coripaint

GaseJflforJntón
IC Nurorjr i2ontro ID

9-WB 48 dM3000021 10858
SumusMn Mrod ft.j7a

-
1

_ - -6/912009 I coL 6 I
Acs:gnedTo: Dare Passcnsc Cars

.

darpant /ro
5rodcas

(1) Dare of Proc-ay

5/i 3/2009

12) Cow of Program
05:00 AM

(3) Network
rF

(4) daft SIgn1ChanneI/Froqjeni
AM 640

CA 91604

nt
Bil Handel on KFI - suggested redunng the U S popu1aion to saver
with tao Armenians and selling Glendala Coo person who ioard lhft
eao and mocked again no surprises. But Than came 0WhaT the Turin
sganst Jews or Backs( They would turn the world upside down unldt(
cNer gabaqe like this on the radio

Printed 8/8112099 (rein EB-l-r' Import Prc4Jram

Assiired Sutwcr Coric,
ograonmng ssLm

Tub Catoo, Cc Anrr
nuenn :

(y

CPi I1urnber

(5) City/Slain of Proorarn

Los AngeIe CaIiforna

(5) Program Narr&
Bill Handel

7) Program Typo:

AM

)ovemmenl money Then came a isecra about starring
1109 coo arrrieiej to 'ptan The upshute The e-mail was
rtea, &1l will brhsh irnaoine ifs "rOar coiaroer ts ware roads
gotJustiOel riur1g aPr4rrnenap (r000s. Cr aupailarl

---

Page



HO CASE NO. EB.C9-IH1eje

Pr rec 8131120Q9 1rrr EB4HO mpod Prram
Pg 2 ol 2



\ VZ
HD CASE NO: EB09fHj

Consumer nforrnabon Management Systerr O9V'B 4241 2N

.DCtO of Program.
618/2009

(2) Trne of Program

11am

(3) Network:

4) CaIl3ign/CianeWFrequefl/:

c'ear channel

PrInted from ES4HD rnpo

CO4PLANTFOR

Contro' ID msso Mec
CMSOCoc21122 I ileb

Dote Entere; Droec 3>'
Eli O2O09

Assgned To Dare Peoxioj

Assigrea Eibec Co tie
Pmgramrnng Issues

91367

N DECENCY Corioiaiof

fakjs (Cs B)
Closed

0/1 0r2239

Date Closed
6/ 0/2009

_____________________3re

/ a:

ite

Fox LlLmbar

TT' Number

....

(Cl C>i'ttt of Prrr

(6 Prutran Name
bE hanale

(7) Program T,pe
AM

aintSun1naf

rgrrarn

Bagel ot2



JHD CASE NO: EB-O9$H-l 616

Oonsumer Informahon Management System O9-WBT $24128 ihDECEitCYCornpiainr

COMPLAIUT FOP ____ --

ne renark was "what the turks started 'iTh ne genomfe c arme'ains chi aJ1 rirsh Inc wi finan the armarvan genomie to get nd
of the armenian rand This is a threat against The arrnanian taco that they are going iC ne exterrrjnatea as a race This
oitrageous and a chminal offense made on the radio to millions of peopie This r1eedsro be investigated and Drosecuted not is it
ory in oocrtaste but is airiroat against a popuiaon that has hoc Th Cir great grardfathers grandmothers. aunts, Ones home
desrroyed and 8ODiB exterminated systematlcary by the Turks staihing n 880- and culminating in the 1 5 mt{isn people being
exrerminated and 8Oth000 being exoorted to the desert where ihe oershert it s horror beyond imagination that roy grandfathers
nd arandmothers will never lorget and yst this person has e n:en and a expressng an opinion to cub' on won inc extermnation

et rid of a race. The US attorney needs to prosecuth This roan and th %FI adio show should lose ihs license for airing this kind
or obscene ana 'errorist threat er inc ar waves I
Tr,aRingJijfqratIo

- -

__

rcce:ddLI

_

Det J
[2ooJ i ._.

Case Commenr I - -

Printed 813112009 from EB-IHO Import Progrom 2 o 2



HD CASE NO: EB-09..IH-1613

.

Consumer Information Management System OWB1 42OG9 INDECEACY

COMPLAIiT FOR

11eErered Entered By essoneo610/2009 o/l jO00 4Th 5/1 /3rg
Crgina Aniyst Assyrod To Date Rezim$gneo Date 01sec

_______ 7/9/2009
Sub-Category sigred Code Ac'criymBroaccas Poramma sco !rdocerf hOE

OoIsurners harne
PhonejExt (000) 000-0000

Address Best Tine To Call
Address 2: Oompany
P0 Sax:

CJStateiZp; IRVINE CA O200u Fayhumbcr

t/ndecerny j,or,nstJono -

(2) Tine of Prograrr /5) 7 ogram Name
05:00 AM 3111 Handel

(3) Network (7) Program Type
KFIAM 640 IV

(4) Call Sign/ChanneiJFrequency
AM 640

intSumma
This is to inform you That Bill Handle's comments icy arang Armenians are uiferb' reprehensible and unacceptable. The comments
were comptete(yractst 1-low Is this country going to be rid of ractsm if we have radio 's like 8111 Handel constantfr sas4ng cacrstcomments about many sthnicitys and races. How is he shlI on ho air? His comments on the I 3tsano 14th of May 2009 arecomptete# Inappropriate and he should at lhe very toast nave a formal apoloox or e should be fred One o the many pmthems lnat

aTaek:ngsfnformatjon

Printed 8I3P2QCC Corn EB-IKD import Program
2



1HD CASE NO: EB-O9-Ir16i3

Consumer nformeUcn Management 3ysten OS-WB1 124O4 ;DECEncY Ccmpnt

Pnnted 813112009 from EBHD Import Program z



1L t2
IHD CASE NO: EBO9-1H1

Corsurrer normafor 14aoagemenl System - 0-VJBi 4240531

COMPLAINT FOR

JNDECE1'CY Coma Cmi

r C N r : j .ro ID bm a I fri a .u
0 '8l 4u5 1 j CM 0 u( &o( W

vi E ia. d Py
;81200 F b C O f C

A a rie C
______ ________________ U 0

b1r ub ao,
a -' mrningsJs nt

Contact Jnforjnaflon

crrdy

ni
C' I i it,! i NTA M I CA A3 r,n r

:ml i'Numbr

(1) DaTa of Proaran-
05's i2009

(2i Time o Program
06:0? AM

(3) Network
640AM

(4' Call Sign Cha neUFequen'
KFI

5) C11y/State ot °rogram
Buroarik CA

(6) Program Name.
ENI HarideI

(7 riroararn Type.
H

omnlaint Summary

Bik Handel has made stand hateful remarks against Armenians repeatadb' on his talk radio show. THs should r,ot be toaated, 1
nor aHwed to rio unpunished.

______

acorrB

S2 I
_

Pr, itad 8/3112009 from EBIHD import Program Page 1 of?



