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April 22, 2010

Re:  Living Bread Radio, Inc.

WILB (AM), Canton OH; #2649
Blanketing Interference Complaint
09-C00171303-1

Marlene H. Dortch, Secretary

Federal Communications Commission

445 12" St. SW

Washington, DC 20554

ATTN: Audio Division
Dear Ms. Dortch:

On behalf of Living Bread Radio, Inc., Licensee of Station WILB (AM), Canton, OH,
there is transmitted herewith a response to the above-referenced Blanketing Interference
Complaint submitted by a Mr. Virgil Wright, President of the Terrace Club Condo Association
Board (the “Response™).

The Response details the actions taken by the Licensee to resolve the interference
problems encountered by the residents in the Condo unit, and the problems encountered by Mr.
Wright.

This Response was initially mailed to the FCC directly by the Licensee on February 5,
2010, by certified mail with delivery confirmation, but apparently was not received by the
Commission because of adverse winter'weather conditions until February 16 or 17", A copy of
the certified letter receipt from the Post Office, and a copy of the online tracking confirmation
of delivery to the FCC are attached as page 9 of the Response. However, no date-stamp copy
was included for return by the FCC to the Licensee, and Staff in the Audio Division report that
the Response letter from the Licensee was never received there. The February 4, 2010
Response letter from Living Bread Radio, Inc. is being resubmitted in order to provide an
official transmission of the Response..

In addition, a letter from Mr. Virgil Wright confirms that WILB has adequately responded
to resolve the interference complaints in the condominium building. Living Bread Radio will
submit in the near future a further update to the response efforts detailed in its February 4 letter
to the Commission.



Ms. Marlene H. Dortch April 22, 2010
Page 2

Should there be any question regarding this Response, please contact undersigned
Counsel for Living Bread Radio, Inc.

enise B. Moline ‘
Its Attorney
DBM:wp

ce: Barbara Gaskell
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'LIVING BREAD RADIO

4365 Fulon Dr, NjpCanton, OH 44718

Februa.ry'ﬁi 2010
Audto Division ~
Mail Stop 1800R3-EAL
" Federal Commmunications Commission
. 445 12" Street SW
- Washington DC 20554 et L
, - Re: Living Bread Radio, Ine. (LBR)
- WILB(AM), Canton, Ohio
_ Facility Identification Number: 2649
'C.P.: BP-20080402AAY.
Lic, Application: BL- 20001002ADG
Blanketing Interférence Complatnt
. 09- 000171303 1 o

| Deai'Sir of Madam'.-

ThIS is in response t0 the Commtssxon § letter to LBR concermng complamt #09~ '
C00171303-1, dated January 8, 2010, The complainant is Mr. Virgil Wright, President «f
' the Terrace Club Condominiurn Association, whose building adjoins the WILB
trapsmitter site. This building was erected in 2005 and occupted in 2006. The building is
_ located within the WILE 1000 mV/m blanketing contour. - Prior to receiving the
. Commission’s bIanLetmg interference letter, WILB had received no complaints from
" anyone in the condo building, We had, howcver been contacted by the condo bulldmg g
alarm system provxder (See below)

. Background

The WILB transmitter site, which encompasses 7 acres, was established in 1947 as
- WCMW on 1060 kHz at 1.0 kilowatt Non-Directional. The site has been in continuous
. use as the 1060 AM site in NW Canton, Ohio since that time. In 1947, the site was
surrounded by farmland Today. the site is surrounded by busmesses and remdenttal
developments :

In 1963 the statton mcreased power 05 KW DAwD In 2009 under the present
' ownershtp, the station increased power to 15 KW DA-D with a modified diréctional
pattern. WILB is currently operating under Program Test Authorlty The b'le_]eCt condo
building was built in 2005 and is actually adjoming the WILB site in the main lobe of the
- radiation pattern (See map, attachment A)

; Ptmne; 330-966-2908 '+ Fas: 330-966-3177

wwrw. fivingbreadradic.com

- BMIIDED
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Blanketing Interference _

Mr, Wright complams of Iadlo frequency mterference (RFI) affeotmg the bmldmg alarm
system and, on behalf of the residents/condo owners, of TV interference and telephone
interference. Mr. Wrxght is also a resident of the condo bLuIdmg, but reports no
interference to his personal equipment. LBR contends that it is important to realize that
interference had been received in the newly built condo building prior to WILB
increasing power per Program Test Authority. Therefore, it cannot be stuted that all the
1nterference now bemg recezved is a direct result of the power increase.

Lmng Bread Radlo ReSponse

On January 19 \/Is Barbara Gaskell, President of LBR and W ILB contract engmem
William Glasser, CPBE met with Mr. Wright 10 assure him of our cooperation in -
resolving his complaints. We explained that we would need to identify the actual
residents experiencing interference. We gave him a quantity of our business cards, asked
him to distribute them to all residents in the building, asking them to contact WILB
- directly if they had interference to report, To date, we have been eontacted by'll
' res1dents in the building, Thelr complsunts vary as follows:

6 Cases...WILB audlo in telephone(s)

5 Cases.., WILB heard over other (desired) AM broadcast statwns (BCI).
2 Cases...WILB audio in TV (cable).

2 Cases... WILE audio in computcr speakers.

WILB is in'the process of evaluatmg each case, We are pu.rchasmg niecessary matenals
and filters to address CATVI, phone interference and speaker interference, as needed. In

_ the case of AM broadcast interference (BCI), the probable cure is to purchase a better
quality AM-FM radio for each case. We are addressing interference to telephones and
audio devices even though they aré not covered under the blanketing rules. To date we
have resolved 7 of these complaints and are ‘continuing to address the others (See deta1led
list, Attachment B). .

