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Dear Sir or Madam:

This letter is to inform you that WILB, specifically Bill Glasser, has taken extraordinary
measures to resolve blanketing interference complaints within our condominium
building. Mr. Glasser has remained in regular contact with me during this process. Our
security system continues to receive false alarm signals but we are currently working
with our vendor to resolve those problems. Mr. Glasser has offered future technical
assistance to us and our vendor. Everyone at WILB has been very helpful in resolving
interference complaints within our building. At this time, we consider our initial
complaint resolved. We wish to thank the FCC and WILB for their time and effort.
Once again, we would like to specifically thank Bill Glasser for his effort.

Respectfully,

Virgil Wright
Terrace Club Condo Association Board President
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