IHD CASE NO: EBO91H-1613

onsjrre- nformaion Management System O9-VIB1424O531 JtECEtC: Co nl

COMPL4IUT FOR

________
D5AcJJm

O7'231213m ddEn11

I C3 oornrnT1
____________ ___________________ _______ -

Psird 8/31/2009 1m EHD Import Program
Page 2 of 2



D j

C9-'WB1424C24o CMjO11O84o

eRd DcEmr9d T

6;i2OO9 3,)2OO9

Onginel Anay3t Assigned To:

_ _

U (

Oopi n p ! A.signecSubJectCr..
_

Su1 regury

Coiitàct Information

Oornpany

B Td1o

e 'Zp cD A DA £11748 Fx Number:

ii _________________ TTYNurnber:

Indecency Infratq

(1) D roqr n ) i/Statc of Progm
0 412000 los engles oarfma

(2) flme o' Pro gram 6) Procram Name
111 5am b handle

() Netwon\ (7) Pograrn Type
cox TV

(4) Call Signichannei/Frequency:
Id)

Pmted 8/31/2009 frem E34HD hnport Pregram





JHD CASE NO: EBO9fH-i616

Consumer nformatior M8nagement System O9WB 14240245 ECEC' COmpISrt

Printad 6/31/2009 tm E&4HD Import Pmgrm gage 2 ot 2



IHD CASE NO: EB.-09

Consumer Information Management System - 09WB 44O823 DECENCY ComaInt

0OMLAIiiT FOR

I±pof _ -* _

0 Number Ocritrol ID. Submsai Mcli os Sais (CG8
09/W81 4240823 CJMS00002I 0871 I Veu C'osed

Date ncomved Date Entered:
-

Ecr 6y
_

o
6/8/2009 6/9/2009 j

Original Anaist: Assigned To am Fcocccner afe Cocoa
_______________ _______________ 9/20oo

rnI n. Tyn Ai ea ib d sc aocd Ooccnyrn:
Pr gfmmr ucc'r

LCanfaQtdnformatrnj?
-1 :) urn r ham _____________________________ RoneJEc OQO) OOC0000

________________________ 8esprToC:E

rc1

PD

)t /jt t / L NGEE 04 900d1 C 'rer

\Ufl )O

JndecpcyJnf6rmation

1(1) D. of Program

06/03/2009 Los °reg1esO4

(2)Time of Program. (Oj -rcgrom Lame

7:00AM FI Talk Radio

(3) Network: :7) Program Type

KFI Radio

(4) OaII Sign/0hannaUFrequsn.

AM 640

a1ntSumma
Racial comments about the Armenian race by Bill Handel MRS File nttp !h'e burbankancorg/KFl mp3 Recent' BI Handel on
KFI - suggested reducing the US population to save the government money Then comae a wrsecrack aeout startina with the
ArmenIans and selftng Glendale .So far, it?s just tacky. and par for IPO shock-radio course One person who hoard thr cated and e -
mailed to complaJn The upsnot? The e-mail was read and mocked again no surprscs But then came Ok-hat the Turks started. 611
1wtlI ih:srt? - Imagine If similar comments were made against other races. Then goes on rnsuiru tN pnrcon w- cen the c-iyar- ace

Paied 8131/2009 from EB4HD import Program



1HD CASE NO: E8-O9F-U-1

Consumer lnforrnaton Management System - 424O28 NDECENO Compiau

COMPL1NT FOR

8/3112009 from EBJHD mpo4 Pmgram 2



1 ( ?
HD CASE NO: E609H4&1

Consurne nformaton Management Sysmm - 00-WW 4241370 40CEJC( CcmrAa2-r

Consumers Name

Arforess

Address 2

PC) Box

F2ty / State iZip
Email:

____
CCMPL41TFop

CMS0O0O2i29
I

F
6110/2000

Asignec To F essr ed

Assianed Tby Uo2e
Proarariimny deoerv

OOS ThTIC To (Tat

3fous CGB
CIoset

od
Fr; oioooo

Dae C)osed

7'tF2009

SIO1ieO Coce Acrr1:i-
N E

(000) 000 0000

LOSANGELES CA O02T

fl tJurber

(1) Date of Program.
511312009

(2) Tme of Program
607am

(3) Network:
KFIAM 640

(I/ Call Sign/ChanrieljFrequene1
KR AM 640

F C y/S(Tj1c of Prooran1
00 Angeles, C,c

Rogram Name

80 1afldeI

C') k'ogmm Tyre

nt S urn ma

Prfrfted W31!2009 f
(42



MD CJSE NC: EBO9-H1613
Consumer information agementSysrern-cin

CCt4PLANYF3ç

Armercan minority on May 13th ann 4th. 2OG k'r Handel r3cenl.y suggesiec that reducing The U S çoo anitu' anqovernmerc rnnroy. rMs statement, as Toioce up ri a' eXiremly Etrodojs and loathsome comment sq Mr Hanitsi aan shost. °0Ier2s getnd of tneArnenmns, or a's coliC ennaean can ?c hatThc lurks stadeth Bifllinnisreo I Mr Han dcihis co-host-?s remarks are completey obscene ococnr ansr and rncraiywrorg These romaths denncnstrate ecsanr n rcUn ted States of enca does NOT The hr ed States roes not cara for raosm, sirippno sqcpie ci hu'ran rgt adoes is tolerate ignorant and repuqnani hehavi r Tucossnrg 'cat, ri cil firsb wh:r the TurKs Sl2neo? ts impMcc The threat a'repetition of one of the mans heincos crines in Ire bisor nt 'sanlond Fjdhe- or May 'ih, Mr Hanesi and Os scnoss :'r :heir anragonistc and hostite tehacr b ockinc an ea a that was enr by a ha'ener He contnu so aThar tha cc woujj?aetnd of The Je and :risc people as va0 To cs it 5cc or an contempt, Th 'iay Mr Handle and his anost cd. a'hbirsdscnimination, preiudce and bootiy how oar e tohrtc and cud cunduot so be :JnlinjeOo For your 0O/a'ier anlisten to the foUairg iink. which cas been omirec Trim K' OH CuP wbsit hp1,ian, huruankanc orgIKF rp3 'e a's ocitizens in this countn' with th nqht nt Ito. in
and ce pursu nt appnes5 Mr Hancel and cs cothos derroaii:o the foncn,spnncip1esmatths count vans boil on once the rChlC la' ris madr into urgent and immeciato corsiderainc ThanK you Tomtour time and cooperation

acicizig Ififoirnation
_____- __

/L2
_ __ L'°° iassj

Thren Mep50o



HD CASE NO: EB-O9-H-1612

---------------

.

rt';.r rur; -
._.1::.''1

--

.LF'E::

Case/hforn)ation
.iG:'J

C -: :

_____ 2 C C

a. ,c: .::: ::::-:- .ic-C.'::.i.7.

- -

r C
_

- -

/ :3i.; / -• C/.... . : i ..