Conoemmg the building a]arm system which is.not covered since 11 is-a non- RF dev1oe _
we have been workmg with the contractor and offering technical advice, Mr. Gfasser met
with the contractor in mid November. We will continue to cooperate with him in -
resolvmg thls RFI issue, :

WILB is workmg Wlth the complmnant Mr Vlrgll erght ona day to day basis a5 we
work through the list. Mr. Wright has been very cooperative in'working-with us, Living
Bread Radio will follow up with a further report When all complamts have been satisfled,
or whenevcr the Comtnission requires,
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Respectfully, . ' '
‘ LIVING BREAD RADIO WILB

Barbara Gaskell
. President -
‘ Coﬁ_y:' Mr. 'Vi.;"gi.l Wﬁg}.lt.‘ :
T Denise Moline ', ;

Attachments (A) Map :
' (B) Ind1v1dual complamts list
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. AttachmentB -
Individial _]"_nterference Ca'sés; o
MecConnell Apartment 105 _l

' Radlo Intcrferencc (BCI) _
WILB, audlo on computer speakers

Not yet resolved o

- Stra‘nger ’ Apartment 106

. Phone Interference bad on answermg machme
' Radxo Interfm ence (BCI)

F::b 4,2010 Insta.lled AM 1 phone filter on cable modem output Installed AM-1 on
answering maching at wall, torroid at answenng machine, close to case. ‘Cleared
mtelference :

Wanis to listen t6103.3, 887, 1480, Her Sony radic/ CD playcr blanketed. We ars
. ngg hera C. Crane SOmdo, whzch will ple up thesc stahons mterfcrence frcc

Mrs. Stranger sansfied f

Jalovac Apartment 112 _
Radm Interference (BCI) She wants to llsten to WHBC 1480 and WAKR 1590 Oid

Emerson radio is blsu_aketed LBR is gwmg her a C.Crane Solido radlo which w111 work.
Visit Feb. 4 2010 . ‘ . .

Mrs J alovac 15 satlsﬁe.d

l "'R.ose' - Apartment202 :

| CATVI (audm), oldcr Sony Found Iow level mterf'erence when cable not even

+ connected, and volume turned way down. . Interference does not follow volume
advancement. Installed torroid chokes on cable and power ¢ord, Cannot hear .
mterference at normal hstenmcr Ievels V1sxt Feb. 4, 201 0 -

Mrs Rose is satisﬁed. o
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‘Netzley Apartment 204
Phone Interfemnoe, Panasomc KXTG2620W (2)

' Tan 28 2010 Installed fcmte core and M-lSO filter on each phone Cleared interference
to Mas. Notzley 8 satlsfactxon

[olhlll.'ston' Apartment 205

' Telephono Interferencc (3)
WILB aucho on computer slneakers

Not yet resolved.. .In Flonda ux_ml April: Contact then.

'FlaneyApartmeleO o

. Radm Interference (BCI) They wrmt to hsten to WHLO 640 AND WNIR 100.1 They
have several old radios, all of which suffer blanketmg LBR is giving them a new
- C. Crane Sohdo radlo .

.Th'c Franey § are sa‘glsﬂedl _

Clark Apafnneni’SOiz c
Phone Interference two coldless Systems Cable phone modem TWC

Jan 28 2010 Installed M- 150 on output of cable rnodem
Dlsconnected separate older GE oordlass systein.. was contammatmg other System

- Cloared problem 0 CIarks satisfacnon

Shuster Apartfaents'o?
‘ _ Phonv: Interference old wall phone and Panasomc 6 0 oordless

Jan. 28, 2010 mstalled K~Com and tormd on wali phone, o M 150 on Panasomc ‘
cordless system .

‘ _ Cleared problem to Ms. Shostef’s"satisfactioo."
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HorfallApartmentSlO | |
.‘ Phone Imerference A_T&T HL5840

Not yet resolved .

 Uplinger Apar-tménfSI.E“ o

Light WILB audio on TV only on muite i"
Clock radu) mtez ference to 1480

Jan.' 19, 2010 Observed BC,}’, to clock radm Inexpenswe sét, W111 probably have to
, replace 1t Hcard very hght audzo on TV when muted only

- Not yet resolved
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Terrace Club Cundommlum Umt 0wner 8 Assnclauon, Inc.
*'Association Board of Directors '
4703 Hills and Dales Road, NW
"~ Canton, OH 44708*6219 |

April 20,2010

~ Audio Divigion
Mail Stop 1800B3-EAL
Federal Commumcaﬁons Commission
445 12" Street SW :
Washmgton, D. C 20554

RE: lemg Bread Rad.w, Inc (LBR)
WILB (AM), Canton, OH

Fagility Identification Number: 2649
C.P.: BP-2008040ZAAY

License Application: BL-20091 002ADG
Blanketing Interference Complaint
09—C00171303-1 '

- Dear Sn' or Madam

This lettﬁr is to mfoxm you that WILB specxﬁcally Bill Glasser has taken exh-aordmazy

measures to resolve blanketing interference compluints within our condominium

building. Mr. Glasser has remained in regular contact with me during this process. Our

security system continues to receive false alarm signals but we are currently working

with our vendor to resolve those problems, Mr. Glasser has offered future technical

assistance to us and our vendor. Everyone at WILB has been very helpful in resolving
_mterference complaints within our building. At this time, wé consider our initial

complaint resolved. We wish to thank the FCC and WILB for their time and effort. .
Once again, we would like to specifically thank Bill Glasser for his effort.

Reépectfully,

) Wnglt

Virgil Wright N ‘
I‘errace Club Condo Asspci_ation Board President

—— Copy: Bill Glasser / WILB
File