Inc?ecënóy Thforrnailon

ci ) Fr:.::-
E'rbr. -\

jr-_

; - 1

(4 CjI 5grr2r.niu-rr:Y

Ccm-- Sijmmnr,

rec: the- j. p atc :iycrr;rrr,i r'c'c Trn cn. i '.irr
Si(1 Gi:ifr I3d rr)a:.r G'.flCi DY j' T çfru &rr.:ri :. c.rrnr

ri I - I- - '-.'-

TO
-

Pnnled 8f31/2O9 f om EB II,D Nlpofl Pcogra-i C.ge of 2



!HD CASE NO: EBO9-iH1612

ConSurn9r information Management System - 09-W8 I 424150? 1OECE WGY Compialnt

Pnnt&i 813112009 fmm EC IHO rpor pr, Pace 2 iA 2



IuvZ
IHD CASE NO: EB-09H-t6-t

ConsUrne nforra!or, i4an3gement Sstern 29W8i 4240629 14OEOE'1cY Oompr$

COMPLAINT FOR

,f6thiaon
__

IC umbr
__________

CanTr& !D 5thrnIsLn Method Sterts :oGB
CL4S000021 10864 Coed

Dare Reoo Dete Eieced Eroeeo By
9/2/2009 b 79

OriqttArtays cssigredTo Dale Rs'-ed ::a Cs

__ ___ __

6M0f20'J9

jo;zsr PourmJ:ssf :dl

Adtjs ______________________ Bcitt Time o Ca
Adiress 2 Company

PC Bu> Tile

atyIStaieJ2p DO,±BGE POiNT NY 11256 Number
Email TOY Numoor

Jodecenc51jformation

I) Dare ci Prorem (5 City/State of Program
95/13/2902 CaPrornia

(21 Time Program (6) Prooram iarne
06:07 cm Bit Handel

(3) Network (7) Program iype
KFIAMB4O AM

(4j Call Sigrr/Chcnne2Frequenci:
KFIAMS4O

intSu
Radio host 6111 Handel suggests to get rid of the Armenians and to twipe outt Glendale, Calrfornia The female ham comn'ens that l
What the Thrks staitec. Blii wJl finish" sludng to the Armenian Genocide of 191 51 928 where 1 5 million Armorian men, women and
children were systerriatica!i massacred by the Ottoman TurKs This is the equivalent of mockmg the Holoccr'sT or thC Klan kilhngs of
African Americans Suggestions Itke these inctie people TO olnce against innocant people This host sbolh he crcei TO

oqizeorresin. _____

Track/in fbrmiibn
_____ __

Prinid 8/31/2009 from EB4HD Import Pmgrcrn Pa I



IND CASE NO: EBO9lH-1613

Gnsurr rfcrrr aton Management sem - O-WB 424C529 N ECE N c' ComoIant

COMPLAINT FOR

audop rAdaTb

L__ '°

rEx:D&?J Aor

Pr itd 8131/2009 from EB-IHO lrnpo t Progmm Pag2 o2



(c
!HD CASE NO: EB-09H-3

Consumer Information t4anagement System 09-VVBi 424052 U)DECENCY Complant

0GM PLA' NT 0R

JnforMa8oh
0 Nmbrr; 0orroi IC 3omaon Mthcd Sms (CGB

CMS00002iiC6i Cseci
Dam Pecaied Cam Ermed: Eeed By D2te I ssare

J8200G 0Oa I ,

I Dric j Assgnec To Dam anaro HarrOosad

____
9/2009

D ra-nc sgoneri amc Coc
jc ,rr

Contact Infoffnau,oyj

Asoress 2
:0. Fox fltle

I Cty1StatfZp VALLEYGLEU CA 21401 ax.unaar

TThNjr-mg

Date of Program (5) 0r/Sram 0 Proorarr
june 3 2009 (Fl

(2) Dma of Prooram o) Progmm lania
9 am KFI sTaion

(2) Network (7) Pmgram ypo
KFI station

4, Call Sign/ChanneliFrequency
KR station

aintSuimma
6 Nande is a racist and he needs to appoligtze the crap he t3lked seout tor the Armeruans KFI SFaiIon veiy cissappointed h you

-.,-..

Trackinginfoj-,nat,on

Prfnted 8/3liaoos from EB-IND import Pro9mm
Page 1 012



IHD CASE NO: E8-O9IHj4

Corsumer nfOrm1on Manaacrneni System CWB 424)5i2 ftIDECEHcY Comrt

ccLLWi FO ixttxct

__

Prfrued 813112009 Iron, E84HD frnpwt Program 2 or 2



IHD CASE NO: E6-oS-IH-2545

Consumer Irformation Management System 09-P0296556 1NDECEWOY Complaint

COMPLAJNT FOR

(p InThrrnrtFnn

Ct/umber: Control ID Submission Method: Status (0GB)
09P0296555 CIMS00002I 71439 Scanner Closed

Date Received: Date Entered Entered By Date Assigned
814t2009 8/3/2009 cçbeistream 8/412000

Oiginal ,nast - As yred To Os e °essgred Da'e Oosed

______________
8/6/2009

Complaint Typ-e Assigned Subjeci Code Sub-Category Assigned Code Acconym:
Broadcast Programrnmq nciecent INDE

Indecency Intormatton
- ___________________________________ ___________________

I ocjrarn

37/C- /3 .:

'err

r/o Handel

i) e!"'crk -cçro- r:,e

(4 Cc

Corn nlaint S.unnidy

Tra ckirig Information

- -- ____ ___

r-------- -
CS Exr _1___________ F,

- -----
-

.J'.:.
•, - -



IHD CASE NO: EB-894H2545

Consumer !nforrnation Management System - 09-P0296555

COMPLAINT FOR

INDECENCY Comptairt

I:C m..



Consumer Informallon Mnringement System (09-P0296555)

COMPLAINT

DECENCY Compkiini

IC Number Control ID Sibnnssion Method Status
09-P0296555 CiMS00002I7l43 Scanner Cosed

Date Received Date Entered Entered by Date Assigned
8I04i2009 5/312009 cgb.msn earn t14/2009

Origna Analyst. I Assigned To. Date Reassigned Dare Cused
5/6,2009

CornpIane Type Assigned Subject Code Sub-Category ASSigned Ccde Aconym
Broadcast l'rngannni:ig Issues indecent j INDE

)000-0000

(1) Date of Program
07/0 l/09

(2) Time of Program
n/a

(3) Network
K Fl

(4) Call Sign/ChannellFrequency
640 am

(5) CtyIStae of Program
Long Beach. CA

c&) Name of Program/DJ/Personai ity/Song/Fi im
BII Handel Show

Program Type
AM

Complaint Stimmssrs

Printed 8/1 L2009 Page 1 of I



July 1, 2009

To Whom it May Concern

have a questions about the First Amendment as it pertains to radio personalities

mere is a radio program that is broadcast out of 8urbankCa. It's in the Los Angeles ,Ca area its call

letters are KIll 640 AM the show is "The Bill Handel Show" he on air from Sam- Barn Monday- Saturday

except on Saturdays he gives legal advice. My dislIke is that he makes racist jokes about all the races

including his which he happens to be Jewish. I don't like to hear racist jokes about any race. I suppose

you'll tell just don't listen i know I can do that the pokit is why is the Program DIrector Robin 8rtu1ucci

letting him do this? His program is highly rated in their broadcast area. Several years ago I wrote the,

program a letter because they had a engineer that is a natiVe of Guam he use to refer to the JaPanesej
people as Japs. After they received the letter that term was stopped. i've written emails to the showj
producer Michelle Kuhe nothing has stop.

tilt e:ter he was te tm, .abo.t tiS 'rcrrte

e-.tr ', cc. he ;ll:cj icut a caller that han :5!. him a

n;-: : '.u hft5 1 th:v5;u they were Lcb'tin 5

the: :!'. .oynll '. .' Ie. t ull cn: nse to anSwer pleace ia .c. ''i :te5. Thr itins Ct

uwrteO ''/ ar i,hO ci 'c:ei at PO W. Olive Ste 550 iurbank,ca.ç __________

'h t','. r,io;,t

i.e(ei'veu & irisp9(1eJ
'IU 1?

FCO tvTifi RijOfli



IHD CASE NO: EB-101ft0333

0ntJmf Iniormanon naaemeni System 09W81 4342701 INDECENC( Compienl

COMPLAINT FOP

Case Information

IC Numhei Control D 3ubmsatorte1hoj 51 is )CG B)
09-W6kt342701 ClMS000O2323 Web C'oeo

Date Rcec Date Enieree Entered By Da;e sse
9/13Ij009 91/0009 :oo 470

OrtginalAnaiyst Assgneo To Date ReassIgned Date CIose:
_______________ 912112009

Complatnt T)11e Assored Subjeci Code Sub-Catecory Assgneo Code Acroryrr
Broadcast Prorernrntnc issues tndCnl INDE

(1it Date of Program

09(17/2009

(2) Time of Program
1000AM

(3) Network
KFI 640AM

(4) CaB Stgn/Channei/Freouency
IcR 640 AM

(5) Cit5f ate of Program
bs Angeles. CA

(6) Program Nmne
Pus1 Lmh oh

(7) Program Tyi:e
AM

Cr;rii 1 Sunn diV
II: j';h; crric to' Rh L"Lz:'qi, to eri.::Inrie is Isteriert 10 .4:'pcri scr :JiI: .71 1 :
___________ __________ r. ::t.r.: 1, a'.'J'on: 1 1':l;:r? li•;i•:.'_, Si :1 ra:e :•'ee'-i-i

Trackinc information

I_____
______________________________ I / ..

Pnnleit 111912010 1mm E84H0 lmporl Po9amn Page.i t



IHD CASE NO: EB1O4H-O333

Ptufld 1/1912010 Erom EBiHD Impod Progrrn 2 of 2



IHD CASE NO: EB1O-1H0436

Consumer Information Management System 09WB14335525 INDECENCi( Complaint

COMPLAJtIT FOR ________________

Case information
1C Number: Oortrol ID. Submission Method 3tad (CC B)

09WBt 4335525 dM38800221 0578 Web

Date ReceWed Dale Entered Entered By Date Aasccec
911112009 9/1412009 c9b475 9/ 4/2Q3

OngnalAralysT - AssigneaTo Date Reassigned JaIL Iosed

_________________ ____________________ 9/30/2009

Cornparit Type Assigned SUb(ect Code SubCategoiy Assigned Dode
Broadcast Programming Issues Indecent :NDE

ontact Inlormation

Consumers Name: I Ftrone/Ext _____

Address _______________ Best Time To Call
Address 2 Company
Pd 8o Title
City/Stale/Zip: BURBANK C& 91505 FaxNumber
Email ITY Number

113 decency Information

(1) Date of Program:

09/1112009

(2) Time of Program:
09:00 am

(3) Network:
KR

(4) Call SignlchannetlFrequency
640AM

(5) City/State of Program
California

(6) Program N arne
Rush Limbaugh

(7) Program Type
AM

Corn olaint Summa
d' lh:s parson ou of le pubic anwayes This person constantly is using naDrcpra1e lancuene over :-e radio crcrcolrç iSO

mud oFencu In the USA Ths is a r.oirnoi sduahon in Ui& adu station aid onat to r m-a-i Oat -rat :ccrpio or rr,
r I ft CC kJat Ihs ss

- - _______

Tracking Information
- - - i-l r rJti !jCJid , UE

Print-1 1122i20f0 frcri ES-fl-ID -npcri Prta-ii



HID CASE NO: EB1 OIH-0436

Consumer Informalion Management Sytem O9W814S35526 INDECENCY Compaint

COM PLAINT FOR

:Di °'° 1
3 NCtøAdcDoOB

Cee tcmmnt j

Pinte 1i2i28O Iron 56-HD II1poi-PGm Pg2o2



HO CASE NO: EB-l0H-0504

Consumer lnlrmatlon ManagemontSysterr - 09-W614345519 EC Y Cornplanl

- COMPLAINT FOR

Case Information

IC Number Control 10 5rbrn ssion Me1ho I
0W614845519 C1HS000022 8885 We Qosed

Date Received: Dare Entered Ertered Ey Date Ass OO
9121t2009 9/22009 cgb 475 9;2212009

Original Analyst Assigned To: Date keassned Date Cooed

_________ _____
__________________

9/3012009

Complaint Type Assigned SubIect Code Sub-C1eoorv ssigr 00 Cdo Aoorimn

Broadcast Programming Issues uaeae;i hOE

'-'-

(1; Date of Program (5) Cuyi'3rare of Prcq-am

92) -2809 Southern Oaornia

(2) Time of Program: (6) Program Name

8am Si! 1-landet

(3) Network (7) Program Type

KFI AM radio TV

(4) Call Sgn/ChanneUFrsquert'

640Am

ntSunln1a

[Handel was making comments about illegal immigrants and stated that he was 90ifl9 to ask hs guest if he had his papers His guest
was named Post and Handel commented he behaved his name was onginsty Garcia ot something Hispantcr and That he had
cnanged It" Handel made other incredibly ludicrous and racist remarks about all Hispanics This roan is in no ways concerned about

irnmigratwn He is as anti-HispanIc as Nazi Germany was anti-SemitIc This ktnd 01 hale speech should not be tolerated m this
Icountrv It fuels violence and obsiruct iustice Please slop ths racist broadcast tenden KFI I-as undertaken

-

Tracking InformatIon

PNnted 1/25/2010 from E8-IHD impart Progrom Page I cf 2



IHD CASE NO: ES-1O1HO5O4

Consumer Information naement System O9W5i34559 INDECENCY Compnt

COMPLAINT FORI

I H rea3rd ban aWoOE

r0637 L..

___________________________________ iert Irer Deoon

NCeoItoC __________

Ct Comment I

Printed 1/28/2010 f om E8 1D fn'pot P oo am Pa 2 0i 2



IHD CASE NO EB-iO-HO$85

Consvner hformon n5gepSnf Syster - 2-VvB 1 44

Case Information

EE1 r

C mbei c:t c:

DiO Roceeo [;i -

Onq1r8Jflay 1- :Er4

__________
l27f2O1J

C)rjpjflt Type 11d 4::o ;r

Broadoast Noyan

Contact Information

Name
T1

ddr 2

1PCE 'cr

Cry!SateIZp 2OSTO NES i -

TThNjmDer

Indecency information

(1) of prororr ( 1'iate ul Fiogram

12fl6109 Nn iforaa

(2)Trie of Program OtProoar ame

2:00 °N 6II taooe 3

(3) trk I71 ?ogmn

F1

t4) Call Sgn/Channel/FiCquenCY
640AM

um mar

Prinled 2/212010 Norn EB4HD lrnpofl pccgrn o12



H[ CASE HC EBiO ftO68

Carsumer nfematbn Manaae eni iem /8

FL-Hrr _____

:, \ fl 1r . - -

aAJa-3omar ir •J:erJvaevaC
er iocaaor. she as even t'o; in Qe there. iCn ca,ea dnC ).OL

pa' menl, a a tuc'er caea r L 'n: 1 sn- 'rnr Sac eea ':ae ra IaiCa ::% IC -, J

-110 tc'ra 'n an iya: - a P - fJi rn- lvnE:L

frr poIutIC., and lie 1<ep: de' ar I - - C a F! ai%': an '. nn a-: - a b:: a

pracar-iay-et! Ii 51 5 Aai; LI ::a 1:5 dd/ar.e;np::eIa o na :!ars1:r

sappCr n: :anç1 peLlfo n'a iPa - ri": :- a t a En'e!. Sri/v 151 tO anf'aaI e - 5/ a a

eerecaaoth"'1ae 8/ -Isa U a - Ic la 'na!ad;ce s!r an tI -irn :c-- I

JrTatUnane that ne weo lj c'-'a: - :r :rrC' I stIsY 0 plUi( p:i an 1er:! 1!

1tr i. negal end an afant ta tI I ' : a' I5'C lIe tc sac I ash, s ilL
./ enl1is2r/eqa1ST'ir:' :n:t: a-: ;nnsae: in saltanslala--i 'i55E ill

tt a :aasr he i/a uaaei :: a "c an nerteicnJ cv-r ecia! sac a amaicca ' a- :1 -

Tracking Information

Lull ii2LiLu___
J',nU2SiO

a,Tiri'a ihilni 1 l- D
" 212flfl2 :&c-li

ni tilk Da'n ,r

Clifltp 2/2)2010 t/orr ES-IrIS rrpsa Program of 2



5-ID CASE NO EB-10-ift-0724

crjrer lnforrnEnn aemenrCystam 0W8148776 ;DECElC( Or-ce-r

COMPL:hTFOR1

1cese Inforthaion -

IC Numbe CniioID Sub son Method S'ns(CG5

r W8143487$ >ME0U)C2222)5l

Fne:sd P1 1 asscreu
!24/2009 cOb 415 I

Cnelnayst Assococ Dci Reassqnerl )erc Cosed

_______________ I 1)113;2009

plant ype cr- ubec Lo0e ihamgcy Co cror
3madcasi u - 'rjecau

4Cott Information

Jhdècenpy Information

(ij Date of oqran

00L242009

t2) This of Piogram
17:00 pm

(5) ltetwork
Clear Channel Commun

(4 Call Sigrilannsl/Prequency:
14Ff 640 AM racfl

5) City/State of Progmrn
Los Angeles. CA

i6 Progmm harne
(en Suils

17) Program i/pc
TV

there was mscussion abo the u S Census Bureau orkef who 83 hanged ri Kentucky while ooing his jOb Tne enar wOS
made. Oh well, hs feet wece 10 uchng Vie grounc" When I atempted co call various phone numbers to oecuss ny concerns with
KFI AM management I was sent to a Wnbsith and hurç up on I see psoCle are notorious for manng ouirageous siatements 01
an anti-government natur But when they make fur of the death of a government worker, The IVie must be irawr Sncere m'

irm lthórnjatlon

PniteC 2/4/2010 from ES-fl-iD unCoil Pgxmri Page 1 of?



ND CASE NO EB1O-IHM721

Co'sumec!nicrrnanor emr O-wB4e76

COMPLAVIF f-OJ
-h rerd b9n dtec o -

1
I

-
_________________________

Pnntd 214/2018 from EBIHD Import Program P9t32Of2



ND DASE NO: EB10-IH-0759

Cnsumer rmaiwr aragenofSytem 30VJEi$ 5492 t4DEOENC" Crrta"t

-

COMPLAD CR

Case Information

iCNumer I CooiroO Subrnbon Methoo
9B 4492 CDS000022386I4 Web F Coed

Date Eneea ErTeredBy - -

")il2i20J cic 175

Cj:r 1,Si - As;ged To Dare D Dose

Jtego -eo Oe Acrr,r

________________________I ________________________ ______________

Contact Information

Eest TLrne To

Cornp3rw
_____

E, Ba
___________

flte

S:aeip DENVER 00 80206 FNubr

TTY rkr'her

cencyInrmation

Date at 7roarani of Eoararn
9j0/2009 Sar Bernad c Ca to-ne

L? Lme ot coqrei, (6) Pogram tlamc
930AM SW handle on he La i

(3) Newok (7) Program
KR AM

('i) Cafl Sgn/Chanre&Frequency
640 AM

intSumn



HD CASE NO: EB1O-iH-O759

_

OCTSJffr T3°° argereePT 5yem )9-v 4492 NOECELC' OynNafr t

COMPLAthT FOP

ti-Hspac-o. t-6ack -erarks this s noecerr)iTNsisfprofare KFL44 oo: ai EU. HAIDLE aa LTVand
Or ituray be" I Ot-, 2G09 'n the morntng t be 1'ororpo Cbr e. Pr-eniab o Bar BerardMo Courty it

ocr I ' r mourner The euro 1 as arounc 9am1 1 art V. rar r10 sai ahcr Hsparcs auto 8ecLs Fease bten c the shc Get
1-to i-a sthy' he -sd. ie en not say arri about rdnns Pease got 3 onny n-s oi' and Hstero Vts urcessa-v.

As-t rspar C Liii Gactc t-ord He od rot haie 'o say t4at ho dic ELt you car ha n no oic that las (whn& mar
ao (VerA proud a s c dYed itus cads to step to m cwas not (decor-t as lecer: auto 'nrofare) Lit pancar I

\?EE arori arlw cueveryiMrgto coso (]a-ni H:sarsr-u a EtheL -cr osAna HspanicArt Biad\
surror -Au con t Unow -to- fitri). In Acry have been Isen:rq n tns rad o s'srior ut-5 to mc nuor autO V$Y n/e no
;mpnod wTh Ice-c meAl soccer Lnc-wPm nrobabywastrg Lthadur 53;-' h5 any-a. o°-i; OT HELP yOU YOU hEED
) GE A VOICE 000Y so ou can heath to- yonrsott 1$ie rAs yor Al ro hur rc it no 00 C 1T TO BE CONTAO1ED

Uu-A '-'OL NEED TO GETACOPI CFTHE S-CWTO HEtPtANO USTEL TO iOV '001 an °n Fcc 3ncou
irCrt:nerEdocTanoncoacoA

Tracking Information

a-Ani1
_______r oc



tHD CASE NO. EB-10-1H1 tOl

Consumer Intorrnat,on Management System - 09-WB 14388902 NOECENCY Compimni

0DM PLAINT FOR

Case Information

10 Number Controt ID Submrsson Method Status (COB)
0O-WB 14888902 C1MS00002273224 Web Dosed

Date Receried Date Entered Entered By Date Assaned
11/4/2009 1115,2009 sjh475 1115/2009

saneaTo L 0s c

_____ _________________ 11/5/2009

Cornr)Iant Type Assigned Subject Code SuoCateqory Assqned Code Acronym
Broadcast Programmine ISSUOS Indecent INDE

(I) Date of Program
11-4-2009

(2) Time of Proc rem
I 00 pm

(3) Network
KFI

(4) Oatt Sign/channet/Frequen:
640am

(5) OtytSrate of Program

Utonwrde

(6) Program Name
Bit Handel a th afternoon

(7) Program Type
AM

-

briefly to t'ie rrogtm ho-jr,j Dr Be-. Chars thor
-iecN ru-1t Peto 1-3paieks her'. ra rco:erreacc, Vsena.

etu- srcie i-es macic at e'rers t:arr. reircirJ bcI alt He
err ihr ti tçeech it is riof rroieccrd ne-cr . rudrc

:ah:c.e r at

Tracking Information

r,5. i/lac. cat :•.etv-
i::toro-r?re i:.r . 3('- Dc rir

era :mc a;, a .--:er.ca !eOtty TMs
:; so ac.nc 1rence:

ted / 0 ram t8 I Imp rt P ra P 1



IHD CASE NO: EBOIHi1Oi

Prrnd 2/25/20W fron E8 kft) r1por P ogrm Pe2o2



ft-ID CASE NO: EB-1O-IH-1471

Consumer Information Manaaemerit System - 09-WB1 4418276

* OOMPL4INTFOP

Case information -

...

N DECENCY Complaint

IC Number: Control D 5ubmsson Meth Status B)

09WB14418275 CN$50000231 034$ Web Closed

Date Rece/'ed: Date Entered Eruered B Date AssiqOed
12/9/2003 12/10(2009 cub 475 12/10)2009

Onginat Aab'St Assigned To: Date Reassgnea Dare Closed

_____________ _______________ 12/10/2009

Comptant Type. - Assigned Subject Code Sub-Cateoo' Assigned Code Asorrun

Broadcast Programming Issues maccent INDE

Contact Information

tdocency informaior;

(1) Date of Program: (5) Cl1>Sta1e of Program

12/09)2009 Los Angeles nationwtde

(2) Time of Program: 6) Proqrarn Name

230pm John and Ken show

(3) Netwoik: (7) Program Type

Am i'adia AM

(z) Cai StgnlChnel/Freoueno/
$40 KI

1 Sun uil;c;/

cr aid w-N taki a aucjt LA C'NP t3' iCCb and cr stade:l cc .1ICr'. he wi naiir,t ris cud :on .Cuoc

s.' caThlc'cr cu/ ftar.1 :tc,n dLsu ' I'-:S cr 1 ...n.. 'u- i Jurlr. or Kerj waad o :Vm to a
-ctr r terns rCcht' This s .aie spe.tch Th arrourioct 5 .coats u..i t:.e n.re the ..ft.r wat:i/arc he was

fl; crisjci fc K11 h ubcr tceated o J': ncr: rcc Lua;se r-.s .c1hnucjlv TI. am snccc
.nr!ctA:l u' 'r :rimr .clri:y :-tuv.cru

OWt flEii'. 01 at that IS bI t-JEi5 15 recc: tcards Hssanucs \frat a cc:--.:

Tracking Information

:-ts;tn;o !r: cc u-: nOort --.1;3r?;



JHD C\SE NO: EB1O4H$471

Pni%i 3'l&ZQIO from EBD1O mpo1 P ogtn Page 2 of 2



HO CASE NO: Ef3-10-iH2514

Cortsucner rdocrnaioo Manaciecnent Syslero O-W6 4475706

COMPLA/HT F02 _____________

Icase Information

I WDECE7ICY CompnT

IC Jumb 2srtrI D SULroISSlor MoTho1 c7au (CGS
OW61 4475706 CIMS000024SI 282 Wet Cosed

Dale Reoerveo Date Entered Entered By Date Assiqred

:3/i9t20Q 3r2212070 $75 312212010

OrIgiri Analysl Assigned To Date Pleassigned D6i Oosed

_____________ ____________
3/30/2010

Comp2Int Type As oned Subjeet Cole Sub-Cafeg:ry Assigneo Code Adrorm

Broadcast Proncamlriy Issues lndeoent INDE

Contact Information

Indecency in formation

I!'a.:.;
'J.t( :I. .

I
I i> :

f:-.; lj;i,y;:ii

NFl

'$ rfta. al ejv r-a.j rew. a mar •:a a; rr'? was oros: at' r;h f ltd a: rirHrfto :r,
tni wtic n: ;i Jr1J or; .:ay 'or ii ;r r,5ec. I;ty ano •ha 'eoe ccHsnI rr r;2 r

"crrar ccr$lJoi. ir.o vss et:. tn st It.: ::iIr._r end 0 ,'.an3 :rroan tn :.r,-r ct ro-C1
.içuid arj den sr-d 4- Srt::h to nero atar a r ericc 7ort'c :;::;r2 ' -:-.: nE'' 1 ':7 1

:'nc Th :r,- ' .:ri, '.:J:si.'- :.r;'ri'' :7'a;r as;1 jr5e5t,rr).3rd D%:al •tC i1i4•tVi : tr .'.''

ni'l:rr Pe7rT;': :r;jmHt ''.i''• itr1Ia1::. t': .h.:,l-'u n'.. : 77'_e a'aur;7 rr., 7 I'1. :? I •.j're .r.';t'.'rje-:

:nO''s ;-i',';'r ,iiiO'5 ' 'i tcd€' i. : 'e':; i"d t . '. r, '' •:s.o t' ptnair' 'St:.. :: t .7 v ':
7''. :r;,ttfer;rr,:'tr ;r070 en .' -si -i:-;

:c tc$t7it I:551.:r.I_ t::1-:7e7 re t:t,,'t8';: t;:t.t :.y.:_,.i if 1 t.;:rils ':-: ,;,7;:l:,, I-t. ;r-4:' r,; :;:.'

:,isrr.s: :,;_i t'1':-'e:'.J : I;- .-'r....ç:: '''': i .:.7:;;,, , .,. .

T:•rs 'J7r5s:'T7'lly 1,.;::ti'i:C'tr'H:i'Ji,:' :.ri:-ç.;i :-.e''i-:

Ptrntod 4/2812010 from E-U-ID imporl Pogtarn Poço I ol 2



IHD CASE NO: EBOift25i4

Consumer Jnformaton Manemeri SYSOrn 1OW6 757O LU DECENCY Corn:ant

COMPLANT FO ____________

PUnted 4W2O1Q from E&.HD Lmoorf Prarrn pe 2 of 2



HO CASE NO: E64O!ft28S8

_

Consurnerlrorrnahon Mnagemeri System TO-W8144 7749$ DECEItCY Ooar

rUM PLINT FOR

Case Information

10 Nunbor Control ID Submission 14thod :tet (CU El
10-WE I 447749$ ClMSO00024$6$9 Web

Do Rc-cored Dale Entored Eriered E

3122/2010 :3/23/2019 xib$7

Orqrralin2tyS Assiqnod To Date Reassçed

______________ 4/29!2i/0

Cornpi2nT Te 4ssmned Subject Code Sub-OeQ9 'srn Cr.1; c; r

Broadcesr Progr&nny lssus Indecent DE

Contact Information

Indecency Information

•
:: -1::-: :4

71 •: :

13111

l

ConrJ I13u1t Summary

>t I r dos:rbci Th C 'I..

____________ _______ ______ ______-_______ ________

Trackinci Information

- I._______._.______•___ - •-•---- ____•j -

,•l_-•,,.- )-. ___________________

P4nted 5/19/2010 from EB-IHO tpipofl Program Paqe 1 cI 2



!HD CASE NO:
Oongurner Jflformat

Manap Syterr i OVlRi 7498
'DECE14C Y CompI,rCOtpj FOR

Pfled 5I912ØiJ from Ee-IHD Import Pmgram



IHD CASE NO: EBlfl4H3702

Consumer niorrnatLin Management System i0Wb 14626073

GeM PLA1NT FOR
_____________

Case Information

tDECENCo' 0-orxar

0 Number Conirol 10 Suomson Method Sntus (CG8

I O-W6 I 4525073 C18tS00002647875 Web 0

Dale Pe1ved Date Entered ntered j Oae Aesqne

6/2j2010 613/2818 cqb476 3i2Gi

CrigkaI Analyst Assigned To Dale Reassigned Dat' Coser

_____________ ______________ 8718/20 0

Cumpint Type Assigned Subject Code Sub-Category Assigned Cole cnor9Th

Broacast Prograrnrnng Issues Piotane PROF

Contact information

Consunerst4ame hone/

Address ________________________ Best Itme To Call

Address 2 Company
0 Box

City / State/Zip CANYON COUNT CA 91351 Fax Number

Email _________________________
TTY Number

Indecency Information

1) Date of Program 5) CflylState of Program

054i2010 Oaryon CoLnhly

(2) Time oh Program t6) Progran Name

02 OOpm John & Ke Show

(3) Network: (7) Program Type

KFI AM

(4) Call Sign/Channe1IFrequenrr
KFI 620AM

Was listening to the Johr
and other bad words inr

I Tracking Informa;

elMS Expcui D1e
07/tfl/2010 I

Comm

used F-word 87wod Bastard BE

Pr"led 7/5/2010 ken, EB4HD impar1 Program Page 1 ot 2



IHD CASE NO: EB-1OH37O2

Consumer Information Management System - I O-WB1 4526O7

COMPLAINT FOR

INDECENCY Complaint

Pwid 719'2010 rror, CC i1D Imppr rog rn 0 1



HD CASE NO: EB1O-IH3793

Consumer nforma1ion Management System - O-R2692932

COMPL4NT FOR ___________

Case information

rt hifiimtrt,

NDECENCY Compant

Consumers Name Pono/Exi

Address Best Tme To Call

Address 2: Oomnpsny

PO8ox: mb

Cty1Siate12ip
__________________

bV Numoe

Emat __________________________ TT'( umbcr

Indecency Information

(1) Date of Program: () Otvtsto ot Program

(2) TIme of Program:

(3) Natwxk:

(4) Cd Sign/ChnneUPrequency:

(6) Proomarn '4amne

(7) Program Type

o-'--i .rofut - P rtk,t Or-'i

02/S Epc:
a

£

-______- _________

ma

) !-

:-d i.- :

1 /001 Pg 1 of 2



HD OiSE NC EE-i 1Huu5,
Consumer Infomafo Mon3Qemept Syem

O) P L

Case Information

U1flDef JCrf C
5i63 u

Cate Recee Eae EJ

I 121 12Ji2)1i)

Cnpnai nast: ec3 Th co

Contact Information

JKJIe$S - _____________________ c.st Tr, I[
J-d-Jn 2 cr

D:E3 2 C
E ecI rc
Indecency Information

(1 Date ci Proqarn
o F :ru crc

2 Time 4 Pgrr Nr nrfl licmc
3 PLH

3) Network
P9IU Type

kt

4) Call
kfi C4Oarn

_ rtn,a

acking information

EIIIIIIIIIIIII!iIIIiiIIIIIj
Je -JP

air

5c33 -?%3p

C er bcNc C erct

iiiii-

Priced 1/5/2011 om E8IHD Import Progri
Page ci 2



IHD CISE E1 4HGO5i

iomnor t ragenert E;Si N jr^r

*rjIT __________

Prited 1/5/2011 fom E8JHD Jmpcfl Pogram P 2 J 2



IHD CASE NC B-I ILl 0283

-------------

Consumer nforrnatrn Manaont Sysiem I 18876 iNDECE*JC Co-r

CCM-L4I 'T0
-

Case Information
te wrte- : ms . thVnd

- - -.

CI3C
l1-W814683576 Ccsoj

Date Peceved Co C C L

2/1/2011 j
0nginaIAnatst sooe:. o :a Poasqned Dae Closod

2!2/2cY1
Complant ype Snot 3ç'm cJc 8Ioiy ;vred rde

Broadcast Cc rc decit

Contact information

ddress 2 Coi
PC) Bo

C4yIstateiZp NATICifiAL CII" C 9 43 1 Fy Lumber
Email

- FlY Number
Indecency Information

(1) Date of Program

01/01/11

(2) TIme of Pro gra
740pm

(3) Netvrk

Cear hanneE

(4) CaP SionJC)hannel/Freauenpy
KFI

C) t1iSthe of Program
Los AncjcIe

6! Pro rav home

Nnvaj Jr

Cr Projram Type

Unknc,'n

WICE the word S I wos Cited wrthofl 'is ngtheste
ut any attempt rrom the hoath op to prepe or be

-1acking Information

Qt.s Expori O

02,t/2U3 1 NL- /u. St k /d h DFI

even ire nost meolionea caution isng of
As a Ifetime hoensed Ice rado hokier since 1984 ts

_-

Pthted 2/11/2011 tram ES-1HD Irnpcrr Pcorarn
i Q' 2



H:D OASE NO: EBrifto2e3

Consumer Infmaton ianegomeri Sysien. I we e6 ECE

CcI4PLI1T

Pinld 2fl/201I frzrn EBNOmporIPregrrn
ae2o(2



HD CASE NO: E6lHft0357

........

Consumer InformatIon Management System - I 0-WB 14658174

COMPLAINT FOR

INDECENCY Oornpla3rrt

lCNmbe Centre ID 5ubrnss 4utoo SSOD5i
10-WB14658174 C1MS00002896351 Web Closed

Dale Receivod Date ErAered Entered By Date ss:qrod
12/1712010 1212012010 cqb 475 12/20/2030

OnginaJ Analyst Assigned To Date Reassigned Date Closed

______________ 2/3/2011

Complaint Type Assioned SuDjCt Code Eub-Category Assignee Cooc Acronm
Bmaocas Pso:mrr*mng Issup Conlent Cnti-nsm DCCP

on tact iniormation

Indecency Ir#ormation

(1) Date of Prociram

12/15/2010

(2) Time of Program

09:00 AM

3) Network

KFI

c'1) Call Sgn/Coannel/Frequency
640AM

Rjs--. Lnbuch "t ecuid',e3i 2-0 dI- Cr1 Umr ti1jT
io:rorist we c:a;..t. re;:. rlt ,rv)r ju:
?.:rr.n:t.:rc./ri.rrv arc -lIeSi lreer .L-N,:-y:-1:

• :Jrr.02n S j5n1.1
3aes ?nao:s ::c.n9t n:- 0 laInr'- 1O1-

5 rt•sfn- i-- e;s.:- l.rro. are P15 He or
acsJ ch det cr a:1es:s Pes yo.r

iou . Hs ai;u fr i puuie cerse- --c :. :s access
Ill?

0 cobac.r 01 5?rr:e '1..V:01J5 3d bOa 0 dCflii.t0 j js fl
-ar 1. c'cre_;e i03;,tfn:e :!s

- 0 . .35:1J0. ::.2. Ccji; -. •:- -.

1.

(5) Cdy/Stale of Program

Ls Angeles

(6) Program Iame
Rusr Limnbauti

(7) Program Type
AM

fl.rt;-13-j, v!r: -cn:.:'-.5-. J: 2151 :-r-:
Irs :1jLl .:ncern;r.1- ";ir {::. •2.ci :sr P nE; r.o
c...I-231ik'-. erri:s :: ur o •-;

:0 ..;r :Z_

t c: ae_Jls 11 3r In

tO"'..?

nI-: 'f: 1:5-,-: -.:. . scu-rors
:-:c:d:,ersr.-,u-:;h z:1eene-..-ih...ee

. r1ytr11 rern a's 3ie-':'pe -s 2' 0 vHera: to
0 (ee:sjrr:33 or •;i'

;-'f-e. :s-:::.:s Co-I

Printed 2125/2011 horn EB-1HO Import Program Page 1 oh 2



HD CASE NO ES-I i-IH-0357

Consumer rnfOImiQn t4anae:nent System - 10-WE 146581 74

O3F4PLAU4T FOR.

INDECEUCY Comp1n1

Pthited 2125/2011 torn EB-HD Import Progsarn Pg 2 o 2



iHD CASE NO: EB-1 11H0497
Consr'wr '1ormaknr) Managemen' Eys4'em I l-WB J4"00Git

Case Information

'C

l
Control 1D J 3brcssUn'B'47oo953 ClM000029So5o3

Onto Rosa Dne Ermreci J Eotere y
2J2Zi2Ol' j

)ro:naLfysr lAssanodlo, Oats Reno,j -

Typç Ass stied Soecv Coce
oasast f Prosrrning 'ssuon I dece

at

Indecency Information

(It Dateot Program
02;21 /2011

(2) T r"e or Prcorarn
0050 AM

(St Netwock,
jrknown

(4J Cat SignJChanne[/FreQufl'
KFI 640

tand& said, Pope Jonn Pau' H MIl be named The patron saint of c
floutd notbe acceptable,
Von

DIMS Ey'mrl D
03102/2011 Nf3WCseIeAdeoDB

Printed 3,1512011 item El3IHD Import Progrmn

1UCFCEtICY Ocmpih
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browserts back button, correct the errors then resubmit this form.
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CERTIFICATE OF SERVICE

I, Brenda Rivas, hereby certify that the foregoing Petition to Deny Application for Renewal of
Broadcast Station License was served upon the following parties via FedEx on this 1st day of
November 2013:

KFI AM 640
3400 W. Olive Aye, Suite 550
Burbank, CA 91505

Capstar TX LLC
2625 5. Memorial Drive, Suite A
Tulsa, OK 74129

Brenda Rivas
Vice President, Human Resources and Operations
National Hispanic Media Coalition


	page 1
	page 2
	page 3
	page 4
	page 5
	page 6
	page 7
	page 8
	page 9
	page 10
	page 11
	page 12
	page 13
	page 14
	page 15
	page 16
	page 17
	page 18
	page 19
	page 20
	page 21
	page 22
	page 23
	page 24
	page 25
	page 26
	page 27
	page 28
	page 29
	page 30
	page 31
	page 32
	page 33
	page 34
	page 35
	page 36
	page 37
	page 38
	page 39
	page 40
	page 41
	page 42
	page 43
	page 44
	page 45
	page 46
	page 47
	page 48
	page 49
	page 50
	page 51
	page 52
	page 53
	page 54
	page 55
	page 56
	page 57
	page 58
	page 59
	page 60
	page 61
	page 62
	page 63
	page 64
	page 65
	page 66
	page 67
	page 68
	page 69
	page 70
	page 71
	page 72
	page 73
	page 74
	page 75
	page 76
	page 77
	page 78
	page 79
	page 80
	page 81
	page 82
	page 83
	page 84
	page 85
	page 86
	page 87
	page 88
	page 89
	page 90
	page 91
	page 92
	page 93
	page 94
	page 95
	page 96
	page 97
	page 98
	page 99
	page 100
	page 101
	page 102
	page 103
	page 104
	page 105
	page 106
	page 107
	page 108
	page 109
	page 110
	page 111
	page 112
	page 113
	page 114
	page 115
	page 116
	page 117
	page 118
	page 119
	page 120
	page 121
	page 122
	page 123
	page 124
	page 125
	page 126
	page 127
	page 128
	page 129
	page 130
	page 131
	page 132
	page 133
	page 134
	page 135
	page 136
	page 137
	page 138
	page 139
	page 140
	page 141
	page 142
	page 143
	page 144
	page 145
	page 146
	page 147
	page 148
	page 149
	page 150
	page 151
	page 152
	page 153
	page 154
	page 155
	page 156
	page 157
	page 158
	page 159
	page 160
	page 161
	page 162
	page 163
	page 164
	page 165
	page 166
	page 167
	page 168
	page 169
	page 170
	page 171
	page 172
	page 173
	page 174
	page 175
	page 176
	page 177
	page 178
	page 179
	page 180
	page 181
	page 182
	page 183
	page 184
	page 185
	page 186
	page 187
	page 188
	page 189
	page 190
	page 191
	page 192
	page 193
	page 194
	page 195
	page 196
	page 197
	page 198
	page 199
	page 200
	page 201
	page 202
	page 203
	page 204
	page 205
	page 206
	page 207
	page 208
	page 209
	page 210
	page 211
	page 212
	page 213
	page 214
	page 215
	page 216
	page 217
	page 218
	page 219
	page 220
	page 221
	page 222
	page 223
	page 224
	page 225
	page 226
	page 227
	page 228
	page 229
	page 230
	page 231
	page 232
	page 233
	page 234
	page 235
	page 236
	page 237
	page 238
	page 239
	page 240
	page 241
	page 242
	page 243
	page 244
	page 245
	page 246
	page 247
	page 248
	page 249
	page 250
	page 251
	page 252
	page 253
	page 254
	page 255
	page 256
	page 257
	page 258
	page 259
	page 260
	page 261
	page 262
	page 263
	page 264
	page 265
	page 266
	page 267
	page 268
	page 269
	page 270
	page 271
	page 272
	page 273
	page 274
	page 275
	page 276
	page 277
	page 278
	page 279
	page 280
	page 281
	page 282
	page 283
	page 284
	page 285
	page 286
	page 287
	page 288
	page 289
	page 290
	page 291
	page 292
	page 293
	page 294
	page 295
	page 296
	page 297
	page 298
	page 299
	page 300
	page 301
	page 302
	page 303
	page 304
	page 305
	page 306
	page 307
	page 308
	page 309
	page 310
	page 311
	page 312
	page 313
	page 314
	page 315
	page 316
	page 317
	page 318
	page 319
	page 320
	page 321
	page 322
	page 323
	page 324
	page 325
	page 326
	page 327
	page 328
	page 329
	page 330
	page 331
	page 332
	page 333
	page 334
	page 335
	page 336
	page 337
	page 338
	page 339
	page 340
	page 341
	page 342
	page 343
	page 344
	page 345
	page 346
	page 347
	page 348
	page 349
	page 350
	page 351

